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Release Notes

Release Notes V5.0 contains a description of all of the features added to previous versions as well as the Bug
Status and Hints, Tips and Special Instructions reports.
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Feature Descriptions: Usability

Launch Pad to Job / Order Submission

Nerex

FreeFlow’ web services

] i’ ] ] i
{ OrderJobs | Track Jobs | Manage Templates | Manage Account |

Print Documents from Your Computer

I Send us documnents stared on your computer and
have them printed from the convenience of your
hame ar office!

Conveniently order print-ready documents from the
catalog.

, = Print Documents from Our Catalog
AS

Start Order
Start Order

‘- Order a Book Assembly O, ¥iew Order Status
-

Meed to print a book from files on your computers? S Easily and conveniently track the status of your

Use Book Assembly. arder.

FreeFlow Web Services 5.0 provides a “launch pad” whereby the following workflows or tasks can be initiated:

Print Documents from Our Catalog

A wizard that enables the user to create a new Job based on templates that have been organized by the
Print Provider within specific catalogs. The user can then receive an online quote and place the order

Print Documents from Your Computer

A wizard that enables the user to create a new Job by forwarding, to the Print Provider, specific Job files
and parameters. The user can then receive an online quote and place the order

Order a Book Assembly (offered by Print Providers who have access to Book Assembly, an independent
option not included in the basic FreeFlow Web Services package)

Opens the Book Assembly workflow, which enables assembling “Book-type” Jobs from independent files.
When the Book Assembly Job has been assembled, the user can then receive a quote and place the order.

Note: When the Book Assembly is not offered by the Print Provider, the Order a Book Assembly option does
not appear in the launch pad and the Order Status option is automatically shifted to left-center.

View Order Status

By clicking on Go, the user is automatically transferred to the Shopping Cart where the Jobs can be
deleted, put on hold by being transferred to the Saved Jobs queue, or where the user can simultaneously
order all of Jobs in the queue.

Benefits:

Dramatic reduction in workflow options available to the Print Buyer. The Print Buyer encounters an
extremely user-friendly and convenient system

Allows the Print Buyer to move numerous Jobs to an easily accessible Shopping Cart from where the
orders can be simultaneously carried out
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Branding

Info Center

erax

Tasks - )

Customers 3 a Jo g andine DEMO YERSION FreeFlow web services

Management - . -

Settings Customizatian &L e
Customization

GUI Link Settings

Images
[ customize [ tel [RiGE e e &
Logo:
[#] Log out [#] contact Us Max 140245 px
[2lFag
Home Page @
Image:
Text
Select language to edit: | Englishus M=
main Title: [Enter your title here J
Sub Title: |Enter your subtitle here ‘
Body Text: [yre are proud to present our latest solution, an end-to-
end automated warkflow solution for the printing
industry. Gur solution features a built-in pricing,
quotation and estimation engine and implements an
advanced Print Frovider Job Ticketing system, In Max 300x400 px
addition, our solution handles PDF preflighting, soft-
praofing and itioning, and offers a full d
process for cresting personalization wizards, Finally, our Advertisernent: e}
salution incorporates a development kit designed for the
cornplete integration of Print Provider management with
production systems,
131297 px

The Home Page customization wizard has been moved from Settings/Site to Management/Branding, a location

more suited to the type of activity that is carried out. The Home Page customization wizard has also been
modified with the aim of being more intuitive and use-friendly.

Auto Populate

iForm Editor

Fage: (4] ] Page Size: Width: 3.5, Height: 1.96Inches

[ wiew all properties / \

r User Interface Options — —

Q m |Fie|d Type: User Login Driver]id §’_’ ‘First Mame hd I
Title

_ [CIMan-Editable View By:| Al v
Full Address — Text Alignment And Boundaries —Q

A |Tel caption

Layout Preview T8 PDF Pre

Field Hame

|

)

LUB S AR A

Auto Populate, which has been created for Print Buyers of varied levels of expertise (including Corporate
users), enables automatically populating information fields with the logged-in user’s information. By this
feature, the workflow can be streamlined and typographical errors can be reduced.
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Image Editing

A Fasy Image Editor -- Weh Page Dialog

Crop/Scale/Rotate Image

3 Easy Image Editor -- Web Page Dialog,

Crop/Scale/Rotate Image

e image ¥ Image Qualty: High

. .
12| o w199 Jegnefp0 |

Keep Proportions
ﬂ ﬂ Rotate image v Image Qualiy: High

Image Editing, designed for Print Buyers ordering Jobs from image-intensive templates, simplifies cropping,
scaling and rotating images that have been uploaded into the FreeFlow Web Services system.

Image Editing is especially suited for Print Buyers who must upload numerous images that must fit into
template image fields (i.e. Real Estate agents uploading property images).
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GUI Preferences

DEM

0 YERSION

orex
FreeFlow’ web services

.

