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Installation Instructions for

Xerox Phaser Printer Firmware Updates
November 10, 2005

This document describes the steps necessary to install a firmware upgrade for certain
models of Xerox Phaser printers. Some Phaser printers may use different methods to
install firmware updates; please see the chart at the end of this document to determine if
these instructions apply to a particular model of Phaser printer.

Before installing new software or firmware, check the Xerox internet web site for new or
updated versions:

http://www.support.xerox.com/qo/prodselect.asp

See the Change Notes document in the file included in the firmware update package for a
detailed list of changes for a particular firmware version.

Copyright 2005 Xerox Corporation. All Rights Reserved.



Xerox Phaser Printer
Maintenance Firmware Release Installation Instructions

Read this before beginning the firmware update

Checking the version of firmware installed in your
Phaser printer

Check the version of the firmware currently installed in the printer before
performing the printer firmware update, to determine if the printer requires the
updated firmware. The printer lists the currently installed firmware version on the
configuration page. A configuration page is printed from the printer’s front panel
menu controls.

Caution: Some printer settings may be changed from their present value to the
factory default value by the firmware update. Save the configuration
page printed here and use it as a reference to restore the printer’s
settings after the firmware update is complete. See the Change Notes
document included in the firmware update package to determine if any
printer settings are altered by the firmware update process.

To print the configuration pages and check the firmware version presently
installed:

1. Use the arrow keys on the printer’s front panel to select the “Information®” item,
and press “Enter”.

2. Use the arrow keys on the printer’s front panel to select the “Information
PagesP” item, and press “Enter”.

3. Use the arrow keys to scroll to the “Configuration Page” item, and press “Enter”.
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4.  The printer prints one or more pages of configuration information. The firmware
versions currently installed are displayed near the top of the left column on the
first page, under the “General Information” heading:

THE DMCUMENT COMPARY
Configuration
General Infarmalion
Pririter Name: e556250613
Pape Count: GATE
Startup Page Enabled:  Yes
Serial Numbar:
Printer ID; 00:00:AAB6:07:92
Adabe®® PostScript® 3: 3015102 (2)
' Version; 50 .
Firmware Varsions: 05462 /P54.80/Eng 1.1.0/ Net 18,
| 02.08.01.2003
lesEd BAME 517 (B
Mamory Slot 1 SDRAM / Non-Parity / 256 MB /
BLSDTI264HG-13EC2
Memory Slat - SDRAM [ Non-Parity / 256 MB /

BRTRAD 4

Figure 1: Identify the current firmware versions on the configuration page

Check the currently installed firmware version against the table in the “Change Notes”
document to determine if a firmware update is necessary.

Note: The print engine firmware revision number is not usually affected by
this firmware update package, and is not listed in this table. The print
engine firmware revision number is shown after the identifier “Eng”
in the printer firmware version line, between the “PS” and ““Net”
items.
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Updating a Phaser using a TCP/IP Network
Connection and Web Browser

Note: This is the preferred method for installing the firmware update for
most environments.

Caution: Some of the printer’s settings may be changed from their present value
to the factory default values by a firmware update. The Change Notes
included in the firmware update package will indicate what settings, if
any, may be changed by the update. Print a configuration page as
described in “Checking the version of firmware installed in your
Phaser printer’” above, and use this page as a reference to restore the
printer’s settings after the firmware update is complete.

Launch the web browser on your computer. Microsoft Internet Explorer
Netscape Navigator , Apple Safari , Mozilla FireFox , and most other web-
browsers are supported.
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Enter the TCP/IP address of the printer or its DNS network name in the web
browser’s address bar, and press Return or Enter to open the page. The address
bar is typically at the top of a browser window. Shown in the top-left red oval.

Click on the “Print” button in the list of functions on the right side of the page.
Shown in the bottom-right red oval.

