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Overview

Use this document to manage and configure printer, network, and security settings using the Embedded Web
Server. To secure the printer, combine login methods and access controls to define users who are allowed to use the
printer and the functions that they can use.

Before you begin, ensure that the printer settings are configured for email. For details, refer to the User Guide for
your printer model.

Also, identify the following conditions:

• The login method to use:

– LLooccaall AAccccoouunnttss: Use the authentication methods available on the printer. User credentials are stored in the
printer memory.

– LLiigghhttwweeiigghhtt DDiirreeccttoorryy AAcccceessss PPrroottooccooll ((LLDDAAPP))

– GGeenneerriicc SSeeccuurriittyy SSeerrvviicceess AApppplliiccaattiioonn PPrrooggrraamm IInntteerrffaaccee ((LLDDAAPP++GGSSSSAAPPII))

– KKeerrbbeerrooss

– AAccttiivvee DDiirreeccttoorryy

• Other solutions that you want to include:

– SSmmaarrtt CCaarrdd AAuutthheennttiiccaattiioonn: A collection of applications used to secure access to printers and their
functions. The applications allow you to log in to a printer manually or with a smart card, then send emails
and release print jobs securely. In an application, you can configure more security settings, such as email
signing and encryption.

– CCaarrdd AAuutthheennttiiccaattiioonn: Secure access to a printer using a card reader. When users badge in, their credentials
are authenticated by a master printer, LDAP, or identity service provider (ISP).

• The group to which the users belong. You can create groups after creating the login methods.

• The applications, functions, and printer management settings that users can access.

Note: Administrator rights are required to configure or troubleshoot the security settings.
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Supported Printer Models

The supported printer models are:

• Xerox® B410 Printers

• Xerox® C410 Color Printers

Xerox® B410 and C410 Printers Embedded Web Server Administrator Guide 7

Overview



Supported Web Browsers

• Google Chrome™ version 32 or later

• Microsoft Edge

• Mozilla Firefox version 24 or later

• Apple Safari version 6 or later
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Accessing the Embedded Web Server
1. Obtain the printer IP address. Do one of the following:

• Locate the IP address on the printer home screen.

• View the IP address in the Network Overview section or in the TCP/IP section of the Network/Ports menu.

2. Open a web browser, then type the printer IP address.

SSEECCTTIIOONN DDEESSCCRRIIPPTTIIOONN

11 Top • Shows the printer information and current status.
• Allows the user to change the language of the web page.

Note: Changing the language of the web page does not affect the
language on the printer display.

22 Left • Allows the user to search for items in the Embedded Web Server.
• Contains links to the printer settings and other major sections of the

Embedded Web Server.

33 Center • Shows specific information on the selected section of the web page.
• Allows the user to change configurations and settings.
• Generates reports and logs. For more information, refer to Generating

Reports and Logs.
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Understanding Helper Text

Helper text is a short and concise description of a setting or page that indicates its usage or provides details on
printer behavior when you apply a change. Helper text appears to the right of the setting field, below page or
section headers, or at the bottom of the web page. Helper text also provides the user with a range of acceptable
data entries.
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Checking the Status of Parts and Supplies from the Embedded Web Server

Note: Ensure that the computer and printer are connected to the same network.

1. To obtain the printer IP address, do one of the following:

• Locate the IP address on the printer home screen.

• View the IP address in the Network Overview section or in the Ethernet section of the Network/Ports menu.

2. Open a web browser, then type the printer IP address.

3. To view the status of the parts and supplies, click SSttaattuuss >> SSuupppplliieess.
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Generating Reports and Logs
1. From the Embedded Web Server, click SSeettttiinnggss >> RReeppoorrttss.

2. Select a report or log.

• MMeennuu SSeettttiinnggss PPaaggee: Shows the current printer preferences, settings, and configurations

• DDeevviiccee:

• DDeevviiccee IInnffoorrmmaattiioonn: Shows information about the printer

• DDeevviiccee SSttaattiissttiiccss: Shows printer usage and supply status

• PPrrooffiilleess LLiisstt: Shows a list of profiles that are stored on the printer

• PPrriinntt, PPrriinntt DDiirreeccttoorryy: Shows the resources that are stored on the flash drive or printer hard disk.

Note: This report appears only when a flash drive or printer hard disk is installed.

• SShhoorrttccuuttss:

• AAllll SShhoorrttccuuttss: Shows a list of all the shortcuts that are stored on the printer

• EEmmaaiill SShhoorrttccuuttss: Shows a list of all email shortcuts that are stored on the printer

• FFTTPP SShhoorrttccuuttss: Shows a list of all FTP shortcuts that are stored on the printer

• NNeettwwoorrkk FFoollddeerr SShhoorrttccuuttss: Shows a list of all network folder shortcuts that are stored on the printer

• NNeettwwoorrkk:

• NNeettwwoorrkk SSeettuupp PPaaggee: Shows the configured network and wireless settings on the printer

Note: This report is available only in network printers and printers connected to print servers.

• WWii--FFii DDiirreecctt CCoonnnneecctteedd CClliieennttss: Shows the list of devices that are connected to the printer using Wi-Fi
Direct

Note: This report appears only when Enable Wi-Fi Direct is set to On.
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Configuring Supply Notifications
1. Open a web browser, then in the address field, type the printer IP address.

2. View the printer IP address on the printer home screen.

The IP address appears as four sets of numbers separated by periods, such as 123.123.123.123.

If you are using a proxy server, to load the web page correctly, disable the proxy server temporarily.

3. Click SSeettttiinnggss >> DDeevviiccee >> NNoottiiffiiccaattiioonnss.

4. From the Supplies menu, click CCuussttoomm SSuuppppllyy NNoottiiffiiccaattiioonnss.

5. For each supply item, select a notification.

6. Apply the changes.
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Customizing the Home Screen

This feature lets users customize the applications in their printer display. Users can add, remove, or rearrange
applications from the home screen and other pages. Users can also customize the application labels.

Note: For printers with a 4.3-inch screen, the home screen can accommodate eight applications. For printers
with a 7-inch screen, the home screen can accommodate 15 applications.

EDITING THE HOME SCREEN

1. From the Embedded Web Server, click SSeettttiinnggss >> >> DDeevviiccee >> >>HHoommee SSccrreeeenn CCuussttoommiizzaattiioonnss.

2. Select an application from the list, and then do the following:

a. Click EEddiitt.

b. In the AApppp LLaabbeell field, type the name of the application.

• The application label can have a maximum of 20 characters.

• Click RReessttoorree app to restore the application label.

3. ClickSSaavvee.

• Click RReemmoovvee to remove the application from the list.

• The EEddiitt option is disabled for BLANK SPACE and eSF applications

ADDING AN APPLICATION TO THE HOME SCREEN

To add an application to the home screen, perform the following procedure:

1. Click + to add an application.

2. Select the applications that you want to add.

3. Click AAdddd.

Note:

• You can limit the applications to show on a particular page.

• If the number of applications on a particular page reaches the limit, the add icon for that page is
disabled.

ARRANGING THE APPLICATION ON THE HOME SCREEN

To arrange an application on the home screen, perform the following procedure:

1. Select an application.

2. Drag and drop the application on the page where you want it to appear.
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3. Click SSaavvee.

Note:

• Page 1 represents the first page of the home screen, while Other Pages represents the subsequent pages
of the home screen. You can drag and drop applications to and from Page 1 to Other Pages.

• You can rearrange the order of applications for Page 1, but not for Other Pages.

• You cannot drag and drop any applications on a page which has reached the limit for the number of
applications.

• If only one application remains, then you cannot drag an application out of that page.

RESTORING THE HOME SCREEN

To restore the home screen, perform the following procedure:

1. To restore the applications to their default label and location, click RReessttoorree hhoommee ssccrreeeenn.

2. Click RReessttoorree.

IMPORTING AND EXPORTING HOME SCREEN SETTINGS

You can import or export home screen settings from one printer to another. If a native or eSF application is not
supported, then it appears as a BLANK SPACE application in the home screen of that printer.

EXPORTING HOME SCREEN SETTINGS

To export the Home Screen Settings, perform the following:

1. From the Embedded Web Server, click EExxppoorrtt CCoonnffiigguurraattiioonn >> CCuussttoomm.

2. Select HHoommee SSccrreeeenn IIccoonnss.

3. Click EExxppoorrtt.

Note: The files are exported in ZIP format.

IMPORTING HOME SCREEN SETTINGS

To import the home screen settings, perform the following:

1. From the Embedded Web Server, click IImmppoorrtt CCoonnffiigguurraattiioonn.

2. Select the folder, and then click IImmppoorrtt.

3. Click OOKK.

Note: If the files are not imported properly, then a warning message appears.
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Managing Contacts

ADDING CONTACTS

Note: This setting is available only in some printer models.

1. Open a web browser, then in the address field, type the printer IP address.

2. View the printer IP address on the printer home screen.

The IP address appears as four sets of numbers separated by periods, such as 123.123.123.123.

If you are using a proxy server, to load the web page correctly, disable the proxy server temporarily.

3. Click AAddddrreessss BBooookk.

4. In the Contacts section, add a contact.

Note: You can assign the contact to one or more groups.

5. If necessary, specify a login method to allow application access.

6. Apply the changes.

ADDING GROUPS

Note: This setting is available only in some printer models.

1. Open a web browser, then in the address field, type the printer IP address.

2. View the printer IP address on the printer home screen.

The IP address appears as four sets of numbers separated by periods, such as 123.123.123.123.

If you are using a proxy server, to load the web page correctly, disable the proxy server temporarily.

3. Click AAddddrreessss BBooookk.

4. In the Contact Groups section, type a group name.

Note: You can assign one or more contacts to the group.

5. Apply the changes.

EDITING CONTACTS OR GROUPS

Note: This setting is available only in some printer models.

1. Open a web browser, then in the address field, type the printer IP address.

2. View the printer IP address on the printer home screen.

The IP address appears as four sets of numbers separated by periods, such as 123.123.123.123.

If you are using a proxy server, to load the web page correctly, disable the proxy server temporarily.

3. Click AAddddrreessss BBooookk.
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4. Do one of the following:

• In the Contacts section, click a contact name, then edit the information.

• In the Contact Groups section, click a group name, then edit the information.