[ approval Requ
[ Send E-Mail each time a user has registered

Pricing;
Payment Method: | PO (Purchase Order)
[ pisable Requested Date CC (Credit Card)
[ allow ordering Unpriced Jabs EDD (Electronic Direct Debit)
Customer Tax Rate: [ |%
Custorner Tax Hamei [ |
GUL: GUI Version: Version 3 v Default Start Page:
Default Template Yien:
Branding:  Customer Logos: |Use System Default v
skin Preview
Access Path: hitps /s press-sense com/branding,

<

In the Customers/Settings Preferences panel, the GUI sub-panel has been added. The GUI sub-panel enables

the Print Provider to determine the following issues at the customer level:

e GUI Version
e Default Template View
e Default Order Jobs Page

Default Template View

Default Template View dropdown box provides the following three options:

Root Folder Enables selecting the top folder in the Template bank as the folder that the Print Buyer user
accesses when initiating a Job from the Template bank.

Specific Folder Enables selecting a specific folder in the Template bank as the folder that the Print Buyer
user accesses when initiating a Job from the Template bank.

Catalog Enables selecting a specific catalog in the Template bank as the catalog that the Print Buyer user
accesses when initiating a Job from the Template bank.

Default Order Jobs Page

The Default Order Jobs Page enables determining which of the following Order Jobs pages appears when the

Print Buyer user enters the system:

Launch Pad Order Jobs page that provides the user with two intuitive wizards for creating Jobs.

Simple Order Jobs page that allows users to create Jobs by either uploading files or by accessing template.

Advanced Order Jobs page that provides the user with intuitive wizards as well as the ability to either
upload files or access templates in order to create new Jobs.

Template View Order Jobs page that provides the user only with templates for creating Jobs.
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Coherence: Look and Feel

In order to reflect the new workflow concepts, FreeFlow Web Services displays a more user-friendly and
intuitive Print Buyer interface.

ook
FreeFlow’ web services

| OrderJobs | Track Jobs | Manage Templates | Manage Account |

Choose a Template

our Templates are displayed below, Double-click to open folders, select a Template and then
click an sither the Add To Cart or Add to Cart and Checkout button in order ta cantinue
Use the Search option to find specific Templates or groups of Templates.

#Royal Templates « search

[ ElE ]

[ [

Advanced Search

=]
=]
]

Royal Properties Royal Resort

o [
FreeFlow’ web services ST Cd

| OrderJobs | Track Jobs | Manage Templates | Manage Account |

Track Jobs saved Jobs

Shopping Cart

Appraval
Printing Job # Thumbnails Job Name Job Type Creation Date
Shiopin

== y
Received E o
search

Add Tocatt 29 Honogram
796 14" g

Delate

Delets X9 invite Post Card 01-05-06 11:47

Add To Cart Royal Cargo
roel Steca PESRY  ammoer  moswmo
L #7099
ol EI s e D
’7 Add To Cart Royal Cargo a8
ona — — - Ruisiness Card Rusinrss Carrd n1-nS-nA 13:nA - ¥
< i T

(TSend Approvare-Man ) ( Variabie Data ) ( Dupticate Job ) (_Ed Properties ) [ Save As Tempiate )

%P0 Previen
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Feature Descriptions: Enhancements

Adding Templates to the Template Bank

Nerox
FreeFlow-w b Servi I=F Shopping Cart | © n ftware Downloads | Help | Logout
el ervices

EDrderJuhs Track Jobs Manage Templates Manage Account

I
Templates ( search

Image Library

Catalog Library |j- % @ ,t:j:);’ IEL,Q'X ,g = ‘

T T T =

23

Li!‘ 29 Monogram 6x9 invite PDF Preview Zl

L
I;ﬂJ frank

[Z] Frequent Flyer Registration Sheet #581

El JT Tabloid.indd

i Drinks Catalog
Li‘ Roval book set

i —  Subject: Drinks
|_] Roval Cargo Business Card - @

Li!‘ Roval Cargo Business Card - § Lzrgial‘:é? :1:-3411-06
IEL] Rayal Cargn Business Card - 6 Job Properties: Book Assembly, Perfect Bind, letter

|_] Rovyal Cargo Business Card 3 Li‘l Inventory: 0 Copies

Li‘l Roval Cargo Letterhead

F;] Roval Cargo Office Business Card oy
Template Attributes |(_Edit Properties ][ Workflow Policy |(_User Access |( Print to Inventory |
[ Create a New Template Create a New Book Assembly Template

The Create a New Template button has been transferred from the Launch Pad to the Manage Templates window.
For the user, this simplifies the Launch Pad and places the Add Catalog functionality in a more suitable place,
together with all of the other Template Bank toolbox tools.

Personal Folder/Selected Folder

iForm Editor Layout Preview

Page: (4 [+] Page Size: Width: 3.5, Height 1.96Inches

Field Mame

[ wiew all properties

[Baciround ] — User Interface Options

2 [Full Name [ mon-Editable  ViewBy: | Al v @

2 Image Uplaad Allow image upload to the personal folder v
Use | Edit Do not allow image upload

Q Agent Full Address M usa Image Ed r o Image upload to the Job folder

B [Tel coption Select Folder and D&yt IR image upload ersonal folder
Image Folder: R Finand Allow irmage up

lUser access to the public Image-Bank
Default Imane: Ficture OUT A0 COadng mage...

