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1. Introduction

This chapter provides an overview of this guide

incl
are
[ ]

About this Guide

uding conventions used. The following chapters
included:

Chapter 1, Introduction
Chapter 2, Basic Concepts

Chapter 3, FreeFlow Makeready for Copyright
Management

Chapter 4, Copyright Management Service Admin
Application & Copyright Management Search
Application

Chapter 5, Copyright Management Service:
CCMOrder.exe

Chapter 6, Database Utilities

Chapter 7, Error Messages and Remedial Actions
Chapter 8, Multiple CMS Client Configuration
Chapter 9, Appendix :Field Names and Usage

This guide contains instructions for using Xerox

Fre

eFlow Makeready with Copyright Management

Service.

Bef

ore performing any procedures in this guide,

become familiar with its contents and conventions.

Copyright Management User Guide
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Introduction Copyright Management

Conventions Used in this Document

The FreeFlow Makeready Copyright Management
Service User Guide uses the following conventions:

Convention Description

Bold Boldface type is used for the following:
— Directory paths; for example, “Browse to Win_nt40/ Xeroxdrv”
— Textthat is typed; for example, "Type purple or red."

— Calling attention to text that is particularly important; for example,
“Select Stop on the user interface window. Do not press the red
stop button on the controller.”

—  Words on the screen

<> Variable information that is displayed on the screen or that can be
entered as part of a command line is enclosed within angle brackets.
Examples include "Unable to copy <filename>;" “set —p <printer>.”

Italics Document and library names are shown in italics; for example:
Refer to the Security Compliance Audit Tool.

> Indicates flow of steps required to complete an action; for example:
Click Insert > Picture > From File.

NOTE: Notes are hints that assist with performing a task or
understanding the text. Notes are presented in italics in separate
paragraphs, as shown here.

Printing this Document

This document includes blank pages that paginate
correctly with duplex printing.

Copyright Management User Guide 1-2



2. Basic Concepts

This chapter shows a system diagram and explains a
basic concepts and terminology. The copyright
management functionality is divided as follows:

Copyrights Order Entry is done thru Xerox
FreeFlow Makeready. This is described in Chapter
3.

Copyrights Order Reporting & Management is
done thru Xerox FreeFlow Copyright Management
Server (CMS). This is described in Chapter 4.

Copyrights Clearance Center (CCC)—a third
party, which provides the API for web based,
automated ordering process, does copyrights
Order Fulfillment. The CMS server implements this
API and the Makeready uses CMS server for
sending orders to CCC. These functions are
internal mechanisms and not described in this
guide.

The system of copyright ordering and management,
described in this guide, uses the following basic
concepts:

Coursepack: A Coursepack is a file of type RDO
(.rdo), which has been enhanced with copyrights
specific functionality. The RDO is a Xerox format.
The RDO files produced by “Makeready for
Copyright Management” can hold contents
(scanned images as well as PDF, TIFF, etc) of a
coursepack as well as its metadata (Coursepack
Title, Coursepack Number, etc). Each coursepack
is further divided into sections, which hold
copyright metadata (ISBN, Author, Title, etc.) for
individual articles in a coursepack.

Copyright Management User Guide
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Basic Concepts

Copyright Management

Content Experts, define coursepack contents and
the related metadata. Content experts are
Professors, Instructors, Reference Librarians, etc.

Makeready Operators, enter contents and its
related metadata in to the system and place
orders for the copyrighted material.

Administrator maintains a working system,;
perform backend processes such as reporting,
order cancellation, and guide operators.

CCC—Copyright Clearance Center (a third-party)
provides copyrights permission clearance. The
customer of this system must enter into
appropriate agreement with directly CCC and
obtain an account to be used by this system for
order placement.

The FreeFlow Makeready software with CMS Options
is installed using one of two configurations:

CMS Server: In the CMS Server configuration, the
CMS Server is also installed, including the
Database and the Web server. The CMS “Reports
and Management” User Interface is available only
in this configuration. If the site is running only one
FreeFlow Makeready with CMS, this is the
configuration that should be installed.

CMS Client: In the CMS Client configuration, only
FreeFlow Makeready is installed with client
software that connects to an existing, previously
installed CMS Server. The CMS “Reports and
Management” is not available on the client
machine, but is to be used on the CMS Server
machine, which collects data for FreeFlow
Makeready installed on both the CMS Server and
CMS Client machine.

NOTE: It is important to recognize that the CMS Client depends
on the CMS Server machine. For successful operation, both
machines should be operating and communicating correctly.

NOTE: The RDO file contains all the document contents, as well
as the copyright metadata; the CMS Server contains all the
copyright order information and up-to-date status of the orders.
This division allows document contents and order data to be
stored and archived independently of each other.

Copyright Management User Guide



Copyright Management Basic Concepts

System Diagram

%
Operator

— -
=

MakeReady Functions CMS Functions

RDO Creation Search and View Coursepacks Administrator

RDO Print Export Coursepack Data

Coursepack Functions Coursepack Functions

- Creation - View Permission Summary

- Copyrights Section Data Input - View All Details

- Copyrights Order Placement - Delete a Coursepack

- Copyrights Order Status Copyright Order Management
- Cancel Order/Delete Section
- Modify Quantity
Configure CMS

-CCC User Account Changes
- Network Connection Changes
- Test System Connectivity

Figure 1 FreeFlow Makeready and CMS Server Functions

A H

RO Functions CMS Grder Database Functions

- Capturs Coursepack Contents - Keeg informaticon on all placed orders

- Collect Copyright data per Article - Provide a single point of capturing all

- Place arders for copyright copyright metadata

permissions - Perln_dln:ally update the order status

- Keep reference to placed orders, - Provide Crder Data Reports and Exports
but NOT up-to-date status - Purge and Restore of Order data

- Allow to get current status for
exiating orders.

Figure 2 Functions of RDO and CMS Server Database
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Basic Concepts

Copyright Management

Copyrights/Coursepack Ordering

The coursepack workflow should be as follows:
1. Content Experts provide a list of articles and

related copyright metadata to be included in a
given coursepack. The copyright metadata
includes ISBN, Article Title, Publication,
Publication Year, etc. This information is provided
to the print shop operator.

. Makeready Operators enter both document-level

and section-level coursepack information in the
Makeready application. Document-level and
section-level properties present the Makeready
Operator with several Copyright attribute fields
that can be filled in to define the coursepack and
facilitate copyright requests. (The Content Expert
generally provides much of the information for
each article that s/he wants included in the
coursepack). This process might take a few
minutes to several days depending on the size
and complexity of the coursepack. During the input
of the copyright information, the operator has an
opportunity to perform a “Quick Price” on each of
the “Section Properties” (that is, articles) within the
given coursepack. The Quick Price activity
validates whether the copyrights are available via
the CCC. No order is registered with the system at
this point.

. Once the coursepack is complete, with all the

sections (that is, articles) required, the Makeready
Operator places an order for the entire coursepack
in the “Document Properties” page in Makeready.
Once an order is placed, the FreeFlow CMS
server records the coursepack data. From this
point onward, the order data changes can be seen
on the CMS UL.

2-4
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Basic Concepts

Copyrights/Coursepack Modifications

The following copyright order modifications are
allowed:

Changing the number of permissions for all the
sections in a coursepack. This function is
performed at the FreeFlow CMS user interface.

Updating/Deleting a section/copyright in a
coursepack. This function can be performed solely
within the Makeready application if the copyright
order has not been processed. If the order was
previously placed, it requires action both at
Makeready and the CMS UL.

Adding a section to an existing coursepack that
has already been ordered is performed at the
Makeready application.

Copyright Management User Guide
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3. FreeFlow Makeready for Copyright
Management

Prerequisites

Xerox FreeFlow Makeready Copyright Management
Service is a software application that you can use to
enter documents that contain one or more pages that
are protected under copyright permissions. The high-
level copyright summary information can be entered
into the Makeready Document Properties and the
copyright information can be entered into the Section
Properties.

This chapter contains the procedures for using the
Makeready Copyright Management software on a
workstation.

The following prerequisites must be satisfied before
using FreeFlow Makeready Copyright Management
Service.

e Make sure that FreeFlow Makeready is installed
on the workstation. Refer to the Xerox FreeFlow
Makeready Installation Guide for the procedures.

e Know how to use Makeready functionality. Refer
to the Xerox FreeFlow Makeready Installation
Guide for the procedures Xerox FreeFlow
Makeready Reference Guide for the procedures.

e Make sure the license for the Copyright
Management is valid. Refer to the FreeFlow
Makeready System Administration Guide.

e Make sure the Copyright Management Service is
installed. Refer to the FreeFlow Makeready
Copyright Management Service Install Guide.

Copyright Management User Guide 3-1



FreeFlow Makeready for Copyright Management Copyright Management

Specifying the Copyright Management information in
Makeready

The following procedures are used with the
Makeready application to create a coursepack.

Using the Document Properties for Copyright Information

1. Create or open a coursepack document in
FreeFlow Makeready by selecting Insert > File or
File > Open or File > New.

2. Navigate to the desired document (TIFF, JPEG,
PDF, ASCII, EPS, or PostScript file).

3. Select Insert, or select File > Open.

4. The .RDO opens in the FreeFlow Makeready
application window.
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5. Next, select the topmost document icon to select
the entire document:

6. Right-click on the document icon, and select
Document Properties from the drop-down. The
Document Properties window opens.

3-2 Copyright Management User Guide
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FreeFlow Makeready for Copyright Management

7. Select the Copyright Summary tab. Refer to the
definitions listed at the end of this section for
details for each entry.