5. Apply the changes.

DELETING CONTACTS OR GROUPS

Note: This setting is available only in some printer models.

1. Open a web browser, then in the address field, type the printer IP address.

2. View the printer IP address on the printer home screen.

The IP address appears as four sets of numbers separated by periods, such as 123.123.123.123.

If you are using a proxy server, to load the web page correctly, disable the proxy server temporarily.

3. Click AAddddrreessss BBooookk.

4. Do one of the following:

• In the Contacts section, select a contact that you want to delete.

• In the Contact Groups section, select a group name that you want to delete.
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Activating a Supplies Plan

Your Xerox representative offers supplies and service plans.

• PagePack™ and Metered plans are based on a cost per page and include all service and supplies for your printer
in one contract. When a starter cartridge is replaced with a PagePack® or Metered cartridge, the printer sets the
plan automatically.

• A Subscription Service plan enables the printer to monitor supplies and when low, replacement supplies are
ordered automatically.

Note: Subscription Service plans are not offered in all geographic locations.

For more information about Xerox® supplies and service plans, contact your Xerox representative.

ACTIVATING A PAGEPACK® OR METERED SUPPLIES PLAN

When you are enrolled in a supplies program, you need to activate the supplies plan at regular intervals. To enable
your printer for your purchased plan, contact your Xerox representative to get a Supplies Activation Code.

To enter your Supplies Activation Code, do the following:

1. In the Embedded Web Server, log in as the administrator.

2. For Settings, click SSuupppplliieess PPllaann.

3. For Supplies Plan, click PPllaann AAccttiivvaattiioonn.

4. In the Activation Code field, type the Supplies Activation Code.

5. Click AAccttiivvaattee PPllaann.

ACTIVATING A SUBSCRIPTION SERVICE PLAN

For a Subscription Service plan, do the following:

1. In the Embedded Web Server, log in as the administrator.

2. For Settings, click SSuupppplliieess PPllaann.

3. For Supplies Plan, click SSuubbssccrriippttiioonn SSeerrvviiccee.

4. For the Subscription Service, click CChheecckk SSuubbssccrriippttiioonn, then follow the directions provided by your Xerox
representative.

Xerox® B410 and C410 Printers Embedded Web Server Administrator Guide 19

Managing Printers



20 Xerox® B410 and C410 Printers Embedded Web Server Administrator Guide

Managing Printers



Xerox® B410 and C410 Printers Embedded Web Server Administrator Guide 21

Networking

This chapter contains:

Configuring the HTTP/FTP Settings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22

Selecting the Active Network Adapter . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23

Connecting to a Wireless Network . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24



Configuring the HTTP/FTP Settings

Note: These settings are available only in network printers or printers attached to print servers.

1. From the Embedded Web Server, click SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> HHTTTTPP//FFTTPP SSeettttiinnggss.

2. Configure the settings.

PPrrooxxyy

• HHTTTTPP PPrrooxxyy IIPP AAddddrreessss: Configure the HTTP server settings.

• HHTTTTPP DDeeffaauulltt IIPP PPoorrtt: The factory default port for HTTP is 80.

• FFTTPP PPrrooxxyy IIPP AAddddrreessss: Configure the FTP server settings.

• FFTTPP DDeeffaauulltt IIPP PPoorrtt: The factory default port for FTP is 21.

• AAuutthheennttiiccaattiioonn: Specify the authentication credentials.

• UUsseerrnnaammee: Specify the unique user name.

• PPaasssswwoorrdd: Specify the unique password.

• LLooccaall DDoommaaiinnss: Specify domain names for HTTP and FTP servers.

OOtthheerr SSeettttiinnggss

• EEnnaabbllee HHTTTTPP SSeerrvveerr: Allow access to the Embedded Web Server for printer monitoring and management.

• EEnnaabbllee HHTTTTPPSS: Configure the HyperText Transfer Protocol Secure (HTTPS) settings.

• FFoorrccee HHTTTTPPSS CCoonnnneeccttiioonnss: Force the printer to use the HTTPS connections.

• EEnnaabbllee FFTTPP//TTFFTTPP: Send files using FTP.

• HHTTTTPPSS DDeevviiccee CCeerrttiiffiiccaattee

• TTiimmeeoouutt ffoorr HHTTTTPP//FFTTPP RReeqquueessttss: Specify the time before the server connection stops.

• RReettrriieess ffoorr HHTTTTPP//FFTTPP RReeqquueessttss: Set the number of retries to connect to the HTTP/FTP server.

3. Click SSaavvee.

22 Xerox® B410 and C410 Printers Embedded Web Server Administrator Guide

Networking



Selecting the Active Network Adapter
1. From the Embedded Web Server, click SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> NNeettwwoorrkk OOvveerrvviieeww >> AAccttiivvee AAddaapptteerr.

2. Select the network adapter.

• AAuuttoo: Switch automatically to an available network connection.

Note: Ethernet connection takes precedence over wireless connection. Remove the Ethernet cable to allow
the printer to detect the configured wireless network.

• SSttaannddaarrdd NNeettwwoorrkk: Disable the wireless network connection and set the printer to connect only through
Ethernet connection.

• WWiirreelleessss: Disable the Ethernet network connection and set the printer to connect only through wireless
connection.

Note: This setting appears only when a wireless network adapter is installed in the printer.

3. Click SSaavvee.
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Connecting to a Wireless Network

Before you begin, ensure that:

• Your printer is connected temporarily to an Ethernet network.

• A wireless network adapter is installed in your printer and working properly. For details, refer to the instruction
sheet that came with your wireless network adapter.

1. From the Embedded Web Server, click SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> WWiirreelleessss.

2. Modify the settings to match the settings of your wireless router.

Note: Ensure that you type the correct network name.

3. Click SSaavvee.

4. Disconnect the Ethernet cable, then wait for at least one minute.

5. Ensure that your printer is connected to the network. Print a network setup page, then in the Wireless section,
ensure that the Card Status is Connected.
For details, refer to the Networking section of the User Guide for your printer model.
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Securing Network Connections

CONFIGURING THE TLS SETTINGS

Transport Layer Security (TLS) encrypts device communication over a network to provide privacy and integrity of
customer data.

To configure TLS:

1. From the Embedded Web Server, click SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> TTCCPP//IIPP.

2. For TLS Version for Secure Device Communication over a Network, enable TLSv1.0, TLSv1.1, or TLSv1.2. These
settings pertain to the Embedded Web Server only. They do not pertain to clients using TLS.

Note: TLSv1.3 is supported by default, and cannot be disabled. Deselecting the other TLS settings will force
the EWS to use TLSv1.3 only.

3. Click SSaavvee.

Note: View the SSL Cipher List and TLSv1.3 SSL Cipher List for the Saved TLS configuration.

CONFIGURING TCP/IP PORT ACCESS SETTINGS

You can control device network activities by configuring your device to filter out traffic on specific network
connections. You can disable protocols, such as FTP, HTTP, and Telnet.

Port filtering on devices disables network connections individually. When a port is closed, a device does not respond
to traffic on the specified port even if the corresponding network application is enabled.

We recommend that you close any ports that you do not plan to use during standard operation.

1. From the Embedded Web Server, click SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> TTCCPP//IIPP.

2. Enable access to the TCP/IP ports.

3. Click SSaavvee.

Note: View the SSL Cipher List and TLSv1.3 SSL Cipher List for the Saved TLS configuration.

CONFIGURING IP SECURITY SETTINGS

Apply IP Security (IPsec) between the printer and the workstation or server to secure traffic between the systems
with a strong encryption. The printers support IPsec with pre-shared keys (PSK) and certificates. You can use both
options simultaneously.

When you use PSK authentication, printers are configured to establish a secure IPsec connection with up to seven
other systems. The printers and systems are configured with a key or passphrase that is used to authenticate the
systems and to encrypt the data.

When you use the CA certificate authentication, printers are configured to establish a secure IPsec connection with
up to five systems or subnets. Printers exchange data securely with many systems, and the process is integrated
with a PKI or CA infrastructure. Certificates provide a robust and scalable solution, without configuring or managing
keys or passphrases.

1. From the Embedded Web Server, click SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> IIPPSSeecc.
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2. Select EEnnaabbllee IIPPSSeecc.

3. To specify the encryption and authentication methods of the printer, configure the following settings:

• Base Configuration

• DH (Diffie-Hellman) Group Proposal

Note: This feature is enabled when Base Configuration is set to CCoommppaattiibbiilliittyy.

• Proposed Encryption Method

Note: This feature is enabled when Base Configuration is set to CCoommppaattiibbiilliittyy.

• Proposed Authentication Method

Note: This feature is enabled when Base Configuration is set to CCoommppaattiibbiilliittyy.

• IPSec Device Certificate

Note: Before you can select a device certificate, ensure that the certificate is installed. For details, refer to
Managing Certificates.

• IKE SA Lieftime (Hours): Default is 24.

Note: When the Base Configuration is set to SSeeccuurree, this feature is enabled.

• IPSec SA Lieftime (Hours): Default is 8.

Note: When the Base Configuration is set to SSeeccuurree, this feature is enabled.

4. Do one or more of the following:

• In the Pre-Shared Key Authenticated Connections section, type the IP address of the client printer that you
want to connect to the printer using Pre-Shared Key based IPSec Authentication.

• In the Certificate Authenticated Connections section, type the IP address of the client printer that you want
to connect to the printer using Certificate based IPSec Authentication.

5. Click SSaavvee.

• If no CA certificates are added, then the default certificate is used.

• If you are using PSK authentication, then type the corresponding key. Retain the key to use later when
configuring client printers.

CONFIGURING 802.1X AUTHENTICATION

Though normally associated with wireless devices and connectivity, 802.1x authentication supports both wired and
wireless environments.

Note: If you are using digital certificates to establish a secure connection to the authentication server, then
configure the certificates on the printer before changing 802.1x authentication settings.

For details, refer to Managing Certificates.

Note: Ensure that all printers on the same network using 802.1x are supporting the same EAP authentication
type.
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1. From the Embedded Web Server, click >> SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> 880022..11xx.

2. In the 802.1x Authentication section, do the following:

a. Select AAccttiivvee.

b. Type the login name and password that the printer uses to log in to the authentication server.

c. Select VVaalliiddaattee SSeerrvveerr CCeerrttiiffiiccaattee.