FreeFlow Web Services 5.0 includes a new Image Upload option that allows users to upload images to personal
folders. In addition, FreeFlow Web Services 5.0 enables users to browse to a specific folder for image storage.
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Book Assembly

Xerox

FreeFlow’ web services

opping Cart | Custom | Software Downloads | Help | Logout

| ] i i i i
| OrderJobs | Track Jobs | Manage Templates | Manage Account |

Book Assembly: Introduction

what can you do? How? Very Simple

Compose: Using the Book Assembly
wizard

Preview: Using the Book Assembly
PDF Preview

Click here to view a sample Book Assembly
PDF Preview

Order and track the Book Assembly

Job
F =
: | (© startprinting
Reports Booklets Presentations Manuals

O Skip this page the next time I order a Book Assembly Job,

The Book Assembly workflow has been improved with the introduction of an extremely intuitive wizard that
enables the user to easily and quickly:

¢ Upload the various files that will be integrated into the Book Assembly Job
e Determine binder style and page size

e Compose the entire Book Assembly Job

¢ Send the completed Job to the Shopping Cart

Style Management enables Template Editors to save field styles and easily reapply these styles in other fields.

Note: Book Assembly is an optional module that is not included in the basic FreeFlow Web Services package.
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Feature Descriptions: Fulfillment

Integration with Delivery Companies/Shipping

Info Center

Tasks
Custorners
Management
settings

Shipping Methods

Shipping

Xarox
FreeFlow’ web services

55 @ LF
Shipping Methods
hi Method Description
% DHL Second Day Service
Carrier
T e (Default) DHL
Pickup by customer Pick-up by Customer
Carrier [oHL o]
Delivery Method | s2cond Day service v
pricna ode
Handling Fee l:l hlag
Shipping Price Calculator
Job #: 714
Copies: 50
Shipping Date: 01/05/2006
r Job Information
Shipping Address: Test Account
Zhipping Method;
Carrier:
weight: | {pounds)
Cartan Size Length: | |Width: ‘ | Height: ‘ ‘ (inches)
— Shipping Cost Estimation
S
5 (Estmate price
Actual Cost
Cost l:l (IPT)

FreeFlow Web Services 5.0 facilitates integration with such carriers as FedEx, USPS and UPS in order to enable

receiving online shipping costs and schedules and to track the movement of the shipments.

Tax Calculation and Multiple Tax Levels

The Tax Calculation feature enables improved tax handling features for the FreeFlow Web Services 5.0 system.

The Tax Calculation feature supports an additional destination tax layer, which can be used for handling such
issues as the US state tax as well as defining multiple tax levels.
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Inventory Control

Info Center Xerox

FreeFlow’ web services

Tasks
Customers ra Jo & rary L Branding

& @ [+

E column selection

l‘llfl Inventory - Search (4 Templates) X search

Advanced Search

Royal Cargo Letterhead Roval Cargo 03/04/2005 15:09:02
Royal Cargo Letterhead 20/04/2006

Royal Cargo Business Card|0 23/04/2006

@ Royal book set Template #:117
PDF Preview Author: Type: Book Assembly
Subject: Subtype:
Ref. Code: Colors: process
ISBN: Pages: 430
Created: 04-09-07 00:00 Page Size: portrait, W:8.2677, H:11.6929Inches
Modified: 04-09-07 10:51
Lg‘ Inventory Information: 0 Copies

[ Template Attributes ] [ Edit Properties ][ Workflow Policy ] [ Pricing ][ Duantity ]

FreeFlow Web Services 5.0 supports an Inventory Control (Fulfillment) system whereby inventory is "pulled"”
from previously produced printed template items. With Inventory Control, the Print Provider can determine
whether copies of a specific Job exist in the inventory and, if not, enables creating a Reprint request that can
bring the number of inventory copies to the desired level.

-
gl - . FreeFlow web services

Production
o &

Customers
Managerment
Settings

=0

Uﬁ Production

Approval Queue : 2 rJob Info

Thumbnails Job Details

#365, Test Account

A Inventory Information -- Web Page Dialog,

Book Assembly, Drinks Catalog
Quantity 50 / Process

Inventory Information —
#616, Test Account = B
Book Assembly, Drinks Catalog #6168

Quantity 100 / Process Customer Inventory: [1000

#617, Test Account QQ @ Risk Inventory: S00

Book Assembly, Drinks Catalog
Quantity: 1000 / Process

Total: 1500

Inventory Location: |AD2-E

#6119, Test Account (\}E\} @ Printing Queue

Book Assembly, Royal book set E@}’
Quantity: 1000 / Process 418

Min in Inwentory: 200
Job # Job Details Status PDF

#625, Test Account he) 1116 | Test Accoury

Brochure, Royal Cargo Letterhe... g 1116 Test Accoury
Quantity 50 / Process L& i q}

[

545 Test Accoun

#50, Test Account @ 880 Test Accoury
Business Card, Royal Resort Office ...

Quantity 50 / Process 622 Test Accoury
@ 881 Test Accoun http:;’,l’ws.press—sanse.cnm)’newsw('“ Internet
v

e 3 vz e dve

N

=

#629, Test Account
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Adobe Acrobat Support

In addition to Adobe Acrobat 7.0, FreeFlow Web Services 5.0 now supports Adobe Acrobat 7.0 Professional.

Security Enhancements - Password Protection

As security concerns and expectations gain greater attention worldwide, critical vulnerabilities have been
addressed, in order to provide a much more secure product.

