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Introduction

The following document has been compiled for FreeFlow Web Services users encountering specific difficulties
in operating the FreeFlow Web Services system. The document is based on actual trouble-shooting
documentation and is dynamic in nature.

Installation Problems

PRB: Cannot Create Virtual Directories

The information in this section applies to all FreeFlow Web Services versions.

Symptoms

When installing FreeFlow Web Services, you receive an Error message that refers to virtual directories.

Cannot create virtual directories,
Error#-2147024893(0:x50070003) - Automation error

The system cannot find the path specified.

Cause

When installing FreeFlow Web Services, the FTP option was either not activated or not installed.

Resolution

A. Installing the FTP Server Component
To resolve the problem, carry out the following steps:

1 Click on Start > Settings > Control Panel > Add/Remove Programs; the Add/Remove Programs window
appears.

2 Click on Add/Remove Window Components; the Windows Components Wizard window appears.
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Windows Components Wizard (<] I

Windows Components a
“Y'ou can add or remove components of Windows 2000, *

To add or remove a component, click the checkbox. & shaded box means that only
part of the component will be installed. To see what's included in a component, click
D etails.

[ [B Certificate Services
) |ndexing Service 0.0MB

Internet Information Services [[15] 21.6MB

Mananement and Manitorinn Tonls MR T

Description:  Includes Windows Acceszories and Utilities for pour computer.

Total digk space required: 0.3 ME @
Space available on disk: 169.8 MBE

< Back I Mext > I Cancel |

3 Checkmark and select Internet Information Services (IIS) and then click on Details; the Internet Information

4 Ensure that the File Transfer Protocol (FTP) Server has been checkmarked.

(=]

Services (IIS) window appears.

Internet Information Services (I1S) [ %]

To add or remove a companent, click the check box. & shaded box means that only part
of the companent will be installed. Tao see what's included in a component, click D etails.

Subzompaonents of Internet Infarmation S ervices [[15]):

P D ocumentation 35 B
‘ W File Transter Protocol (FTP) S erver 0.1 MEB

pd® > FrontPage 2000 Server Extersions 41 MB

'}ﬁ] Internet Information Services Snapdn 1.3 MB

Q Internet Services Manager (HTML) 0.7 MB

[ /3, MNTF Service 41me 7|

Description;  Reguired 1S program files. These files are required by mary of the
components, but should not be installed independenthy.

Total disk zpace required: 0.3 MBE Details. |
Space available on digk: 169.1 MB
Cancel |

Click on OK and then click on Next in the following window.

When the components have been installed, the Completing the Windows Component Wizard appears.

Click on Finish to close the wizard.

Verify that the FTP option has been activated

Click on Start > Programs > Administrative Tools > Internet Services Manager; the Internet Information Services

window appears.
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Y% Internet Information Services =101 x]
J Action  Wiew “ G =

Tree I Mame |
% Internet Information Services @iwayFtpDawnload... F:\MewEdition TempiFtpRoat)FtpDownloadR oot
Eg * gal @lwayFtpUnloadRout FiiMewEdition} TempiFtpRoot)FpUploadRoot

R Sfrcr oLl FTP Site

-y Default Web Site
-y Administration Web Site
[ Default SMTP virtual Server

1| | i
| | |

2 Open the computer name and click on Default FTP Site.

3 Verify that the Play button is in the depressed position; if not, click on the Play button.

4 Click on Default Web Site.

5 Verify that the Play button is in the depressed position; if not, click on the Play button.
¥2 Internet Information Services =1ol=|
| acion vew || & =+ @@ | X ¢ B 22 I |
Tree | Hsme: [Path |

Internet Information Services C@seripts cilinetpublscripts
=] * gal @HSHEb c:\winntihelpiiishelp
@ Default FTP Site @Hﬁndmin CHWINNTY Sy skem3z2iinet srjisadrin
@IISS&mples c:\inetpubljissamples
@MSADC c:\pragram fileshcommon Files\systemimsadc
-4 Default SMTP Virtual Server Ea_vn_bm CiProgram FilesCammon FilesiMicrosoft SharediWeb Se...
EaPrinters CWIMNTweblprinters
GiWayCustUm F:\MewEditioniPanel|Customization
EaMiWay F:\MewEditiontiPanellCustamization| Miw ay
F:
EaEdltlonManagEr Fi\MewEdition
W ay Fi\Mewsway|iway
4| | ol
| |

C. Verify that FreeFlow Web Services runs clearly and with no interruptions

To verify that FreeFlow Web Services runs clearly and with no interruptions, run the config.exe. file, in order to
restore all of the FreeFlow Web Services default files. Carry out the following steps:

1 Go to D: > NewsWay > Installs and click on config.exe; a Dos window opens and the Hasp installation is
started wait until it will finish to work..
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Note: It is assumed that FreeFlow Web Services has been installed on the D: partition; if FreeFlow Web Services
has not been installed on the D: partition, enter the correct partition into the path in Step 1.

