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I. Software Release Contents

This release consists of the following components:

 DCCS50_W2K_PS_v3.5.zip

Languages:

English

Brazilian Portuguese

Danish

German

Dutch

Spanish

Finnish

French

Italian

Norwegian

Purtuguese

Swedish

Note: All languages will be available on Xerox.com

II. Installation

First Time Installation or Upgrades,

Refer to the customer documentation (the CenteWare guides).

III. SPARs Fixed

This release addresses the SPARS below – note that this is a cumulative list since the release of CW 5.3 inclusive up to the latest release.  The SPARs in bold are brand new fixes made with this release.  Note that some of these solutions may require special installation or setup instructions, which will be described in a “Note” inside the description of the SPAR.

SPAR #
Fixed in release
Description
Eureka
AR#

0872887171
V3.5
"Print & Save" not operational when requested with Banner sheet printing from Win2k clients.
171480
CDDua63790

119713676
V3.4
When Black & White is selected in the print driver the job is printed in Black, but the DC50 generates the print as a Color print charge.
148578
CDDua57909

7121158571

7970068861

6805939341

8257038841
V3.3
Novell Point and Print Banner “Unknown” instead of user name is fixed
147370
CDDua41112

* indicates this release will be sent as a test fix

1  indicates this release is a DCTSO Known Solution, therefore a SPAR is not required to dispatch this release for this problem

BOLD indicates fixes made in the current release. These fixes are not included in any earlier releases.
IV. Fixes

This section contains fixes since the release of CW 3.3. All fixes are cumulative and are contained in the current release.

· “Print Save” option now works with banner sheet ON in Win 2000.

· Fixed the color click charge for a black and white print when printing a color document.

· Novell Point and Print Banner “Unknown” instead of user name is fixed.

V. Known Problems

This section contains problems for the current release only.

· Internet Explorer may still charge the customer for a color print even though the webpage may print out in black and white on the machine.

· Auto GrayScale Detection must be ON in order for the Black meter to be incremented when printing black & white prints. Auto GrayScale Detection is on by default in the driver.
Additional Information
Xerox Document Centre Technical Support Organization creates documentation in support of Document Centre products. Other documents are available at the following URL:
http://www.xerox.com/DocumentCentreFamily/Tips.

Send feedback about this or other documents to:
USA.DSSC.Doc.Feedback@mc.usa.xerox.com.
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