Such enhancements to security are:

e Strengthening of login and authentication capabilities

¢ Non-admin users will be able to change their own account passwords

Info Center

Xarox
Tasks - .
Customers Settings FreeFlow wenb services
Management =
Settings .'Fﬁ 9 Ht
Customers
L\ Search for Customers: o e a a 7 E
ser o5 CCoun mage =
‘ | ﬂ- D Groups BEparmEs Centers et Links Library Mail
Utilities: Enable Print Driver Allow Ordering Jobs Without Content b
(SRR Enable Selective Upload Allow El
# g Job Type Group: Force Complex Password Security

nt
Coca Cola
macfood

MNew Customer #14
Niguw klantnr.18

Maximum Password Age: @ Mewer Expires

Nuevo no. de clientels PDF Preview: Footer File: |Nona v|
Nuevo no. de clientel?
i at ket
Roval Cargo atermar ‘Nnne v|
Rovyal Transportation Watermark Text: l:l
s Fant: |
Bl =t
B A=k
O L TEhE Self
L4t Registration: Enable Guest Workflow
HREEEES 16 Guest ficcess Path:

[F] Approval Required

[ =end an e-Mail message each time a user has registered il Contacts:

Pricing: ﬁgf‘tj"“er Pricing Excel VlExceI File: | Zample Excel Pricing.xls vl >

Groups

On the Print Buyer side, under the Manage Account/User Groups tabs, the User Groups window has been
added to the interface. The same window is found on the Print Provider side, under Customer/Settings/User
Groups.

The User Groups window enables creating both user groups as well as groups of users within the Print Buyer
organization. With User Groups, an “Everyone” group enables describing default behavior for unassigned
users/groups.

Note: 1. A user can belong to more than one group.
2. Presently Groups is used in connection with Access Control List (see below).
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Nerox

FreeFlow web services i €| €

are Downloads | Help | Logo

{ Order Jobs Track Jobs Manage Templates Manage Account

Account User Groups

Users

| usercroups | _GEREEil users

Departments Marketing

Cost Centers Sales

Address Book Administration

(=iEL Research and Development Group Name: |Marketing
Deseription:  [marketing Materials

[ Add Group |[ Delete Group |

Access Control List (A.C.L.)

Xorox

FreeFlow web services ing Cart | C

[ & i q i
| Order Jobs | Track Jobs | Manage Templates | Manage Account

| .
S QL search

Image Library

Catalog Library |l" P RNEE ‘.j |j @ IE J!b x Ig ﬁ |

[

E—l Frequent Flyer Registration Sheet #5581
3T Tabloid.indd

Lf‘ Roval book set

s PDF Preuiew@

L] royal cargo Business card Royal Cargo Business Card - 6
Lf‘ Roval Cargo Business Card - 5

Template #: 127
- Modified: 22-05-06
|_—| Royal Cargo Business Card 3 Job Properties: Business Card, One Side, process, 3.5x1.96

Lﬂ Roval Cargo Letterhead -
E—l Raovyal Cargo Office Business Card

E—l Raoyal Cargo Office Business Card - 4

|_—| Raovyal Cargo Office Business Card - 5

|j Rovyal Cargo Office Business Card - 6

[T Attributes | Edit Properties || Workflow Policy |[ User A i Archive || MailToPrint_|

b

|j' Create a New Template Q\@ Create a New Book Assembly Template

ACL has been created for use by simple users; those users that do not have the Manage Templates privilege.

Only No Access and Read accesses will be implemented. In order to add to the user more access control (i.e.
Write, Manage), the Manage Templates privilege must be assigned to the user.
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No Access

With No Access, the user cannot locate the Template/Folder in the browser and cannot locate templates using

the Search option.

Read Access

With the Read Access, the user can locate the Template/Folder in the browser and can locate the template using

the Search option.

Notes:1.The user's Access Control will overwrite the group’s Access Control (i.e. if the user has Read Access
control and group to which this user belongs to has No Access control, this user will have Read Access

control).
2. By default, all Templates/Folders have Read Access control.

User-Field Customization

In previous versions, User contact details and addresses had a fixed number of fields. Since Print Providers
may require the ability to add and remove user fields (e.g. Mail Stop, FX name pronunciation field,
removal/renaming of address fields for small companies, etc ...), the ability to add/edit field names has been
added. This new ability will assist the Print Provider in accommodating specific customer requests and will
enable the Print Provider to improve support for locale and special market segments.

Info Center Yarex
Tasks FID - .
Customers General  Site  Output Devices  Stock  Finishing  Shipping  Integrations Free W' Web Services
Management

Settings Systern  Pricing  E-Mail  Production Paper Sizes Languages Fonts  Privileges  Job Expiration [EelfERdlnlEERSEIRE

Customize Contact and Address Fields

Enable Customn Fields

Contact Information

Firsthame
CompanyMarne
el nobil lppebire 1 vy

Move Up & Move Down W

Address Information

ExtendedAddress

E
i) & L | b
Move Up A Move Down W
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New and/or Occasional Users

»

d by Press-sense"

FreeFlow
Web Services provides a Web storefront for your customers
. i g ones in a secure environment
Web Services from virtually anywhere. Jobs are quickly and easily transitioned into
production or into other FreeFlow services, reducing errors and
simplifying the fulfillment process.