‘A Home - kevind6250 - Microsoft Internet Explorer provided by Xerox Corporation
File Edit View Favorites Tools Help

eBack = @ pSeard"l *Fa\mritﬁs eMedia @ @. % D I

adcfEss [ @] http://13.62.70.247)

| foSearchWeb - @Y SearchSite  §5  Caferk @ . @optons [

X" CentreWare
Internet Services

XEROX Phaser 6250

Features

+ Premium color printing -

) Outstanding speed - 26 p
minute

) Outstanding perfa
|processor

+/ Easy to replace supplies

+ True Adobe PostSoipt 3

_\IPrmHmﬂwe-easy' 5

use
Paper Tray Low
Optional Features
Name  kevind5250 S"="'='='_=“"'_"= P
- - Automatic two-sided p
DMS: kewnng?r;J. o
S ELLE fE < 1000-Shest high capscit
XErox.com + Hard Drive
1E: 13.62.70.247
Contact:  Kevin Draz N L
Location: B0 C14 Printer Drivers
Status: warning Install Printer Drivers

Refresh Status

COPYRIGHT © 2003 XEROX

@Done

Figure 2: Enter the printer’s address and select the "Print" item
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4.  Click on the “File Download” link in the list of options on the left side of the
page. Shown in the red oval on the left side of the page.

x" CentreWare
Internet Services ()
XEROX Phaser 6250 i
Status \ Jobs 1 Print \{\ Properies \ sup
Mame: kevindG250 1 _
DNS:  kevind6250. Print Information Pages
support.office.
Xerox.com

The printer contains built-in help pages to

IE: 13.62.70.247 : : :
printer aperation and problem-solving.
Q Phaser 6250 Choose a help topic, then click the button |
~_u] Print Information Page page.
{1 Print Saved Jobs
=T Manage SaVetrde ® Help Guide
""" F”? Dowload O Menu Map

) pl=EamverPadles o :
@ Print Color Samplers DN Host

@ Print Configuration Pag O Connection Setup
(O PaperTips
O Troubleshooting Print Guality

O Fepeating Defects

Figure 3: Select the ""File Download"" section
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Click the “Browse” button. In the resulting file open window, select the firmware
update file that is provided as part of this update package. Firmware update files
will have a file extension of “.ps”. Shown in the upper red oval.

X" CentreWare

Internet Services () (&)
XEROX Phaser 6250 Wiws ... i
Status \ Jobs T Print \P_mn_er,ﬁﬁ ‘ Support N\
Name: kevindG250 _
DNS:  kevind6250 File Download
support.office.
ACEOR.EOM) Select a print-ready file { PostScript, PDF, PCL or Plain Text ) and

= 13.62.70.247

press the

& Phaser 6250

Print Information Page
& (1 Print Saved Jobs
EH_‘| Manage Saved Jobs

@ File Download (=) PrintImmediately

Print Demo Pages ¢ Saved Print

~-[1y] Print Color Samplers e el R
Print Configuration Pag JobMame: | ]

Figure 4: Select the firmware update file and press the green button to send it.
Click the green button to transmit the firmware update to the printer.

The printer restarts automatically when the update process is complete. A startup
page will be printed after the restart, which indicates the firmware update is

finished.

Caution: Do not attempt to cancel the firmware update process or turn off the
printer power during the update. The printer might be left in an
inoperable state that requires service. The printer automatically
restarts after the firmware update process is complete.

If the Change Notes indicate that some printer settings may be changed to factory
defaults, restore the printer’s settings to their previous values shown in the
configuration page printed earlier. Settings may be changed at the printer’s front
panel interface, or through CentreWare IS using a web browser.
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Updating a Phaser through the a Windows print
queue.

Note: This method will work for printers that are connected through a
Windows or Novell print server, direct USB connections, direct
Parallel connections, or using peer-to-peer network connections.

Start the “OPB File Downloader.exe” application located in the firmware update
package by double-clicking its icon.

Select the Phaser printer queue in the pull-down list of installed printer queues.

Use the “Browse...” button to select the firmware update file that is provided as
part of this update package and then press the “Send” button. Firmware update
files will have a file extension of “.ps”. The firmware update is sent to the printer
using the Windows print spooler.

Xerox OPB File Downloader E“E|E|

The OPE File Downloader transmits files to a printer connected to this PC using the Windows
Spooler,

1. Select the printer to spool the file to from the list below

kewvind6250 "

2. Select the file to send to the printer
You can use the "Browse...” button to choose from a list of files, or type a path and file
name in the box below,
C:WINNTProfilesi\kevind My Documents\Cedar\MER \Image\Pa250_L
This file contains 19742, 9K bytes,

3. Press the "Send” button

The file you have selected will be spooled to the Windows Printer queue of the chosen
printer. The Windows Spoaler will then transmit the file to the printer.

