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Xerox Phaser 7400 Firmware Update 

Technical Change Notes 

 
November 18, 2005 

 
This firmware update improves printer usability and reliability by addressing problems 
that were discovered after the initial introduction of the product. This firmware update is 
recommended for all customers, but it is not mandatory.  New printers and replacement 
logic boards have this updated firmware preinstalled. 

This firmware update is delivered in a PostScript file, listed in the table below:  
File name Description 

Phaser7400_FW_Update.ps Updates the printer’s OS (operating system), PS (PostScript), and Net (Network) 
firmware 

 

This document describes the changes in the updated firmware from the original firmware 
release version.  The firmware versions are: 
Release Date Description Version Numbers 

August, 2005 Original Release OS 6.16 / PS 3.9.0 / Net 
25.30.08.19.2005 

October, 2005 Updated Firmware Release OS 6.26 / PS 4.2.0 / Net 
25.72.10.07.2005 

 

See the “Installation Instructions for Xerox Phaser Printer Firmware Updates” document 
in the file “Installation Instructions.pdf” that is included in the maintenance release 
package for detailed instructions on how to install the printer firmware update. 

No printer settings are changed by installing this update. 
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Postscript Firmware Changes: 

 

Item No. Affected Feature/ Problem Description 

1. Job Accounting reports toner usage in the wrong columns for 
some combinations of standard and hi-capacity toners 

Details When a combination of standard-capacity toners and high-capacity 
toners are present in the printer, Job Accounting may report the toner 
usages in the incorrect color column. This problem is fixed in this 
firmware update. 

2. The Advanced Color Calibration pages do not select the widest 
available media 

Details The Advanced Color Calibration pages should automatically print on 
the widest available media loaded into the printer, but were not doing 
so. This problem is fixed by this firmware update. 

3. The Advanced Color Calibration “snowflake” pattern is 
misaligned when printed on larger paper sizes 

Details If the Advanced Color Calibration Page is printed on tabloid size 
media the “snowflake” pattern covers part of the text. This problem is 
fixed in this firmware update. 

4. The Office Demo internal page has an artifact near the image of 
the printer. 

Details The internal “Office Demo” page displayed a small artifact near the 
image of the printer. This problem is fixed in this firmware update. 

 

 