Q

(gl :
yr{{ Login to your Account

User Narme: Forgot Your User Mame or Password?

| Sign up for & Free Account
Fassword:

I

Login as a Guest

XEROX

Copyright & 2001 -2006 Kerax Corporation. All rights reserved. XERORE and FreeFlawiE are registered trademarks of REROX CORPORATION in the
United States andfor other countries,
Copyright @ 2001-2006 by PRESS-SENSE LTD. All Rights Reserved Worldwide, | Trademarks
Adabe, the Adobe loga, Acrabat, the Acrobat loga, Acrobat Reader, Distiller, Adobe PDF JobReady, PostScript, and the PostScript lago are either
registerad trademarks or trademarks of Adobe Systems Incorporated in the United States andfor other countries,

=Nederlands EEnglish I]Frangais !Deutsch @Hebrew l]ltalian EIJapanese mPortuguese:Espaﬁol

FreeFlow Web Services 5.0 offers two workflow possibilities for new and/or occasional users:

e Sign up for a Free Account
¢ Login as a Guest

Sign Up For a Free Account: Self-registration

FreeFlow web services

| ] [ !
| OrderJobs | Track Jobs

Registration: Personal Details

* Login Name! [ |

* Password: [ |

* Password Confirmation: | |

Department [Hane ]

Cost Center: [ Hane v|

Contact Information:
* First Name

* Last Name;
Job Title:

Company:

Phone:

Mobile:

Fax:

* E-mail:

Address:
Address Line 1:

Address Line 2:
City:
State:

Zip/Postal Gode:|

Country: United States ~
Address Notes
* Mandatory Field 0K Cancel

A workflow is now available for users who decide not to log in to the system.
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Users that do not log in will be requested to login or self-register only after activating the Checkout in the
Shopping Cart. The benefit of this workflow is that new and or occasional Print Buyers, called Guests, can
work with system without having to commit to the Print Provider. This will serve as an incentive to
potential Print Buyers become familiar with the FreeFlow Web Services system.

Login as a Guest

When self-registration is enabled, the system generates a special URL with a code for accessing FreeFlow Web
Services. A Guest privilege is then created within the system.

Any user, who chooses to enter as a Guest instead of logging in, will be assigned a Guest User privilege.
Print Provider:

e Defines, per account, whether a self-registered user has to be approved by the Administrator; when
Approval Required has been selected for a Customer account, the self-registered users will not be able to
checkout of their Shopping Cart until the deal has been approved by the Administrator

e Has Notification e-Mail capabilities, where notification will be sent to predefined e-Mail addresses

e Can provide New-user Approval using the Notification e-Mail

Guests:

e Awaiting approval, will appear, clearly marked, in the users list of the Customer’s account
e Using the Shopping Cart, will be limited to a scope of one session

e Where possible, will be able to retrieve forgotten passwords

o Will be able to specify one shipping/billing address during registration

o Will be able to supply different addresses for shipping and/or billing during checkout

Print Driver for Mac! and PC

The FreeFlow Web Services Print Driver enables the Print Buyer to place an order directly from any
professional work environment (i.e. Freehand, and PhotoShop) that is activated within the PC/Mac operating
system, to the Print Provider Production queue, acting as the direct pipeline between the Print Buyer desktop
and the Print Provider.

In order to work with the Print Driver, the Print Buyer must:

e Have a FreeFlow Web Services 5.0 account (Username and Password)
o Install the Print Driver on the Client computer (the Print Driver is supplied by the Print Provider and can
be downloaded from the FreeFlow Web Services 5.0 Download Page)

Note: When installing the Print Driver on the Client computer, a new printer, bearing the Print Provider's name, is
added to the list of printers found in the system.

" The FreeFlow Web Services Driver supports OS 10.2 and higher versions
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Browser Support on the Mac and PC

Version 5.0 includes support for the leading market Web browsers: Safari and Firefox on Macintosh operating
system and Netscape V8.0 and Firefox on the Windows operating system.

Nofte: 1. Mac is not supported on the Print Provider side and does not support Selective Upload and Modify PDF
options at this time.
2. Netscape V8.0 is not supported on the PC at this time.

Font Support

Version 5.0 supports both OTF fonts (Open Type Fonts) and TTC fonts (True Type Fonts).

XMPie Integration

The FreeFlow Web Services workflow has been integrated with the XMPie workflow, enabling FreeFlow Web
Services users to:

o Instantly have all Dynamic Publishing campaigns, created using PersonalEffect, available within the
FreeFlow Web Services workflow

e Access, customize and order VI campaigns directly from FreeFlow Web Services

e Have dynamic proofing and the generation of all VI output formats, which are supported in
PersonalEffect, available directly from FreeFlow Web Services , in a completely transparent way

e Provide their customers with an integrated, online solution that places the Print Provider at the center of
all relevant media campaign information
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Integration with Hagen OA

As Print Job volume increases together with the increase in Print-On-Demand, Xerox has come to recognize
a growing need in the printing industry for the integration of FreeFlow Web Services with a leading MIS
program. Towards satisfying this need, Xerox has integrated FreeFlow Web Services with Hagen OA.

Various solutions for the Printing industry exist in today’s market but each solution tends to concentrate on
a specific aspect of the Print Provider workflow. By installing these various solutions, the Print Provider is
apt to decentralize Job management to the extent that the workflow becomes manual and error-prone.