Note: Server certificate validation is necessary when using Transport Layer Security (TLS), Protected
Extensible Authentication Protocol (PEAP), and Tunneled Transport Security Layer (TTLS).

d. Select EEnnaabbllee EEvveenntt LLooggggiinngg.

WWaarrnniinngg——PPootteennttiiaall DDaammaaggee:: To reduce flash part wear, use this feature only when necessary.

e. In the 802.1x Device Certificate list, select a digital certificate.

Note: If only one certificate is installed, then Default is the only option that appears.

3. In the Allowable Authentication Mechanisms section, select one or more authentication protocols.

• EEAAPP--MMDD55, EEAAPP--MMSSCCHHAAPPvv22, LLEEAAPP, and PPEEAAPP: These options require a login name and password.

• EEAAPP--TTLLSS: This option requires a login name, a CA certificate, and a signed printer certificate.

• EEAAPP--TTTTLLSS: This option requires a login name and password and a CA certificate.

4. From the TTLS Authentication Method menu, select an authentication method.

5. Click SSaavvee.

SETTING THE RESTRICTED SERVER LIST

You can configure printers to connect only from a list of specified TCP/IP addresses. This action blocks all TCP
connections from other addresses, and protects the printer against unauthorized printing and configuration.

1. From the Embedded Web Server, click SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> TTCCPP//IIPP.

2. In the Restricted Server List field, type up to 50 IP addresses, separated by commas, that are allowed to make
TCP connections.

3. Click SSaavvee.

4. Configure the RReessttrriicctteedd SSeerrvveerr LLiisstt options:

• BBlloocckk AAllll PPoorrttss: This option addresses the ports that are not in the restricted server list, and blocks all access
to the ports (default).

• BBlloocckk PPrriinnttiinngg OOnnllyy : This option addresses the ports that are not in the restricted sever list, and blocks only
the printing.

• BBlloocckk PPrriinnttiinngg aanndd HHTTTTPP OOnnllyy: This option addresses the ports that are not in the restricted server list and
blocks only printing and HTTP.
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Managing Devices Remotely

USING HTTPS FOR PRINTER MANAGEMENT

To restrict the access of the printer Embedded Web Server to HTTPS only, disable the HTTP port and leave the
HTTPS port (443) active. This action ensures that all communication with the printer using the Embedded Web
Server is encrypted.

1. From the Embedded Web Server, click SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> TTCCPP//IIPP, then select TTCCPP//IIPP PPoorrtt AAcccceessss.

2. Clear TTCCPP 8800 ((HHTTTTPP)).

3. Click SSaavvee.

SETTING UP SNMP

Configuring Settings for SNMP Versions 1 or 2c

1. From the Embedded Web Server, click SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> SSNNMMPP.

2. In the SNMP Versions 1 and 2c section, select EEnnaabblleedd.

3. In the SNMP Versions 1 and 2c section, select AAllllooww SSNNMMPP SSeett.

4. In the GET SNMP Community field, type a name for the GET SNMP Community identifier. The default
community name is public.

5. In the SET SNMP Community field, type a variable for SET SNMP. The default variable is private.

6. To facilitate the automatic installation of print drivers and other printing applications, select EEnnaabbllee PPPPMM MMIIBB
(Printer Port Monitor MIB).

7. Click SSaavvee.

Configuring Settings for SNMP Version 3

Before you begin, disable SNMP versions 1 and 2c.

1. From the Embedded Web Server, click SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> SSNNMMPP.

2. In the SNMP Version 3 section, select EEnnaabblleedd.

3. If required, to configure the following options, provide your authentication credentials.

• SSeett RReeaadd//WWrriittee CCrreeddeennttiiaallss: Allow remote installation and configuration changes and printer monitoring.

• SSeett RReeaadd--oonnllyy CCrreeddeennttiiaallss: Allow printer monitoring only.

4. In the Authentication Hash menu, select the hash function of your SNMP server.

5. For Minimum Authentication Level, select AAuutthheennttiiccaattiioonn,, PPrriivvaaccyy.

6. In the Privacy Algorithm menu, select the strongest setting that is supported by your network environment.

7. Click SSaavvee.
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Configuring SNMP Traps

After configuring SNMP settings, you can customize which alerts are sent to the network management system by
designating events (SNMP traps) that trigger an alert message.

1. From the Embedded Web Server, click SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> SSNNMMPP >> SSeett SSNNMMPP TTrraappss.

2. In one of the IP Address fields, type the IP address of the network management server or monitoring station.

3. Select the conditions for which you want to generate an alert.

4. Click SSaavvee.

CONFIGURING SECURITY AUDIT LOG SETTINGS

The security audit log allows administrators to monitor security-related events on a device, including failed user
authorization, successful administrator authentication, and Kerberos file uploads to a device. By default, security
logs are stored on the device, but can also be transmitted to a network system log (syslog) server for processing or
storage.

Note: Security Audit Log settings are available for selected printer models only.

Xerox recommends that you enable audit in secure environments.

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> SSeeccuurriittyy AAuuddiitt LLoogg.

2. To activate security audit logging, select EEnnaabbllee AAuuddiitt.
The transmission to a network syslog server option lets you use both the remote syslog server and the internal
logging.

3. Configure transmission to a network syslog server.

a. Select EEnnaabbllee RReemmoottee SSyysslloogg.

b. Configure the Remote Syslog settings.

• RReemmoottee SSyysslloogg SSeerrvveerr: Type the IP address or host name of the server.

• RReemmoottee SSyysslloogg PPoorrtt: Type the port number used for the destination server. The default number is 514.

• RReemmoottee SSyysslloogg MMeetthhoodd: To send log messages and events using a lower-priority transmission protocol,
select NNoorrmmaall UUDDPP. Otherwise, select SSttuunnnneell.

• RReemmoottee SSyysslloogg FFaacciilliittyy: Select a facility code for events logged to the destination server. All events
sent from the device are tagged with the same code, which aids in sorting and filtering by network
monitor or intrusion detection software.

• SSeevveerriittyy ooff EEvveennttss ttoo LLoogg: Select the priority level cutoff for logging messages and events. The highest
severity is 0. The lowest severity is 7. Events with the selected severity level and higher are logged. For
example, if you select 4 - Warning, then severity levels 0-4 are logged.

• RReemmoottee SSyysslloogg NNoonn--LLooggggeedd EEvveennttss: Send all events to the remote server, regardless of severity.
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4. Configure the email notification settings.
To ensure the that the printer settings have been configured for email, in the Admin's Email Address field, type
one or more email addresses separated by commas.

• EEmmaaiill LLoogg CClleeaarreedd AAlleerrtt: Send a notification when the user clicks the Delete Log button.

• EEmmaaiill LLoogg WWrraappppeedd AAlleerrtt: Send a notification when the log becomes full and begins to overwrite the
oldest entries.

• LLoogg FFuullll BBeehhaavviioorr: Wrap over oldest entries or email the log and then delete all entries.

• EEmmaaiill %% FFuullll AAlleerrtt: Send a notification when log storage space reaches a certain percentage of capacity.

• %% FFuullll AAlleerrtt LLeevveell: Specify how full the log is before an alert is triggered.

• EEmmaaiill LLoogg EExxppoorrtteedd AAlleerrtt: Send a notification when the log file is exported.

• EEmmaaiill LLoogg SSeettttiinnggss CChhaannggeedd AAlleerrtt: Send a notification when the log settings are changed.

• LLoogg LLiinnee EEnnddiinnggss: Specify how the log file terminates the end of each line.

• DDiiggiittaallllyy SSiiggnn EExxppoorrttss: Add a digital signature to each exported log file.

5. Click SSaavvee.

MANAGING SECURITY AUDIT LOGS

1. To delete the syslog, in the Clear Log menu, click CClleeaarr.

2. To view or save the syslog, in the Export Log menu, select the file type, and then click EExxppoorrtt.

UPDATING FIRMWARE

Printers inspect all downloaded firmware packages for some required attributes before they adopt and execute the
packages. The firmware is packaged in a proprietary format and encrypted with a symmetric encryption algorithm
through an embedded key that is known only to the manufacturer. However, the strongest security measure comes
from the requirement that all firmware packages include multiple digital 2048-bit RSA signatures from the
manufacturer. If these signatures are not valid, or if the message logs indicate a change in firmware after the
signatures were applied, then the firmware is discarded.

1. From the Embedded Web Server, click SSeettttiinnggss >> DDeevviiccee >> SSooffttwwaarree UUppddaattee.

2. Do one of the following:

• Browse to the firmware file, then click UUppllooaadd.

• Click CChheecckk nnooww >> II aaggrreeee,, ssttaarrtt uuppddaattee.
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Managing Login Methods

RESTRICTING PUBLIC ACCESS ON THE GUEST ACCOUNT

The guest account can use the printer without logging in. To control the access of guest account users, restrict the
functions, applications, printer management, and security options for the guest account.

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> LLooggiinn MMeetthhooddss.

2. In the Public section, click MMaannaaggee PPeerrmmiissssiioonnss.

3. Select the access controls that the guest account can access. For details, refer to Understanding Access
Controls.

4. Click SSaavvee.

USING LOCAL ACCOUNTS

Creating Local Accounts

Local accounts are stored in the printer memory and provide authentication-level security.

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> LLooggiinn MMeetthhooddss.

2. In the Local Accounts section, click AAdddd UUsseerr.

3. Select the type of authentication method that you want the account to use to log in to the printer.

• UUsseerr NNaammee//PPaasssswwoorrdd: Add an account with a user name and password.

• UUsseerr NNaammee: Add an account with a user name only.

• PPaasssswwoorrdd: Add an account with a password only.

• PPIINN: Add an account with a personal identification number (PIN) only.

4. From the User Information section, type the user information and authentication credentials.

5. From the Permission Groups section, select one or more groups.

Note: To create a group for the user, select AAdddd NNeeww GGrroouupp. For details, refer to Creating Local Account
Groups.

6. Click SSaavvee.

Editing and Deleting Local Accounts

Local accounts are stored in the printer memory and provide authentication-level security.

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> LLooggiinn MMeetthhooddss.