2 After the Hasp installation has been completed, the program continues to run until the Dos window
closes and FreeFlow Web Services is uploaded.
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PRB: Cannot start FreeFlow Web Services

The information in this section applies to all FreeFlow Web Services versions

Symptoms

After restarting FreeFlow Web Services from the toolbox, FreeFlow Web Services icon is grey and you cannot
access FreeFlow Web Services login page (you always get the “Start-up process still running...” message).

When attempting to run, from the Internet Explorer on FreeFlow Web Services Server, this URL:
http://localhost/newsway/versions/startup.asp, the follow error message appears:

Technical Information (for support personnel)

Error Type:

Server object, ASP 0193 (0x80020009)

An error occurred in the OnStartPage method of an
external object.

/mewsway/versions/startup.asp, line 20

Cause

There is a problem with the Windows web server.

Solution
To solve this problem, carry out the following steps:
1 Stop FreeFlow Web Services.
2 Un-install the Web Server by carry out the following steps:
a Click on Start > Settings > Control Panel > Add\ Remove Programs; the Add\ Remove Programs window
appears.
b Click on the Add\Remove Windows Components button; the Windows Component Wizard window
appears.
€ Clear the IIS checkbox and click on Next.
3 Re-install the Web Server by carrying out the following steps:
a Click on Start > Settings > Control Panel > Add\ Remove Programs; the Add\ Remove Programs window
appears.
b Click on the Add\ Remove Windows Components button; the Windows Component Wizard window
appears.
€ Checkmark the IIS checkbox, click on Include FTP and then click on Next.
d Run config.exe.
4 Click on Internet Explorer > Tools > Internet Options >Delete Files.
Checkmark the Delete all offline content checkbox and click on the OK button.
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PRB: Cannot Access FreeFlow Web Services after inserting
login name and password

The information in this section applies to all FreeFlow Web Services versions using Microsoft Internet Explorer
5and 6

Symptoms
When accessing FreeFlow Web Services, after inserting a login name and a password, nothing occurs.

Cause

You have a problem with your security settings in your browser.

Resolution
To resolve this problem, carry out the following steps:

1 Click on the Internet Explorer icon; the Internet Explorer appears.

3 Welcome to M5N.com - M .osoi. "nternet Explorer

File Edt Wiew Favoritg =l

dmEack - = - () Warch [lFavorites S Media @l B-S =

Address I@ http: f e msn.com]

Great Deal: MSN 9
Internet Access

wednesday, Jun 16 » L] -

Today on MSN _
- Cauld fighter jets have My MSN Hotmail Messenger  Toolbar

averted 9-11 attacks?

Autos
Careers & Jobs

Diting & Personals Make MSN.com your home page

Entertainment + FTC pans don't-spam list

Games + Outside the fcaf) box

Heslth, + Ladies: Is Dad ruining June is at Ameritrade.

i BT wour love life?

Money Your World GET ‘ COMMISSION-FREE ETF TRADES PLUS

My MSH How Ne - Bmorgage mistakes .commssmu—rn:s INTERNET EQUITY TRADES.

Hews Tell Your Boss 'No : .
- . « Preview the future of sport

Shopping Find out when ‘ves" can Uity vehicles

Slats Magazine he had for vour career N .

Sports by ESFT « & 'atyour desk' workauts

it MSNBC News

iamen - Aftackers target Iragi gil msn % *

Going Places « Threatto kill UG, hostage Intemnet Software 3 month‘s FREE!

Air Ticksts « Financing battle against wildfires v Sign up today

City Guides A

e SR ot

Lacal Traffic - Pistons’ Billups wins Finals MyF Detraitfinishes o

il i Bl - Conte seeks Bush's help offthe Lakers Dow 10,380.43 &« 4570  Get Quote:

Look it up _ NASDAQ 1,99560 « .00 GUl

Encarta Offer: See how long it would take you to make $1M

MSh Toolbar S&p 1,132.01 » .00

:wrliwte T:aqes IS Y | uotes delayed at least 20 minutes

Slaw Fages Biz Tips - Gas Prices- Gifts for Dad - Pap-up Blocker Find a Broker: Ameritrade, ShareBuilder, Trade How,

Shop TD Waterhouse

Auctions 12 last-minute gift ideas for Dad Find a Mortgage: LendingTree

Earnes & Moble.com « Find yaur car's value now

Dads/rads + 15 Thva frying 10 da 100 much? Insurance - Loans - Mews - Markets - Gredit Score