8. Select the Specify copyright clearance
information for the coursepack check box, if not
already checked. Fill in the appropriate
coursepack information for the coursepack you are
creating.

9. When you are finished, select OK to return to the
document.

General I Layaut | Press Sheet I Paper | terge D ata | OcR |
Headers I Footers I FPage Mumbers Copyright Summary

[v Epecity copyright clearance information for this coursepack:

Course Title IExample Coursepack. Huick Price
Courze Mumber IE:-:ampIe Courze Mumber Flrelar
Department IE:-:ampIe Diepartment
Organization IExampIe Organization
Redquestor Name |Example Requestor
Fequestor Phone Humber IExample Requestor Ph
R equestar E-Mail IE:-:ampIe Fequestar email
Usage Start Date | 2/12/2006 j
Reference Mumber IBHEII'“I:'|E

Comment IENE"'“IJIE

i

Update

Surmmary

Standard TskCs

[

0Ok | Cancel | Apply |

Summary Coursepack Entries in Document Properties

Manage Copyrights checkbox — You must mark
this check box to enable the other fields and
buttons in this window. This check box also
enables the Copyright tab to appear in the Section
Properties.

Course Title — A required, user-supplied field that
specifies the name of the coursepack.

Copyright Management User Guide
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FreeFlow Makeready for Copyright Management

Copyright Management

Course Number — A required, user-supplied field
that specifies a number for the coursepack.

Department — A required, user-supplied field that
specifies the name of the department requesting
the coursepack.

Organization — A required, user-supplied field that
specifies the name of the university requesting the
coursepack.

Requester — A required, user-supplied field that
specifies the name of the professor requesting the
coursepack.

Requester Phone Number — An optional, user-
supplied field that specifies the phone number of
the professor requesting the coursepack.

Requester E-Mail — An optional, user-supplied
field that specifies the email address of the
coursepack creator.

Usage Start Date — A required, user-supplied field
that specifies the start date of the course.

Reference number — An optional, user-supplied
field that specifies the account number of the
professor requesting the coursepack.

Comment — An optional, user-supplied field used
for any purpose.

The list of buttons includes:

Quick Price — When this button is selected, all
CCC-assisted sections (that is, Automatic and
Research Order) are processed as if the Quick
Price button was selected on each section
property sheet. If any of the CCC-assisted
sections contain ISBN, Total Pages, Start Page,
End Page, or Number of Permissions fields that
are empty or invalid, the operation is aborted.
Further, the number of permissions requested will
be updated in each of the Automatic and
Research Order sections.

Order — When this button is selected, all
Automatic and Research Order sections are
processed as if the Order button was selected on
each section property sheet. If any of the
Automatic sections contain ISBN, Total Pages,
Start Page, End Page, or Number of Permissions

3-4
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fields that are empty or invalid, the operation is
aborted. Manual copyright sections will be skipped
if the number of permissions in the section does
not match the number of permissions being
ordered. The operator is expected to go to each
“Manual” section and place the order so it is
recorded by the CMS Server. After this button is
selected, a scrolling list of ‘Copyright Status’ boxes
displays and requires the user to select OK. If the
order is Granted, the result is stored in the Total
Fees field of each section. If the order is either
Pending or “Forwarded to Rights Holder,” the Total
Fees field is set to zero.

e Standard Terms and Conditions — Displays the
standard terms and conditions set by the CCC.
For each order, the specific terms and conditions
are also recorded at the CMS Server.

e Summary — When this button is selected, a status
summary of each copyright displays in a scrolling
list box that describes the title, ISBN, order status,
permissions requested, and copies printed
previously for each section with a non-blank ISBN
within the document.

e OK - Selecting this button preserves the changes
made to the user input fields.

e Cancel — Selecting this button discards the recent
changes made to the user-input fields.

Using Makeready Sections with Copyright Management

Sections are convenient methods for delineating
different articles that could make up the coursepack.
Document sections are the only place in which to
define individual copyright articles. If the document
has previously been segmented (Tagged) into
sections, proceed to the Section Properties for
Copyright Information section below. Otherwise,
follow the steps outlined here to create document
Sections within the coursepack.

1. Atthe Makeready document display screen,
highlight one or more pages that represent the first
section (such as, article) of the coursepack.

2. Right-click on the page(s) and select Tag Section
from the dropdown.

Copyright Management User Guide 3-5
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3. Type a name that describes the selected section
in the Section Name window (such as, Chapter 1).

4. Select OK.

5. Repeat Steps 1 through 4 to define all the sections
for the coursepack.

Copyright Entries within Section Properties

The following describes the copyright properties that
display information and operator entries for the
copyright attributes defined for the section.

e Automatic, Manual, and Research Order radio
buttons — These radio buttons determine the
mode of operation. If selected, Automatic utilizes
the copyright server to:

e Place orders
e Obtain quick price requests

e Retrieve copyright information based on
ISBN/ISSN

When Automatic mode is selected, these use the
CCC engine available at http://www.copyright.com/ to
accomplish the above. In addition, several fields will
be read-only to the user. When manual mode is
selected, these fields should be filled out by the user
so they appear in reports generated by the copyright
server.

The operator is also responsible for:
i) Contacting the rights holder for orders.

i) Contacting the rights holder for quick price
requests.

i) Retrieving copyright information based on
ISBN/ISSN.

The operator, of course, can still use
http://www.copyright.com/ for items (ii) and (iii), but
Xerox should not advertise this in the documentation.
Note that if the user switches from automated to
manual, the Order Status, Terms, and Conditions,
and Total Fees fields will be cleared.

If an ISBN number is not in CCC'’s database or if, in a
rare case, the ISBN has a duplicate entry, the
Research Order radio button becomes available for

3-6
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selection. In this case, the Operator should fill in as
many fields as possible, and then place a Research
order.

However, for a Research Order, the Publication Year,
Publication, Title, Author, and Publisher are required
fields. Such an order is placed just like an Automatic
order, but the CCC carries out research to check if the
title is available for the permission.

International Standard Book Number (ISBN) or
International Standard Serial Number (ISSN) —
This is a unique number assigned to each
published work that can be obtained from the
copyrights page (usually a few pages after the
front cover) or by browsing
http://www.copyright.com/.

This is a mandatory, user-input field for
both manual and automatic modes. When
copying the number from a published work,
do not enter the dashes. If an order has
been placed, and the ISBN number is
changed, the Order Status, Terms and
Conditions, and Total Fees will be cleared.

Publication Year — In Automatic mode, this field
is a required, user supplied field. In manual mode,
this is an optional, user-input field, for supplying
the published year.

Date Of Issue — In Automatic mode, this field is a
read only field, supplied by the copyright server. In
manual mode, this is an optional user-input field
for supplying the date on which the work was
published. This is an important field for some
serial and journal publications, and the availability
of the permission might depend on this date. If the
desired permission is not available, it is
recommended that CCC be contacted for
clarification.

Start page and End page — These are required
fields used by the Quick Price and Order
calculations when Automatic and Research Order
is selected; they are optional fields when Manual
is selected. If the work lacks page numbers,
simply enter spaces or contact the CCC. Note also
that page numbers can be specified in a variety of
formats, including Arabic and Roman.

Copyright Management User Guide
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Number of Permissions — This user-supplied
field is required by the Quick Price and Order
calculations. Note that the number specified by the
user is not consolidated with all previous orders;
the resulting order status and fees apply only to
the most recent order. Example: Suppose the user
orders three permissions from the document
properties after ordering five permissions from the
section property sheet. When the user selects
“Update”, they receive status on only the most
recent order for three permissions. This policy
applies regardless of which property sheet was
used to place the order. In this example case, it
is expected that the user contacts the CMS
Administrator and requests to “cancel” order
of the previous five permissions.

Total pages — This is a user-supplied field
required by the Quick Price and Order
calculations. This specifies the total number of
pages being used in the coursepack, not the total
pages in the work.

Reference Number — This field is sent along with
the order (Automatic and Research Order) to the
CCC web site and is expected to be used for order
and invoice reconciliation purposes. Thus,
although it is not a required field, it is
recommended that its value be chosen carefully.

Total Fees — In Automatic mode, this field is a
read only field, supplied by the copyright server
during Quick Price and Order operations. In
automatic mode, this field is not preserved after
the user closes the window. The user must
regenerate the total fees using the Quick Price,
Order, or Update buttons. In Manual mode, this is
a required user-input field for supplying the cost of
the rights desired by the operator. In Research
Order mode, this field is set to zero on order; if the
order is later “Granted,” its updated value can be
obtained using the “Update” button.

Order Status — In Manual mode, this field is a
blank read-only field. In Automatic and Research
Order mode, this field is blank until an order has
been placed. After an order has been placed, it
contains one of the following states:

3-8
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— Granted — Permissions are available for the
work.

— Denied — Permissions are not available for the
work.

— Cancelled — The request for permissions was
cancelled from the copyright service.

— Contact Rights Holder Directly — The CCC
cannot give permissions from the Rights holder,
but the user can try directly.

— Public Domain — No permissions are required
to reprint the work.

— Special Order — The CCC requires you to
submit a special order prior to the CCC’s
contacting the Rights Holder.

— Forwarded to Rights Holder — The CCC has
sent the rights request to the Rights holder.

— Pending — The CCC has not sent the rights
request to the Rights holder yet.

NOTE: The date and frequency with which orders are invoiced
depend on the user’s billing arrangement with the CCC. At the
end of each billing cycle, all Granted orders become invoiced.