2. In the Local Accounts section, click the authentication method to which the user account belongs.

3. Click the user account that you want to edit or delete.
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4. Do one of the following:

• To edit the user account, update the user information, then click SSaavvee.

• To delete the user account, click DDeelleettee UUsseerr.

Note: To delete multiple user accounts, select the accounts, then click DDeelleettee.

Creating Local Account Groups

Use groups to customize access for the user to applications and printer functions.

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> LLooggiinn MMeetthhooddss.

2. Do one of the following:

• Add a group when managing permissions, or

• Add a group when creating or editing a user account.

3. To add a group when managing permissions, perform the following:

a. From the Local Accounts section, click MMaannaaggee GGrroouuppss//PPeerrmmiissssiioonnss.

b. Click AAdddd GGrroouupp.

4. To add a group when creating or editing a user account, perform the following:

a. Create or edit a user account.

b. In the Permission Groups section, select AAdddd NNeeww GGrroouupp.

5. Type a unique group name.

6. In the Access Controls section, select the functions, menus, and applications that the group can access.

7. Click SSaavvee.

To import access controls from another group, click IImmppoorrtt AAcccceessss CCoonnttrroollss, then select a group. For details on
access controls, refer to Understanding Access Controls.

Editing or Deleting Local Account Groups

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> LLooggiinn MMeetthhooddss.

2. In the Local Accounts section, click MMaannaaggee GGrroouuppss//PPeerrmmiissssiioonnss.

3. Click the group, then do one of the following:

• Configure the access controls, then click SSaavvee.

• Click DDeelleettee GGrroouupp.

Note: Refer to the following information:

• To import access controls from another group, click IImmppoorrtt AAcccceessss CCoonnttrroollss, then select a group.

• To delete multiple groups, select the groups, then click DDeelleettee.

For details on access controls, refer to Understanding Access Controls.
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USING LDAP OR LDAP+GSSAPI

LDAP is a standards-based, cross-platform, extensible protocol that runs directly on top of the TCP/IP layer. LDAP is
used to access information stored in a specially organized information directory. LDAP can interact with many
different kinds of databases without special integration, which makes LDAP more flexible than other authentication
methods.

When you want your transmission always to be secure, use LDAP+GSSAPI. Instead of authenticating directly with
the LDAP server, the user is first authenticated using Kerberos to obtain a Kerberos ticket. This ticket is presented to
the LDAP server using the GSSAPI protocol for access. LDAP+GSSAPI is typically used for networks that run Active
Directory.

• LDAP+GSSAPI requires a Kerberos network account. For details, refer to Creating a Kerberos Login Method.

• Supported printers can store a maximum of eight unique LDAP or LDAP+GSSAPI login methods. A unique name
is required for each method.

• Administrators can create up to 32 user-defined groups that apply to each unique login method.

• LDAP and LDAP+GSSAPI rely on an external server for authentication. If the server is down, then users cannot
access the printer using LDAP or LDAP+GSSAPI.

• To help prevent unauthorized access, log out from the printer after each session.

Creating an LDAP or LDAP+GSSAPI Login Method

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> LLooggiinn MMeetthhooddss.

2. In the Network Accounts section, click AAdddd LLooggiinn MMeetthhoodd >> LLDDAAPP.

3. Select the authentication type:

• LLDDAAPP

• LLDDAAPP++GGSSSSAAPPII

4. Configure General Information settings.

• SSeettuupp NNaammee: Type a unique name for the LDAP network account.

• SSeerrvveerr AAddddrreessss: Type the IP address or the host name of the LDAP server.

• SSeerrvveerr PPoorrtt: Type the port number to which LDAP queries are sent.

Note: If you are using SSL, then use port 636. Otherwise, use port 389.

• RReeqquuiirreedd UUsseerr IInnppuutt: Select the required LDAP authentication credentials to be used when a user logs in to
the printer. This setting is available only in the LDAP setup.

• UUssee IInntteeggrraatteedd WWiinnddoowwss AAuutthheennttiiccaattiioonn: Select one of the following:

• DDoo nnoott uussee

• UUssee iiff aavvaaiillaabbllee: Use Windows operating system authentication credentials, if available.

• RReeqquuiirree: Use Windows operating system authentication credentials only.

Note: This setting is available only in the LDAP+GSSAPI setup.
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5. Configure Device Credentials settings.

• AAnnoonnyymmoouuss LLDDAAPP BBiinndd: Bind the printer with the LDAP server anonymously. This option is applicable only
if your LDAP server allows anonymous binding. Enabling this option does not require you to provide
authentication credentials. This option is available only in the LDAP setup.

• UUssee AAccttiivvee DDiirreeccttoorryy DDeevviiccee CCrreeddeennttiiaallss: Use user credentials and group designations that are pulled
from the existing network comparable to other network services. This option is available only in the LDAP
+GSSAPI setup.

• If AAnnoonnyymmoouuss LLDDAAPP BBiinndd or UUssee AAccttiivvee DDiirreeccttoorryy DDeevviiccee CCrreeddeennttiiaallss is disabled, then provide the
authentication credentials used to bind the printer with the LDAP server.

• DDeevviiccee UUsseerrnnaammee

– For LDAP setup, type the fully qualified distinguished name (DN) of a user registered to the LDAP
server.

– For LDAP+GSSAPI setup, type the DN of a user registered to the Kerberos server.

• DDeevviiccee RReeaallmm: The realm used for the Kerberos server. This setting is available only for the LDAP
+GSSAPI setup.

• DDeevviiccee PPaasssswwoorrdd: Type the password for the user.

6. Configure Advanced Options settings.

• UUssee SSSSLL//TTLLSS: If the LDAP server requires SSL, then select SSSSLL//TTLLSS.

• RReeqquuiirree CCeerrttiiffiiccaattee: If the LDAP server requires a certificate, then select YYeess.

• UUsseerriidd AAttttrriibbuuttee: Type the LDAP attribute to search for when authenticating user credentials. The default
value is sAMAccountName, which is common in a Windows operating system environment. For other
directories, you can type uid, cn, or a user-defined attribute. For details, contact your system administrator.

• MMaaiill AAttttrriibbuuttee: Type the LDAP attribute that contains the email addresses for users. The default value is
mail.

• FFuullll NNaammee AAttttrriibbuuttee: Type the LDAP attribute that contains full names for users. The default value is cn.

• HHoommee DDiirreeccttoorryy AAttttrriibbuuttee: Type the LDAP attribute that contains the home directory for users. The default
value is homeDirectory.

• GGrroouupp MMeemmbbeerrsshhiipp AAttttrriibbuuttee: Type the LDAP attribute required for group search. The default value is
memberOf.

• SSeeaarrcchh BBaassee: This setting is the node in the LDAP server where user accounts reside. You can type multiple
search bases, separated by commas.

Note: A search base consists of multiple attributes separated by commas, such as cn (common name), ou
(organizational unit), o (organization), c (country), and dc (domain).

• SSeeaarrcchh TTiimmeeoouutt: Type a value from 5 to 30 seconds or 5 to 300 seconds, depending on your printer model.

• FFoollllooww LLDDAAPP RReeffeerrrraallss: Search the different servers in the domain for the logged-in user account.
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7. Configure Search Specific Object Classes settings.

• ppeerrssoonn: Search the person object class.

• CCuussttoomm OObbjjeecctt CCllaasssseess: Type the name of the custom object class to search.

Note: A maximum of three custom object classes can be searched. Type the other object class in the other
Custom Object Class field.

8. Configure Address Book Setup settings.
The following settings are used to configure the address book used when scanning to an email address.

• DDiissppllaayyeedd NNaammee: Select the LDAP attribute that you want to show on the address book.

• MMaaxx SSeeaarrcchh RReessuullttss: Type the maximum search results shown on the address book.

• UUssee UUsseerr CCrreeddeennttiiaallss: Use the logged-in user credentials to connect to the LDAP server.

• SSeeaarrcchh AAttttrriibbuutteess: Select LDAP attributes used as search filters.

• CCuussttoomm AAttttrriibbuutteess: Type LDAP custom attributes used as search filters.

9. Click SSaavvee aanndd VVeerriiffyy.

Editing or Deleting the LDAP or LDAP+GSSAPI Login Method

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> LLooggiinn MMeetthhooddss.

2. In the Network Accounts section, click the LLDDAAPP or LLDDAAPP++GGSSSSAAPPII login method.

3. Do one of the following:

• To edit the login method, update the LDAP or LDAP+GSSAPI settings, then click SSaavvee aanndd VVeerriiffyy.

• To delete the login method, click DDeelleettee LLDDAAPP.

USING KERBEROS

You can use the Kerberos login method alone or in conjunction with the LDAP+GSSAPI login method.

• Only one Kerberos configuration file can be saved to the printer memory. This configuration file can apply to
multiple realms and Kerberos Domain Controllers.

• When you upload another configuration file or update the Kerberos settings, the saved configuration file is
overwritten.

• If you want to delete a Kerberos file, before you delete the file, first delete the LDAP+GSSAPI login method that
is using the file.

• Administrators are required to anticipate the different types of authentication requests the Kerberos server can
receive, and to configure the configuration file to handle the requests.

• Kerberos relies on an external server for authentication. If the server is down, then users cannot access the
printer using Kerberos.

• To help prevent unauthorized access, after each session, log out from the printer.
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Creating a Kerberos Login Method

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> LLooggiinn MMeetthhooddss.

2. In the Network Accounts section, click AAdddd LLooggiinn MMeetthhoodd >> KKeerrbbeerrooss.

3. Do one of the following:

• Create a simple Kerberos configuration file.

• Import a Kerberos configuration file.

4. To create a simple Kerberos configuration file, from the Generate Simple Kerberos File section, configure the
following:

• KKDDCC AAddddrreessss: Type the IP address or host name of the KDC IP.

• KKDDCC PPoorrtt: Enter the port number used by the Kerberos server.

• RReeaallmm: Type the realm used by the Kerberos server. It is required that you type the realm in uppercase.

5. To Import a Kerberson configuration file, in the Import Kerberos File field, browse to the krb5.conf file.

6. In the Miscellaneous Settings section, configure the following settings, as needed:

• CChhaarraacctteerr EEnnccooddiinngg: Select the character encoding used for the configuration file.