Dell Deals

Discover Cverstack.com
Gift Ideas For Dad

- Bardine seats: worst economy flights Specials, Offers, & More
- 4 steps to better credit scores

Order at 1-800-Flowers = - Ancestor search + Frae Vitamin Profile
o lights Featured Offers - Auto price quotes - Succeed with 3 degree
Living « Family travel tips - REI-Outlet hargaing - Bestway to find a lawyer - Used car deals
Buy a House + &ra drivading hark? . Fastar dislam 2 mn fraa + Fimd nld friande < \Mfin @7 EAN nach
&1 Done [ [ [ | mtermet
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2 Click on Tools > Internet Options; the Internet Options window appears

3  Click on the Security tab; the Security window appears.

Internet sptions ﬂﬂ

O @

Localintranet  Trusted sites  Resticted
sites

Internet
Thiz zone contains all 'Web sites pou Sites... |
haven't placed in other zones =

— Security level for this zone

Custom
Custom settings.
- To change the seftings, click Custom Lewvel.
- To use the recommended settings, click Default Level.

Y

LCustom Level. Default Level |

N
0k I Cancel | Aol |

4 Click on the Custom Level button; the Security Settings window appears.

Security Settings ed B3|

Settings:

-

] Download signed Ackivey controls j

O Disable

O Enable

&) Prompk
@ Download unsigned Activel controls

{®) Disable

) Enable

O Prompt
@ Initialize and script ActiveX conkrols not marked as safe
{® Disable
O Enable

O Prompt
[ Fom ki combeade nmd cdon jre it
4 { 3

—Reset custom settings

Reset t- ‘w -I Reset |

oK I Cancel |

5 Verify that Reset custom settings has been set for Medium; if not; change the setting to Medium.

6 Scroll down to Scripting.
7 Verify that the ‘Enable’ Active scripting radio button has been selected.
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8 Click on the OK button; the Internet Options window reappears.
9 Click on the Advanced tab; the Advanced window appears.

10 Under Browsing, clear the Enable third-party browser extensions (requires restart) checkbox.

Security Settings ﬂﬂ
Settings:
(® Enable ;I
Scriping

1

|E] Active scripting

L Nsable
G:
L ) _JFormpk
Allow paste operations via scripk
) Disable
{® Enable
O Prompt
Scripting of Jawa applets
) Disable
(® Enable

4 Memrerk

—Reset custom settings

Resst toi [Medium

|
ol

j Reset |

[ o 1|

Cancel |

Internet Options

2]

Generall Securit_l,ll Privacyl Eontentl Eonnectionsl Programs  Advanced

Settings:

D Always expand ALT text for images
O tove spstem caret with facus/selection changes

Erowsitng

Always zend URLs as UTF-8 [requires restart)
O Automatically check for Intemet Explorer updates

Close unused folders in Histary and Favorites [requires restart)

O Digable zoript debugging

O Display a notification about every script enor
Enable folder view for FTP sites

O Enable Install On Demand [Internet Explarer]
Enable Inztall On Demand [Other]

Enable offline items to be synchronized on a scheduls

Enable page transitions
able Personalized Favorites Menu

O EYable third-party browser extensions (requires restart] -
| 3|

FRestore Defaults |

(i) I Cancel |

Apply

11 Click on OK and restart your computer.

12
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PRB: Cannot Access Login Page (page cannot be displayed
error)

The information in this section applies to all FreeFlow Web Services versions working with Microsoft Internet
Explorer 5 and 6

Symptoms

When you try to access the Login Page (http://localhost/iway/) from the local computer or Local Area Network
(LAN), you receive the following Error warning: “The page cannot be displayed”. This warning indicates
that the page that you are trying to access is currently unavailable. The Web site might be experiencing
technical difficulties or you may need to adjust your browser settings.

Cause

You are trying to browse to your local computer or the computer located in your LAN via a proxy server.

Resolution
To resolve this problem, carry out the following steps:

1 In Microsoft Internet Explorer, click on Tools > Internet Options > Connections and then click on the LAN
Settings... button; the Local Area Network (LAN) Settings window appears.

Local Area Network {LAN) Settings ﬂﬂ

— Automatic configuration

Aukomatic configuration may override manual settings, To ensure the
use of manual settings, disable automatic configuration.

[ utomatically detect settings:

[ Use automatic configuration scripk

address

—Proxy server

nl Use a progy server For your LAM (These settings will not apply to
dial-up ar ¥PM connections).

Address: I Park: I Advanged...l

I™ Bypass prowy servet for local addresses

oK I Cancel |

2 Clear both of the Automatically detect settings and Use automatic configuration script checkboxes.

Note: If the Use a proxy server for your LAN checkbox is not checkmarked, disregard Steps 3, 4 and 5.
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3 Checkmark the Bypass proxy server for local addresses checkbox.
4 Click on the Advanced... button; the Proxy Settings window appears.