A major benefit of the FreeFlow Web Services /Hagen OA integration is the establishment of a central focal
point, at the Print Provider site, for the automatic management of all of the Jobs. In addition to decreasing
Job processing time and errors, a centralized and automatic workflow eliminates the need to enter data
independently for each system, thereby further reducing operation costs as well as reducing the possibility
of additional errors and their accrued costs.

An integrated FreeFlow Web Services /Hagen OA module also enables unifying the Print Provider web
workflow with the internal workflow and provides Hagen OA users with the ability to automatically create
new customers in Hagen OA, through FreeFlow Web Services .

In practice, the integrated system will function as follows:

1 AJobis ordered through the FreeFlow Web Services system; the Job specifications are automatically
communicated to the Hagen OA system.

2 A ]Jobis automatically created in Hagen OA and will be priced according to the standard Hagen OA
workflow. Once the price is determined, it will be sent back to FreeFlow Web Services and will appear in
the Print Buyer’s Shopping Cart.

3 From this point, any new information and/or status changes of the Job, within FreeFlow Web Services ,
will be shared in Hagen OA.

Note: Hagen Integration is an option that is not included in the basic FreeFlow Web Services package.
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Paragraph Reflow

Paragraph Reflow allows the Print Buyer to edit an entire paragraph, whereby the text realigns itself within
the textbox frame. In addition, Paragraph Reflow enables the injection of VI information into paragraph while
maintaining the paragraphs original flow.

L
iForm Editor El Layout Preview T POF Preview

Page: E] 1 w E] Page Size: Width: 5, Height: 3Inches

Field Name T wiew al Properties

- User Interface Options

B image Field Type: Faragraph A ®=s
Custamer nams
COmma Defaulk Texk: oval Cargo Aitlines Travel would like to offer you a e
= pecial Vacation Package!
@_E skepZ3 or the low price of only $99 you will receive 3 days
- nd 2 nights wacation accommodations {verifiable retail
=499 alue $120) and an area Discount coupon book with
wer 1000 in savings (verifiable retail value $24,95)
= $24.95 uring your wacation - all For anly $99,
ours sincerely, w

Style Management

— Font Properties

lSter: naone v | Save [ ’

Horizontal Scale: | Fixed w00 |

Faont: | Arial | | Bold ~|E It é Arial
Letter-Spacing: |0 pt Use Fant Kerning

Style Management enables Template Editors to save field styles and easily reapply these styles in other fields.

Support for the Uploading of New File Formats

Server- side conversion to PDF enables the Print Buyer to upload native format files to the FreeFlow Web
Services 5.0 system. With server- side conversion to PDF, the Print Buyer can carry out the task of converting
the native graphic files to PDF without having any knowledge of defining the PDF settings and without
having the Acrobat Distiller installed on the computer. After the native files are uploaded to the system, the
files are converted to PDF on the server itself.

FreeFlow Web Services 5.0 supports the upload and conversion of new file formats: Microsoft Excel, Adobe-
InDesign/Illustrator, and Photoshop.

Release Notes 17



Watermarks

Info Center
[Tasks
Customers
Management
Settings Sys

temn 50
System Properties
— Server Address

DNS Name (i.e. print,press-sense,com):
212.143.81.5%

— Connections

Languages

Shipping  Integrations

Fants

— Calendar Options

wiork Start Time: | 09:00 %

Xerox
FreeFlow web services
£ e Ot

mize Fields

wiork End Time: | 17:00 %

weekend Days:

Maximum Users: | Unlimited v

[Juse Secure Connection (Requires Server SSL Certificate)

— File Upload
[ allow FTP Upload

sun OOmon Cltue Olwed Clthe e Msat
— Date and Time Format

Date: Format: | dd-MM-yy | Separator: |- | Sample: 31-05-06
Time: Format: Separstor: | : v | Sample: 12:18

FTe port:

[JRequires Authentication

— Database Login

Footer File;

PDF Preview

Enable Wiatsrmark

Font: ‘ Agency FB

v || reqular v/

Database Typs: | MS SQL Server v

_——.—'-'-‘-—

\
Remote P
Allow Rermote Support

In order to prevent the misuse of PDF proofs, the Print Provider can now add watermarks to all PDF proofs
accessed by the Print Buyers. This can be carried out on a system level from Settings/General/System or per
customer, from Customers/Settings/Preferences.

Customers Tab

Info Center
[Tasks
[Custamers
Managerment
[Settings

Customers

Ly, search for Customers:
‘ | - Preferences Users

Xerax.
Fl‘eeFlow' Web Services

2 @ [&

Reset Customer Name:

Customers: Parent Customer:

User Cost Account Image E-
Groups Departments Centers enipies Links Library Mail
|Rnya\ Cargo ‘ Customer ID: 8 [ bisable Account
| This customer is Parent v|

da x | B shiosing ond ming

Test Account

Coca Lola — Contact Information

Macfood

MNew Customer #14 First Nams:lRebecca

Phone: [212-251-5912

Miguw klantnr.18

Cliente1s Last Name:lHiII

Mobile: [z12-251-8913

Clientel7

JobTitle: |Manager

0
Royal Transportation Company: |Ruya\ Zargo

|
|
Faxi |212-896-4453 |
|

E-Mail: |rebecca@ruya\cargu.cum

[ Edit Address

United States

The Customers tab has been removed from the Management window and now appears as an independent tab

in the Tab Menu.
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Login Page

FreeFlow’

Web Services

FreeFlow® Web Services provides a Web storefront for your customers

to submit new jobs and reorder existing ones in a secure environment
from virtually anywhere. Jobs are quickly and easily transitioned into
production or into other FreeFlow services, reducing errors and
simplifying the fulfillment process.

