Xerox Gf)

Macintosh OSX Firmware Update Process

Caution: Do Not Reboot or Turn Off the printer during the firmware update process. The printer will automatically reboot when
finished downloading the firmware.

NOTE: FTP is the download mechanism for the Macintosh; in the Mac's Network settings, check "Use Passive FTP
Mode (PASV)".

0 Select the directory where you have saved the file you downloaded.

0 Double-click on the FirmwareUpdateTool.dmg file to un-compress the firmware tool.

0 Double-click on the FirmwareUpdateTool package, then double-click on the FirmwareUpdateTool utility
in the window that opens.
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0 This brings up the Firmware Update Tool window:
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0 Tosetthe IP address of your printer, double-click on the “Set IP Address” button.
0 Enter the IP address of your printer and click “OK”.
0 Tofind the IP address of your printer, print a configuration page from the front panel of
your printer.
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0 Setup the FTP password for the printer by double-clicking on the “Set FTP Password” button.
Enter your FTP password and click “OK”.
0 If you have not setup a password on your printer via CWIS, then no password needs to
be entered here.
0 Make sure FTP is enabled on your printer. You can enable FTP on your printer through
CWIS. CWIS is also where you would set your FTP password for your printer, which
should match the FTP password entered here.

0 Select the firmware file by clicking on the “Select Update File” button. Search for your firmware file
(*.prn) and press Open.
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0 Once all your settings are complete, select the “Update” button.
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0 Once the file download is complete, the Success Dialog will display.

0 Print a configuration page from the front panel of your printer to verify your firmware settings.
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