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Installing FlowPort Server
2.1.1 SP3

The purpose of this document is to provide an experienced System
Administrator with the FlowPort 2.1.1 SP3 system requirements
and instructions for installing FlowPort and its suite of server-based
applications.
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FlowPort CD-ROM Contents

FlowPort CD-ROM Contents

The Flowport CD-ROM contains the following software and
documentation:

* FlowPort server software (includes language packs, and a
restore from backup utility, RestoreFlowport.bat. See the file
README ENGhtm on the FlowPort CD-ROM for more
information on RestoreFlowport.bat.

+  MSDE (Microsoft Data Engine) software
»  FlowPort documentation

— FlowPort User Guide (PDF)

— FlowPort Administrator Guide (PDF)
+ JRE (Java Runtime Environment)

e Adobe Acrobat Reader
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FlowPort System Requirements

FlowPort System Requirements

Before installing the FlowPort software, complete the installation
checklist below to determine that your Xerox Document Centre,
Internet Fax machine, and FlowPort server meet these

requirements:
Xerox Document or Internet Fax
Centre ST machine
O Scan To File option O TCP/IP-enabled
installed
O Domain Naming O Domain Naming
System (DNS) host System (DNS) host
name or static IP name or static IP
address assigned: address assigned:

O TCP/IP-enabled

O lpr-enabled

Note: For a list of Xerox Document Centre models
currently supported, go to the Xerox web site at: http://
www.xerox.com/flowport
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FlowPort Server Requirements

O Microsoft Windows 2000 Server, Service Pack 2, OR
Windows NT 4.0 Server with Service Pack 6a

O Pentium III, 500 MHz or faster. If customer activity is
significant, this server should be dedicated to FlowPort.

a

512 Mb RAM. If FlowPort is installed on a multi-purpose
server, even more memory is recommended.

750 Mb free disk space (at least 270MB on the system drive)
200-400 MB virtual memory

TCP/IP-enabled

Three IP ports: 21 and 25 required, 80 recommended

Qaooaaq

Domain Naming System (DNS) host name or a static IP
address assigned:

Important License Key Information

If your server has a DNS name, you MUST provide that name when you
request a FlowPort license key from Xerox. If it does not have a DNS
name, then you must provide the static IP address when you request a
FlowPort license key from Xerox.

NOTE: If your FlowPort license is based on the server’s DNS name, and
you change your DNS name after entering your license key, the FlowPort
license will become invalid. You must then obtain a new license key from
Xerox, based on the new DNS name. Similarly, if your FlowPort license is
based on a static IP address, and that IP address changes or you obtain a
DNS name, the license becomes invalid and you must obtain a new license.

If you obtain a DNS name or change a DNS name, previously printed
forms become invalid, and you must reprint them. Also, if you didn’t have
a DNS name, and you changed your static IP address, pre-printed forms
become invalid and have to be reprinted.

Finding the DNS Hostname

If you are specifying the DNS hostname, verify that it is the DNS hostname
rather than a Windows NT networking name. The server name that
displays in the Windows Network Neighborhood may be the Windows
networking name only.

To determine the DNS name of the server:
A Open a Command window

B At the command prompt, enter:

ipconfig
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C View the output of the ipconfig command, and make a note of
the server’s IP address.

D At the command prompt, enter:

nslookup <IP address>

If the server has a DNS name, you will receive a response with
the fully qualified DNS name and IP Address. You use the fully
qualified DNS name to access the FlowPort server in the web
browser. For example:

http://my_DNS_name.company.com

If the hostname is not registered, you will get a message that the
server cannot find the hostname. In this case, you may use the
FlowPort server’s IP address to access FlowPort in the web
browser. For example:

http://192.121.65.32

You must have network access to a Xerox Document Centre,
or Internet Fax machine

Do not run FTP or Email (such as Microsoft Exchange)
services on the same server as FlowPort

Do not run Microsoft Internet Information Server (IIS) on the
same server as FlowPort.

Network Environment

The following services can be provided anywhere on the network:

o

a

SMTP mail host; for example, a Microsoft Exchange server
may be used as the mail host

SMTP email functions
Domain Naming System (DNS)

Optional (if not printing to a Xerox Document Centre):
PostScript Level 2 (or higher) or PCL Level 3 (or higher)
networked printer (must be TCP/IP- and Ipr-enabled)
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FlowPort Client Requirements

The FlowPort server is accessed through a Web browser. It can be
accessed on any platform that supports the following:

O Microsoft Internet Explorer 4.0 to 5.5

O Microsoft Internet Explorer 6.0 (note that with IE 6.0, some
features of FlowPort may require you to refresh)

O Netscape Navigator, version 4.5.1 to 4.77.

O Viewer that supports multi-page TIFF email attachments, such
as Imaging for Windows or Pagis 2.06 Viewer

D Note: A free Pagis viewer can be downloaded from the
Scansoft web site at:

http:/www.scansoft.com/products/

Click on the link for Pagis Pro Millennium and look for the free
download.
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Optional Components

Microsoft Office

If you plan to print Microsoft Office documents, you need to install
Microsoft Office on the FlowPort system. FlowPort supports Office
97 and Office 2000. FlowPort Document Token and Document
Catalog forms can be used to print Microsoft Word, Excel, and
PowerPoint documents.

C

Note: Installing Microsoft Office before installing FlowPort is
recommended.

Repositories

The FlowPort applications “Document Catalog” and “Document
Token” may require a repository to be installed on a server. The
following repositories are supported by FlowPort:

*  Xerox DocuShare® Release 2.2 and 3.0.1 (store and retrieve)
*  FTP Directory (store and retrieve)

*  Documentum Version EDMS98, 4i (store and retrieve)

*  Domino.Doc™ Version 2.5 (store and retrieve)

*  Domino™ Version 5.0 (store and retrieve)

*  Lotus Notes® Version 4.6 (store via email)

*  Lotus Notes® Version 5.0 (store and retrieve)

*  Microsoft Exchange™ Public Folder (store via email)

*  Microsoft Exchange™ 2000 Web Folder (store and retrieve)
*  Microsoft Windows Shared Folder (store and retrieve)

Note: Refer to your repository documentation for server
requirements.
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Performance Considerations

Performance Considerations

1-8

Server Ports

Web Browser

FlowPort server performance can be affected by software running
on the same host system. This section provides information that
maximizes FlowPort server performance.

You can install FlowPort and repository software on the same
server; however, this will increase contention for the CPU.
FlowPort operates its own Web server, therefore a dedicated HTTP
port, such as port 80, is required. The repository HTTP port should
be configured with a different value, such as port 90.

