
Xerox® Workplace Kiosk

GETTING STARTED: CLIENT-SOLD KIOSK SETUP AND INSTALLATION

The Client-Sold setup of the Workplace Kiosk transforms the printer into 
walk-up, print-for-pay kiosk. The client workflows include print, copy,  
scan, and fax, and payment processing is achieved with our secure 
payment Partner, Stripe.

1. Know the Xerox® Printer Model for the installation
2. Select the Client Business Model*
3. Download, complete, and submit the relevant forms: 

Subscription Model: Complete and submit two forms:
 – Title: New Kiosk Owner Portal Account Request 
 – Title: Adding A New Kiosk Device Request

Revenue Share Model: Complete and submit three forms:
 – Title: New Kiosk Owner Portal Account Request 
 – Title: Adding A New Kiosk Device Request
 – Title: New Host Customer Portal Account Request

Do not proceed with the next step until a confirmation email is received. 
The email confirms that your printer has been successfully added to the 
Kiosk Administrative Portal, enabling a faultless kiosk installation.

4. Select the Install Checklist to complete the setup.
Subscription Model Install Checklist or 
Revenue Share Model Install Checklist.

*For details on the Client Business Models, refer to the 
Internal Presentation or XWPK Training Course Code: WPKIOSK1

GETTING STARTED: DEMO KIOSK SETUP AND INSTALLATION

The Demo setup of the Workplace Kiosk allows Partners to experience 
and demo the various workflows (Print, Copy, Scan, Fax) the kiosk offers. 
One feature that is unavailable for demonstration purposes is payment 
processing with Stripe. The payment process can still be showcased by 
explaining the steps involved, various payment options, and the 
integration with Stripe as our secure payment processing partner. 
However, actual financial transactions can not be processed through  
a demo configured kiosk.

1. Know the Xerox® Printer Model for the demo printer installation

2. Download, complete, and submit the relevant forms: 
Complete and submit two forms:

– Title: New Kiosk Owner Portal Account Request 

 – Title: Adding A New Kiosk Device Request

Do not proceed with the next step until a confirmation email is received. 
The email confirms that your printer has been successfully added to the 
Kiosk Administrative Portal, enabling a faultless demo kiosk installation.

3. Select the Demo Install Checklist to complete the setup.

Q U I C K  S T A R T  G U I D E 
F O R  P A R T N E R S

PLACEMENT CONSIDERATIONS

• Select a compliant Workplace Kiosk Printer Model.
• The device should be placed in a publicly accessible location where kiosk users can obtain a strong cellular connection or have access to a guest 

wireless network.
• The device requires a network connection with public internet access.

GETTING STARTED: CHECKLISTS

The checklists below, have the remaining steps to complete the process and install the Workplace Kiosk Solution. You will be selecting either the Client-Sold  
or the Demo Kiosk Setup and Installation. Upon completion of the appropriate installation checklist, the Xerox® Printer home screen will be transformed  
into the Xerox® Workplace Kiosk home screen.
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RESOURCES

Xerox.com
Showpad
SMART Centre
Learning@Xerox (Course code: WPKIOSK1)
Xerox Support
Xerox App Gallery *Partner login required
Xerox Workplace Kiosk Campaign Kit (Coming Soon)

The Xerox® Workplace Kiosk is a secure and simple cloud-based solution that converts specific Xerox® VersaLink® Devices into user-friendly, self-serve kiosks without 
hardware modifications. A user scans the QR code on the home screen and has access to pay-for-print, copy, scan, and fax services. It is designed to be located 
conveniently in hotels, libraries, coffee shops, and stores catering to remote workers. This solution encompasses a back-office management portal and seamless 
integration with popular payment methods like Google Pay, Apple Pay, and major credit cards.

OR

Simplify the Partner Experience 
for the Xerox® Workplace Kiosk
The Customer Partner Journey, Explained.
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