• DDiissaabbllee RReevveerrssee IIPP LLooookkuuppss

7. Click SSaavvee aanndd VVeerriiffyy.

Setting the Date and Time

When you use Kerberos authentication, ensure that the time difference between the printer and the domain
controller does not exceed five minutes. You can update the date and time settings manually, or to sync the time
with the domain controller automatically, you can use the Network Time Protocol (NTP).

1. From the Embedded Web Server, click SSeettttiinnggss >> DDeevviiccee >> PPrreeffeerreenncceess >> DDaattee aanndd TTiimmee.

2. To configure the date and time manually, perform the following:

Note: Manual configuration disables NTP.

a. From the Configure section, in the Manually Set Date and Time field, enter the appropriate date and time.

b. Select the date format, time format, and time zone.

3. To set the date and time automatically, configure NTP:

a. In the Network Time Protocol section, select EEnnaabbllee NNTTPP, then type the IP address or host name of the
NTP server.

b. If the NTP server requires authentication, then in the Enable Authentication menu, select MMDD55 kkeeyy.

c. Depending on your printer model, either type the key ID and password, or browse to the file containing the
NTP authentication credentials.

4. Click SSaavvee.
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USING ACTIVE DIRECTORY

You can use the Active Directory login method alone or in conjunction with the LDAP+GSSAPI login method.

• Only one Kerberos configuration file can be saved in the printer memory. This configuration file can apply to
multiple realms and Kerberos Domain Controllers.

• Administrators are required to anticipate the different types of authentication requests the Kerberos server can
receive, and to configure the configuration file to handle the requests.

• Uploading another configuration file or updating the Kerberos settings overwrites the saved configuration file.

• Active Directory relies on an external server for authentication. If the server is down, then users cannot access
the printer using Active Directory.

• To help prevent unauthorized access, after each session, log out from the printer.

Creating an Active Directory Login Method

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> LLooggiinn MMeetthhooddss.

2. In the Network Accounts section, click AAdddd LLooggiinn MMeetthhoodd >> AAccttiivvee DDiirreeccttoorryy.

3. Configure the settings.

• DDoommaaiinn: Type the realm or domain name of the Active Directory server.

• UUsseerr NNaammee: Type the name of the user that can authenticate to the Active Directory.

• PPaasssswwoorrdd: Type the password of the user.

• OOrrggaanniizzaattiioonnaall UUnniitt: Type the organizational unit attribute to which the user belongs.

4. Click JJooiinn DDoommaaiinn.

Editing or Deleting an Active Directory Login Method

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> LLooggiinn MMeetthhooddss.

2. In the Network Accounts section, click the AAccttiivvee DDiirreeccttoorryy login method.

3. To delete the login method, click UUnnjjooiinn DDoommaaiinn.

4. Configure the General Information settings.

• SSeettuupp NNaammee: Type a unique name for the Active Directory login method.

• SSeerrvveerr AAddddrreessss: Type the IP address or the host name of the LDAP server.

• SSeerrvveerr PPoorrtt: Enter the port where queries are sent.

• RReeqquuiirreedd UUsseerr IInnppuutt: Select the required authentication credentials when logging in to the printer.

• UUssee IInntteeggrraatteedd WWiinnddoowwss AAuutthheennttiiccaattiioonn. Select one of the following:

• DDoo nnoott uussee

• UUssee iiff aavvaaiillaabbllee: Use Windows operating system authentication credentials, if available.

• RReeqquuiirree: Use only Windows operating system authentication credentials.
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5. Configure the Device Credentials options.

• UUssee AAccttiivvee DDiirreeccttoorryy DDeevviiccee CCrreeddeennttiiaallss: Use user credentials and group designations that are pulled
from the existing network comparable to other network services.

• If UUssee AAccttiivvee DDiirreeccttoorryy DDeevviiccee CCrreeddeennttiiaallss is disabled, then provide the authentication credentials used
to bind the printer with the Active Directory server.

• DDeevviiccee UUsseerrnnaammee: Type the fully qualified DN of a user registered to the Active Directory server.

• DDeevviiccee RReeaallmm: The Active Directory domain name.

• DDeevviiccee PPaasssswwoorrdd: Type the password for the user.

6. Configure the Advanced Options settings.

• UUssee SSSSLL//TTLLSS: If the LDAP server requires SSL, then select SSSSLL//TTLLSS.

• RReeqquuiirree CCeerrttiiffiiccaattee: If the LDAP server requires a certificate, then select YYeess.

• UUsseerriidd AAttttrriibbuuttee: Type the LDAP attribute to search for when authenticating user credentials. The default
value is sAMAccountName, which is common in a Windows environment. For other directories, you can
type uid, cn, or a user-defined attribute. For more information, contact your system administrator.

• MMaaiill AAttttrriibbuuttee: Type the LDAP attribute that contains the email addresses for users. The default value is
mail.

• FFuullll NNaammee AAttttrriibbuuttee: Type the LDAP attribute that contains the full names for users. The default value is
cn.

• HHoommee DDiirreeccttoorryy AAttttrriibbuuttee: Type the LDAP attribute that contains the home directory for users. The default
value is homeDirectory.

• GGrroouupp MMeemmbbeerrsshhiipp AAttttrriibbuuttee: Type the LDAP attribute required for group search. The default value is
memberOf.

• SSeeaarrcchh BBaassee: This setting is the node in the LDAP server where user accounts reside. You can type multiple
search bases, separated by commas.

Note: A search base consists of multiple attributes separated by commas, such as cn (common name), ou
(organizational unit), o (organization), c (country), and dc (domain).

• SSeeaarrcchh TTiimmeeoouutt: Enter a value from 5 to 30 seconds or 5 to 300 seconds, depending on your printer
model.

• FFoollllooww LLDDAAPP RReeffeerrrraallss: Search the different servers in the domain for the logged-in user account.

7. Configure the Search Specific Object Classes settings.

• ppeerrssoonn: Search the person object class.

• CCuussttoomm OObbjjeecctt CCllaasssseess: Type the name of the custom object class to search.

Note: You can search a maximum of three custom object classes. In the other Custom Object Class field,
type the other object class.
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8. Configure the Address Book Setup settings.
Use the following settings to configure the address book used when scanning to an email address:

• DDiissppllaayyeedd NNaammee: Select the LDAP attribute that you want to show on the address book.

• MMaaxx SSeeaarrcchh RReessuullttss: Type the maximum search results shown on the address book.

• UUssee UUsseerr CCrreeddeennttiiaallss: Connect to the LDAP server with the credentials for the logged-in user.

• SSeeaarrcchh AAttttrriibbuutteess: Select LDAP attributes used as search filters.

• CCuussttoomm AAttttrriibbuutteess: Type LDAP custom attributes used as search filters.

9. Click SSaavvee aanndd VVeerriiffyy.

CREATING LDAP, LDAP+GSSAPI , OR ACTIVE DIRECTORY GROUPS

To customize user access to applications and printer functions, you can use groups.

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> LLooggiinn MMeetthhooddss.

2. In the Network Account section, click the LLDDAAPP,, LLDDAAPP++GGSSSSAAPPII, or AAccttiivvee DDiirreeccttoorryy login method.

3. Click MMaannaaggee GGrroouuppss >> AAdddd GGrroouupp.

4. Choice one of the following:

• Search for the group name or user name, or

• Add the group manually.

5. To search for the group name or user name, perform the following:

a. Select how you want to search for the group in your LDAP server.

b. Depending on the search scope selected, type the group name or the user name.

c. Click SSeeaarrcchh.

d. Select the group that you want to add.

e. Click AAdddd SSeelleecctteedd.

6. To add the group manually, perform the following:

a. Click MMaannuuaall AAdddd.

b. In the Group Name field, type the name of the group.

c. In the Group Identifier field, type the LDAP identifier for the group.

d. Click SSuubbmmiitt.

7. Select the group, then in the Access Controls section, select the functions, menus, and applications that the
group can access.

8. Click SSaavvee.

9. To import access controls from another group, click IImmppoorrtt AAcccceessss CCoonnttrroollss, then select a group.
For details on access controls, refer to Understanding Access Controls.
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EDITING OR DELETING LDAP, LDAP+GSSAPI , OR ACTIVE DIRECTORY GROUPS

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> LLooggiinn MMeetthhooddss.

2. Click the LLDDAAPP, LLDDAAPP++GGSSSSAAPPII, or AAccttiivvee DDiirreeccttoorryy login method, then click MMaannaaggee GGrroouuppss.

3. Click the group, and then do one of the following:

• Configure the access controls, and then click SSaavvee.

• Click DDeelleettee GGrroouupp.

• To import access controls from another group, click IImmppoorrtt AAcccceessss CCoonnttrroollss, then select a group.

• To delete multiple groups, select the groups, then click DDeelleettee.

For details on access controls, refer to Understanding Access Controls.

UNDERSTANDING ACCESS CONTROLS

Access controls allow you to limit user access to functions, applications, and printer management.

Note: Some access controls are available only in some printer models.

FFuunnccttiioonn AAcccceessss

The following access controls modify user access to available printer functions:

• AAcccceessss AAddddrreessss BBooookk iinn AAppppss: Use Address Book from eSF applications that support Address Book.

• MMaannaaggee SShhoorrttccuuttss: Access the Manage Shortcuts menu, and enable the Save as Shortcut option available in
the Email, and FTP functions.

• MMooddiiffyy AAddddrreessss BBooookk: Enable the Search Address Book option available in the Email, and FTP functions when
accessed from the printer home screen.

• CCrreeaattee PPrrooffiilleess: Create profiles for printing or emailing.

• MMaannaaggee BBooookkmmaarrkkss

• FFllaasshh DDrriivvee PPrriinntt: Print from a flash drive.

• FFllaasshh DDrriivvee CCoolloorr PPrriinnttiinngg: Print from a flash drive in color.

• EEmmaaiill FFuunnccttiioonn: Use the email function.

• FFTTPP FFuunnccttiioonn: The FTP icon is hidden by default. To show the FTP icon on the home screen:

1. From the Embedded Web Server, click SSeettttiinnggss >> DDeevviiccee >> VViissiibbllee HHoommee SSccrreeeenn IIccoonnss.

2. Select FFTTPP.

• HHeelldd JJoobbss AAcccceessss: Enable the Held Jobs and Search Held Jobs options on the printer home screen.

