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EFI Fiery™ Driver Support for MacOS X 10.11 

EFI Fiery MacOS driver release note


Overview

This checklist will help you prepare for the installation of XC_EXi_C60-C70_v1_0_RX_FD450_v1.dmg.
	General Information

	· Product
	EFI Fiery™ Xerox® EX-i C60/C70 Color Server

	· Current Version
	1.0

	· Defect ID
	FIT101135851

	· Release Date
	23-Sept-2015

	· Files included
	XC_EXi_C60-C70_v1_0_RX_FD450_v1.dmg

	· File size
	47127445

	· Checksum
	2040163544


Issue(s) addressed with this release
· MacOS X 10.11 driver release.
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Before updating MacOS driver
1. Known issues listed below, read before installing MacOS driver release:

· Please see the Addendum.


MacOS driver installation instructions

Mac 10.7 and higher

1. Mount the XC_EXi_C60-C70_v1_0_RX_FD450_v1.dmg file on the desktop.

2. If a previous version of the driver was installed on the system, click on the Fiery Software Uninstaller to remove the existing driver component and printer object.

3. Select the Fiery Printer Driver folder and double click on Fiery Printer Driver.pkg file.

4. Follow the instructions in the wizard and to complete the installation.

5. Navigate to System Preferences and install the printer with the Printer & Scan.

Addendum:
The Mac OS X v10.11 driver installer package is distributed as a disk image (DMG) file, and is named “XC_EXi_C60-C70_v1_0_RX_FD450_v1.dmg”. When the DMG file is downloaded and the disk image is mounted on the computer, the User Software package contains the following:

Fiery Printer Driver.pkg – directly installs the printer driver.

Fiery Software Uninstaller – uninstalls Fiery printer drivers. 

OS versions supported: 

The printer drivers are supported on Mac OS X v10.7, v10.8, v10.9, v10.10, and v10.11.

Important Installation Note [Please Read]

Before installing the new Fiery printer driver, please remove all existing Fiery Drivers on your Mac computer, using the latest Fiery Software Uninstaller application provided.

Failure to remove older printer drivers may result in errors with the new driver.

Printer Driver modifications for Mac OS X v10.11

1.   This driver cannot be installed on Mac OS X v10.6.

Known Limitations:

1. If an older Mac OS X version, such as 10.7, 10.8, 10.9 or 10.10, is upgraded to Mac OS X v10.11.x on the same client Mac computer, you are required to remove the previous installation of all Fiery Drivers using the Fiery Software Uninstaller (shipped with the DMG) and reinstall the printer driver. The new printer driver prints with all EFI-supported applications on Mac OS X v10.11. 

2. If an older Mac OS X v10.10 with a Fiery driver already installed is upgraded to Mac OS X v10.11.x, one or more of the following issues can be observed when the already installed driver UI is opened. In order to fix these issues, the older driver needs to be uninstalled and the new Mac OS X v10.11 printer driver has to be installed as described in point #1 above. 

a. A message with the following text is displayed when the ‘Full Properties’ button is clicked, "You have entered an invalid IP Address or DNS Name. Press OK to enter a new IP Address or DNS Name." 

b. Certain UI dialog boxes that are opened when specific buttons are clicked in the ‘Full Properties’ UI will appear behind the parent dialog box where the button was clicked. Examples of such dialog boxes that will be displayed behind the parent dialog box are ‘Define Cover’, ‘Manage Preset’, ‘Booklet Maker Wizard’ and ‘Basic/Expert Color Settings’. 

c. The ‘Color picker’ control in the Watermarks UI in the printer driver appears blank. This appears to be a Mac OS X v10.11 issue and we expect it to be fixed in a later version of the Mac OS X v10.11 release. 

3. In the rare case where the printer driver is not able to resolve the Bonjour name to its relevant IP address/DNS name, the printer driver can only be used without Two-Way Communication. Instead we recommend creating an LPD/IPP queue with the printer's IP address/DNS name, which should not show any issues with Two-Way Communication. 

4. IPP printing on Mac OS X v10.7 and v10.8: When adding a printer on Mac OS X v10.7 and v10.8, if the ‘Internet Printing Protocol’ is selected and the Queue field is set to ‘Hold’, the jobs will not reach the Fiery Server. This is due to a limitation in Mac OS X v10.7 and v10.8. 

Known Limitations:

1. On Mac OS X v10.11, if the length of the user entered strings in a drop-down list box/combobox/popup UI control exceeds the width of the UI control, the characters in the strings will be displayed with no spacing between them and will appear as shown below. This seems to be a Mac OS related issue on Mac OS X v10.11 and has been reported to Apple. 

[image: image1.png]Watermark

Edit.. | New... || Delete

Print Watermarks

First Page Only



      [image: image2.png]Paper Catalog
LettrTabHalfinclBank63sm.






Disclaimer

This hardware, software/patches, or technology may contain cryptographic functions as defined in Article 8 (ix) (h) because the cryptographic capability is not user-accessible, and are designed to have only one or more of the following cryptographic functionality(ies):

1. Functionality to execute copy-protected programs

2. Functionality to access to digital contents stored on copy-protected read-only media

3. Functionality to access to encrypted and memorized digital contents on a medium that will be sold to the public with the same content

4. Functionality for copying control of copyright protected audio/video data

5. Functionality to encrypt and/or decrypt to protect libraries, design attributes, or associated data for the design of semiconductor devices or integrated circuits
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