D

£

K Login to your Account

o

4

User Mame:

l:l Forgot Your User Name or Password?

Password:

—

XEROX

Copyright @ 2001-2006 Keron Corporation, All rights reserved, KEROX® and FreeFlow® are registerad trademarks of AEROK CORPORATION in the
United States and/or other countries,
Copyright @ 2001-2008 by PRESS-SENSE LTD. &ll Rights Reserved Worldwide, | Trademarks

Adabe, the Adobe logo, Acrobat, the Acrobat lage, Acrobat Reader, Distiller, &dobe POF JobReady, PostScript, and the PostScript lago are either
reqistered trademarks or trademarks of Adobe Swstems Incorporated inthe United States andfor other countries,

Rhedeniana: Bengisn Dlrrangais B oeuson Eretrew  Dlnaian  [Fuapanese O rotuguese B espation

The Forgot Your Username or Password? link has been added to the Login Page.

Forgot Your Username or Password? Link

Forgot Your Username or Password?

Enter the e-Mail address associated with your account:

|

after clicking on Continue, an e-Mail message containing your Username and Password will be sent to you,

The Forgot Your Username or Password? link accesses a window that alerts the Print Provider to send the user’s

password and username to the e-Mail address associated with the users account.

Language Support

The FreeFlow Web Services user-interface is available with support for the following languages

e Dutch
e English

e French
e German
e [talian

e Japanese
¢ Portuguese (South American)

e Spanish (International)

Release Notes
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Job Expiration

In previous versions, Jobs were stored indefinitely in such transient areas as the Design and Ready to
Order/Shopping Cart queues. In addition, while printed and shipped Jobs were removed from the list, the Jobs
were stored indefinitely.

Job Expiration has been designed to prevent the buildup of transient Jobs as well as prevent a buildup of
obsolete Jobs (i.e. Jobs that were printed shipped) on the server.

To this end, every Job with Design, Ready to Order (Shopping Cart) and Shipped status will be automatically
assigned an expiration date.

Note: The expiration time for Jobs with pre-order status (Design and Ready to Order/Shopping Cart) will be
defined by the Print Provider.

Info Center Navox
Tasks N _
Custarmers FI'GGF'OW Web Services

Managerment =
Settings b anguages ges Custornize Fields :Fﬁ 0 I]_‘t

Job Expiration Settings

Pre-order Jobs Expiration

( Expiration: Days Warning: Days ‘

Shipped Jobs Expiration

( Expiration: Cays Warning: Crays ‘

MSDE

FreeFlow WS5.0 uses the Microsoft MSDE as its default installation database.

MSDE (Microsoft SQL Server 2000 Desktop Engine) is a data engine built and based on core SQL Server
technology. MSDE is a reliable storage engine and query processor designed for client applications that
require an embedded database and Web sites serving numerous concurrent users.
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Integrations with the FreeFlow System

Components

Process Manager

Info Center
Tasks
Managerment
Settings

Qutput Devices

Output Devices @

& Manual_imposs
= .

= Pr

& Test Device

Process_Manager: Digital

DEMO ¥ERSION

[ pisable

Hewox
FreeFlow’ web services

9 I

XEROX  Dfreeriow

(O POF Spool (using Acrobat Reader)
(%) Folder Balance

O vIPP

O PPML

O vox

O vps

Machine General - Imposition

Press
Setup

Click
Charge

Labor
Charge

Froduce JDF gutput: | JDF Process

v] [ send Production file with JDF

Folder path:

Device supports multi-gueue system

[] mMacintosh Target

Folder Type: | Metwork
Folder Path: |/chftemp

Send a Test File

$F;eeﬁaw Workflow Selection

Name

Tzahi

Nir worlflow = - i:j:ub ‘ I'E':I
Main workflow ‘@*:ﬁ*ﬂj*jj:%_.%_.ﬁ I
vika E-= |
Tzahiz B-w-F-%-W |

FreeFlow WS5.0 allows the Print Provider to integrate the FreeFlow WS5.0 with the Xerox Process Manager.

The Process Manager Integration includes the following new features:

e Enabled Process Manager workflows, which will be automatically listed in the FreeFlow WS5.0 system.

There will be no need for a manual setup.

e The JDF, passed over to Process Manager, contains a URL that can be launched by a dedicated button in
Process Manager. The Process Manager operator can use this button to fire up the screen and feed back

through it, into FreeFlow WS5.0.

e JMEF Support — the JDF passed over to the Process manager contains a JMF tag that can be used by Process

Manager to report a JMF status back into FreeFlow WS5.0.
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DocuShare

The FreeFlow WS5.0 system now includes a workflow that allows documents to be printed from DocuShare.
The DocuShare user selects a file and by clicking on the “Print with Web Services” button, a workflow similar
to the “Print a document from my computer” workflow is initiated.