• UUssee PPrrooffiilleess: Restrict access to protected profiles. If a user accesses a protected profile, then the printer prompts
for credentials to execute the profile. Enable this access control for the application that does not specify
permission to access the profiles.

• CCaanncceell JJoobbss aatt tthhee DDeevviiccee: Cancel jobs from the printer home screen.

• CChhaannggee LLaanngguuaaggee: Enable the Change Language option on the printer home screen.
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• IInntteerrnnaall PPrriinnttiinngg PPrroottooccooll ((IIPPPP)): Allow authenticated users to configure and use the IPP port.

• BB//WW PPrriinntt: Allow authenticated users to print in black and white.

• CCoolloorr PPrriinntt: Allow authenticated users to print in color.

AAddmmiinniissttrraattiivvee MMeennuuss

The following access controls modify user access to the menus in the Embedded Web Server that are used to
manage functions, applications, and security:

• SSeeccuurriittyy MMeennuu: Manage login methods and configure other security options.

• NNeettwwoorrkk//PPoorrttss MMeennuu: Configure network connections.

• PPaappeerr MMeennuu: Configure the paper settings.

• RReeppoorrttss MMeennuu: View reports.

• FFuunnccttiioonn CCoonnffiigguurraattiioonn MMeennuuss: Configure the settings for the functions that are available in the printer.

• SSuupppplliieess MMeennuu: Manage printer supplies.

• OOppttiioonn CCaarrdd MMeennuu: Configure the option cards installed in the printer. This control is available only when an
option card is installed.

• SSEE MMeennuu: View diagnostic logs.

• MMaannaaggee SShhoorrttccuuttss: Manage shortcuts that are available in the printer.

• AAddddrreessss BBooookk: Manage the address book.

• DDeevviiccee MMeennuu: Configure the printer firmware settings.

DDeevviiccee MMaannaaggeemmeenntt

The following access controls modify user access to use printer management options:

• RReemmoottee MMaannaaggeemmeenntt: Access the printer remotely.

• FFiirrmmwwaarree UUppddaatteess: Update the printer firmware through any port.

• AAppppss CCoonnffiigguurraattiioonn: Configure the installed applications. If this control is enabled, then users can configure,
start/stop, uninstall, and view logs of applications that are installed in the printer.

• OOppeerraattoorr PPaanneell LLoocckk: Configure the locking function of the printer home screen. If this control is enabled, then
users can lock and unlock the printer home screen.

• IImmppoorrtt // EExxppoorrtt AAllll SSeettttiinnggss: Import or export a printer settings file (.zip and .ucf) from the Embedded Web
Server.

• OOuutt ooff SSeerrvviiccee EErraassee: Clear all settings, applications, and pending jobs stored in the printer memory, or erase
all data in the printer hard disk.

• EEmmbbeeddddeedd WWeebb SSeerrvveerr AAcccceessss: Control access to the Embedded Web Server. If this control is restricted, then
access to the EWS requires login.
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AAppppss

• NNeeww AAppppss: Use applications from the printer home screen.

• FFoorrmmss aanndd FFaavvoorriitteess: Use Forms and Favorites from the printer home screen.
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Managing Certificates

Certificates are used when you want the printer to establish an SSL/TLS, IPsec, or 802.1x connection and to identify
other devices on the network securely. Printers can also use these certificates for LDAP over SSL authentication and
address book lookups.

Certificate Authorities (CA) are trusted locations established on the network that are required in secure
environments. Otherwise, the default printer certificate is used to identify devices on the network.

CONFIGURING PRINTER CERTIFICATE DEFAULTS

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> CCeerrttiiffiiccaattee MMaannaaggeemmeenntt.

2. In the Device Certificates section, click CCoonnffiigguurree CCeerrttiiffiiccaattee DDeeffaauullttss.

3. Configure the settings.

• FFrriieennddllyy NNaammee: Type a unique name for the certificate.

• CCoommmmoonn NNaammee: Type the name for the printer.

Note: If you want to use the printer host name, then leave this field blank.

• OOrrggaanniizzaattiioonn NNaammee: Type the name of the company or organization that issues the certificate.

• UUnniitt NNaammee: Type the name of the unit within the company or organization that issues the certificate.

• CCoouunnttrryy//RReeggiioonn: Type the country or region where the company or organization that issues the certificate
is located.

• PPrroovviinnccee NNaammee: Type the name of the province or state where the company or organization that issues
the certificate is located.

• CCiittyy NNaammee: Type the name of the city where the company or organization that issues the certificate is
located.

• SSuubbjjeecctt AAlltteerrnnaattee NNaammee: Type the alternate name and prefix that conforms to RFC 2459. For example,
type an IP address using the format IP:1.2.3.4, or a DNS address using the format DNS:ldap.
company.com.

Note: If your printer is using an IPv4 address, then leave this field blank.

4. Click SSaavvee.

CREATING A PRINTER CERTIFICATE

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> CCeerrttiiffiiccaattee MMaannaaggeemmeenntt.

2. In the Device Certificates section, click GGeenneerraattee.

3. Configure the settings. For details, refer to Configuring Printer Certificate Defaults.

4. Click GGeenneerraattee or GGeenneerraattee aanndd DDoowwnnllooaadd.
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INSTALLING CERTIFICATES MANUALLY

For details on how to download the CA certificate automatically, refer to Installing Certificates Automatically.

Before you configure Kerberos or domain controller settings, install the CA certificate used for domain controller
validation. If you want to use chain validation for the domain controller certificate, then install the entire certificate
chain. Each certificate requires a separate PEM (.cer) file.

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> CCeerrttiiffiiccaattee MMaannaaggeemmeenntt.

2. In the Manage CA Certificates section, click UUppllooaadd CCAA, then browse to the PEM (.cer) file.

The following is a sample certificate:

-----BEGIN CERTIFICATE-----
MIIE1jCCA76gAwIBAgIQY6sV0KL3tIhBtlr4gHG85zANBgkqhkiG9w0BAQUFADBs
...
l3DTbPe0mnIbTq0iWqKEaVne1vvaDt52iSpEQyevwgUcHD16rFy+sOnCaQ==
-----END CERTIFICATE-----

3. Click SSaavvee.

INSTALLING CERTIFICATES AUTOMATICALLY

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> CCeerrttiiffiiccaattee MMaannaaggeemmeenntt >> CCoonnffiigguurree
CCeerrttiiffiiccaattee AAuuttoo UUppddaattee.

2. If you are prompted to join an Active Directory domain, click JJooiinn DDoommaaiinn, then type the domain information.

3. Select EEnnaabbllee AAuuttoo UUppddaattee.

Note: If you want to install the CA certificate without waiting for the scheduled run time, select FFeettcchh
IImmmmeeddiiaatteellyy.

4. Click SSaavvee.

VIEWING, DOWNLOADING, AND DELETING CERTIFICATES

1. From the Embedded Web Server, click SSeettttiinnggss >SSeeccuurriittyy >CCeerrttiiffiiccaattee MMaannaaggeemmeenntt.

2. Select a certificate from the list.

3. Select one or more of the following:

• DDeelleettee: Remove a previously stored certificate.

Note: To delete multiple certificates, select the certificates, then click DDeelleettee.

• DDoowwnnllooaadd TToo FFiillee: Download or save the certificate as a PEM (.cer) file.

• DDoowwnnllooaadd SSiiggnniinngg RReeqquueesstt: Download or save the signing request as a .csr file.

• IInnssttaallll SSiiggnneedd CCeerrttiiffiiccaattee: Upload a previously signed certificate.
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Managing Other Access Functions

UNIVERSAL PRINT

Universal Print is a cloud-based print protocol that provides a simple and secure print solution for Microsoft® 365
users. Universal Print allows administrators to manage printers without the need for on-premises print servers.
Universal Print enables users to access cloud printers without the need for print drivers.

You can use the Universal Print page to enable and register your Xerox® device for Universal Print.

PPrreerreeqquuiissiitteess

• Microsoft Azure AD Account

• Windows 10 Client version 1903 or higher

Universal Print Status

The Universal Print area displays the registration status of your device for Universal Print. The statuses include the
following:

• Device is not currently registered with Universal Print: This status appears when Universal
Print is not registered.

• Waiting for user to authenticate: This status appears when registration is in process and the device
is waiting for the user to authenticate to Microsoft.com.

• Waiting to finish registration: This status appears when registration is in process and the user has
authenticated to Microsoft.com.

• Device is online and registered with Universal Print: This status appears when registration is
successful.

• Successfully deregistered printer from Universal Print: This status appears when your
local device deregistration is successful.

Registering a Device for Universal Print

1. In the Embedded Web Server, click SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> UUnniivveerrssaall PPrriinntt.

2. To change the default printer name, in the Printer Name field, enter a new name.

3. Click RReeggiisstteerr.

The registration process authenticates the device with Microsoft® Azure® Active Directory.

4. The Register Device window appears. To copy the registration code, click CCooppyy, then click the displayed link:
https://microsoft.com/devicelogin.

Note:

• The registration process needs to complete before the code expires.

• The registration code expires after 15 minutes.

5. A Microsoft-managed Web page opens. Do the following:
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a. At the Enter code window, paste the registration code into the Code field, then click NNeexxtt.

b. At the Pick an account window, select the appropriate Microsoft® account.

Note: For registration, select an available Microsoft® account. The selected account is used solely to establish
a trusted connection for the device with the Universal Print service. After registration, Universal Print does
not use the account again.

c. The Xerox Universal Print window appears. Click CCoonnttiinnuuee, then close the window.

6. If the code expires or registration fails, the status appears as Device is not currently registered
with Universal Print in the Universal Print area. Repeat the registration process.

7. If registration is successful, the status appears as Device is online and registered with
Universal Print in the Universal Print area. The device is available as a cloud printer in the Universal Print
service.

8. To allow users to access the device, the Azure® administrator needs to share the printer in the Microsoft®

Azure® portal.

a. In a Web browser, go to https://portal.azure.com/#home, then log in using the account previously used to
register the device.

b. For Azure services, click UUnniivveerrssaall PPrriinntt.

c. In the Manage area, click PPrriinntteerrss.

The list of registered printers appears.

d. Select your printer, then click SShhaarree.