For this reason, Granted can be considered a transitory state,

not a final state. All the states listed above are final states except

for Granted, Special Order, Forwarded to Rights Holder, and

Pending. Granted has already been explained, but the other

three states must eventually be replaced by one of the following

states: Granted, Denied, Cancelled, or Contact Rights Holder

Directly. Furthermore, Special Order may be replaced by

Forwarded to Rights Holder or Pending before being resolved in

a final state.

e Publication — In Automatic mode, this field is a
read-only field supplied by the copyright server. In
Manual and Research Order mode, this is a
required user-input field for supplying the title of

the work.

e Title — In Automatic mode, this field is a blank
read-only field that can be used in future releases.
In manual mode, this is an optional field intended
to hold the name of the article or chapter in a
publication. In Research Order mode, this is a
required user-input field.

e Author — In Automatic mode, this field is a read-
only field, supplied by the copyright server. In
manual mode, this is an optional user input field
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for supplying the name of the author. In Research
Order mode, this is a required user-input field.

Volume — In Automatic mode, this field is a read-
only field, supplied by the copyright server. In
Manual and Research Order mode, this is an
optional user-input field for supplying which
volume is being referenced.

Edition — In Automatic mode, this field is a read-
only field, supplied by the copyright server. In
Manual and Research Order mode, this is an
optional user-input field for supplying the edition of
the work.

Publisher — In Automatic mode, this field is a
read-only field, supplied by the copyright server. In
manual mode, this is an optional user-input field
for supplying the name of the publisher. In
Research Order mode, this is a required user-
input field.

Copyright Owner — In Automatic mode, this field
is a read-only field, supplied by the copyright
server. In Manual and Research Order mode, this
is an optional user-input field for supplying the
name of the rights holder.

The list of buttons will include:

Quick Price — This button is disabled when
Manual or Research Order mode is selected. If
Automatic mode is selected, the copyright server
uses the CCC API to provide the same
functionality as the Quick Price functionality
available on http://www.copyright.com/. The
required fields for this operation are ISBN,
Publication Year, Start Page, End Pages, Total
Pages, and Number of Permissions. The result is
placed in the Total Fees field. After this button has
been selected, a scrolling Terms and Conditions
list box displays and requires the user to scroll to
the bottom of the text before OK can be selected.

Order — If Automatic or Research Order mode is
selected, and a Quick Price has been selected for
the current ISBN, the copyright server uses the
CCC API to provide the same functionality as it
would if a logged-in user places an order on
http://www.copyright.com/. After this button is
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selected, the Terms and Conditions are enabled. If
the order is Granted or Invoiced, the result is
stored in the Total Fees field. Once an order has
been placed, the order button is grayed out. For
Manual mode, ISBN/ISSN, Number of
Permissions, Total Pages, and Total Fees are
required fields.

Terms and Conditions — This button is disabled
when either Manual mode or Research Order is
selected. If Automatic mode is selected, and a
Quick Price has been requested or an order has
been placed, the button is enabled. Selecting the
button results in FFMR displaying the same text
provided when Terms and Conditions is selected
after the user places an order on
http://www.copyright.com/. Note that this text is
always generated dynamically; it is not stored.

Update — This button is disabled when Manual
mode is selected. If Automatic or Research mode
is selected, and an order has been placed, it is
enabled. When this button is selected, the
software provides the most up-to-date Order
Status, Terms and Conditions, and Total Fees on
the most recent order. This policy applies
regardless of which property sheet was used to
place the order.

OK — Selecting this button preserves the changes
made to the user input fields.

Cancel — Selecting this button discards the
changes made to the user-input fields

Defining Section Properties for Automatic Order Mode

From the Makeready document display screen, select
the first section in which copyright information will be
added or managed, and follow the steps below. The
user fields in this window are explained in detail at the
end of this section.

1.

Right-click on the Section icon, and select
Section Properties from the drop-down.

Select the Copyright tab to display the Copyright
properties for this section.

Mark the Specify copyright clearance information
for this section check box, if not already marked.

Copyright Management User Guide
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o

9.

Select Automatic as the Mode of Operation.
Enter the ISBN/ISSN number for this section.

Enter the Start Page and End Page numbers from
the copyright material being managed. These
page numbers correspond to the page numbers in
the original copyrighted document.

For example: Start Page 23, End Page 32. (These
do not correspond to the page numbers in the
Makeready document.)

Enter the Number of Permissions requested for
this material.

Enter the Total Number of Pages for which the
permissions are being requested.

For example, for Start Page 1 and End Page 2,
the Total Number of Pages is 2. This number of
pages must be correct for Quick Price operation.

Proceed to Section Level Quick Price.

Genelall Headersl Footelsl Page Mumbers  Copyright |

¥ Specify copyight clearance infomation on thiz sectior:

Mode of aperation & Automatic  Manual Quick Price |
- [0875842895
ISBN/SSN : | e |
Publication ‘'ear I'I 383
Date of Issue | 1/12/2006 = __Updete |

Start Page |1 End Page |2
Mumber of Permizzions I'IDD Total Pages I2

Reference Mumber |1 23456

= Termz and Conditions |
Total Fees I .

Order Status IAwaiting Quick Frice

Publicatiat I

Tite |

Authar I

Waolume I

Edition

Publisher

Copyright Dwner I

Section Properties 2

(1] Cancel Apply

3-12

Copyright Management User Guide



Copyright Management

FreeFlow Makeready for Copyright Management

Defining Section Properties for Manual Mode

1.

Right-click on the Section icon, and select
Section Properties from the drop-down.

Select the Copyright tab to display the Copyright
properties for this section.

Mark the Specify copyright clearance information
for this section check box, if not already marked.

Select Manual as the Mode of Operation.

Enter the ISBN/ISSN number for this section and
all other available information.

Enter the Start Page and End Page numbers from
the copyright material being managed. These
page numbers correspond to the page numbers in
the original copyrighted document.

For example: Start Page 23, End Page 32. (These
do not correspond to the page numbers in the
Makeready document.)

Enter the Number of Permissions requested for
this material.

Enter the Total Number of Pages for which the
permissions are being requested.

For example: For Start Page 1 and End Page 2,
the Total Number of Pages is two (2). This number
must be correct for Quick Price operation.

Copyright Management User Guide
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9. Proceed to Order Copyright Permissions at the
Section Level.

Section Properties 1' EI

Generall Headersl Footersl Page Mumbers  Copyright I

¥ Specify copynght clearance infomation on this sectior:

Mode of operation Automatic &+ Marual Huick Frice |
ISBMASSN ; [123456
I Order |
Publication ‘v'ear |2DDE
Date of lssue | 1/12/2006 = _ Updste_|

Start Page I'I End Page |4
Mumber of Permissions | 100 Total Pages |4

Fieference Number |123456

——— Terms and Conditions |
1200

Order Status |Manual

Total Fees

Public:ation IE:-:ampIe I arual Texthook

Title IE:-:ampIe M anual Title:

Authar IE:-:ampIe I anual Author

Volume IE:-:ampIe I anual Vol

Edition IE:-:ampIe I anual Edition

Publizher IExampIe b anual Publisher

Copyright Cwner IExampIe td anual Copyright Owner

QK | Cancel | Apply |

Defining Section Properties for Research Order Mode

1. Select the Section icon.

2. Right-click and select Section Properties from
the drop-down.

3. Select the Copyright tab to display the Copyright
properties for this section.

4. Mark the Specify copyright clearance information
for this section check box, if not already marked.

5. Select Automatic as the Mode of Operation.

6. Enter the ISBN/ISSN number for this section and
all other available information.

7. Enter the Start Page and End Page numbers from
the copyright material being managed. These
page numbers correspond to the page numbers in
the original copyrighted document.

For example: Start Page 23, End Page 32. (These
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do not correspond to the page numbers in the
Makeready document.)

8. Enter the Number of Permissions requested for
this material.

9. Enter the Total Number of Pages for which the
permissions are being requested.
For example: For Start Page 1 and End Page 2,
the Total Number of Pages is two (2). This number
must be correct for Quick Price value to be
correct.

10.Proceed to Quick Price at the Section Level.

NOTE: If the Order Status is “Work Not Found” or, in rare
instances, “Duplicate Works,” then the Research Order radio
button becomes available, as shown below.

Section Properties

Gienersl | Headeiz | Fooleie| Pags Humbeis Copuight |

[¥ Speciy copight clearance infoimation on Hiz section
Mode ol opeision e lute

1SBRASSH
Publicalion Yaar .2[']3
Dabe of lrus | 2202006 =

Shart Fage |1 End Page | §
Mumbal ol Peimisioes |7 Tetad Pages: |5
Reteienca Munber

Tolal Fees .00
Order Skalus [k Mot Found

Fublicstion

Titl=

A utaor

Yo

Eciice: |

Publher

Copyight Ovarsr

Ok Loz Appl
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11.1f you wish to place an order with the CCC for this
work, select Research Order (note that Quick
Price is not available in this mode), provide values
for as many fields as available, and proceed to
Order Copyright.

Sectlion Properiies

Gienveral | Headers | Foclers | Page Mumbeis  Copwight |

[ Epecity cappight clesrarce infomation on thiz secion
Wode of opsiliors © Automate © Marasl |
= Reparch rder

ISBMASSH [121456733
Fubieation Yea 2008 Update
[rala ol lae8 IWIJE%
Slal Pags l?_ Erd Page CH

Humber of Peimizsiors |11 Tkl Paces |1
Fielziznos Mumber |Eurrph Aeseanch Order

Total Fasarz

Oy St & wating Amseach O

Putiicalicn |Evampks Aaseench Order Fub
Titi [Evanpls Riaseach Dicke T lla
fadbe |Erampls Risaanch Aulho
“hdiima |E raniple Reseanch Drder Yokame
Eckiicn |Fample Fiasaanch: Ordee £ diion
Pushehrr |Evample Aesearch Order Pubier
Copmight D |F #ampka Raaanch Ordar Capyrcht

ak Cancel &ppiy
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Summary of Required Fields

The following table provides a summary of required
fields in different ordering modes.