To improve performance when using a web browser on the same
machine as the FlowPort server, you should set the browser’s
priority to Low:

1 Right-click the Windows taskbar and click Task Manager.

2 Select the Processes Tab, then Right-click netscape.exe or
iexplorer.exe.

3 Point to Set Priority and then click Low.

5 Winiown Tovcvanager i
File Options Wiew Help
Applications ~ Processes | Performance |

Image Name [P cru|  cruTime [ Mem Usage [«
WaSkat.exe 900 0o 0:00:00 242K
wshwin32, exe a0z 0o 0:00:00 4,972 K
Meshield.exe 972 00 00222 5,256 K
Avconsol.exe 950 00 0:00:00 3,528 K
WebScan¥.exe 109 00 0:00:00 6,244 K
explorer.exe 1184 00 00028 4,020 K
WINWORD EXE 1228 00 0:00:04 2,380 K
ACM.exe 1240 00 0:00:00 2,836 K
tpdsery exe 1263 00 0:00:00 980 K
TPHKMGR.EXE 1344 00 0:00:00 1,108 K
Prpcui exe 1352 00 0:00:00 1,192 K
winampa, exe 1384 00 0:00:00 932K
naimag3z. sxe 1372 00 0:00:00 1,956 K
realplay.exe 13885 00 0:00:04 5,060 K
tgemd. exe 1400 00 0:00:04 212K
AcraTray exe 141z 00 0:00:00 944 K
aaltray.exe 1420 00 5,852 K
Eudara.exe 14 ] 5,79

End Process

End Proc  End Process Tree
Debug

Realtime
High
AboveNormal

Processes: 39 CPU Usage: 0% Mem Usage: 166108K [ ¢

® Pormal
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Installing FlowPort 2.1.1 SP3

Follow the steps in this section to install FlowPort server software.
The following procedure shows the Windows 2000 server
installation only. If you are installing the FlowPort Server software
on a Windows NT4.0 server, note that there are minor differences
in the installation, and you may have to reboot the server during the
installation. Use this Windows 2000 installation as a guide.

NOTE: Before you install FlowPort for the first time, be sure to
uninstall any version of JRE or Adobe Acrobat that is on the server.

D FlowPort will prompt you to install the supported versions during
the installation.

If you are upgrading from an earlier FlowPort release, please see
the section “Upgrading from a Licensed Version of FlowPort 2.1.1
SP2 to 2.1.1 SP3” on page 37.

To install FlowPort 2.1.1 SP3 on a Windows 2000 server that does
not have an existing FlowPort installation:

1 Reboot the server.
2 Insert the FlowPort CD into the CD-ROM drive.

3 If the FlowPort installation program does not run automatically:

A Double-click to open My Computer.
B Click the CD-ROM drive.
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C Click setup.exe. The English/Francais screen displays.

[®) English / Francais ;Iglil

FlowPort

Installer FlowPort \
SUr ce serveur }

Install FlowPort
on this server )

Select “Install FlowPort on this server” for English, “Installer
FlowPort sur ce serveur” for French. The Xerox FlowPort
Installation screen displays.

[¥) Xerox FlowPort Installation ] 4
Install FlowPort )
Welcome to

Herox FlowPort installation. B
Read the Documentation )

Fram this menu you can choose to install
the product, read the documentation, or find
out how to get further infarmation. Contact Xerox J

Exit )
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5 Click Install FlowPort. The Install These First screen displays.

[®) Install These First I ] 4

FlowPort

The following third-party applications need
to be installed prior to installing the
FlowPart server. Please click each button
to install that application and click Mext Install JRE )

when you are finished.

Install Acrobat Reader )

MNOTE: Some of these
installations recornrmend
rebooting. This can wait until
FlowFort itself has finished

installing. J Back )
Next )

NOTE: During the FlowPort installation, the FlowPort installer
may ask you to reboot the system. In this case, reboot your system.
FlowPort will continue where the installation left off.

6 Install the following applications:

A JRE (Java Runtime Environment). Follow the onscreen
instructions to complete the JRE installation.

B Acrobat Reader. Follow the onscreen instructions to complete
the Acrobat Reader installation.

C Click Next in the Install These First screen when done.
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On the Now Run This Test screen, click Run Configuration Tester
if you are not sure of your configuration, and follow the on-screen

instructions.

) Now Run This Test ] 4

FlowPort

Once the JRE is fully installed you can
use the FlowPart Configuration Tester to
verify that your system is carrectly set up
to use FlowPart.

Run Configuration Tester )

Back )
Hext )

Otherwise, click Next to continue to the Start FlowPort Installation

screen.
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If you chose to run the Configuration Tester, the FPConfigTest
Welcome screen displays. Click Next to continue.

i

||Nelcome ta the FlowPart Configuration Test utility.
This utility allows you to test several aspects ofthe FlowPart configuration before
committing them during the installation. The tests include checking for port conflicts,

verifying hostname and domain, and validating your SMTP server.

Flease click the Mext button to continue with the test. If at any paint you have questions
or require further infarmation, please click the Help buttan.

9 The Test Preparation screen displays. Click Next to continue.

i

Test Preparation

The FlowPort Configuration Test Utility determines whether some of the resources
required for FlowPort are in use. If FlowPart is already running on this PC, the tests
will fail, because the required resources are already in use by FlowPart.

If FlowPort has never heen installed on this PC, click the Next button to continue.

If FlawPart has been installed on this PC, please check now to make sure thatthe
FlowPart Server senvice is not running, by performing the fallowing steps:
1. Open the Control Panel and select Services.
2 Lookin the alphabetized list of sewices for"FlowPort Server”
A If"FlowPart Server” is notlisted, click the Mext button to continue.
B. If"FlowPart Server” is listed, then if the Status field does not have
the value "Started”, then click the Mext button to continue.
3. Ifthe Status field has the value "Started”, then select the entry for
FlowPort Server, and click the "Stop" button in the Services window
to stap the FlowPort Server service.
4. Once the service is stopped, click the Mext button to continue.

|Prw|‘Next||Help|
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10 Enter the HTTP port you would like to use, and click Next.
[EiFPconfigTest =]

Fort Conflict Test

This aspect of the test checks far conflicts with ports that the FlowPort server requires
to run. FlowPaort requires the FTP and SMTP parts (21 and 25 respectively) to be free,
aswell as an open partthat can be used for its internal HTTP server. This is typically
port 80, but can be different if you are already running an HTTP server on this machine.
{nat recammended!)

Flease enter an appropriate HTTP part number and click Mext.