—Servers

om Type Proxcy address ko use Part
B ,

HTTF:

Secure:

|
|
ETR: [
|

Gophet:

Socks: I

[ ise the same proxy server For all prokocols:

—Excepkions

Do not use proxy server For addresses beginning with:
s
o

| 3

Use semicolons ( ; ) ko separate entries.

oK I Cancel |

5 In the Do not use proxy server for addresses beginning with text box, enter ‘localhost;127.0.0.1

Note: If the FreeFlow Web Services Server is located on other computer in your LAN, then append the
server’s network name and /P to the mentioned address list (i.e. localhost;127.0.0.1;< FreeFlow Web
Services server name>;<server IP>localhost;127.0.0.1; FreeFlow Server;198.162.0.21)

6 To confirm the next settings, click on OK in all opened windows.

Status

This behavior is dependent upon Microsoft Internet Explorer.

More Information

This is not considered a problem, as you do not need a proxy server to access your local computer or the
computer located in your LAN.
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PRB: The FreeFlow Web Services session is timed out every
few minutes

The information in this section applies to all FreeFlow Web Services versions

Symptoms

The FreeFlow Web Services session (FreeFlow Web Services opened in the Internet Explorer window) is timed out
every few minutes (Session is expired message appears).

Cause

Some old FreeFlow Web Services sessions have remained opened.

Solution
To solve this problem, carry out the following steps:

1 Close all open sessions of FreeFlow Web Services.

2 Start a new session of FreeFlow Web Services.
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PRB: Language in Login Page is incomprehensible

The information in this article applies to all FreeFlow Web Services versions

Symptoms

When logging in to the main page of FreeFlow Web Services, the language that you have chosen does not
appear. In place of the regular fonts, illegible fonts appear (squares instead of characters).

Cause

The target language has not been installed in Windows Regional Options.

Resolution
To resolve this problem, carry out the following steps:

1 Click on Start > Settings > Control Panel > Regional Options; the Regional Options window appears.

General INumbersI Currencyl Time | Date I Input Lc-cale$|

— Settings for the current user

b any programs support international zettings for numbers, currencies,
times, and dates. Set the locale in order bo uze the standard settings.

our locale [location]:

Englizh [United

— Language settings for the spstem
“our spstem iz configured to read and write documentz in multiple

languages.
O Arabic ﬂ
O Arrrerian
Baltic
Central Europe
O Cyiilic: =l

Set default. . | Adwvanced... |
QK. I Cancel | Apply |

2  Select your language from the Your locale dropdown box.

3 In the Language settings for the system box, checkmark the language(s) that you want to install on Windows
and then click on OK.

Note: Windows will request the installation disk for Windows 2000.
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PRB: Java error while starting FreeFlow Web Services

The information in this article applies to FreeFlow Web Services V2 SP2, running on SUN Java
VM.

Symptoms
When starting FreeFlow Web Services, the following error message appears in the Log file:

java.lang.ClassNotFoundException: proimage.JavaAgent.class
at sun.applet. AppletClassLoader.findClass(Unknown Source)

at java.lang.ClassLoader.loadClass(Unknown Source)
at sun.applet. AppletClassLoader.loadClass(Unknown Source)

at java.lang.ClassLoader.loadClass(Unknown Source)
at sun.applet. AppletClassLoader.loadCode(Unknown Source)

at sun.applet.AppletPanel.createApplet(Unknown Source)
at sun.plugin.AppletViewer.createApplet(Unknown Source)

at sun.applet. AppletPanel.runLoader(Unknown Source)
at sun.applet. AppletPanel.run(Unknown Source)

Cause

FreeFlow Web Services operates only with MS Java VM.

Resolution
To resolve this problem, carry out the following steps:

1 Uninstall SUN Java VM.
2 Install MS Java VM.

Nofte: FreeFlow Web Services does not require Java VM; therefore, Step 2 can be ignored.

Troubleshooting
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PRB: Toolbox Application Error Appears

The information in this section applies to all FreeFlow Web Services versions.

Symptoms

When starting FreeFlow Web Services, an Error message appears.

toolbox.exe - Application Error x|

Q The application failed to initialize properly (Oxc0000022), Click on Ok to kerminate the application,

Cause

You do not have the necessary permission to start FreeFlow Web Services (i.e. you did not enter into the
system as an Administrator or with administrator permission).

Resolution

Log in as an Administrator or as a user with administrator permission.

18 Troubleshooting



Upload Files/Images Problems

PRB: A "Save as” message appears when uploading Word or
PPT files

Symptoms

When you try to upload a Word or PPT file, you receive a Save as message.