Field Mame Automatic Mode Manual Mode Research Order Maode
ISBN/ISSN v 1 ¥
Publication Year v - v
Date of lssus 3 - 3
Start Page v v v
End Fage o " L
Mumber of Pemmissions v ¥ o
Toial Pages v v v

Reference Mumber - - -

Total Fees - v -
Order Status Generated Valus

Publization Generated Valus - v
Title Generated Valus - -
Autinor Generated Valus - v
Vodume Generated Valus - -
Edition Generated Valus - -
Publisher Generated Valus - L
Copyright Cwner Generated Valus - -

Reference notes for required fields:

e The ISBN/ISSN value cannot be blank; if the
information is not known, then dummy information
should be used.

e The publication year must be between 1000 and
3000. Also, for some titles the copyright
permission availability and price could depend on
the year.

e The correct Date of Issue is important for serial
publications such as newspapers, magazines, and
journals, since the copyright permission availability
and price could depend on this date.
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Section Level Quick Price

Prior to an order being placed with the Copyright
Clearance Center (CCC), the operator must request a
Quick Price for the article. The Quick Price
establishes whether the article is managed in the
CCC database or in the public domain, or whether a
more extensive search is required to obtain
permission from the rights holder.

.Sm:lh:n Propertios I'EII'EI‘

Generd | Headers | Footeis | Paga Numbers Caprich |

I Specly coopipht clearance inlormalon onthis sechon

Maode of opzistion + gubomalic O Marusl 0 uick Fiice

r
ISEN ASSH | 53421 4044 o]
Fublicetion ea |2'IE
Cizle of lasug IWIIE%
Skart Page |1 Erd Pape |'5
Humber ol Peemicgion: |?| Total Pagar |'5

Refarence Mumber |-ﬁ.ul-:u'nan-:I:I|dE| ;

Tetal Fees ||]-'I'
Order Stalus |.ﬂ.miing Huick. Fric=

Fubication |
THe |

At |

Walume |

Edition |
Publiste |
Copwighi O sre=t |

ok | Ceren Apply

Select Quick Price. After a short period, the request
sent to the CCC returns information about the
requested material. Listed below are the possible
return statuses for a Quick Price operation:

e Granted — Permissions are available for the work.

e Denied — Permissions are not available for the
work and an order cannot be placed with the CCC.

e Cancelled — The request for permissions was
cancelled from the copyright service.
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Order Copyright P

Contact Rights Holder Directly — The CCC
cannot give permissions from the Rights holder,
but the user can try directly.

Public Domain — No permissions are required to
reprint the work.

Special Order — The CCC requires you to submit
a special order prior to the CCC’s contacting the
Rights holder.

Forwarded to Rights Holder — The CCC has
sent the rights request to the Rights holder.

Pending — The CCC has not sent the rights
request to the Rights holder yet.

ermissions at the Section Level

If the Total Fees for the article and the Terms and
Conditions returned via the Quick Price operation are
acceptable, perform the following steps.

1.
2.

Genenal| Header: | Focears | Page Humbers Camihh |

W Speciy copaight clearanca inlomalion on s saclion

Mode of operaticen (% Audomalic ' Manud
'

ISEHASSH |00 224

Pubdicalion rear |1 578
Dt of laeae | 3¢ T/2006 ——

Start Fage ! End Pags [0

Mumbes ol Pamesiors: (22

Totel Pages [E0

Select Order.

If the information returned or the Fees are not
acceptable, select Cancel.

No permissions will be granted.

Section Properties rl—”.i_l

Refeserce Humber [B50012
Tolel Fesmz [3010
Cirder Sesies [Aeady 10 Dicer

Tesms ard Condil ore

Fubication |-‘-‘|HEF!IEAN SOCIOLOGICAL REVIE

Tite |
fudher [MEAHELL GERALD.

Walume |

Edilion |

Pubicher |FMERICAN SOCIOLOGICAL 2550

Copptight Dwrees |AM SOODLOGICAL AS5H

Ok

Cancel

fecly |

Copyright Management User Guide
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With the Order Status of Ready to Order, the article
may now be ordered from the Copyright Clearance
Center.

1. Select Order.

The screen below indicates the order was
granted.

Section Propertes

General | Hemders | Fanters | Page Huwber:  Copyiiah! |

¥ Sp=ciy copighl dearance inlommation an His section

tode ol opziation % Automaic T Waraal uick Frice
ISENASSN (0051 224 [oe ]
Pubication'res |1936 Hpdale
Dozt of lecue Im
Stail Page |‘I_ EndFage |30
Hurmbe of Permiszons Iza— Taldl Pages T
Heletence Mumbe lﬁ-EE-DNZ Teimg and Condlians

Tatal ez |400
Order Staf| [Grarizd |

Fublicalion [AMERICAN 5DCIOLOGICAL REVIE

Titks |
Gt [HAELL GERALDY

ehums |

Eciics: |
Puisicher [AMEFICAN SDCIOLOGICAL 4550

Capiighi Dwrer [*M SOCIOLOGICAL ASEH

oK Cavzel Appl

You can make changes in this window. If a
field is altered, the Order Status
immediately changes to Awaiting Quick
Price, and all buttons are grayed out. The
operator must request a Quick Price to
update the new information.

2. Complete the steps to order from the CCC.

NOTE: If changes must be made on an existing “Granted,”
“Pending,” or “Forwarded to Copyrights Holder” order, the
current order must be cancelled from the CMS Administrator’s
Ul. Otherwise, the existing order might remain in place and the
CCC will invoice the same.
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Order Copyright Permissions from Document Properties

EEH - = TR -

Rl R e R R B s W 3

Copyright permissions can be ordered from the
Document Properties level. When this is performed,
all articles in the coursepack are submitted to the
Copyright Clearance Center.

NOTE: If any section has an existing order that is “Granted,”
“Pending,” or “Forwarded to Copyrights Holder,” then such
orders should be cancelled from the CMS Administrator Ul.
Right-click on the top level document icon in the Document
Structure window in Makeready and Document Properties >
Copyright Summary from the drop-down.

Manageime

Satviwe el Foreom

E

e Holn

L TR ) e v T | o a1 : o

[= B SRR

| CO R e CEI |
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10.Select Apply, and select OK. The CMSGroup has
been created.

Next, you will add another domain user(s)
under whose permission the CMS Client
will be running on the client machine. In the
example window shown below, such a user
is usx11860.

11.Select Apply, and select OK.
Creation of the CMSGroup is complete.

Configure DCOM security properties as well as configure
DCOM access rights for CMSGroup

1. From the Start menu, select Run. The Run
window opens.

2. Enter <dcomcnfg> in the Open field, as shown
below.
.Run @Ef

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it For vou,

Ok ][ Cancel ][ Browse. .. ]

3. Select OK. The Component Services window
opens.
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4. Select the Component Services node in the left

pane, and click the + [plus] sign next to

Computers. The My Computer icon appears.

omponent Services

File

=10l %]
Action  Miew Window  Help |;|i|5|
€~ | Em|EF e H]:

3

[:l Console Rook Zomponent Services 1 object(s)
E@ Companent Se-vices

B[ Computers D

! @ My Computer

i ol k
- Event Viewer {_ocal) L
- Sarvices (Local)

Right-click on My Computer and select

Properties from the dropdown. The My Computer

Properties window opens.

21

My Computer Properties
Defaul Potocols | MSDTC | COM Secuity |
General | Options I Default Froperties
[l 2393581
Deszcription:
DK I Cancel Apply

Copyright Management User Guide
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6. Select the Default Properties tab, and select the
settings shown in the following illustration.

My Computer Properties

Default Fiotocols | MsoTc | COM Security
General I Options Default Froperties

v Enable Distributed COM on this computes

[~ Enable COM Intemnet Services on this computer

— Default Distibuted COM Communication Froperties

The Authentication Level specifies securty at the packet level.

Default Authentication Level;

Connect j

The impersonation level specifies whether applications can determine
wha iz callrg them, and whether the application can do operations
uzing the client's identity.

Default Irperzanation Level:

| Identity |

Security for reference tracking can be provided if authentication is used
and that the default impersonation level is not anonpmous.

[ Provice additional security for reference tracking

2

(0] 4 I Cancel Spply
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7. Select the COM Security tab, and then click the
Edit Limits button under Launch and Activation
Permissions. The Launch Permission window
opens.

Launch Permission x|

Security Limits |

Gn:uup Or UZEl names:

' Adminiztrators (23965871 A dministrators]

ﬁi Everpone

Add... | Remove |

Permizzions for ddministrators Aillows Deny

Local Launch
Remote Launch
Local Activation

EERE
ooono

Remote Activation

] I Cancel |

8. Click the Add button, and select the CMS Server
machine name by clicking on the Locations
button. In the following illustration, the server
machine’s name is 239Q581.

2| |

Select the location pou want to zearch,

Location:

""" 23305681 -
[#-<%3 Entire Directary
P AMTACD

AREDXE

-7 ARGACD

-4 BRAXERDX

i i

2 CEE

74 CEEAPPS LI

[Ty

9. Select the server machine, and select OK. The
Select Users or Groups window opens.
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10. Enter <Xerox FreeFlow Copyright Management
Service Search Users>, the newly created group
name, in the Enter the object names to select
field.

