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RELEASE NOTES 
 
 

General information 
Issue ID Number 1-HA8Z3 
Product Name Fiery EX12 v. 2.0 SP2 
Issue Date January 19, 2005 
 

Files included in this release 
File name File size 
1-HA8Z3.ps 192 Kilobytes 
relnotes.pdf       
            
 

Issue description 
 
No longer able to scan or calibrate after installation of SP2  
 

Steps to reproduce 
 
1.  Let DC12 sit over night and go into power save mode. 
2.  Send a print to the EX12.  The DC12 will come out of Power Save mode and print 
document. 
3.  Either Scan at CWS or PhotoShop or do a calibration. 
4.  The EX12 will not go through the scan and just sit there. 
 
Will need to reboot  the EX12 in order to do a scan/calibration. 
  

Resolution type: Closed - Patch 
 

Resolution 
 
1-HA8Z3 
 

Important notes 
 
To install this patch, download this file to the Direct Queue using Fiery Downloader or 
use the import function of CWS 4.x to import it. After the file has finished processing, 
please wait at least 60 seconds, then reboot the server from the Fiery LCD. When the 
Fiery has come to idle, print out the configuration page to confirm that the patch file has 
been received. The Update Info section should reflect the patch number: "1-HA8Z3". 
 
 
 