Figure 5: Sending the update with the Xerox File Downloader

The printer restarts automatically when the update process is complete. A startup
page will be printed after the restart, which indicates the firmware update is
finished.
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Caution: Do not attempt to cancel the firmware update process or turn off the
printer power during the update. The printer might be left in an
inoperable state that requires service. The printer automatically
restarts after the firmware update process is complete.

If the Change Notes indicate that some printer settings may be changed to factory
defaults, restore the printer’s settings to their previous values shown in the
configuration page printed earlier. Settings may be changed at the printer’s front
panel interface, or through CentreWare IS using a web browser.
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Updating a Phaser with a Macintosh computer with
an AppleTalk network connection

Launch the “Apple Printer Utility” provided with the firmware update package.

Note: The Apple Printer Utility is a classic Macintosh application that runs
in either Mac OS 9 as a native program or Mac OS X within the
Classic environment.

Select the Phaser printer in Printer Selector window of the Apple Printer Utility,
and press the “Open Printer” button. If the Phaser printer does not appear in the
list of printers, ensure the AppleTalk zone containing the Phaser printer is
selected (figure 1).

(| Printer Selector B

AppleTalk Zones:
W'Y Net 55

WY Net 82

WY New Printers
WV Proto

WY QALab 205
WY QALab SO
WY TechSup

« | » | |

Printers:

Fhaser 4400DT
Phaser 4400DT-1
Phaser 43500DT
Phaser 6200DX
Phaser 62000K-1
Phaser 6250DK
Phaser 62500K-1

(open printer ]

Figure 6: Selecting an AppleTalk Printer

Note: If the Printer Selector window does not appear, open it using the
“Selector Window”” item in the “Windows’” menu of the Apple Printer
Utility.
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3. Select the “Send PostScript File...” item in the “File” menu of the Apple Printer
Utility.

T’ & NN Edit Utilities Windows Hel,
Close #£W [h5u

Send PostScript File... 3D

Page Setup...

Print...

Print Font Samples

Print Configuration Page
Activity Log...

Quit 860

S5et

Figure 7: Select the "'Send PostScript File..." command

4.  Select the firmware update file that is provided as part of this update package and
press the “Open” button. Firmware update files will have a file extension of “.ps”.

Select the PostScriptfiles to download:
3} Cedar MER | % = Ubiety
[ P6250_Update.ps
B Add All
Remove All
|~

Figure 8: Select the firmware update file

5. The printer restarts automatically when the update process is complete. A startup
page will be printed after the restart, which indicates the firmware update is
finished.

Caution: Do not attempt to cancel the firmware update process or turn off the
printer power during the update. The printer might be left in an
inoperable state that requires service. The printer automatically
restarts after the firmware update process is complete.
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6. If the Change Notes indicate that some printer settings may be changed to factory
defaults, restore the printer’s settings to their previous values shown in the
configuration page printed earlier. Settings may be changed at the printer’s front
panel interface, or through CentreWare IS using a web browser.

V. Updating a Phaser 6250 from a Macintosh computer
with a USB connection

1. Insure the Phaser printer is powered on a connected to the Macintosh via a USB
cable.

2. Launch the “USB Updater” application located in the firmware update package
folder.

Note: The “USB Updater” is a Macintosh application that runs in either
Mac OS 9 as a native program or within the Classic environment on
Mac OS X.

3. When the application launches, select the Phaser printer from the list of USB-
connected printers that appears.

Please choose a USB printer:
Phaser 6250DX Phaser 6250DX

D]
]

I Cancel I ” 0K "

Figure 9: Select the printer when the USB Updater launches

4.  From with the “File...” menu, choose the “Select File...” menu command.

=3 rile JT3I
Select File... ¥0

Figure 10: Choose the "'Select File..."* command
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Select the firmware update file that is provided as part of this update package and
press the “Open” button. Firmware update files will have a file extension of “.ps”.