HTTP Port: |20

FTP Port: 21

SMTP Port: 25

|Prw||||HeIp|

11 Enter the server’s DNS name and domain name, and click Next.

onfigTest = | 0] 2f

Hoziname and Domain Test

This aspect of the lest verifes that thie machine's Hostname and Carmain Mame
Hosiname Domain) are comect

Pleass enteryour Hosiname and Domain and click Maxt

tostname: | my_DNS_name |

Dormain: | My_compary.com
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Enter the network’s fully qualified SMTP server name., and click
Next.

i aspect o7 the 18Et checks your mail server 1o e sure hat it is sebup o reeehs mail
i BHTP,

Please enter the fully gualified name ofyour SMTF serer and click Mexl

1 3 The screen displays. review the information, and click Test.

PronfigTest

est Summary

OU Are now ready 10 Begin Bsting. Please verify thal all the listed information is
correct, and then click Test fo beain testing,

Chapter 1: Installing FlowPort Server 2.1.1 SP3  1-15



Installing FlowPort 2.1.1 SP3

1 4 The next screen displays the test results. If the test succeeded, click
Finish to continue. If the test failed, use the Prev button to go back
and try different values in the failed field until the test passes.

[E3 FPConfigTest [_ O[]

-fOUR TEST SUCCEEDED-

You may now continue with FlowPort installation.

Click the Finish button below, then click Mext an the
Herox FlowPart Installation window, then click

Install FlowPort Server to continue FLowPort installation.

HTTP Port: 80
FTP Port: 21
SMTP Port: 25
Hostname: my DNS_name
Domain: my_company.com

SMTP Server: my_SMTP_mailserver.com
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1 5 You are now ready to install FlowPort. Click Install FlowPort

Server.

) start FlowPort Installation

You are now ready to install FlowPart.

FlowPort

Install FlowPort Server J

=101 ]

Back )
Exit )

1 6 FlowPort starts the Acrobat Reader and displays the following

message:

FlowPart inskaller will now attempt bo skart Acrobat Reader, IF this is the First time Acrobat Reader runs, be sure ko

@ respond appropriately to the question in the License Agreement window,

X

Click OK, then Accept to accept the Acrobat license agreement (if

it appears).

Click Next in the FlowPort Setup Welcome screen, and Yes to

accept the license agreement.
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license key. To obtain a license key, contact your local Xerox

1 8 Follow the onscreen instructions to enter and set the FlowPort

FlowPort representative. If you do not specify a license key, you

can still use all FlowPort functions for 60 days on a trial basis.

NOTE: If you obtain a license key during the trial period, perform
Steps 1 thru 10 of the installation. The FlowPort installer will

recognize the fact that you have a trial version installed, and ask if
you want to ONLY set a license key, or continue with the
installation. If all you want to do is set a license key, follow the
on-screen instructions.

1 9 On the FlowPort License Key Information screen, click Yes to

continue, even if you are not planning on entering a license key.

FlowPort License Key Information

=

x|

FlowPort{tm] requirez a licenze key to operate without restrictions.

On the next screen, you wil be asked to enter
wour 16-character FlowPort license key.

If you do nat enter a license key,
FlowPart will be installed as a trial version,
and will expire after 60 daps.

To obtain a licenze key,

contact pour local Xerox FlowPart representative,
or go to http: A v, serox. comyflawport

for additional information.

Do you wigh to continue with FlowPort ingtallation? [f you chooze Mo, Setup will cloze.

< Back e Mo
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O Enter the 16-character license key, or leave blank for the 60-day

FlowPort trial.
Enter License Key il
Enter your 16-character FlowPort icense key.
[Leave it blank, to run FlowPort for 2 G0-day tnal.)
License: ||
< Back I Mest » I Cancel |

2 1 Click Next to proceed to accept the default installation folder, or
you may browse to select a different installation folder. This folder

also is used to store FlowPort data (user account information and

forms).

Choose Destination Location

Setup will inztall FlowPart in the following folder.

Ta install ta this folder, click Mext.

Ta install o a different folder, click Browse and select another
folder. [Caution: do niot uge any spaces in the folder name)

‘rou can chooge not to install FlowPaort by clicking Cancel to exit

Setup.
Destination Folder
’7E:\><er0H\FlowPort Browse... |

< Back

Cancel |
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2 Enter the HTTP port that FlowPort will use in the dialog box, and
click Next.

HTTP Server Port |

Flease specify the port number for the HT TP Server [make sure
thiz port iz not in uge by another service ar web server),

< Back I Mest » I Cancel

D Note: You can run the Configuration Tester (see Step 7) to ensure
that the port you choose is not in use.
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2 3 Enter the password for the admin account. Click Next when done.

Enter password for admin account |

Enter the pazsword for the FlowPort admin account in the fields
below.

Paszwond: ||

Re-enter: I

< Back I Mest » I Cancel

About the admin password

After FlowPort is installed and the admin user logs in and
completes the FlowPort configuration, an email will be sent to the
admin’s email confirming the admin password.

If at some point in the future you forget the admin password, you
can simply re-install FlowPort and set the new password at this
point. All data will be backed up and restored automatically.

Note: While this can possibly be a very time consuming process, it
is the process for recovering a lost password.
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2 4 Click Next in the Start Copying Files screen and follow the

onscreen instructions to complete the FlowPort installation.

Start Copying Files il

Setup has enough information ta start copying the program files.
If pou want to review or change any settings, click Back. |f you
are satisfied with the settings, click Next to begit copying files.

Current 5 ettings:

Installation Directory: C:=eroxFlowPork d

HTTF Part: 80

o o

< Back

Cancel |

Click Next to continue the FlowPort installation. When the
FlowPort installation is complete (this may take up to 30 minutes)
click Finish to reboot the computer.

Setup Complete

Setup has finished copying files to your computer,

Before you can uge the program, you must restart Windows or
your cornputer,

* ez, | want o restart Tl COMPUEET now.;

= Ma, | will restart my computer later,

Remave any disks from their drives, and then click. Finish ta
camplete zetup.

< Back I Finizh I

26 After the PC reboots, log back in to the PC as Administrator.
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Running FlowPort 2.1.1 SP3 for the First Time

1 Open a FlowPort compatible web browser, and in the Address field,
enter:

http://<FlowPort server’s DNS name> OR
http://<FlowPort server’s static IP address>

If you are using an HTTP port other than 80, enter:
http://<FlowPort server’s DNS name>:<HTTP port> OR
http://<FlowPort server’s static IP address>:<HTTP port>
For example:

http://myflowportserver.mycompany.com:90 OR
http://192.112.34.12:90

The FlowPort Login screen appears.