11.Select OK. The group is added to the Launch
Permission.

12.Mark all the check boxes under Allow in the
Permissions for CMSGroup field. Select OK to
close this window.

13.0n the COM Security tab, select the Edit Limits
button under Access Permission. The Access
Permission window opens.

2|

Security Limits |

GIDUD Or WSEl hames:

’ Everyone

Add... | Femove |
Permizzions for Everyone Al Deny
Local Access O
Remote Access O
Q. I Cancel
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14.Select the Add button to add the group Xerox
FreeFlow Copyright Management Service

Search Users to the Group or user names list.
Use the same steps you took to add the group to
the Launch Permission. Mark all the check boxes

under Allow, as shown below.

Access Permission 2]

Security Limits I

GI’DUD ar User nans::

m Everpone

ﬁ #eroy FreeFlow Copynght Management Service Search Use...

Add... | Remowve |
Permizzions for Xerox FreeFlow
Copyright M anagement Service Al Dery
Local Access O
Remate Access O
oK I Cancel |

15. Select OK to close this window.

Copyright Management User Guide
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16.Open the Component Services window, and
locate the CCMSuvr server, as shown below.

Eile

i# Component Services

Action  Wiew Window Help

=0/ x|
=11

g

E@ Component Services
=[] Computers
El@ My Computer

(L1 Console Root j CCMSyr 0 objeck(s)

-1 COM+ Applications
=11 DCOM Canfig
- @ AccStore Class
Acrobat WebCapt
Acrabisty
AcroExch.PDBook,
A AcroPDF
’_ Automatic Update
% Background Inteli
+- 8 Blocked Drivers

COM+ Event Syst
ComEvents,Coms
ComEvents,Coms
Command line Trig
CustReq Class

Defrag FAT engir

£ DeF.rag MTFS engil .
3 AR i o LI_I
I | I
17.Right-click on CCMSVr and select Properties
from the drop-down. The CCMSvr Properties
window opens.
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18.1n the Authentication Level drop-down, select
Connect.

CCMSwi Prupeities ZEl=l

General |Locdion| Securit_l,ll Endp-:-int&l Identit_l,JI

— General properties of thizs DCOM applization

Application Hame: CCMSwr
Application |D: {156E8FD 8- 4B-4R 78-88 33-A59C03A0254F }

Application Type: Local Server

puthenicaion Levet [ - |

Laocal Patk:

Ok I Cahcel | Apply |

19. Select the Security tab.
2|

Generall Locdion  Security |End|:u:|ints| Idenlityl

— Launch and Activation Permizzions

€ Lze Default

Edit...

i

—Accezs Pemizsions

€ Use Default

' Customize

r— Configuralion Permizssions

% |lze Default

" Customize Edit... |

Ok I Cancel | Bpply |
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20.Select the Customize radio button under Launch
and Activation Permissions, and select the Edit
button. The Launch Permission window opens.

Launch Permission e

Security |

GIDUD Or WSEl hames:

’ Administrators (2390581 \MAdministrators]
€7 INTERACTIVE
€7 SvSTEM

Add... | Femowve |

Permizzions for ddministrators Al Deny

Local Launch
Remote Launch
Local Activation

EEEE
oooo

Remote Activation

] I Cancel
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21.Select the Add button to add Xerox FreeFlow

Copyright Management Service Search Users
to the list. Mark all the check boxes under Allow,

and select OK.

Launch Permission 2=l

Security I

Group or uger names:

m Administrators (2390537 \Administrators)
€7 INTERACTIVE

€7 SYSTEM

‘ »erox FreeFlow Copyright Management Service Search Usze.
Add... | Remove |

Permizsionz far erox FreeFlaw

Copyright M anagement Service Al Dery

Local Launch
Remate Launch
Local Activation

EEEE
oOooan

Remate Activation

oK I Cancel |

22.Select OK to close this window.

23.Select the Customize radio button under Access

Permissions, and select the Edit button.

24.Add the CMSGroup to the Group or user names

list, and mark all the check boxes under Allow.
25.Select OK to close this window.

Copyright Management User Guide
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26. Select the Identity tab, and select the This user
radio button. Enter the user name and password
for the Domain user under whose permission the
CMS Server will be running. In the illustration
below, the user is usx02592.

2] ]
General I Locion I Security I Endpoints  |dentity |
wihich uger account do you want to uze to run this application?
" The interactive user.
" The launching user.
% This user.
User: IXHXNMusxD2592 Browse... |
Passward: I xxxxxxxxxxxxxxx
Confitrn paszword; I xxxxxxxxxxxxxxx
{7 The systen aceount [semvices only].
Ok I Cancel | Spply |

27.Select Apply and select OK to close all windows.

Configure the firewall for DCOM communications to CMS

Service

1. Select Start > Control Panel.

2. Double-click on the Windows Firewall icon. The
Windows Firewall window opens.

3. Select the Exceptions tab.
4. Select Add Port. The Add a Port window opens.

8-16
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5. Fill in the DCOM in the Name text box and Port
number fields as shown below.

r A

Add a Port X

|Jze these gettings to open a port trough windows Firewall. To find the port
number and protocal, consult the documentation for the program or service yau
want to uze.

Mame: |DCOM |

Port number: |135| |

& ICP CuUDP

wihat are the risks of opening & port?

o) e

6. Select OK. The DCOM check box is marked, as
shown below.

r
"2 Windows Firewall

General | Zxceptions |.&dvanced

“Wwindows Firewall iz turned off. Y'our computer iz at risk of attacks and intrusions
from outsde sources such as the Intermet. ‘We recommend that vou click the
General tab and select On,

Frograms and Services:

Mame

CCOM

File and Printer Sharing

Medfes Framewark Service
Miciozoft Management Conzsole
Remate Assistance

Remote Desklop

O UPHP Framewirk.

wWindows Messenaer

[ AddPogam.. | [ AddPar. |[  Edi.

[ Display a notification when ‘Windows Firewall blocks aprogram

“wihat are the risks of allowing exceptions?

[ [a].8 ] [ Cancal ]

7. Select OK. This adds the DCOM port to the
Windows firewall exceptions list.

8. Select Start > Settings > Control Panel, and
then double-click on the Windows Firewall icon.
The Windows Firewall window opens.
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9. Select the Exceptions tab.

%= Windows Firewall x|

General Z®ceptions |.&dvanced|

“Windows Firewall is blocking incoming nebwork. connecticns, except for the
prodgrams and services selected below, Adding exceptions allows same programs
b work, Eetter but might increase your security rigk,

Frograms and Services:

Mame

Ca RCO 798-TCP

DCOM

File: and Printer Sharing

Mcafes Framework Service
Miciozoft Management Console
Renate Assistance

Femote Desktop

UPHP Framework,

Windows® MNetbeeting®

Add Piogran... | Add Port.... I Edit... Delete

¥ Display a natification when Windows Firewall blocks a program

Wwihat are the rigks of allowing exceptions?

ok, | Cancel |

10. Select the Add Program button. The Add a
Program window opens.
x|

To allow communications with a program by adding it to the Exceptions list,
zelect the program, or click Browse ta search for ane that iz not listed.

Programs:

Flen0a wa€ 5 0 2005 Dalipia: 08 s
E Datfuscator Cornmunity Edition

\;'.'J) Ewpress Labeler

ﬁj File: Manager

W Freelel

. FreeFlaw Administration Taal
W Heart:

& Internet Explorer
&|54F! web Debug Tool

%Job tanager LI

Path: IE:\.F'rogram Filesh12aE 1E °0 2005hxdict. exe Erowse... |

L

Change scope. . QK. I Cancel |

11. Click the Browse button.
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12. Locate the CCMSvr.exe file in the E:\freeflow

directory.
2|
Loak jr: I (25 FreeFlow j (€ N5 i
|7 A4Pptest, con [ MetricSettings Eauth.exe
ICMs CPlugIns ECCMOrder.exe
| cmsLogs [ChPpTest.con HCCMSer e
-2 Corvert [CTIProcessMananer @CmJCDnFZD.exe
|7 Converted Jobs [ PsTest,con Ecms_syscheck.exe
| )Data [ChResource CJoBLoad.exe
| Diagncstics [Chrms CJoBrPurge.exe
ILIER [C3)5can Direckory [FcirectoryConfigurator e
I ")fonts (L) 5ettings [doEncrypt.exe
| I)gs [C)shared Files B8 domgr.exe
LSS o) 1 cprofiles [CDTemplate [ oPFileManager . exe
I3 Inf [ UsPprest.con @DSMR.exe
ﬁ; 1220 Jar () webPark B FFAdminTool.exe
HHI?'-r' e e @AdapteﬂglﬁﬁDriver.exe EIqiRdo.exe
WY LampUie|
’ 2 |-"ILabel Files @AdaptechlﬁﬂDriver.exe EJobmanager.exe
| | 2
File name: ICCMSvr.exe j Open I
Files of bipe: |Applications [* eme” com:™ icd) j Cancel |
p

13. Select the Open button. This adds CCMSvr.exe to
the Add a Program window, as shown below.

Add a Program x|

Tao allow communications with a program by adding it to the Exceptions list,
zelect the program, or click Browse to search for ane that is not listed.

Programs:

[ 1aesee+0 2005 -
iC 2

(o100 14838 0 2005 Qelpiasx 08" =

@ Datfuscator Carnmunity E dition

B‘i Ewpress Labeler

ﬁl File: Manager

’ FreeCel

a_'. FreeF L &dministation Toul

W Hearts
& Internet Explorer
&154P wieb Debug Toal ;I

Path: ID:WernHkFreeFlow'\ECMSvr.e:-te Browsze. . |

Change scope. . | (] I Cancel |
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14. Select OK. The CCMSuvr.exe file is added to the
Windows Firewall Exceptions list, as shown below.