Cause

You have a problem with the settings of the printer on your server.

Solution
To resolve the problem, carry out the following steps:

1 Click on Start > Settings > Printers to open the Printer panel.
2 Right-click on Adobe PDF; a menu appears.

3 Click on Printing Preferences to open the Printing Preferences window.

ﬁ' Adobe PDF Printing Preferences ﬂﬂ

La_l,loutl Paper/Quality Adobe PDF Settings |

Adobe PDF Page Sizs: Z

—Adobe PDF Conversion Setting:
Default Settings: |Standard j Edit |

@ Uze these settings to create POF documents sultable for reliable viewing and

printing of buziness documents. The PDF documents can be opened with Acrabat
and Reader 5.0 and later.

dabe FOF Security: |Mone = Edit.. |

¥ Wiew Adobe PDF results

¥ Prompt for &dobe PDF filename

¥ Add Document Information

¥ Do not send fonts to "Adobe PDF"
¥ Delete log files for successful jobs

I~ sk to Beplace existing PDF file

akK I Cancel | Lpply |
4 Click on the Adobe PDF Settings tab; the Adobe PDF Settings panel appears.
5 Clear all of the checkboxes with the exception of Delete log files for successful jobs.
6 Click on the OK button.

Troubleshooting
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PRB: Cannot upload an Image file to the Image Bank using
FTP capability

The information in this section applies to all FreeFlow Web Services versions

Symptoms
When trying to use Upload image to image bank using FTP capability, the PDF is not uploaded.

Cause
This problem can have two causes:
e Your FTP port in the firewall is not open

¢ You have a Pop-up Stopper program

Resolution

To resolve this problem, carry out the following steps:

For the first problem:

e Configure your firewall so that Port 21 will be open all the time

For the second problem:

e Uninstall the Pop-up Stopper program or exclude FreeFlow Web Services from the Pop-up Stopper program
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PRB: Cannot open files while using SSL

The information in this section applies to all FreeFlow Web Services versions using Microsoft Internet
Explorer 5 and 6

Symptoms

Cannot upload a file of any kind through the server, while using SSL to ensure secure connection.

Cause

The SSL configuration is incorrect.

Solution

SSL Installation With FreeFlow Web Services

In order to set up FreeFlow Web Services on an SSL-secured web server, the following points must be
regarded:

e A valid SSL certificate must be installed on the server before installing FreeFlow Web Services. Help for

installing an SSL certificate can found in the relevant Microsoft documentation

e The SSL configuration on the server must allow for regular calls as well as SSL calls. This configuration
can be set up in the Internet Information Services console.

To set up an SSL configuration on the server that allows for regular calls as well as SSL calls, carry out the
following steps:

1 Go to Properties of the Web site from where you installed the SSL.
2 Click on the Directory Security tab.

3 Click on the Edit button in the Secure Communications section and ensure that the Require secure channel
(SSL) checkbox is unchecked.

After installation of FreeFlow Web Services, configure FreeFlow Web Services so as to work in the secure mode:

4 On the Print Provider side, go to Settings > General > System.

5 Ensure that the Use Secure Connection checkbox has been checkmarked.
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PRB: Job Thumbnails Do Not Appear

The information in this section applies to all FreeFlow Web Services versions using Adobe Acrobat 7.0

Symptoms

After creating a new Job, the Job’s thumbnails do not appear in any of the queues that the Job appears. In
addition, the low-res preview of the Job does not function.

Cause
This problem occurs only with Adobe Acrobat 7.0 and as a result of the following:

The NWUnicodeFS6.api file was missing from the plug-ins in the Adobe Acrobat folder.

Resolution
To resolve this problem, carry out the following steps:

1 In the toolbox, click on Stop FreeFlow Web Services.
2 Go to D:\Newsway\ ExtInterfaces\ Acrobat.

3 Copy the NWUnicodeFS6.api file and paste it under C:\ Program Files\ Adobe\ Acrobat
6.0\ Acrobat\plug_ins.

4 Click on Restart FreeFlow Web Services.
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Selective Upload and iForm Editor Problems

PRB: Cannot select text lines in a PDF file created with
Photoshop

The information in this article applies to all FreeFlow Web Services versions

Symptoms

After uploading to FreeFlow Web Services, a PDF that was created with Photoshop. When working in the
Modify PDF window, lines cannot be selected using the Selective Upload option.

Cause

The PDF file was incorrectly created using Photoshop.