The Share printers window appears.

e. To change the default printer name, update the Share name field for the cloud printer. A unique share
name allows the users to easily identify the cloud printer in the network.

f. To allow access to the cloud printer for everyone in the organization, click the toggle button.

g. To select the users that you need to share the printer with, in the Select member(s) area, click the names of
the users. To locate users, use the search by name option.

h. Click SShhaarree PPrriinntteerr. When printer sharing is complete, a confirmation message appears.
After the printer is shared, an authorized user can discover the device using the Add Printer feature in
Windows 10. The device appears as a cloud printer in the discovered printers list.

9. To add a cloud printer in Windows 10 and later or Windows 10 and 11:

a. Click SSeettttiinnggss >> PPrriinntteerrss >> AAdddd aa pprriinntteerr.

b. Select the cloud printer in the list of discovered printers, then click AAdddd ddeevviiccee.

Administrator Functions for Universal Print

To Deregister your local device from Universal Print:

1. In the Embedded Web Server, click SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> UUnniivveerrssaall PPrriinntt.

2. In the Registration area, click DDeerreeggiisstteerr.

3. At the prompt, click OOKK.
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4. Wait a few minutes until the displayed status changes to Successfully deregistered printer from
Universal Print.

5. Click CCoonnttiinnuuee.

6. To remove the printer from the Universal Print server, in a Web browser, go to the Azure portal https://portal.
azure.com/#home, then log in with your credentials.

7. In the Azure portal, for Manage, click PPrriinntteerrss, then select your printer.

8. Click DDeelleettee PPrriinntteerr SShhaarree, then click OOKK.

9. Click UUnnrreeggiisstteerr, then at the prompt, click UUnnrreeggiisstteerr PPrriinntteerr.

Upon completion, a message appears stating that This printer has been successfully
unregistered. Additionally, the printer is removed from the list of registered devices.

SCHEDULING ACCESS TO USB DEVICES

In secure environments, you can configure devices to limit or disable the capabilities of USB host ports.

You can disable the front USB port using access control restrictions. Devices also have a rear USB port designed for
card readers and human interface devices, such as a keyboard.

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> SScchheedduullee UUSSBB DDeevviicceess.

2. Select a device action, then specify when the device performs the action.

3. Click SSaavvee.

To reactivate use of the USB host ports, for each Disable schedule entry, create an Enable schedule entry.

You can create multiple schedules.

SETTING LOGIN RESTRICTIONS

To prevent malicious access to a device, you can restrict the number of invalid login attempts and require a lockout
time before a user can try to log in again.

Many organizations establish login restrictions for information assets such as workstations and servers. Ensure that
device login restrictions also comply with organizational security policies.

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> LLooggiinn RReessttrriiccttiioonnss.

2. Set the login restrictions.

• LLooggiinn FFaaiilluurreess: Specify the number of times a user can attempt to log in before being locked out.

• FFaaiilluurree TTiimmee FFrraammee: Specify how long a user can attempt to log in before lockout takes place.

• LLoocckkoouutt TTiimmee: Specify how long the lockout lasts.

• WWeebb LLooggiinn TTiimmeeoouutt: Specify how long a user can be logged in remotely before being logged out
automatically.

3. Click SSaavvee.
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CONFIGURING CONFIDENTIAL PRINTING

Users that print confidential or sensitive information can use the confidential print option. This option allows print
jobs to remain in the print queue until the user enters a PIN on the printer control panel.

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> CCoonnffiiddeennttiiaall PPrriinntt SSeettuupp.

2. Enter an option for the following:

• MMaaxx IInnvvaalliidd PPIINN: Set the number of times an invalid PIN can be entered.

• When the limit is reached, the print jobs for that user name and PIN are deleted.

• This setting appears only when a formatted, working printer hard disk is installed.

• To turn off this setting, type 0.

• CCoonnffiiddeennttiiaall JJoobb EExxppiirraattiioonn: Set the expiration time for confidential print jobs.

• When set to OOffff, confidential held jobs are stored in the printer until they are released or deleted
manually.

• Changes in this setting do not affect the expiration time for confidential print jobs that are already in
the printer memory or hard disk.

• If the printer is powered off, then all confidential jobs held in the printer memory are deleted.

• RReeppeeaatt JJoobb EExxppiirraattiioonn: Set the expiration time for a repeat print job.

Note: Repeat held jobs are stored in the printer memory for reprinting.

• VVeerriiffyy JJoobb EExxppiirraattiioonn: Set the expiration time for job verification. After the printer prints the first copy, the
printer waits until the expiration time, then prints the remaining copies.

Note: The Verify Jobs option prints one copy to ensure that the quality is satisfactory before printing the
remaining copies.

• RReesseerrvvee JJoobb EExxppiirraattiioonn: Set the expiration time for reserve job storage. The printer stores print jobs until
the expiration time.

Note: Reserve held jobs are automatically deleted after printing.

• RReeqquuiirree AAllll JJoobbss ttoo bbee HHeelldd: Set the printer to hold all print jobs.

• KKeeeepp DDuupplliiccaattee DDooccuummeennttss: Set the printer to print other documents with the same file name without
overwriting any of the print jobs.

3. Click SSaavvee.

ENABLING SOLUTIONS LDAP SETTINGS

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> SSoolluuttiioonnss LLDDAAPP SSeettttiinnggss.

2. Select one or more of the following:

• FFoollllooww LLDDAAPP RReeffeerrrraallss: Search the different servers in the domain for the logged-in user account.

• LLDDAAPP CCeerrttiiffiiccaattee VVeerriiffiiccaattiioonn

Note: To effectuate the changes, restart the device.
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3. Click SSaavvee.

SHOWING SECURED APPLICATIONS OR FUNCTIONS ON THE HOME SCREEN

By default, the secured applications or functions are hidden from the printer home screen.

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> MMiisscceellllaanneeoouuss.

2. From the Protected Features menu, select SShhooww.

3. Click SSaavvee.

ENABLING PRINT PERMISSION

Use this feature for cost control. Whether users are allowed to print color or black and white depends on the
permission configuration for the user. For details, refer to Managing Login Methods.

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> MMiisscceellllaanneeoouuss.

2. Select PPrriinntt PPeerrmmiissssiioonn.

3. Click SSaavvee.

ENABLING THE SECURITY RESET JUMPER

If the device is locked down because of a forgotten administrator password or lost network connectivity, to recover
the device, you can reset it. Access the controller board and move the reset jumper to cover the middle and
exposed prongs.

To ensure that the device is not maliciously reset, secure access to the controller board with a cable lock.

WWaarrnniinngg——PPootteennttiiaall DDaammaaggee:: Resetting the device deletes all customer data.

The secure reset feature requires that, in the Embedded Web Server, you specify the effect of using the security
reset jumper, which is on the controller board.
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1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> MMiisscceellllaanneeoouuss.

2. From the Security Reset Jumper menu, select one of the following:

• EEnnaabbllee GGuueesstt AAcccceessss: Provide guests with full access control.

• NNoo EEffffeecctt: All protected access controls remain protected.

WWaarrnniinngg——PPootteennttiiaall DDaammaaggee:: If this option is selected, then the device is locked down and you
cannot access the security menus. To replace the device controller board and regain access to the security
menus, a service call is required.

3. If required, in the Minimum Password Length field, type a value.

4. To enable the password or to reveal the PIN, click EEnnaabbllee PPaasssswwoorrdd//PPIINN RReevveeaall.

5. Click SSaavvee.
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Securing Data

CONFIGURING PRINTER SETTINGS

Note: Some settings are available only in some printer models.

1. From the Embedded Web Server, click SSeettttiinnggss >> DDeevviiccee >> MMaaiinntteennaannccee.

2. Depending on the printer model, click CCoonnffiigg MMeennuu or CCoonnffiigguurraattiioonn MMeennuu.

3. Configure the USB Configuration settings.

• UUSSBB PPnnPP: Change the USB driver mode of the printer to improve its compatibility with a personal
computer.

• UUSSBB SSppeeeedd: Set the USB port to run at full speed and disable its high-speed capabilities.

4. Configure the Tray Configuration settings.

• SShhooww TTrraayy IInnsseerrtt MMeessssaaggee: Show a message about the tray status.

• AA55 LLooaaddiinngg: Specify the page orientation when loading A5 paper size.

• PPaappeerr PPrroommppttss: Set the paper source that the user fills when a prompt to load paper appears.

• EEnnvveellooppee PPrroommppttss: Set the paper source that the user fills when a prompt to load envelope appears.

• AAccttiioonn ffoorr PPrroommppttss: Set the printer to resolve paper- or envelope-related change prompts.

5. Configure the Reports settings.
Print reports about printer menu settings, status and event logs.

• MMeennuu SSeettttiinnggss PPaaggee

• EEvveenntt LLoogg

• EEvveenntt LLoogg SSuummmmaarryy

6. Configure the Supply Usage and Counters setting.
For the CClleeaarr SSuuppppllyy UUssaaggee HHiissttoorryy, reset the supply page counter or view the total printed pages.

7. Configure the Print Configuration settings.

• FFoonntt SShhaarrppeenniinngg: Set a text point-size value below which the high-frequency screens are used when
printing font data. For example, if the value is 24, then all fonts sized 24 points or less use the high-
frequency screens.

• PPrriinntt DDeennssiittyy: Adjust the toner density when printing documents.

8. Configure the Device Operations settings.

• QQuuiieett MMooddee: Set the printer to reduce the amount of noise that it makes when printing.

Note: This setting slows down the overall performance of the printer.

• PPaanneell MMeennuuss: Set the printer to show the control panel menus.

• CClleeaarr CCuussttoomm SSttaattuuss: Erase all custom messages.

• CClleeaarr aallll rreemmootteellyy--iinnssttaalllleedd mmeessssaaggeess

9. Click SSaavvee.
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ERASING PRINTER MEMORY

To erase volatile memory or buffered data in your printer, power off the printer.

To erase nonvolatile memory or individual settings, printer and network settings, security settings, and embedded
solutions, do the following:

1. From the Embedded Web Server, click SSeettttiinnggss >> DDeevviiccee >> MMaaiinntteennaannccee.

2. In the Erase Printer Memory section, select SSaanniittiizzee aallll iinnffoorrmmaattiioonn oonn nnoonnvvoollaattiillee mmeemmoorryy.

