
Windows XP and 2003 Server User Mode Drivers for G640 and G3535 
 
Creating a print queue for Splash on Windows 2003 Server can result in a failed install.  
If the Windows 2003 Server system setting "Disable Kernel-Mode Driver Installation" is 
enabled, which it is by default, the driver installation will get to the last step and then 
error with an error message stating that installation of kernel-mode drivers is not 
allowed.  The suggested workaround has been to change that setting to allow kernel-
mode driver installation, install Splash, then change the setting back. 
 
The drivers included in this bundle install correctly when the "Disable Kernel-Mode 
Driver Installation" setting is enabled.  To install, unzip the archives, and go through the 
Add Printer process as normal.  When prompted for the drivers, browse to the location 
of the unzipped G640 or G3535 driver, then continue the process.  See the instructions 
in the Splash User Guide for installing the PM driver for more details. 
 
All languages originally supported as clients for G640 and G3535 are supported in this 
release. 
 
 
Limitations 
 
- The driver has the same limitations as the PM driver, specifically no support for 
entering a UserName, Password, Account Number, and Job Comment, and no support 
for Secure Access. 
 
- The driver is only known to be compatible with Windows 2003 Server and Windows 
XP.  Windows 2000 and Windows NT are not tested. 
 
- The driver is not WHQL certified, so the WHQL error message will appear.  You need 
to choose to ignore this message. 


