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Engineering Release Note 
 

General information 
Issue ID Number 1-OQIB9 
Product Name Fiery EXP250 PS v1.01/1.1 EFIGSBPD  
Issue Date August 25, 2006 
 

Files included in this release 
File name File size 
1-OQIB9-1.exe 1,125,396 bytes 
1-OQIB9_relnotes.doc 46,592 bytes 
 

Issue(s) addressed with this release 
 
When attempting a scan-to-file, the job errors on the machine with a fault code of 016-
782, 27-741, or 016-781. 
 

Steps to reproduce 
 
Perform a Scan-to-File job. 
Result: Sometimes the printer enters an error condition. Some of the failures include 27-
741, 016-781 and 016-782. 
  Prerequisite(s)   
 
None 
 

Installation instructions 
 

1. Execute 1-OQIB9-1.exe and follow the instructions in the Fiery Patch 
Downloader 

2. Notes about the Fiery Patch Downloader 
a. Login must be “admin”. This is fixed and cannot be modified. 
b. Password is the Fiery administrator login password 
c. Hostname can be either the IP address or the Fiery server name.  

3. After the patch is downloaded, and when prompted by Fiery Patch Downloader, 
choose “Restart Fiery Service”.  

4. When the Fiery has come to “Idle”, verify the Update Info section in the 
Configuration page.  

5. It should contain the patch number “1-OQIB9-1”. 
 
Note: When executing “1-OQIB9-1”.exe, if you choose “Reboot/Restart later” when 
prompted by the Fiery Patch Downloader, please make sure you manually reboot the 
server for changes to take effect.  
 

Additional Notes 
 
This patch is not intended to clean any current corrupted mailboxes.  It changes the 
behavior of the polling interval to prevent further corruption.  