2 In the username box, type admin (the FlowPort administrator user
name)

3 In the password box, type the password you specified during Step
23 of the FlowPort installation.
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1-24

4 When you first run FlowPort, you will be prompted to install
language packs:

4 Installation Mode Frame - Microsoft Internet Explorer -1 =10 x|

| e gdt yew Favorkes Tods P =a

| EBak - = - D #a | [EPersonalBar ‘Qsearch EFavorites o8 | 5 &b BB

|Links @] Customize Links ] Welcome ta FlowPort

JAddressiE http://fmy_ dns _host_name.my_company.com | @0
F‘ZowPortw | THE l)txrlgﬁt'mimxw [help  Togaut] ]

SYSTEM RESTART
FlowPort Language Pack Installation

The FlowPart WebCentra and Paperare Forms operate in English, unless you install additional
languages, Once you install additional languages, the administrator can setthe default language for the
systemn, and users can choose to use that language or can choose their own language.

To install additional languages, you must have the FlowPort Language Pack CD for this release of
FlowPart I the CD ROM dtive of the FlowP ort server co mputer.

 English only
 Add other languages

Mote: Even ifyou choose Enaglish Only now, you can still visit the Bpplications’ page in the FlowPaort Wehb
Cenfre and install other languages later.

] Done l_ — ’_ (= Local intranet o

Click English Only to skip the language pack installation. Click
Add Other Languages to install additional languages.
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If you are adding additional languages, the following screen

displays:
llation Mode Frame - Microsoft Internet Explorer o =] |
| Fe Edt Vew Favortes Joos Help -
J Bk - = - D) ‘at | [EPersonalBar @search SFavorites 4| 55 S BB
|Links &] Customize Links ] Welcome ko FlawPort
| address [@] http://my_dns_host_name.my_company.com x| ¢
F‘ZowPOI‘tTH | THE DX KT[;\EI&B&( OMPANY [ hel pe ]UgU th] l

LANGUAGES SYSTEM RESTART

R R DLW WA L L R E LA L | R PR AL e R ) et AR AL LA LR B
AI

languages. Once you install additional languages, the adminisirator can setthe default language far the
systemn, and users can choose to use that language or can choose their own language.

Toinstall additional languages, you must have the FlowPort Language Pack CD for this release of
FlowPort in the CD ROM drive of the FlowPFart semver computer.

" English only
& Add other languages

Mote: Even if you choose English Only nowe, you can still visit the Bpplications® page in the FlowP ort Web
Centre and install other languages later,

Flease insert the FlowP ort Language Pack CDinto the CD ROM Drive on the FlowPort Server and select the
drive letter belome.

€D Drive: | D 'I

Please select the Language Packs you want to install below. You can visit the Applications® page in the
FlowPort Yeh Cenire and install other languages later.

I Deutsch
I~ Portugue br
™ Espafiol
I Frangals
[ ftaliano

Install >> |
|§] l_ — ’_ & Local intranet “;

Select the drive that contains the FlowPort CD, and check any
additional languages you would like to install. Click Install when
done.
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After the language packs are installed, the System
Configuration page displays.

A FlowPort Web Cenbre Adménistration - Microsoft Internet Explorer
Bl Edt  Yew Fawoites Took  Help

e T e e e (T e e

=101 =

Lirks 4| Cizco Employes Convection 8] Customin Links 88 Windows 8] A0 Anywhere

* Adress | ]17] G0 |

1

LISERE TEMFLATES  AFFLICATHING MEEEAGES

System Configuration

[}

Mail Host: |
Default Printer:* |

Defauli Printer Type: | =]
Illfa.ulLEEu'_ii.miIUSLelﬁer -
Fant; | Arial =
Enable Document Tokens:
Logale: [Englsh (United States) =]

I-'lrlHHua;I!:I

Proxy Part: (000
Backuy Start Time; (1100

Backup Day: Id:u'r_\.l x

Backed.-up Files Directon: IE.’!.KE:D:{I.FIuI.\'ansp3

Apphy

lirike

RESTART

Entar the aysiem informaton and Ben click Apphye. Options that reguire 3 selting are marked wilh an asledsk

Mote: To idemivy the Adiministrator g first amil st rame, click the Users tal and then click the afmin

o] C U [ Tokernet

| LI

On the System Configuration page, enter the information required

for your site.

Note: For more information about an option, click the
underlined option link to display a Help window.
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1 O Click Apply when done. If the configuration information you
entered was correct, the message “Properties Successfully
Updated” displays. Click Continue to proceed to the Install
Application Suite page.

11 The Install Application Suite page lists all the available
applications and services. All applications and services are checked
(default) to be installed.

/3 Installation Mode Frame - Microsoft Internet Explarer Il _Z(_J:
| Bl Ede Wew Favoitss Tods Heb [ = |
gk - - @ (2] 2| [Epersonalber @zearch [jFevones 3| 54 b 5 ‘
Links &) Customize Links  &]Welcame bo FlowPort '
| ageress [8] hittp:/imy_dns_host_name.my_company.com e |
Flouﬂ)rtn | THE []lxlx\;;l;;'tl\ﬂs\v\ [help e Togout] . !
LANGUAGES SYSTEM RESTART ‘
Install Application Suite
81 fizlds marked with an astensk (%) are reguired. . -
7] Installation Mode Frame - Microsoft Internet Explorer ) =10f x|
Applications: [ Distrioute.jar | Ble Edt Vew Favortes Tooks Help -
¥ Documenttatalog jar J ~Back ~ = - @ 7at | [EPersonal Bar aSearch [ Favorites C’l %v = NE:Y
¥ copyjar |Links &7 Customize Links €] relcome ko FlowPort
¥ DocumentToken jar —]W i___E"ht_tp_:Hmdens_lf\oa?__nama.myrcom_p_)anx.oom :]—;5&1
¥ IFaxStoreandPrint jar Fllowportm ‘ THE D“";‘Eﬁ‘)&““""’"" [help  Togout] i
' Loginjar
LANGUAGES SYSTEM RESTART
¥ Eval jar
¥ Metworkéccounting jar ¥ TrustedHostjar il
¥ MetaDatajar V¥ fesijar
¥ BusinessScenariosGuide jar ¥ omcePrintjar
¥ GettingStarted jar ¥ PrintTolmage jar
¥ HewToGuide jar ¥ DocuSharejar
¥ vszerHelp jar ¥ FTPRepository jar
W Usermanualjar ¥ DominaDoc jar
Sendces: W cachelnitjar ¥ EmailToExchange jar
W rsajar ¥ EmailToDomine jar
¥ Remote jart ¥ TextBridueEXE jar
& = ¥ PDFPHntjar
¥ Exchange.jar
M SsPljar
V¥ Kerberos.jar
¥ Documentum jar
¥ Darmino jar
¥ Pragrammatic jar
¥ SharedFolderjar
Install Applications and Sendces Now |
-

|@ ’_ l_ ’_ @ Local intranet 4
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1 2 Click the Install Applications and Services Now button.

Note: Refer to the Administrator online help or
Administrator Guide to configure applications, services.

1 3 On the Loading Applications and Services page, click the
Continue button.