%= Windows Firewall X

General =xceptions |.&dvanced |

“windowiz Firewall iz blocking incoming nebwork. connecticns, except for the
programs ahd services selected below. Adding exceptions allows some prograns
b work; Eetter but might increase your security rigk,

Fragrams and Services:

Mame |
Ca4 RCO 738-TCP
B —
DCOM

File: and Printer Sharing

Mcéfes Framework Service

Miciozoft Management Console

Renate Assistance

Femote Desktop

UPHP Framework,

W1 wfindows® Netheeting®

Add Piograrm. .. Add Part... Edit... Delete

¥ Display a notification when YWindows Firewall blocks a program

“wihat are the risks of allowing exceptions?

QK I Cancel |

15. Select the General tab, select the On radio button,
and select OK to enable the firewall.

% Windows Firewall x|

Genaral | E:-cceptionsl Advanced |

Firgwwall

“Windows Firewall helps protect your computer by preventng unauthorized users
frarm gaining access to your computer through the Interme: or a network.

@ i 0On (recommended)

This setting blocks all outside sources from cocnnecting bo this
computer, with the exception of thoze selected on the Exceptions tab.

[~ Don't allow exceptions

Select thig when vou connect to public networks in less secure
locations, such as airports. ou will not be notified when Windows
Firewall blocks programs. Selections on the Exceptions tab will be
ignored.

@ " OFf [not recommended]

Awoid uzing this setting. Tuming off Windows Firewall may make this
computer more yulnerable o viruses and intruders.

“wWindowsz Firewall iz using vour domain settings.

Wihat els= should | know sbout Windows Firewall?

QK. I Cancel

8-20 Copyright Management User Guide



Copyright Management Multiple CMS Client Configuration

16. Close the Control Panel window. The CMS Server
configuration is now complete.

17. Restart the server machine.

CMS Client Machine (Makeready station) Configuration

1. Select Start > Run.

2. Enter <dcomcnfg> in the Open field, and select
OK. The Component Services window opens.

i#>Component Services =1o)x|
@ File Action “iew ‘Window Help | =1 ]
o |EB(2

a Console Roak Console Rook

{E,' Component Services
a]] Ever: Wiewer (Local)
Servizes (Local)

Marne

@Component Services
Event Wiewer (Local)
%Services (Local)

3. Click Component Services in the left pane. Click
on the + sign next to Computers to show My
Computer.

i#: Component Services =10l x]
@ File Action Yiew “Window Help | == x|
& = |[Ejm|x 2 E 2|2 = £ 5
[:I Console Rook Component Services 1 object(s)

EI@ Component Services

E|[:| Computers D

g My Compuker
% Ever: Wigwer (Local)

- Servizes (Local)

Computers
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4. Right-click on My Computer and select
Properties from the dropdown.

The My Computer Properties window

opens.
My Computer Properties 21
Defaul Ptocols | MSDTC | COM Secuity |
General | Dptichs I Default Properties I
E=] 2390581
Description;

Ok I Cahcel Spmly

8-22 Copyright Management User Guide



Copyright Management Multiple CMS Client Configuration

5. Select the Default Properties tab, and ensure
that the Enable Distributed COM on this
computer check box is marked, as shown below.

My Computer Properties 21

Default Fiotocols | MsoTc | COM Secuity |
General I Options Default Properties

[ Enable Disiibuted COM on this computer

[~ Enable COM Internet Services on this computer

— Default Distibuted COM Communication Properties

The Authertication Level specifies security at the packet level

Default Authentication Level:

The impersonation level specifies whether applications can determine
who iz callirg them, and whether the application can do operations
using the chent's identity.

Default Irperzanation Level:

| Identify =l

Security for reference tracking can be provided if authentication iz used
and that the default impersonation level is not anonymous.

™ Provice additional security for reference tracking

0K I Cancel | Apply |

6. Open Windows Explorer. Locate the file CRApi.ini
under C:\windows\.

=10 x|
File  Edit ‘“iew Faworites Tools  Help | o
O Back - \_) - ﬂ' | - ) Search |~ Folders :} Ijh} x n ‘ Ev
Address [ c:ywinpows H -
Folders ¥ || Mame = | S [
) apache-at-1.6.2 — & CAWINEXF.DLL 116KE  Appl
[ CatalogDriver f'"}CCMSW-f”f 1KE Conl
23 catalogGatewayPT HCCMSWilm.keep L KB KFEF
(L) CCCiatenay @] clock.avi G1KE Wide
[ cCCProxy E:] cmsetacl.log 1KE Text
) CCM_Report |y Coffee Bean.bmp 17KE  Eitm
) CCMDB_ryveopy ] com+.lag S3KB Text
[5) COFreeFlwat | & camsetup.log 1S5KE  Text
) €5_CCCTberface £ conaabind OKE  Conl
|3 Documen:s and Settings "3—F’-HF"-"'" 1KE  Conl
[ downloac E’,] dahiotfix.log 4KE Text
|5 drivers E] dasetup.log 19K Text
[3) DEERCHRG,DIR. b deskrop.ini 1KE Canl
3 epaepa Fldia.exe 97 KE  Appl
3 996 [£] Dtclnstall.log 1KE Text
) Inetpub I3 eeplorer 1KE Wine
) InstInput?o o explorer.exe 1,00GKE  Appl
) j2sck1.4.2_09 E] FaxSetup.log 417KB Text
o I'\"ISDEQuer':'TooI e [ FeatherTexture. bmp 17KB Bitm _
r Y. s
1 | _>|_I < | _,DI
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7. Open the file CRApi.ini as text format.
See the following:
[CRApI]
CRApiConnection=13.141.44.95
8. Change the value of CRApiConnection. Make it
point to the IP Address of where the CCMSvr is

running. In the above example, the IP address of
the CCMSvr is 13.141.44.95.

9. Save the CRApi.ini, and close the Windows
Explorer window.

The CMS Client configuration is complete. You are
ready to test the CMS Client working with the CMS
Server. The best way to test it is by using “Quick
Price” on the Makeready of the client machine.
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Independent Workgroup Based Configuration

Configure DCOM security properties as well as configure
DCOM access rights for “Anonymous Logon”

1. Select Start > Run.
2. Enter <dcomcnfg> in the Open field.

= Tvpe the name of a program, Folder, document, or
Internet resource, and Windows will open it For wau,

Qpen; | dcomcnfg 3 |

[ (0] H Cancel H Browse, .. ]

3. Select OK. The Component Services window

opens.

r_._ — .1
I=: Component Services [’._|[’E|rz|
@ File Action ‘“iew ‘Window Help = J

& El @ 2
e REET e e by Comier
+- L8 ponent Services :

+- 8y Services (Local
e (Local) Computers

4. Select the Component Services node in the left
pane, and then click on Computers. My Computer
appears.
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5. Right-click on My Computer and select
Properties. The My Computer Properties window

opens.
My Computer Properties EHE
Defaul Ptocols | MSDTC | COM Secuity |
General | Dptiohs I Default Propertiss
2390581
)
Description;

0K I Cahcel | Spply |

6. Select the Default Properties tab.
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7. Select Connect from the Default Authentication
Level drop-down. Select Identify from the Default
Impersonation Level drop-down.

My Computer Properties 2=l
Defsul Potocols | MSDTC | COM Secuity |
General I Options Default Froperties

[ iEnable Distibuted COM on this comptes

™ Enable COM Intemet Services on this computer
— Default Dighibuted COM Communication Properties——————————————
The Authentication Level zpecifies zecurty at the packet level.

Default Authentication Level;
Connect j

The impersonation level specifies whether applications can determine
who iz callirg them, and whether the application can do operations
using the chent's identity.

Default Irpersonation Level:

| Identify =l

Security for reference tracking can be provided if authentication iz used
and that the default impersonation level is not anonymous.

™ Provice additional security for reference tracking

Ok I Cahcel | Spmly |

8. Select the COM Security tab.
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9. Select the Edit Limits button under Launch and
Activation Permissions. The Launch Permission
window opens.

21|

Security Limits I

G[DUD or User narmes:

Adrniniztrators (2390587 \Wadminiztrators)
ﬁ Everone
Add... | Remaove |
Permizzions for Administrators Allows Deny

Local Launch
Remate Launch
Local Activation
Remate Activation

EEEE
Ooooo

K I Cancel
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10.Select Add. Select the Advanced button in the
window that opens to find the ANONYMOUS

LOGON user name.

Select Users, Computers, or Groups 21l

Select this object type:

IUsers, Groups, ar Built-in s2curity principals Object Types...

Fram this location:;

Ina. wEros, et Loczations. ..

Cormmon O uemies |

M ame: IStarlswiHnﬂ I Columns... |
[escription IStarlswiHnﬂ I Fird Mo |

[T Disabled accounts
[ kon expining password

[Vays since last lagan: I "I

Lip)
L=
=

(el
"
=
(3]
i,

| =

[ ox ]

Mame [FDM)] | E-MallAddiess | Descrption | In Folder |
ﬂ Adrinistrator Built-in account f... naxerosnet/s.
ﬂ Albanese, Tom EDS SOM & De...  naxerosnet/Ma,
ﬂ Alexander, Gil Service Quality .. naxenos net/Ma,
ﬂ Allen, Stu EDS DMS Admi..  naxenos netdMa,
%.&merica, Bill Herox - BES Log..  naxeroxnet/US..
ﬂ anita ha.xerox het/Ca,
N Anonymous L...