3. If required, in the After erasing all nonvolatile memory section, select either SSttaarrtt iinniittiiaall sseettuupp wwiizzaarrdd or
LLeeaavvee pprriinntteerr oofffflliinnee aafftteerr eerraassiinngg tthhee pprriinntteerr mmeemmoorryy.

4. Click SSttaarrtt.

ERASING PRINTER HARD DISK MEMORY

Note: This process can take from several minutes to more than an hour. During this time, the printer is
unavailable for other tasks.

The following instructions are available only in printer models with a hard disk installed.

1. From the Embedded Web Server, click SSeettttiinnggss >> DDeevviiccee >> MMaaiinntteennaannccee.

2. In the Erase Hard Disk section, select SSaanniittiizzee aallll iinnffoorrmmaattiioonn oonn hhaarrdd ddiisskk.

3. Click SSttaarrtt.

CONFIGURING PRINTER HARD DISK ENCRYPTION

Note: Before performing this procedure, read the following information.

• Disk encryption erases the contents of the hard disk. If needed, back up important data from the printer
before starting the encryption.

• Do not power off the printer during the encryption process. Loss of data can occur.

• Disk encryption can take from several minutes to more than an hour. During this time, the printer is
unavailable for other tasks.

The following instructions are available only in printer models with a hard disk installed.

1. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> DDiisskk EEnnccrryyppttiioonn.

2. Click SSttaarrtt eennccrryyppttiioonn.

Note: In the latest firmware version, disk encryption is by default enabled without the option to disable it.

RESTORING FACTORY DEFAULT SETTINGS

Note: Some settings are available only in some printer models.

1. From the Embedded Web Server, click SSeettttiinnggss >> DDeevviiccee >> RReessttoorree FFaaccttoorryy DDeeffaauullttss.
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2. Select the settings that you want to restore.

• RReessttoorree pprriinntteerr sseettttiinnggss: Restore all the printer settings to their default values.

• RReessttoorree nneettwwoorrkk sseettttiinnggss: Restore all the network settings to their default values.

• RReessttoorree aapppp sseettttiinnggss: Restore all the app settings to their default values.

3. Click SSttaarrtt.
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Login Troubleshooting

USER IS LOCKED OUT

To resolve the problem, try one or more of the following:

1. Update the allowed number of login failures and lockout time.

Note: This solution is applicable only to some printer models.

It is possible that the user has reached the maximum allowed number of login failures.

2. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy >> LLooggiinn RReessttrriiccttiioonnss.

3. Update the allowed number of login failures and the lockout time.

4. Click SSaavvee.

Note: The new settings take effect after the lockout time expires.

5. Reset or replace the smart card.

Note: Check whether the type of smart card that you are using can be reset. If the card cannot be reset,
then replace the card.

USER IS LOGGED OUT AUTOMATICALLY

To resolve the problem, increase the Screen Timeout value.

1. From the Embedded Web Server, click SSeettttiinnggss >> DDeevviiccee >> PPrreeffeerreenncceess.

2. Increase the Screen Timeout value.

3. Click SSaavvee.

USER CANNOT ACCESS APPLICATIONS OR FUNCTIONS

Ensure that the user is assigned to a group that has access to the applications and functions.

For details, refer to Managing Login Methods.

KDC AND PRINTER CLOCKS ARE OUT OF SYNC

Ensure that the date and time settings on the printer are correct.

For details, refer to Setting the Date and Time.

DOMAIN CONTROLLER CERTIFICATE IS NOT INSTALLED

Ensure that the correct certificate is installed on the printer.

For details, refer to Managing Certificates.
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KDC IS NOT RESPONDING WITHIN THE REQUIRED TIME

To resolve the problem, try one or more of the following:

• Ensure that the IP address or host name of the KDC is correct.

• Ensure that the KDC is available in the configuration file. You can add multiple KDCs in the configuration file.

• Ensure that the server and firewall settings are configured to allow communication between the printer and the
KDC server on port 88.
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LDAP Troubleshooting

LDAP LOOKUPS FAIL

To resolve the problem, try one or more of the following:

1. Ensure that the server and firewall settings are configured to allow communication between the printer and the
LDAP server on port 389 and port 636.
The default ports are port 389 and port 636.

If reverse DNS lookup is not used in your network, then disable Reverse IP Lookups in the Kerberos settings.

2. To disable Reverse IP Lookups:

a. From the Embedded Web Server, click SSeettttiinnggss >> SSeeccuurriittyy.

b. In the Network Accounts section, click KKeerrbbeerrooss.

c. In the Miscellaneous Settings section, select DDiissaabbllee RReevveerrssee IIPP LLooookkuuppss.

d. Click SSaavvee aanndd VVeerriiffyy.

3. If the LDAP server requires SSL, then enable SSL for LDAP lookups.
Some solutions that provide authentication require you to enable SSL for LDAP lookups.

4. Narrow the LDAP search base to the lowest possible scope that includes all necessary users.

5. Ensure that all LDAP attributes that are being searched for are correct.
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Networking Problems

PRINTER IS NOT COMMUNICATING ON THE NETWORK

Try one or more of the following:

1. Check the network status.

a. From the Embedded Web Server, click RReeppoorrttss >> NNeettwwoorrkk >> NNeettwwoorrkk SSeettuupp PPaaggee.

b. In the Ethernet and/or Wireless section, check the Card Status.

c. If the printer is disconnected, for a wired connection, ensure that the Ethernet cable is properly connected.

d. If the printer is disconnected, for a wireless connection, check the printer wireless connection.
For details, refer to Connecting to a Wireless Network.

2. Check the printer port access.

a. From the Embedded Web Server, click SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> TTCCPP//IIPP >> TTCCPP//IIPP PPoorrtt AAcccceessss.

b. If necessary, enable ports.
For details, refer to Configuring TCP/IP Port Access Settings.

c. Click SSaavvee.

3. Check the Restricted Server List.

a. From the Embedded Web Server, click SSeettttiinnggss >> NNeettwwoorrkk//PPoorrttss >> TTCCPP//IIPP.

b. Locate the Restricted Server List, then check for the printer IP address.

c. If the printer IP address is listed, then remove it.

d. Click SSaavvee.

4. Ensure that communication is not blocked by a firewall or workplace VPN.

Xerox® B410 and C410 Printers Embedded Web Server Administrator Guide 59

Troubleshooting



60 Xerox® B410 and C410 Printers Embedded Web Server Administrator Guide

Troubleshooting






	Administrator Guide 
	Overview 
	Overview 
	Supported Printer Models 
	Supported Web Browsers 
	Accessing the Embedded Web Server 
	Understanding Helper Text 

	Managing Printers 
	Checking the Status of Parts and Supplies from the Embedded Web Server 
	Generating Reports and Logs 
	Configuring Supply Notifications 
	Customizing the Home Screen 
	Editing the Home Screen 
	Adding an Application to the Home Screen 
	Arranging the Application on the Home Screen 
	Restoring the Home Screen 
	Importing and Exporting Home Screen Settings 
	Exporting Home Screen Settings 
	Importing Home Screen Settings 

	Managing Contacts 
	Adding Contacts 
	Adding Groups 
	Editing Contacts or Groups 
	Deleting Contacts or Groups 

	Activating a Supplies Plan 
	Activating a PagePack® or Metered Supplies Plan 
	Activating a Subscription Service Plan 


	Networking 
	Configuring the HTTP/FTP Settings 
	Selecting the Active Network Adapter 
	Connecting to a Wireless Network 

	Securing Printers 
	Securing Network Connections 
	Configuring the TLS Settings 
	Configuring TCP/IP Port Access Settings 
	Configuring IP Security Settings 
	Configuring 802.1x Authentication 
	Setting the Restricted Server List 

	Managing Devices Remotely 
	Using HTTPS for Printer Management 
	Setting Up SNMP 
	Configuring Settings for SNMP Versions 1 or 2c 
	Configuring Settings for SNMP Version 3 
	Configuring SNMP Traps 

	Configuring Security Audit Log Settings 
	Managing Security Audit Logs 
	Updating Firmware 

	Managing Login Methods 
	Restricting Public Access on the Guest Account 
	Using Local Accounts 
	Creating Local Accounts 
	Editing and Deleting Local Accounts 
	Creating Local Account Groups 
	Editing or Deleting Local Account Groups 

	Using LDAP or LDAP+GSSAPI 
	Creating an LDAP or LDAP+GSSAPI Login Method 
	Editing or Deleting the LDAP or LDAP+GSSAPI Login Method 

	Using Kerberos 
	Creating a Kerberos Login Method 
	Setting the Date and Time 

	Using Active Directory 
	Creating an Active Directory Login Method 
	Editing or Deleting an Active Directory Login Method 

	Creating LDAP, LDAP+GSSAPI, or Active Directory Groups 
	Editing or Deleting LDAP, LDAP+GSSAPI, or Active Directory Groups 
	Understanding Access Controls 

	Managing Certificates 
	Configuring Printer Certificate Defaults 
	Creating a Printer Certificate 
	Installing Certificates Manually 
	Installing Certificates Automatically 
	Viewing, Downloading, and Deleting Certificates 

	Managing Other Access Functions 
	Universal Print 
	Universal Print Status 
	Registering a Device for Universal Print 
	Administrator Functions for Universal Print 

	Scheduling Access to USB Devices 
	Setting Login Restrictions 
	Configuring Confidential Printing 
	Enabling Solutions LDAP Settings 
	Showing Secured Applications or Functions on the Home Screen 
	Enabling Print Permission 
	Enabling the Security Reset Jumper 

	Securing Data 
	Configuring Printer Settings 
	Erasing Printer Memory 
	Erasing Printer Hard Disk Memory 
	Configuring Printer Hard Disk Encryption 
	Restoring Factory Default Settings 


	Troubleshooting 
	Login Troubleshooting 
	User Is Locked Out 
	User Is Logged Out Automatically 
	User Cannot Access Applications or Functions 
	KDC and Printer Clocks Are Out of Sync 
	Domain Controller Certificate Is Not Installed 
	KDC Is Not Responding Within the Required Time 

	LDAP Troubleshooting 
	LDAP Lookups Fail 

	Networking Problems 
	Printer Is Not Communicating on the Network 