Note: Depending on the speed of your computer, this
process can take several minutes.

1 4 On the Administrator Email Confirmation page, click the
Continue button to send a confirmation of the installation to the
FlowPort administrator.

1 5 The system is up! Click Continue.

1 6 You can now add users, create templates, and perform all other
admin tasks.
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Xerox Document Centre Setup

If you have a Xerox Document Centre, go to the Xerox web site at
http://www.xerox.com/flowport to download the setup documentation
for your Document Centre.

D Note: If you do not have a Xerox Document Centre, continue to the
Internet Fax Machine Setup.

Two sets of instructions are provided in each Document Centre
setup documentation:

*  FlowPort without CentreWare Scanning Services—Refer to
this section if the FlowPort server is your only Document
Centre scanning solution.

* FlowPort with CentreWare Scanning Services—Refer to this
section if you have already installed Xerox CentreWare
Scanning Services for use at your site.
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Internet Fax Machine Setup (Optional)

FlowPort is a Simple Mail Transfer Protocol (SMTP) direct mail
system but can be configured to work with the POP3 (Post Office
Protocol) polling mail system. To use an Internet Fax machine as an
input and output device for FlowPort, you must make configuration
settings if using either an SMTP server or a POP3 polling server.

SMTP Server

The FlowPort SMTP option directly manages the Internet FAX
mailboxes through the hostname and user name mailboxes that are
configured for FlowPort.

To complete the FlowPort SMTP configuration, you need the
following information from your system administrator for the
SMTP server:

e DNS hostname
¢« DNS domain name
e Static IP address

In addition to the FlowPort configuration, you need to configure the
Internet Fax machine.

» Assign a speed dial number or use an alternate method to
specify the FlowPort server’s Internet Fax address. For
example:

FlowPort@FlowPortserver-hostname.domain

The FlowPortserver-hostname is a name assigned to the
FlowPort server that receives Internet faxes. By default, it is the
DNS name of the machine running the FlowPort server.
Depending on your mail server, your Information Systems
administrator may need to customize the server in order to have
incoming Internet faxes forwarded to the FlowPort server. See
your IS administrator.
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Note: If incoming faxes are sent to an address other than
FlowPort@FlowPortserver-hostname.domain, you must enter this
address in the Internet Fax Receive Service configuration page in
order for outgoing Internet faxes to show this address.

For more information about addressing for incoming Internet
faxes, log in FlowPort as admin; click the Applications button;
under Configure Applications and Services, click the Internet Fax
Receive Service link; and click the help link.

« Set the “from” address to an Internet Fax mailbox that prints
incoming Internet Faxes on the Internet Fax machine.

+ Set the resolution to the “Super Fine” setting for your Internet
Fax machine (Super Fine is 200 x 200 dots per inch or greater).

POP3 Polling Server

The FlowPort POP3 option continually polls the remote mailbox
server that manages user mailboxes. This option requires a Type
MX record listed in the DNS services table, which can be verified
by your Information Systems administrator.

To complete the FlowPort configuration for a POP3 mail server,
have your Information Systems administrator create a FlowPort
mail account and enter the following FlowPort information to the
mail server for each new user:

e Hostname of the POP3 mailbox server
e User name for the POP3 mailbox account

* User password for the mailbox
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Getting More Information

When you login as “admin,” click the help link located in the upper
right corner to open online help for the FlowPort administrator.

* For an introduction, refer to the following two sections
“Introducing FlowPort” and “Getting Started.”

See “Opening the online Administrator Guide” to open the
FlowPort Administrator Guide in PDF format.

* Inthe FlowPort administrator’s Web interface, many text boxes
have hyperlink titles. Click a link to get more information.

When a user logs in to the FlowPort Web Centre, the FlowPort user
interface displays. Users can click the help link in this interface to
open online help about FlowPort user tasks.

Customer SllppOl't If you have questions or problems installing and setting up
FlowPort, you can contact FlowPort customer support at the

telephone number listed in the FlowPort web site.

http://www.xerox.com/flowport
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Uninstalling FlowPort

Uninstalling FlowPort involves the following steps:

»  Stop the MSSQLServer Service

»  Exit the Microsoft SQL Server Service Manager
*  Stop the FlowPort server

¢ Uninstall the MSDE application

*  Uninstall the FlowPort application

Stop the MSSQLServer Service and Exit the
Microsoft SQL Server Service Manager

1 Right click on the MSSQLServer Service icon on the task bar.

Open SQL Server Service Manager
Current service on \JIMBAUMA-WZK3 »

M35QLServer - Stop
M3SQLIerver - Pause

M550 Server - Start

Ezxit

Remove Startup shorkcut

Options. ..

About, . K3 - MSSQLServer - Running

RN SORE 15 2

2 Select MSSQLServer - Stop.
3 Right click on the MSSQL icon once again.

4 Select Exit.

Chapter 1: Installing FlowPort Server 2.1.1 SP3  1-33



Uninstalling FlowPort

Stop the FlowPort Server

Click the Start button, point to Settings - Control Panel -
Administrative Tools - Services.

Select FlowPort Server. Right-click and select Stop to stop the
FlowPort Server.

=10l
| action  wiew |J<-->| |||§|Jbl|l m |
Tree I Mame 7~ | Description | Status | Startup Type | Log On As | o
%.NET Framework Su...  Provides pr... Manual LacalSystem
%Alerter Motifies sel...  Started Aukomatic LocalSystem
%npplication Manage... Provides s... Manual LocalSystem
%ASP.NET State Provides <., Manual LocalSystem
%ClipBook Supparks .., Manual Localsystem
COM+ Event System  Provides a...  Started Manual LacalSystem
%Computer Erowser Maintains a...  Started Aukomatic LacalSystem
%DHCP Client: Manages n... Started Autarnatic LacalSystem
%DHCP Server Provides d... Manual LocalSystem
%Distributed File Swst... Manageslo... Started Aukomatic LocalSystem b
%Distributed Link Tra... Sends notif... Started Aukornatic Localsystem
%Distrihuted Link Tra... Stores info.., Manual LocalSystem
%Distrihuted Transac... Coordinate. .. Manual LocalSystem
%DNS Clignt Resolves ...  Started Aukomatic LocalSystem
%DNS Server Answers q... Manual LocalSystem
%Event Lag Logs event...  Started Aukomatic LocalSystem
Select %Féx Ser\.fice. Hel_ps ?ou Manual Localsystem
File Replication Maintains fi... Manual LacalSystem
FlowPort Server %FlowPort Server Aukomatic LocalSystem
%FTP Publishing Service Provides F...  Started Autarmatic LacalSystem
%IIS Admin Service &llows adm...  Started Aukornatic LocalSystem
%Indexing Service Indexes co... Manual LacalSystem
%Internet Authentica,,, Enables au,,, Started Aukomatic LocalSystem
Internet Connectio,.,  Provides n... Manual LacalSystem
%Intersite Messaging Allows sen... Disabled LacalSystem
%IPSEC Policy Agent: Manages I...  Started Automatic LocalSystem
%Kerberos Key Distri,.. Generates ... Disabled LocalSystem
%License Logging Ser... Started Aukomatic LacalSystem
%Logical Disk Manager  Logical Disk,.. Started Aukomatic LocalSystem LI
I I

3 Close the Services window.
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Uninstall the MSDE and FlowPort Applications:

1 On the FlowPort server, click the Start button, select Settings, and
click Control Panel.

Double-click Add/Remove Programs.