ﬂ ATRFTF ha.xeros het/Ca,.
ﬂ Aud, Mancy K na.xernos.net/Js..
M7 Authenticated...

ﬂ Badyal. [gbal CaM EDS Engi..  na.xenosnetdMa, . j
F e - s, - T

11.Select OK to add the ANONYMOUS LOGON to

Select Users, Computers, or Groups.

Select Users, Computers, or Groups e

Select thiz object type:

ILlsers, Groupsz, or Built-in zecunty principalz Object Types...

From thiz location:

Ina.:-:eru:-:.net Locations. .

Enter the object names to select [examples]:
ANOMYMOUS LOGOM Check Mames

Fh
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12.Select OK to add the ANONYMOUS LOGON to
the Group or user names list. Mark all check
boxes under Allow, as shown below.

Launch Permission e

Security Limits |

Group or uger names:

ﬁ: Administrators [23905871 \Administrators]

ANOMYMOUS LOGOM

ﬁ: Everyone

Add. | Remove |

Fermizzions for ANOMNYROLS
LOGOM Ll Deny

Local Launch
Remate Launch
Local Activation

EEEE
ooono

Femote Activation

OF. I Cancel |

13.Select OK to close the Launch Permission
window.
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14.Select the Edit Limit button under Access

Permissions.

Access Permission

Security Limits |

GI’DUD or LSEr names:

x|

. Evemnone

Add... | Remove |
Fermizzions for Everone Aillony Deny
Local Access (M|
Remote Access O

QK I Cancel |

15. Select Add to add the ANONYMOUS LOGON to

the Group or user names list.

Copyright Management User Guide
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16. Mark all the check boxes under Allow in the
Permissions for ANONYMOUS LOGON area, as

shown below.

Access Permission 2%

Security Limits |

Group or uger names:

aMOMYMOUS LOGOM

ﬁ: Ewerone

Add. | Remove |
Fermizzions for ANOMNYROLS
LOGOM Ll Deny
Local Access O
Remote Access O
Ok I Caticel |

17.Select OK to close the window of My Computer.

18.0pen the Component Services window. Click
Component Services, click Computer, and click

My computer.
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19.Click DCOM Config, and locate CCMSuvr.

> Component Services 101 x|
& File Action View Window Help [IETE
e = [E[m|*x @ @@ ==

E--@ Component Services
ED Caomputers
E@ Iy Computer
[0 COM+ Applications

D Console Roat j CCMSvr 0 objectis)

@ Acrobat webCapt
croDisty
croExch.PDBook
croPDF

$ Autornatic Update
ackground Intelli
locked Drivers

fp COM+ Event Syst
d ComEvents.Coms
d ComEvents.Coms
$ Command line Trig
¥ CustReq Class

$ Defrag FAT engin

Defrag MTFS engil
o1, 8 AFicam ha
O — _>l_I
| | |

20.Right-click on CCMSuvr, and select Properties.
The CMSvr Properties window opens.

21.0n the General tab, select None from the
Authentication Level dropdown.

CCMSvr Properties 2|

General |Locdi0n| Securit_l,JI Endpointsl Identit_l,JI

— General properties of thiz DCOM application
Application Mame; CChSwr
Application 1D 115668FDB-B04B-4B 78-8B 33-A55C03A0254F
Application Type: Local Server
Authenticztion Level: |[EE A

Local Patk:

0K I Cancel Apply
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22.Select the Location tab, and make selections as
shown below.

CCMSvr Properties

General Locaion | Securityl Endpnintsl Identityl

applicable one. Client applications may overide your selections.

[™ {Run application on the computer where the data iz located:

¥ Fiun application on this computer.

[ Run application on the following computer:

The following zettings allow DCOM to locate the comect computer for this
application. If wou make more than one selection, then DCOM ugzes the first

I Browse... |

21

Caticel |

o]

Apply |

23.Select the Security tab. Select the Customize
radio button under Launch Permissions, and click

Edit.

CCMSvr Properties

Generall Location  Security |End|:u:|ints| Idenlityl

el

—Launch and Activation Permizzions

" Use Default

Edit... |

—Acoess Permissions

& |se Default

' Customize Edit...

i

— Configuralion Permissions

* Use Default

' Customize

Edit... |

Cancel |

&pply
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24.1n the Launch Permission window, add the

ANONYMOUS LOGON user to the Group or user
names list by completing the same steps you took

to add the ANONYMOUS LOGON to the

Computer level. Mark all check boxes under Allow,

as shown below.

Launch Permission x|

Security |

GI’DUD or LSEr names:

ﬁi adminiztrators (2390581 \Administrators)
ANOMYMOUS LOGOM

€7 INTERACTIVE
€7 SvSTEM

Add... | Remove |

Fermizzions for AMOMNYROLS
LOGOMN Aillony Deny

Local Launch
Femote Launch
Local Activation

EEEE
Ooooo

Remate Activation

QK I Cancel |

25.Select OK to close the Launch Permission

window.
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26. Select the Security tab again. Select the
Customize radio button under Access Permission,
and click Edit.

CCMSvr Properties 2|

Generall Locdion  Secuiity |End|:n:nints| Identityl

— Launch and Activation Permizzions

= Use Default

& Customize Edit...

i

—hocess Permissions

= Use Default

— Configuralion Fermizsions

£+ Use Default

' Customize Edit... |

0K I Cancel | Apply |
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27.In the Access Permission window, add the

ANONYMOUS LOGON user to the Group or user

names list, and mark all the check boxes under

Allow.

Access Permission 2 x|

Security |

GI’DLIFI or LEer names:

ANONYMOUS LOGON
€7 SvSTEM

Add... | Remove |
Fermizzions for AMOMNYROLS
LOGOMN Aillony Deny
Local Access (M|
Remote Access O
0K I Cancel |

28.Select OK to close the Access Permission

window.
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29. Select the Identity tab. Select the This user radio
button, and enter the User name and Password
under whose account the CCMSvr will run.

NOTE: Make sure that this user has installed the Makeready and
CMS Service, or that this user has the access rights to run both
Makeready and CMS Service.

Generall Locdi-:-nl Securit_l,JI Endpaints  [dentity |

Which uzer account do pou want to uze to run this application’?

' The interactive user.

' The launching user.

User IXHXNMUS:402592

Browse. . |

Paszsword:

Confirm pazzword;

) The susten aceount [services only]|

CCMSvr Properties 2x|

[ ox ]

Cancel | Apply

30. Select Apply and OK to close all windows of
Component Services.
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Configure the Firewall for DCOM communications to CMS
Service.

1. Select Start > Settings > Control Panel.

2. Double-click on the Windows Firewall icon. The
Windows Firewall window opens.

3. Select the Exceptions tab.

r
%= Windows Firewall

General | Exceplions |Advanced

windows Firewall iz tuned off. “rour computer iz at risk of attacks and intrusions
from outside sources such as the Intermet. We recommend that you click the
General tab and selec: On.

Prograrz and Services:

Mame

File and Printer S aring
tcéfee Framework, Service
Microzoft Management Console
Remote Azsistance

Femote Desktop

I UPrP Framewark:

windows Messenger

[ AddProarsm.. | [ aedPor. ][ Edt.

[ Display a natification when Windows Firewall blocks a program

‘what are the risks of allowing excephions?

[ Ok H Canzel ]

4. Select Add Port. The Add a Port window opens.

5. Enter <DCOM=> in the Name field and <135> in the
Port number field, as shown below.

r o

Add a Port X

|Uze theze settings to open a port through *Windows Firewall. To find the part
number and protocal, consult the documentation far the program aor service you
want to use,

Name: |DCOM |

Port number: |1351 |

& ICF I UDP

What are the risks of opening a port?

(o [cas
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6. Select OK. The Windows Firewall window opens.
Note that the DCOM check box is marked.

r

- - -
= Windows Firewall

General | Zxceptions |.&dvanced

“windows Fireweall iz turned off. “Y'our computer iz at rigk of attacks and intruzions
from outside sources such as the Intermet. ‘we recommend that you click the
General tab and zelect On.

Programs and Services:

Mame

DCOM

File and Printer Sharing
Medfes Framewark. Service
Miciozoft Management Conzole
Fiemote Assistance

Remate Desktop

I UPHP Framewaark,

wirdows Messenger

[ addPogam.. | [ addPar. ][ Edi.

[] Display a notification when Windows Firewall blocks a program

Wwhat are the rigks of allowing exceptions?

’ Ok ][ Cancel ]

7. Select OK. This adds the DCOM port to the
Windows firewall exceptions list.

8. Select Start > Settings > Control Panel.

9. Double-click Windows Firewall icon. The
Windows Firewall window opens.
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10. Select the Exceptions tab.

% Windows Firewall x|

General  =xceplions IAdvancedI

Windows Firewall is blocking incoming network. connecticns, except for the
programs and services selected below. Adding exceptions allows some programs
to work Eetter but might increaze pour secunty ngk.

Programs and Services:

Marne

CA RCO 798-TCR

DCOM

File: and Prirter Sharing

tcafes Framewark Service
Miciozoft Management Congole
Remate Assistance

Remote Desktop

UPHP Framework

Windows® NetMesting®

Add Piogram.... | Add Port.. I Edit... Delete

V¥ Dizplay a notification when "Windows Firewall blocks a program

wihat are the risks of allowing exceptions?

(1]4 | Cancel |

11.Select Add Program. The Add a Program window
opens.

Add a Program x|

To allow communications with a program by adding it to the Exceptions list,
zelect the program, or click Erowse to search for one that iz nat listed.