Resolution
To resolve this problem, carry out the following steps:

1 Open the file in Photoshop.

2 Go to File >> Save As...; the Save As window appears.

pavens 20 ]
Save jr I@ HWYS Images j - ﬁ =

File name: |94-1 235001 pdf j Save I
| Fomat | Photoshop PDF [ PDF:*FDF] =] Cancel |

—Save Options
Save: I~ | tnnetations

I~ | oot Colars

I Layers

Calar:
v ICC Profile: LS. Web Coated (SWOP) w2

I~ | Thwurmbrai v Use Lower Case Extensi

N

3 From the Format dropdown box, select Photoshop PDF.
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4 Choose the other options as you wish.

5 Click on Save; the PDF Options window appears.

PDF Dptions |

Encoding
 ZIP

* IPEG Cancel |
Cuality: IlD IMaximum 'I

small file large file
—

I” | Gave Transparency
™ Image Interpolation
™| Downarade Color Brofile

" PDF Security | Security Settings... |

[V Include Yector Data
v Embed Fonts

= Use Qutlines far Text

6 Checkmark both the Include Vector Data and the Embed Fonts checkboxes and then click on OK.
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Job Ticket Document Problems

PRB: Toolbar is not visible in Job Ticket Word document

The information in this article is relevant to all FreeFlow Web Services customers.

Symptoms

When trying to open Job Ticket and Delivery Ticket from Internet Explorer as a Word document, the standard
Word toolbar does not appear.

Cause

Word behavior changes when opened within a browser window.

Resolution
Open Word documents in a standalone window.
To resolve this problem, carry out the following;:

1 Launch Windows Explorer.

2 From the Tools menu, select Folder Options.

General | Wiew  File Types | Offine Files |

Reqistered file lypes:

Estensions | File Types |2l
EIDISAB.. Disabled startup file e
DOE ‘igual Bagic User Document

gc lll ord Document
DOCH... Microsoft Word HTML Document
Dot Microzoft Ward Template
DATH... Microzoft Word HTML T emplate
[l A Uiz 1al Basie | Lrar Tmeorsast Bisan Cils LI

Mew | Delete |

r Dretails for 'DOC' extension

Opens with: Microzoft Word for Window:  Change... |

Files with extension 'DOC" are of type Microzoft Word Document’.
To change zettings that affect all 'Microsoft Waord Document! files.

click Advanced.
Advanced |
Ok I Cancel | Apply |
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In the Options dialog box, click on the File Types tab.

4 From the listing of Registered File Types, select Microsoft Word Document and then click on Advanced; the
Edit File Type window appears.
@ IMicrosoFt Ward Docurnent Change Icon... |
Actions:
=0 Mew. ., |
pen
rint Edit... |
rintko Remave |
Set Default |
[ Confirm open after download
[T always show extension
-
oK I Cancel |
5 Uncheck the Browse in same window checkbox (this toggles whether a Word document is launched outside
of Internet Explorer).
6 Verify that the Confirm open after download checkbox is not checked.
7 Click on OK to close the dialog boxes.
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PRB: Cannot open the Job Ticket Document using Office
2003

The information in this article applies to the FreeFlow Web Services V2.5 server, running with
Office 2003.

Symptoms

When trying to view the Job Ticket document, the “Page cannot be displayed” error message appears and in
the iWay Log file, the following error message is displayed:

[11:00:23.625] [2656] ** iwReporting. WordXmlToDoc: Word encountered an error processing
the XML file D:\NewEdition\IPanel\WordTemplates\JobTicket.xsl

Cause

Security settings do not allow the execution of script code within this style sheet.

Resolution
To resolve this problem, carry out the following steps:

1 Open Word on the FreeFlow Web Services server.

2 Go to Tools > Options; the Options window appears.
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User Information | Comnpatibility I File Lacations
Wig | General | Edit | Prink | Save
Security Spelling & Grammar | Track Changes

File encryption options for this document

Password to open: I Ed\’anCEd---l

File shating aptions Faor this document

Password to modify: I

[ Read-only recommendsd

Digital Signatures. .. | Pratect Document. ..

Privacy options
[~ Remove personal information From file propertias on save

[~ Warn before printing, saving or sending a file that contains tracked
changes or comments

v Store random number Eo improve merge accuracy

v Make hidden markup visible when opening or saving

Macro security

Adjust the security level For opening files that might Macra Security. . |
conkain macro viruses and specify the names of =

trusked macro developers.

options_______ 21|

QK I Caniel

Click on the Security Level tab and in the Security view, click on Macro Security... button; the Security

window appears.

 Securiky Level:l Trusted Publishers I
" Wery High. Only macros installed in trusted locations will be allowed
to run. All ather signed and unsigned macros are disabled.

" High. Only signed macros From krusted sources will be allowed to
run. Unsigned macros are automatically disabled.