3 Select MSDE and click Change/Remove.

33 Add /R emove Programs . E: ;lglﬁl

Currenthy instaled progranms: Sart br;m
e Bdobe Aersbet 4.0, 5.0 Sae 77.5ME -
& adobe Frametisker w0 Sz 53,78
[s] adobe Pretiere 6.0 Zze 44,008
(¥ ndobe Type Manager 4.1 Size QUKD
fdvanced FealMedia Export Plug-in for Premesrs 6.0 Sze A 10095

fis BASDHE

denerica Orline sz TAME w|

4 Click OK to confirm.
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After MSDE has uninstalled, select FlowPort Server, and click
Change/Remove.

!lzﬁ.ﬁ.-lll_l_l'ﬂ_-l:uhjlw: Prggrams N . '_-_IHI'EI
Cur ety ireballed oo ooranic: ol h:l“[”b""'ﬁ j‘

A Bidobe Acrobat 4.0 Se TIEMB =
B #dbe FraseMaber v.0 S SAMME
B sdobe Presiere 6.0 Sze 44,0
{F Adiben Typn Manager 4.1 S RS
Soe 44,008

B Advarcad Resivads Export Flug-nfor Fremisre 6.0

B FlowPort Seiver

Add Mg
Windows
OOt s

6 Click OK to confirm.

7 Reboot the system.
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Upgrading from a Licensed Version of FlowPort 2.1.1
SP2 to 2.1.1 SP3

Follow the steps in this section to install FlowPort server software
on a server that has an existing FlowPort 2.1.1 SP2 installation.

The following procedure shows the Windows 2000 server
installation only. If you are installing the FlowPort Server software
on a Windows NT4.0 server, note that there are minor differences in
the installation, and you may have to reboot the server during the
installation. Use this Windows 2000 installation as a guide.

To install FlowPort 2.1.1 SP3 on a Windows 2000 server that has an
existing FlowPort 2.1.1 SP2 installation:

1 Reboot the FlowPort server before beginning the upgrade.
2 Insert the FlowPort CD into the CD-ROM drive.

3 If the FlowPort installation program does not run automatically:

A Double-click to open My Computer.
B Click the CD-ROM drive.
C Click setup.exe.

[®) English / Francais ;Iglil

FlowPort

Installer FlowPort
SUr ce serveur

Install FlowPort
on this server )
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Select “Install FlowPort on this server” for English, “Installer
FlowPort sur ce serveur” for French

5 The Xerox FlowPort Installation screen displays.

) Xerox FlowPort Installation ] 4
Install FlowPort )
Welcome to

Herox FlowPort installation. B
Read the Documentation )

Fram this menu you can choose to install
the product, read the documentation, or find

out how to get further infarmation. Contact Xerox J

Exit )

6 Click Install FlowPort. The Install These First screen displays.

[®) Install These First I ] 4

FlowPort

The following third-party applications need
to be installed prior to installing the
FlowPart server. Please click each button
to install that application and click Mext Install JRE )

when you are finished.

Install Acrobat Reader )

MNOTE: Some of these
installations recornrmend
rebooting. This can wait until
FlowFort itself has finished

installing. J Back )
Next )
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Click Next to continue. You already have the correct versions of
JRE and Acrobat installed from your FlowPort SP1 installation.

) Now Run This Test ] 4

FlowPort

Once the JRE is fully installed you can
use the FlowPart Configuration Tester to
verify that your system is carrectly set up
to use FlowPart.

Run Configuration Tester )

Back )
Hext )

There is no need to run the Configuration Tester. FlowPort will use
the previous configuration. Click Next to continue to the Start
FlowPort Installation screen.

[*) Start FlowPort Installation ] 4

FlowPort

You are now ready to install FlowPaor. Install FlowPort Server )

Back )
Exit )
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In the Start FlowPort Installation screen, click Install FlowPort
Server. The following message displays:

<y

I x|

FlowPart inskaller will now attempt bo skart Acrobat Reader, IF this is the First time Acrobat Reader runs, be sure ko
respond appropriately to the question in the License Agreement window,

11

Click OK, then Accept to accept the Acrobat license agreement (if
it displays).

Click Next in the FlowPort Setup Welcome screen, and Yes to
accept the FlowPort license agreement.

Click Next to accept the default installation folder, or browse to
specify a different location.

Choose Destination Location il

Setup will inztall FlowPart in the following folder.
Ta install ta this folder, click Mext.

Ta install o a different folder, click Browse and select another
folder. [Caution: do niot uge any spaces in the folder name)

‘rou can chooge not to install FlowPaort by clicking Cancel to exit
Setup.

Destination Folder
’7E:\><er0H\FlowPort Browse... |
< Back Cancel |
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1 2 Because you are upgrading from SP2, FlowPort needs to know
where you would like to store (temporarily) your SP2 data files.

Pack Data files x|

Flease choose a directory under which the packed data files will
be stored. [Caution: do not uze any spaces in the directary
name]

“FlowPortyPacked

Browse... |

< Back I Mext » I Cancel

Click Next to accept the default folder or browse to specify a
different folder. FlowPort will restore your data to the new
installation. This process may take a long time, depending on the
size of your existing database.

Note: Note that FlowPort 2.1.1 SP3 uses Microsoft’s MSDE
(Microsoft Data Engine) 1.0, which has a database size limit of
2GB. If you suspect that your database is larger than 2GB, or if you
receive an error message from MSDE regarding the database size
limit, please contact FlowPort Technical Support for further
assistance.
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1-42

1 3 Enter a password for the admin account. This sets a new password,

it does not have to be the same password you used in the previous
version of FlowPort. Click Next when done.

Enter password for admin account |

Enter the pazsword for the FlowPort admin account in the fields
below.

Paszwond: ||

Re-enter: I

< Back I Mest » I Cancel

About the admin password

If at some point in the future you forget the admin password, you
can simply re-install FlowPort and set the new password at this
point. All data will be backed up and restored automatically.