Nofte: This release will only support the uploading of one document per Job.

In order for this workflow to function, the DocuShare servers must be configured prior to printing.
Administrators will be required to enter a unique DocuShare ID, the DocuShare server URL, a username that
allows access to the file to be printed, and the associated password.

Note: 1. The DocuShare settings window is found in the External Systems window of the External Links.
2. The Xerox DocuShare NW_setup is now carried out through the Installer.

3. Auto Login, as displayed below, is not a part of the feature description, though it might be included in
FFWS 6.0 in the future. For the present, this feature is to be ignored.

Info Center
Tasks

Customers al vice Stack  Finishing
Management -
Settings t il External Systemns :FQ 9 H‘t

Xerox

FreeFlow web services

Shipping | Integrations

External Systems

Systems:

FreeFlow Repository DocuShare
#MPis Enahle
Server ID Docushare Server IP e R Account Narmne Q

Darnain

|d590 | |xerux—int.8080 | |Ducu8hare | |admm | I

Femove
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Repository

Nofte: Due to technical installation problems in the present FreeFlow software, at Xerox , the Repository feature
has not yet been completed. Both Xerox and the FF Development Team are working to resolve this issue.

FreeFlow WS5.0 includes a Print Provider workflow for accessing catalog items from an external Repository,
an external library that lodges catalog items (known as template items in FreeFlow Web Services). These
catalog items can then be imported into the FreeFlow system.

Clicking on the Import Templates link in the Customers/Settings/Templates window accesses the Import Template
wizard, which facilitates importing these catalog items. Once the catalog items have been imported into the
Print Provider’s system, these items can be made available to the Print Provider’s customers.

Info Center Narox

Tasks FreeFlow web services

Customers
Managerent
Settings

Customers

Search for Customers:

Account Preferences Users Werery Departments Cosit
‘ | Groups Centers
[ Search 7 Reset | QSearc

Customers: ||‘Xﬂ ﬁﬁa|rje|;l|]§?m| ||g o

E ﬁ fRoyal TemplatesfRoyal Cargo

nt |:| Frequent Flyer Brochure

inna 5 por proof T
Tzahi Frequent Flyer Coupon
Wika El Frequent Flyer Registration Sheet <imn o

EJJ Royal Cargo Business Card
Royal Cargo Calendar

Cargo Calendar

Author: Carol Buttelman
Subject: 2004 Calendar for Royal Cargo Agents
Ref, Code: RCO186

|:| Roval Cargo Letterhead

Template #: 2
Maodified: 04-03-05
Job Praperties: Paster, Caolor Poster, process, ledger

Wariable Data Records: 11

[_Digital Printing |[ Template Attributes |[ Template Properties ][_W'urkfluw Policy | Pricing | Quantity |
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Production Print

Note: Due to technical installation problems in the present FreeFlow software at Xerox, the Production Print
feature has not yet been completed. Both Xerox and the FF Development Team are working to resolve this
issue.

FreeFlow WS5.0 has been integrated with Xerox’s Quick Print in order to facilitate production printing of
Catalog Jobs.

Info Center

Xerox
Customners 8 — = FreeFlow web services

Management Production Delivery
1 -
Settings Ll o I_Ft

& Production

r Job Info

Thumbnaiks Job Detals Job # 20 Customer: Test Account
=m = Price: $38.51 Job Name: Catalog Based Job
i Copies: 50 Order Date: 10-20-05 159:54
#19, Test Account —— E Do oo ;
Brochure, iWay Template Job i S B e R Cnde:l
Copies:50 / process Device: FreeFlow_QuickPrint

[ Re-impose | Approve | Print with QP)

Job Details Output Device Status PDF

Catalog Jobs that have been transferred to the Print Provider’s Approval queue will display the Catalog Job
icon. The operator has the following alternatives:

¢ Clicking on Approve sends the Job to the FreeFlow Printing queue.
o Clicking on Re-Impose enables selecting another printer among the Quick Print output devices.

o Clicking on Print with QP invokes the Quick Print system and sends the Job to the Quick Print printing
queue

Benefits:

e Streamlines the workflow to Xerox output devices

e Maximizes the effectiveness of the Xerox output devices
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Limitations

1 The Canadian tax calculation sheet, inside the Tax Excel file that resides under
“...Newedition\IPanel \ PricingModels\ Excel\ Tax”, must be changed in order to receive the tax values

for Canada inside WS 5.0. Replace the Canadian provinces names with the acronyms as follows:

Province Name in Tax excel file

The acronym the should replace the Province name

Alberta AB
British Columbia BC
Manitoba MB
Ontario ON
Québec QC
Newfoundland and Labrador NL
Nova Scotia NS
New Brunswick NB
Northwest Territories NT
Nunavut NU
Prince Edward Island PE
Saskatchewan SK
Yukon YT

2 Localized help files in Dutch, French, German, Italian, Japanese, Portuguese and Spanish will not be

included when upgrading iWay Prime 2.5 to WS 5.0.

The online Shipping Method has been implemented only for FedEx, UPS and USPS in the USA only.

Excel files for shipping are provided by Press-sense to be used as examples only. Press-sense does not

provide Excel files for any carrier, for reasons of liability.

Release Notes
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