XEROX.

DocuColor 250/240

February 2008

Dear Xerox DocuColor 250/240 Customer:

Your DocuColor CX250 color server can now be upgraded with the enclosed Tray6-Patch. Please
read the enclosed documentation regarding your SPAR software prior to installation. Included are the
Release Notes, which list detailed installation instructions, prerequisites and any known limitations.

This updated software release was tested to specifically resolve the System Problem Action
Requests (SPARSs) noted below. Some SPAR numbers may not appear on the list if there were
multiple customers who submitted SPARSs for the same problem. If your SPAR number is not listed,
Xerox is providing you this software in an attempt to resolve a reported problem that may resemble
one of the listed fixes. Should this software fail to resolve your problem, Xerox will require a detailed
job scenario and sample job(s) for further investigation, testing, and resolution. Any new problems
that arise from installing this software must be addressed in a new SPAR.

PREREQUISITE: CX250_v1.1_SP2.
NOTE: This patch supersedes the previously released 12x18-Booklet_Patch.

This SPAR CX250 patch will address the following SPARs:

SPAR Problem Description
1. 015982057 Tray 6 out of place after Sleep mode.
2. 027361842 Unable to print 13x19 jobs from tray 6 after installing SP2.
3. 184690858 Unable to print 12x18 jobs from tray 6 after installing SP2.
4, 545652552 Cannot print several booklets at the same time.

NOTE: Not all child SPARs will be reflected in this document.

Thank you,

Xerox Corporation
800 Phillips Road
Webster, NY 14580
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XEROX.

Release Notes

PATCH: TRAY6-PATCH
ProbucT: CX250 ForR DC250/240
PREREQUISITE(S): CX250 v1.1 SP2@19-Nov-2007

INSTALLATION INSTRUCTIONS

1. Quit the Spire CX250 application. Verity

that the Spire CX250 color server icon has
disappeared from the launch bar in the system Cre 0 Spire CX250 Color Server
tray. for Xerox® DocuColor 250/240
2. Copy Tray6-Patch.exe to the Spire desktop, A0 -
and then double-click to install.
3. Follow the steps in the Installation Wizard.
When prompted, click Finish to exit the -
wizard.
4. Restart the system by clicking Start > et St
Sh utd own > Restart. S‘P]BE_ - Licenses: Contral Sia{ion
mmmmmm Professional
5. After the system restarts, the Spire CX250 Updtes: pRRR A
software will launch automatically. i~
6. To verify that the patch was successfully kbt iaee d bt e
installed, go to the Help menu, select About, S e it s s
and Confll’m th at the Tray6'PatC h |S I|Sted Corparation in the United States andfor ather countries,
neXt tO Up d ateS . Waming: This computer pragram is pratected by copyright law and
intermational treaties, Unauthotized reproduction or distribution of this pragram,
or amy partion of it, ray result in severe civil and criminal penalties,
NOTE Thls patCh su persedes the prev'ously and will be prosecuted to the marimum extent possible under the law.

released 12x18-Booklet Patch.

LIMITATIONS
None
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