Note: While this can possibly be a very time consuming process, it
is the process for recovering a lost password.

Xerox FlowPort Installation and Setup Guide



Upgrading from a Licensed Version of FlowPort 2.1.1 SP2 to 2.1.1 SP3

1 4 Click Next in the Start Copying Files screen and follow the
onscreen instructions to complete the FlowPort installation.

Start Copying Files il

Setup has enough information ta start copying the program files.
If pou want to review or change any settings, click Back. |f you
are satisfied with the settings, click Next to begit copying files.

Current 5 ettings:

Installation Directory: C:=eroxFlowPork d

HTTF Part: 80

o o

Cancel |

< Back

1 5 Click Next to continue the FlowPort installation. When the
FlowPort installation is complete (this may take many hours,
depending on the size of your database), click Finish to reboot the
computer.

Setup Complete

Setup has finished copying files to your computer,

Before you can uge the program, you must restart Windows or
your cornputer,

* ez, | want o restart Tl COMPUEET now.;

= Ma, | will restart my computer later,

Remave any disks from their drives, and then click. Finish ta
camplete zetup.

< Back I Finizh I
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1 6 After the PC reboots, start your web browser and log in to FlowPort
as admin.

1 7 If your previous installation had language packs installed (other
than English), you must reinstall them for the new installation.
Follow the on-screen instructions to install the language packs and
complete the installation.
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Setting the FlowPort License Key

If you were running an evaluation version of FlowPort, and want to
set the license key, use the following procedure:

1 Insert the FlowPort CD into the CD-ROM drive.

2 If the FlowPort installation program does not run automatically:

A Double-click to open My Computer.
B Click the CD-ROM drive.

C Click setup.exe.

[®) English / Francais ;Iglil

FlowPort

Installer FlowPort \
SUr ce serveur }

Install FlowPort
on this server )

Select “Install FlowPort on this server” for English, “Installer
FlowPort sur ce serveur” for French
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4 The Xerox FlowPort Installation screen displays.

[¥) Xerox FlowPort Installation

FlowPort

YWelcome to
Herox FlowFort installation.

Fram this menu you can choose to install
the product, read the documentation, or find
out how to get further information.

=101 ]

Install FlowPort J

Read the Documentation )

Contact Xerox )

Exit )

5 Click Install FlowPort. The Install These First screen displays.

¥ Install These First

The following third-party applications need
to be installed prior to installing the
FlowPart server. Please click each button
to install that application and click Mext
when you are finished.

MNOTE: Some of these
installations recornrmend
rebooting. This can wait until
FlowFort itself has finished
installing.

I [l 3

FlowPort

Install JRE )

Install Acrobat Reader )

Back )
Next )
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Click Next to continue. You already have the correct versions of
JRE and Acrobat installed from your FlowPort SP1 installation.

) Now Run This Test ] 4

FlowPort

Once the JRE is fully installed you can
use the FlowPart Configuration Tester to
verify that your system is carrectly set up
to use FlowPart.

Run Configuration Tester )

Back )
Hext )

There is no need to run the Configuration Tester. FlowPort will use
the previous configuration. Click Next to continue to the Start
FlowPort Installation screen.

[*) Start FlowPort Installation ] 4

FlowPort

You are now ready to install FlowPaor. Install FlowPort Server )

Back )
Exit )
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In the Start FlowPort Installation screen, click Install FlowPort
Server. The following message displays:

I x|

FlowPart inskaller will now attempt bo skart Acrobat Reader, IF this is the First time Acrobat Reader runs, be sure ko
respond appropriately to the question in the License Agreement window,

Click OK, then Accept to accept the Acrobat license agreement (if
it displays).

9 Click Next in the FlowPort Setup Welcome screen, and Yes to
accept the license agreement.

1 0 At this point FlowPort detects an unlicensed version. Click Yes to
set the license key.

Just set license key, or reinstall FlowPort? ]

Setup has determined that FlowPort iz curently operating in trial mode.
Once the previouzsly-started B0-day trial period expires,
FlowPort will cease to function, until
you zet a valid FlowPart License Key.

Rezpond Yes to enter a key without reinztalling FlowPart [vou can reinstall later);
Respond Mo to reinstall FlowPort but gtay in trial mode.

Do pou wizh to enter your FlowPort License Fey now,
to begin operating in icensed mode?

To obtain a license key, contact your local Xerox FlowPort
representative.
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1 1 On the FlowPort License Key Information screen, click Yes to
continue.

FlowPort License Key Information |

=

FlowPort{tm] requirez a licenze key to operate without restrictions. ;I

On the next screen, you wil be asked to enter
wour 16-character FlowPort license key.

If you do nat enter a license key,
FlowPart will be installed as a trial version,
and will expire after 60 daps.

To obtain a licenze key,

contact pour local Xerox FlowPart representative,
or go to http: A v, serox. comyflawport

for additional information.

I

Do you wigh to continue with FlowPort ingtallation? [f you chooze Mo, Setup will cloze.

< Back e Mo |

12 Enter the 16-character license key.

Enter License Key il

Enter your 16-character FlowPort icense key.
[Leave it blank, to run FlowPort for 2 G0-day tnal.)

License: ||

< Back I Mest » I Cancel
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Click Next. The installer displays a screen asking you to reboot.
Check Yes, and click Finish to reboot; FlowPort will be active and
licensed when the system finishes rebooting.

Reboot to finish setting your license key

The Licenze Key haz been set. FlowPort will now operate with
thiz lizetze after you restart your computer.

& Neg, | warl to restart mp computer now,

Mo, | will restart my compuber laber

Before pou can uze FlowPort, you must restart your computer

< Back I Finizh I
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Troubleshooting

This appendix provides information for troubleshooting problems
you may encounter when installing and configuring FlowPort.

This appendix includes the following:

SYStem ReQUIFETENLS ..........ccccccvevoueeneieaiieeiieeeiet e eeee e A-2
Installing FIOWPOT? ........cccoooueeiaiiiieeieee et A4
Configuring FIOWPOFE ...........c..cccooveviiieiieieeee e A-6

Appendix A: Troubleshooting — A-1



System Requirements

System Requirements

The following section provides system requirements that may
affect properly installing and configuring FlowPort.

About the Windows Server and To find the IP address and DNS hostname of the server, perform the
DNS Hostname following steps:

A Open a Command window

B At the command prompt, enter:

ipconfig

C  View the output of the ipconfig command, and make a note of the
server’s IP address.