" Medium. You can choose whether or not to run potentially unsafe
macros,

' Low {not recommended). ¥ou are not protecked From potentially
unsafe macros, Use this setting only if vou have virus scanning
software installed, or you have checked the safety of all documents
OU Open.

security 20|

oK, I Cancel

Click on the LOW option radio button and then click on OK.
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Production Problems

PRB: "The Parent Size cannot be found” Error Message

The information in this section applies to all FreeFlow Web Services versions.

Symptoms:

When selecting Jobs from the Approval queue, The Parent Size cannot be found error message can appear.

Cause:

This will occur when Production pricing has been set but in Settings/Stock, the Parent Size has not been defined

(the Parent Size field has been left empty).

Resolution:
To resolve this problem, carry out the following steps:

1 On Print Provider side, go to Settings/Stock.

2 For every Paper Coating, select a Parent Size.

Info Center
Tasks
Custormners
Managernent
Setting:

5
Pricing Setup: Stock

General Site  Output Devices | Stock | Finishing  Shipping  Integrations

Paper Coating:

|

Uncoated

Total Mark-up: LY Mote: 0% signifies that there is no mark-up on cost

Paper Texture

Test-Gloss [J Not In Stock
Gloss
Coated

r Paper Brand Properties

Kerox
FreeFlow web services

=7 S

IW

Cost Units Catalog ID

x

Add Texture Color: [ Mot In Stock
Delete Texture

Delete Color
Rename Texture

Bercr Frenk Mot In Stock Weight Thickr_less Parent Size
{gsm} {ppi)
O L] 100

Add Weight

Delete Brand
Add Paper Color

3 Click on OK to save the changes.
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Print Driver Problems

PRB: Error in the Print Driver

The information in this section applies to FreeFlow Web Services with the LockDown Tool

Symptoms

When trying to download the Print Driver or save settings in Print Provider (Settings > General > System)
window, you receive the following error:

<24 Prink Driver -- Web Page Dialog |

A Print Driver

The Print Driver MEI file could not be updated.
Error details: msiUpdate.notify) - Exception: #2147467259 -
CpenDatabase DatabasePath,Opentade, 1: 2203 2:

i downloadsfprintdriver/Print Driver.msi 3: -
2147287035
Lok

The file iWay Print Driver.msi cannot be updated by Web Anonymous User.

Resolution
To resolve this problem, carry out the following steps:

1 Go to NewsWay\IWay\downloads\PrintDriver and right-click on iWay Print Driver.msi.
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iWay Print Driver.msi Properties x|

General  Security |Cuslum| Summaryl

Name [ Add..

@ Everpone
€73 web Anorymous Users [WINZOD0SERVE.. ﬂl

ﬂs Wwieb Applications [wWINZ20005ERVERYW...

Pemissions: Allow Deny
Full Cantrol O
tadify O
Fiead & Execute O
Fead O
Wiite

Additional permissions are present but not
ml vigwable here. Press Advanced to ses them.

~ Allow inheritable permizgsions fram parent to propagate to this

object
’TI Cancel | Apply |
2 In the dialog box, click on Properties > Security Tab.

3 In the Name box, select Web Anonymous Users and in the Permissions box, checkmark the Allow/Modify
checkbox.

4 C(Click on OK.
5 Start FreeFlow Web Services.

For more information about the configuration of FreeFlow Web Services and the LockDown Tool, see the
FreeFlow Web Services Installation Guide.
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PRB: Error when logging in to the Print Driver

The information in this section applies to FreeFlow Web Services, installed with the Print Driver

Symptoms

When trying to print via the Print Driver utility, you receive the following Error message:

i

Unknown Error while connecting to Host

Cancel |

Cause

The IP that was set on the Print Provider side is not the correct IP. This type of problem occurs when trying
to work with the Print Driver both inside and outside a network as the IP of FreeFlow Web Services is
different when connecting to FreeFlow Web Services inside a network or outside a network *.

Resolution
To resolve this problem, verify that the IP is correct by carrying out the following steps:

1 On the Print Provider side, go to Settings > General > System and examine the IP that has been
set in the Remote Support panel.
2 Reset the IP accordingly.

Nofte:When changing the /P address, the Print Driver must be downloaded again to your computer.

* For further information on configuring the IP for internal an external networks, see the FreeFlow Web
Services Network Configuration guide.
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General Problems

PRB: Decimal Symbol Problem

The information in this section applies to all FreeFlow Web Services versions using Microsoft
Internet Explorer 5 and 6

Symptoms
¢ An Error icon appears together with the “Decimal Symbol Problem” in the Info Center (Print Provider side)

A Decimal Symbol Problem

The period () is notrecognized as a decimal symhbol. On the
Server computer, open the Control Panel and douhle-click an
the Regional Optians. Inthe Number and Currency tabs, set
the Diecimal symbol as a period ) and setthe Digit grouping
symbol asa comma (). Restart the Server computer,

¢ Clicking on the Get Quote button in the Shopping Cart does not return the price

Cause

The period symbol (.) is not recognized as a decimal symbol (the string “5.5” is converted to the number 55
instead of 5.5).

