Xerox® Supplies Tracker
App

Quick Start Guide for use with the Xerox® Supplies Tracker

App

DESCRIPTION

Xerox® SuppliesTrackeris aXerox Gallery App. Ina single click, track the delivery progress of the
consumables foryour Xerox solution. Within seconds, you will see onyour MFP screen what

stage your consumables are atand their expected delivery date.

If the items have alreadybeen delivered, you willbe able to visualize proofof delivery.

No needfora PCoraccessto a web portalanymore! This solutionworks whetheritis an ASR,

manualor MPS solution order.

Note:

the device.

Device Requirements

Xerox® Supplies Tracker App works with the Xerox® AltaLink® Device Family and Xerox®
Versalink® Device Family. Throughout this guide, the word “device” is used synonymously
and interchangeably with Multifunction Printer and Printer.

All Altalink® and VersaLink® devices re quire the following:

Xerox® Extensible Interface Platform® (EIP) must be enabled. Devices must
supportEIP3.7 orhigher.

Devices must supportscanand print.

Xerox® ConnectKey® App Installation (Weblet Install Policy) must be enabled.

Ensure the device can communicate with the Internet.

Some networks require a proxy to communicate with the Internet.

If Verification of SSLis enabled onthe device, ensure the security certificates are loaded on

By default, the Xerox Solutions Certificates are preloaded onall2016
Xerox® ConnectKey® Technology-enabled AltaLink® and VersaLink® devices.

Formore information onthe settings above, refer to the Xerox App Gallery Online Supportat:

https://www .support.xerox.com/sup port/xerox-app-gallery.com

QUICK START

INSTALLING SUPPLIES TRACKER

The following procedure assumes you have
createda Xerox App Galleryaccount. Ifyou do
nothave access to a Xerox App Galleryaccount,
referto the Xerox App Gallery Quick Start
Guide forinstructions on creating an account.

Fordetailed instructions onadding a device and
adding orinstalling Apps to your Xerox App
Galleryaccount, see the documentation links at
the end ofthis guide.

Note: The use ofthis app requires the
customerto have anexisting service contract
with a Xerox partner or Xeroxandis only
availableinselect geographies.
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https://www.support.xerox.com/support/xerox-app-gallery.com

Xerox” Supplies Tracker

INSTALL GALLERY APPS FROM
THE XEROX APP GALLERY WEB
PORTAL

1. Gotothe XeroxApp Gallery URL:
https://appgallery.services.xerox.com

2. SelectLogln.
3. Enteravalid Email and Password.

On the devices tab, add a Multifunction

Printer.

5. Onthe All Appstab,selectthe desired

app.

6. SelecttheInstall button.

7. Acceptthe App End User License
Agreement (EULA).

8. (Click Agree.

9. Selectthedevice(s) that you would like to
trialthe App onandthen select Install.

HOW TO USE XERO X® SUPPLIES
TRACKER

1. Fromthe Xerox® Device home screen,
open Supplies Tracker.

2. Youwillbe presented witha list of
orders.

3. Youcansearch foran orderorclickon it
toview its details.

4. The orderdetail screendisplays various
informationabout the status and content
of the order. Youcan click onthe "track
shipment" button to access the different
stages ofthe delivery.

5.  When available, you canclick onthe
"Proof of Delivery" button to display the
proof of deliveryand optionally print it
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QUICK START

SUPPORT
Xerox App GalleryKnowledge Base

https://www.support.xerox.com/sup port/xerox-
app-gallery/support/enus.html

Xerox App Gallery Documentation

https://www.support.xerox.com/sup port/xerox-
app-gallery/documentation/enus.html

Customer Support Site

https://captureandcontent.support.xerox.com
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