D At the command prompt, enter:

nslookup <IP address>

If the server has a DNS name, you will receive a response with the DNS
name and IP Address. You can use the fully qualified hostname to
access the FlowPort server in the web browser. FOr example:

http://my_DNS_name.my_company.com

If the hostname is not registered, you will get a message that the server
cannot find the hostname. In this case, you may use the FlowPort
server’s IP address to access FlowPort in the web browser. For
example:

http://192.121.65.32

Static IP Addressing You should not use Dynamic Host Configuration Protocol (DHCP) to assign
an [P address to your FlowPort server if you used the IP address to generate
the license key. In this case, you need a static [P address.

Checking Ports In the Command command window, enter NETSTAT -a | more to check
which ports are in use by the server.
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System Requirement Resolution

Machine Ports Before installing FlowPort, you should disable or remove any SMTP server
(or service) you are running on the machine. FlowPort requires that port 25
be available since it cannot run on the same machine as a separate mail
server.

You should also disable or remove any FTP server (or service) you are
running on the machine. FlowPort includes an FTP server which runs by
default on port 21.

If you receive an error regarding an HTTP port in use, you must change the
port that the conflicting service runs on, or re-install FlowPort to another port.

Scan-to-File Option on the Check the Document Centre Touch Screen display. If there is a Scan Tab,
Document Centre then Scan-to-File is enabled.
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Installing FlowPort

The following section describes solutions to some common
problems you may encounter when installing FlowPort.

FlowPort Installation Order

Installing FlowPort on a new system should be done in the following order:
1. Document Centre
2. DocuShare
3. FlowPort

FlowPort Fails to Run

If the FlowPort Welcome/Login page in your browser does not display, the
FlowPort server is not running.

There is a possibility that a port problem is preventing the server to start.
Perform the following to check the server status:
1. Go to C:\Xerox\FlowPort\log\AdminN.log.
2. Inspect the log for lines that indicate a port conflict or another reason for
failure.

Example:
“System shutting down: UNABLE TO START HTTP SERVER ON PORT
80. Perhaps some other Web server is using port 80.”
3. Change the services to another port or re-install FlowPort to another
port.

FlowPort Fails to Run: HTTP Port
Conflict

The FlowPort server is not able to start—the log file indicates that it is unable
to start the HTTP server on port 80.

The most common reason is that Microsoft Internet Information Server (IIS)
is already running on port 80 (or FlowPort is installed on the same server as
DocuShare). FlowPort cannot run on the same server as IIS.
Perform the following to check the server status:

1. Go to C:\Xerox\FlowPort\log\AdminN.log.

2. Inspect the log for lines that indicate a port conflict or another reason for
failure.

Example:
“System shutting down: UNABLE TO START HTTP SERVER ON PORT
80. Perhaps some other Web Server is using port 80.”

3. Change the services to another port or re-install FlowPort to another
port.
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FlowPort Fails to Run: SMTP
Service Conflict

The FlowPort server is not able to start—the log file displays a message that
TCP port 25 is being used. FlowPort requires that port 25 be available. It
cannot run on the same machine as a separate mail server as port conflicts
may result.

Perform the following to check the server status:
1. Go to C:\Xerox\FlowPort\log\AdminN.log.

2. Inspect the log for lines that indicate a port conflict or another reason for
failure.

Example:

“The Internet Fax service was unable to start up because some other SMTP
mail server is running on this machine and using TCP port 25.”

3. Disable or remove any SMTP server (or service) that is running on the
machine.

FlowPort Fails to Run: NSA
Server Fails

The FlowPort server is not able to start—the log file displays a message that
the NSA server has failed. FlowPort includes an FTP server which runs by
default on port 21. It cannot run on a machine where another FTP server is
running as port conflicts may result.
Perform the following to check the server status:

1. Go to C:\Xerox\FlowPort\log\AdminN.log.

2. Inspect the log for lines that indicate a port conflict or another reason for
failure.

Example:

“System shutting down: NSA Server failed.”

3. Disable or remove any FTP server (or service) that is running on the
machine
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Configuring FlowPort

The following section describes solutions to some common
problems you may encounter when configuring FlowPort.

Mail Host Errors

If you receive an error when specifying the name of your mail server, then
you need to use the fully qualified hostname of the server. The fully qualified
hostname includes the main server name, as well as the hostname. For
example:

mailserver-1.goodcompany.com

See your system administrator if you do not know the fully qualified
hostname of your mail server.

LPR-enabled Document Centre

You need to enable LPR on the Document Centre. An IP address or
preferably, a DNS address is necessary to enable LPR printing.
To check if LPR is enabled, perform the following steps:
1. On the Document Centre, press the Machine Status button.
2. On the LCD Touch Screen, press the Reports and Counters tab.
3. Press Reports, then press Printer Configuration.
4. Press Start.

A configuration report is printed. Look under “Line Printer Daemon” to see if
the status is “Enabled”.

To enable LPR, see the Reference Guide, Setup Guide, or online System
Administration Manual for your specific Document Centre model.
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Microsoft Office Document
Printing

If there is a problem printing Microsoft documents, it is possible that on
Windows NT 4.0 servers, long directory paths (those that contain spaces and
directory names longer than 8 characters) may conflict with other directories
on the same or a different drive.

Note: If Microsoft Office is already installed on the server on which
D FlowPort is installed, uninstall and reinstall Office to the directory
path names using the following install procedure.

Install Microsoft Office on the FlowPort server machine, using the following
conventions:

+ The directory path to which you install Office cannot contain any spaces.
+ Each directory name in the path must contain eight characters or less.

For example, the following installation paths are invalid:
C:\Program Files\Microsoft Office\Office
incorrect: contains spaces and directory names are too long
C:\Program Files\MicrosoftOffice\Office)
incorrect: directory names are too long
C:\Program\MS Stuff\Office
incorrect: contains a space in the directory name

These installation paths are valid:
C:\Program\M SOffice\Office

C:\MSOffice
C:\Office

D Note: For more information, see the Microsoft Knowledge Base
article, Q185126 Bug: Error 429 “ActiveX Component Can't Create
Object.” Article available on Microsoft Web site,
http://www.microsoft.com.

Locked Scanning

Administrators: The Document Centre scan template may not work or may
stop working if a template pool was not properly set up prior to creating the
FlowPort scan template. This step must be performed in order to create scan
templates successfully.

For more information about setting a template pool, see the Document Centre
(CentreWare) online documentation or the “FlowPort Without CentreWare
Scanning Services” sections in the Document Centre setup documentation.

Appendix A: Troubleshooting — A-7



Configuring FlowPort

FlowPort Configuration Resolution

Proxy Host for FlowPort It is not necessary to specify a Proxy Host (on the System page of the
administrator’s web interface) unless you expect FlowPort users to access
DocuShare collections located outside your company intranet. If all
DocuShare collections are within your company firewall, do not specify a
Proxy Host.

Specifying a proxy can impact FlowPort performance and can hinder proper
authentication of PaperWare forms that are entered at a remote FlowPort
server.
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