= Ubiety
[ P6250_Update.ps
<& USB Updater
= Open “

Figure 11: Choose the firmware update file and press ""Open"'

The printer restarts automatically when the update process is complete. A startup
page will be printed after the restart, which indicates the firmware update is

finished.

Caution: Do not attempt to cancel the firmware update process or turn off the
printer power during the update. The printer might be left in an
inoperable state that requires service. The printer automatically
restarts after the firmware update process is complete.

If the Change Notes indicate that some printer settings may be changed to factory
defaults, restore the printer’s settings to their previous values shown in the
configuration page printed earlier. Settings may be changed at the printer’s front
panel interface, or through CentreWare IS using a web browser.
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V. Installing the firmware update using an FTP client

Xerox Phaser printers can accept files for printing via FTP. FTP is a common method to
transfer files between computers that is supported by most computer operating systems.

To open the FTP client on a Windows computer:

1. Open the “Start” menu in the taskbar, then select the “Run...” item.

2. In the dialog box that appears, type “ftp” in the “Open:” text box, then press the “OK”
button.

To open the FTP client on a Macintosh OS X computer:

1. Open a window in the Finder, then navigate to the “Applications” folder.
2. Open the “Utilities” folder within the “Applications” folder.

3. Launch the “Terminal” application.

4. At the command prompt, type “ftp” and press Enter.

To open the FTP client on a Unix or Linux computer:

The FTP client can usually be invoked by typing “ftp” and pressing Enter in any
command shell.

Once the FTP client is open, to send the firmware update file to the Phaser printer:

1.  Change the local directory to the folder that contains the printer firmware update
(.ps) file using the “lcd” command.

2. Atthe FTP client prompt, type “open printeraddress”, where printeraddress is the
DNS name or IP address of the Phaser printer.

In response to the login prompt, press “Enter” (no login name required).

4.  Atthe FTP client prompt, type “put firmwareupdatefile.ps”, where
firmwareupdatefile.ps is the file that contains the Phaser printer firmware
upgrade.

Note: The Phaser printer will automatically reboot after the firmware update
is installed. The FTP network connection is not mutually closed
between the computer and the printer, which may print an error
message in the FTP client. This message may be ignored; the firmware
update will complete successfully.

Caution: Do not attempt to cancel the firmware update process or turn off the
printer power during the update. The printer might be left in an
inoperable state that requires service. The printer automatically
restarts after the firmware update process is complete.

5. When the FTP transfer is complete, type “Quit” to exit.
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If the Change Notes indicate that some printer settings may be changed to factory
defaults, restore the printer’s settings to their previous values shown in the
configuration page printed earlier. Settings may be changed at the printer’s front
panel interface, or through CentreWare IS using a web browser.

a8amne Terminal — bash — bash (ttypl) — 80x50 — 381

=ftp =i
ftp> Tcd “Phaser 6300_6350 Update"

Local directory now fUsers/kKevind/Phaser 6300_6350 Update

ftp> open 13.62.70.245

Connected to 13.62.70.245.

220 FTP server ready.

Mame (13.62.70.245:kevind):

230 Password not reguired for kevind.

Remote system type is kevindsitka.

ftp> put Phaser6300_6350_Update.ps

local: PhaserB6300_6350_Update.ps remote: Phaser6300_6350_Update.ps

500 'syntax error':EPSV command not understood.

227 Entering Passive Mode (13,62,70,245,0,22)

150 ASCII data connection for Phasers300_6350_Update.ps

l[}ﬂ% |#A*\‘c*#*#*i#*#*ﬁ**k##**k#***%#***!***#| 32015 KB 1_04 |""B-,-"5 —_——t - ETA

421 Service not available, remote server timed out. Connection closed
32784713 bytes sent in 01:30 (355.54 KB/s)

ftp> quit

kevindBubiety.support.office.xerox. com

A
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These installation instructions apply to the following models of Xerox Phaser printers.
Models not listed here have different firmware update procedures, see the instructions
that may be provided with the firmware update package for a particular Xerox printer.

Printer Model Application List

Phaser 4400
Phaser 4500
Phaser 5500
Phaser 6200
Phaser 6250
Phaser 6300
Phaser 6350
Phaser 7300
Phaser 7700
Phaser 7750
Phaser 8500
Phaser 8550
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