
Date Issued: 15 April 2007
Release Notes
Product: Phaser 5500
Problem:
There have been several code rolls of PostScript Software since the product has launched to fix numerous bugs. G.02.10 was launch code. 

Solution: 
Download the latest version of firmware code, G02.28, from the Support  & Drivers web site to fix any issues as noted in Table 1 below.
Table 1: Code versions and problems corrected.

	Code Version
	Date
	Corrects Issues With

	G02.10A
	6/05/2005
	Problems with the envelope tray. Pre-defined media size settings were being reset to “Custom 8 ½ “x 11”” after a power cycle.

	G02.18
	10/12/2005
	PCL: printed on wrong side of the page

	
	
	Billing meters: faulty for A3 printers

	
	
	Usage Profile: token 111 and 35 being reset to 0 intermittently

	
	
	Custom size: greater than 145 sq in is reporting on wrong token

	
	
	SNMP: device detail is getting info from wrong token.

	
	
	PCL: printing a multi-job Legal Duplex file results in a blank letter page being ejected

	
	
	Billing meters: increment incorrectly for odd-page duplex jobs with separator pages using both .prn files & directly from app

	
	
	APQ: sysPanic from task "nSLPD"

	
	
	SLP: packet causes a crash

	
	
	2 minute FP traversal timeout is very annoying

	G02.20
	10/18/2005
	Resolves an issue where the printer hangs coming out of power saver mode and trying to print a configuration page

	G02.26
	2/17/2006
	First line of variable data starts one line higher than it should

	
	
	Usage Profile: Job counting tokens are not incrementing properly

	
	
	Usage Profile:  After a UPreset (or nddReset), first page causes token #1042's pixel count to be > 2.1 billion

	
	
	Usage Profile: Page counting tokens aren't incrementing.

	
	
	Usage Profile: Sheet counting tokens are not incrementing when printing occurs (111, 141, 144, etc.)

	
	
	Job Accounting records not being displayed by jobaccounting.htm

	G02.28
	5/10/2006
	'prtAlertTime' reporting ticks since 1970 rather than power-on was resolved
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