Proagrarns:

Clontm st
@ Dotfuscator Community Edition
& Evpress Labeler

Eij File: M anager

W Frecal

FL. FreeFlow Administration Tocl
W Hear:
& Internet Explorer

%158P1 web Debug Toal

EJob Manager LI
Path: IE:\Program Filesh1saE1'E*0 20054 xdict. exe Erowse... |

L

Change scope... QK I Cancel |
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12.Click the Browse button. In the Browse window,
locate and select the file CCMSvr.exe in its
directory (for example, E:\FreeFlow).

2 x|

Look in: I@ FreeFlaw j @ ? o v
| AdPptest, con | Metricettings [auth.exe
A ICMs IC)Fluglns ECCMOrder.exe
My R gls | cmsLogs IC3)PpTest.can }
Documents |5 Conwert ) ProcessManager @CmJCDnFZD.exe
m‘, |5 Conwerted Jobs [C3)PsTesk.con ﬁcms_syscheck.exe
IJ)Data [C2)Resource JoBLoad.exe
Desktap |_7) Diagnostics Crms oePurge.axe
@En @Scan Directory EDirectoryConfigurator.e)
‘ |hfontks | Settings [daEncrvpt.exe
: Igs =) 5hared Files %domgr.exe
My Documents | ICCProfiles ) Template ﬁl DFFilefManager. exe
I Inf I3 UsPptest. con @DSMR.EXE
ﬁx 1) dar ) webPart E- FFadminTool. exe
W I:;rnputer Iire @ Adaptec291600river. exe ﬁ IgiRdao.exe
- IILabel Files @AdantecSQlﬁDDriver.exe Elobmanauer.exe
= IO |

-

Filez of bype: IAppIications [* exe;” com;" o) j Cancel

i
File narme: ICCMSw.exe j Open I
=N

13.Select Open. This adds CCMSuvr.exe to the Add a
Program window list.

Add a Program x|

To allow cemmunications with a program by adding it to the Exceptiong list,
zelect the program, or click Erowse to search for one that iz nat listed.

Programs:

[P ragxE-0 2005 -

Flondo s e 0 2005 Uelplilbx 04 2
@ Daotfuscator Cormmunity Edition

S‘i Enpress Labeler

ﬁl File: M anager

’ FreeCel

B_-. FreeFlow Adminiztration Tool

W Hearts
g Internet Explorer
&158P1 web Debug Toal LI

Path: ID:WeroH\FreeFlow'\ECMSvr.eHe Browse... |

j

LChange scope. .. 0K I Cancel |
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14.Select OK. This adds CCMSvr.exe, which its
check box marked, to the Windows Firewall
Exceptions list.

% Windows Firewall x|

General  =xceptions IAdvancedI

Windows Firewall is blocking incoming network. connectichs, except for the
programs and gervices selected below, Adding exception: allows some programs
to work Eetter but might increaze pour securty ngk.

Programs and Services:

Narne _
CARCO 7 )

CCMSwvrexe

DCoM

File: ard Prirtar Sharing

tcafes Framework Service
iciozoft Management Congole
Remate Assistance

Remote Desktop

UPHP Framework

W windows® Neth ecting®

Add Piogram... Add Port... Edi... Delete

¥ Display a notification when \Windows Firewall blocks a program

‘what are the risks of allowing erceptions?

QK. I Cancel
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15. Select the General tab. Select the On radio
button.

% Windows Firewall xl

General I Zxceptions Advancedl

Windaows Firewall helps pratect wour computer by preventng unadtharized users
from gairing access to your computer through the Interme: or a netwark,.

@ ' On [recommended]

Thiz zetting blocks all outzide sources from cchnecting to this
computer, with the exception of thase selected on the Exceptions tab.

[~ Don't allow exceptions

Select thiz when you connect to public networks in less secure
lozations, such az airports. You will not be notified when Windoves
Firewall block s programs. Selections on the Exceptions tab will be
ignored.

@ " OFf [not recommended)

Awoid uzing this setting. Tuming off Windows Firewall may make this
computer more vulnerable to viruzes and intruders.

Windows Firewall iz using your domain settings.

What els=2 should | know about Windows Firewall?

ok, I Cancel |

16. Select OK to enable the firewall.

17.Close the Control Panel window. The server
configuration is now complete.

18. Restart the server machine.

Configure DCOM security properties on the CMS Client
machine

On the Client Machine:
1. Select Start > Run.

2. Enter <dcomcnfg> in the Open field, and select
OK.

"Run @g[

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it For you,

Open: | alssyteglgs) v

[ (o4 H Cancel H Browse, ., ]

3. Inthe Component Services window, select the
Component Services node in the left pane, and
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click the + sign next to the Computers folder. The
My Computer icon appears.

Component Services

i -|of x|
(B File Action ‘Wiew Window Help | =12l

8

[ Consale Root

Component Services 1 objeck(s)
EI@ Component Services
B[] Computers

@ My Cormputer

: Caompukers
- Event Wiewer (Local) B
|+ services (Local)

4. Right-click on My Computer and select
Properties from the dropdown. The My Computer
Properties window opens.

5. Select the Default Properties tab. Mark the
Enable Distributed COM on this computer
check box, if it is not already marked.

21

COM Security |
General I Options Default Properties

My Computer Properties

Default Fiotocols | MsDTC |

¥ Enable Distibuted COM an this computer
[ Enable COM Internet Services on this compter

— Default Dishibuted COM Communication Froperties
The Authentication Level specifies zecurity at the packet level.

Default Authentication Lewvel:

Mane

The impersonation level specifies whether applications can determine
wha iz callirg them, and whether the application can do operations
uzing the clhient's identity.

Default [rperzonation Level:

[1dentity =l

Security for reference tracking can be provided if authentication iz used
and that the default impersonation level is not anonpmaous.

[" | Brovice additional security for reference tracking

0k I Cancel | Apply |

6. Select Apply and select OK to close all windows.
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7. Open the file CRApi.ini as text format.
See the following:
[CRApI]
CRApiConnection=13.141.44.95

8. Change the value of CRApiConnection. Make it
point to the IP Address of where the CCMSvr is
running. In the above example, the IP address of
the CCMSuvris 13.141.44.95.

9. Save the CRApi.ini and close the Windows
Explorer window.

10.Now the client’s machine configurations steps are
completed.

Repeat the same process for each CMS Client
machine.
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9. Appendix: Field Names and Usage

e Course Title — User-entered title of the course.
This title is the title of the coursepack.

e Course Number — User-entered number for the
course.

e Course Start Date — User-entered start date when
pages having copyright protection will be
distributed. This could be the start of the semester
for a university or college.

e Requestor Name — User-entered name of the
person requesting this document.

e Requestor Phone — User-entered phone number
of the person requesting this document.

¢ Requestor Email — User-entered email of the
person requesting this document.

e Organization — User-entered organization of the
person requesting this document.

e Department — User-entered department of the
person requesting this document.

e Comment — User-entered comments.

e Operator name — Person who was logged in at the
Makeready at the time of creation of this
coursepack.

e Reference Number — User-entered number that
will be associated with this document.

e Status — Status of the document. The status can
be NEW or DELETED (the user has canceled this
coursepack but has not removed it from the
database).

e Creation Date — Date of creation using FreeFlow
Makeready.

e Modification Date — date of last modification.




Appendix: Field Names and Usage

Copyright Management

Section Details: The following information is
provided for each section in the document.

Record Status — This section may be New or
Deleted.

Order Status — The status can be granted, denied,
pending, contact rights holder directly, or ordered
(for manual orders).

Manual Order — Yes or no where yes represents
user-supplied copyright information. On

Makeready, the Manual Order radio button is
selected.

Customer Reference Number — User-entered
number that will be associated with this section.

ISBN/ISSN number — Unique identifier for this
section.

Article Name — Title of this section

Publication Title — Title of the publication from
which this section was derived.

Publisher — Publisher of the publication.

Publication Year — Publication year of the
publication.

Author — Author or editor name for the publication.
Date of Issue — Date of issue for the publication.

Volume number — volume number for the
publication.

Edition — Edition of the publication.

Total Pages — Number of total pages in this
section that have copyright protected information.

Start page — Page number of first page of the
section that has copyright protected information.

End Page — Page number of the last page of the
section that has copyright protected information.

Order Placed Date — Date the order was selected
by the user on Makeready.

Order Completed Date — For those orders that
require processing, the date that the response for
that order request was received. For Manual
Orders, it is the date Order was selected by the
user on Makeready.
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Appendix: Field Names and Usage

Creation Date — Date the Section was created and
OK was on Makeready.

Modification Date — Last date the order was
modified.

Order Head ID — References identifiers provided
by the Copyright Clearance Center for tracking
that order.

Order Detail ID — References identifiers provided
by the Copyright Clearance Center for tracking
that order.

Rights holder — Owner of the rights for the pages
containing copyright protected information.

Terms and Conditions that associated with the
permissions allowable for using the pages
containing copyright protected information.

Number of copies ordered — The number of
permissions ordered for using the pages
containing copyright protected information.

Number of copies printed — Number of sets for
which Makeready print requests have been
requested for this section.

Last Printing Date — Date of the last Makeready
print request for this section.

Total Fee — User-entered fees for the number of
permissions secured for the pages that contain
copyright protected information. This is for manual
orders. Copyright Clearance

Center provided fees for all granted orders. This is
for automatic orders.

Cancellation Fee — Copyright Clearance Center
provided fees for all cancelled orders. This is for
automatic orders.

Copyright Management User Guide

9-3