Resolution

To resolve this problem, carry out the following steps:

1 On the Server computer, click on Start > Settings > Control Panel and then double-click on Regional
Options; the Regional Options window appears.
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4

]

General  Mumbers | Cunencyl Time I Date | Input Lucalesl

Appearance sample;

Positive: |123,455,?ss.00

Negative: |-1 23,456,789.00

Decimal symbal:

Mo. of digits after decimal
Digit grauping symbol:
Digit grouping:

Megative sign symbal:
Megative number format:
Dizplay lzading zeros:
Lizt zeparatar;

teasurement spsten:

Digit substitution:

11 -
07 ~
[ |
us. -

INUI’]E 'l

ak. I Cancel | Apply |

In the Numbers and Currency tabs, set the Decimal symbol as a period (.) and set the Digit Grouping
symbol as a comma (,).

In the General tab, click on the Set Default... button and choose the English (United States) locale as the

default.

Restart the Server computer.

If the problem with the decimal symbol persists, carry out the following steps:

1 On the Server computer, click on Start > Run... and enter ‘regedit’ into the text box.

2 Click on OK; the Registry Editor appears.

&' Registry Editor =1l
Registry Edit  Wiew Favarites Help
| ;I Mame | Tvpe | Data |
(L AccessProviders Ehj(DaFauIt) REG_SZ (value nok set)
~(0 Data [84] auditbasecbiects  REG_DWORD 0x00000000 (0)
-3 cés [ab] athentication Pa... REG_MULTI_SZ msvl_0
-0 o [3%]Bounds REG_BIMARY 00 30 0000 00 20 00 00
% ';g:frgs [@]crashonaudifsl  REG_DWORD 0X00000000 (0)
- Skew; fuIIprMIageaudltlng REG_BIMARY [ala]
w03 530 Imcompatibilitylavel REG_DWORD Ce00000000 {0)
(] SspiCache [R5 Lsapid REG_DWORD Ox000000FS (248)
{23 MediaCateqories [ab]rotification Packa,.. REG_MULTI 52 FPNWCLNT RASSFM KDCSVC scech
-] Medialrterfaces restri[tannnymuus REG_DWORD 00000000 {0}
-] MediaPraperties SacureBoot REG_DWORD (000000001 (1)
-1 MedisResources Eh:lSacurity Packages  REG_MULTI_SZ kerberas msvl_0 schannel
E-] Mediasets
-] Metwork
-] NetworkProvider
-2 Nis
-0 NTMS
w7 Pre
-] Prink
{2 PrioribyConkrol
{7 ProductOptions
(-2 Redhaok
®-{_] SafeBoot
-] SesiPort
[z} [:I SecurePipeServers
-0 SecurkyProviders =
il H4I_>I_I
|My ComputeriHEEY_LOCAL_MACHIMNEYSYSTEM| CurrentContralSet ControliLsa i

3 Click on Edit > Find and enter sMonDecimalSep as search value.
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4 Click on the Find Next button.

5 In the Found key, set the following values as specified below:

Value Name

Value Data

sDecimal

sThousand

sMonDecimalSep

sMonThousandSep

6 Press F3 (Find Next) to find the next key.

7 Repeat Steps 3 and 4 until all values have been changed.

8 Restart the Server computer.

Status

This behavior is dependent upon the Microsoft Visual Basic Script used in the server layer of the FreeFlow Web

Services application.
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PRB: Cannot See FreeFlow Web Services Buttons

The information in this section applies to all FreeFlow Web Services versions running on Windows

XP SP2

Symptoms

FreeFlow Web Services buttons do not appear properly, even though Windows XP SP2 was configured
according to the instructions found in the Configuring Windows XP SP2 guide.

Cause

The FreeFlow Web Services server URL was entered into the trusted sites as HTTPS:// instead of HTTP://.

Solution

To solve this problem, carry out the following steps:

1 Click on Start > Settings > Control Panel and then click on Security Center; the Windows Security Center

window appears.

¥ Windows Security Center,

e

0. Resources

= Get the latest security and virus
informnation Frarm Microsoft

= Check for the latest updates from
Windows Update

= Get support For security-related
issues

= Get help about Security Center

EmEE)

& Security Center

Help protect your PC

Security Essentials

The security settings on this computer are managed by a netwark administrator because it
is part of a domain {a group of computers on a netwark), To help protect your computer,
the administrator of this computer should do the Following:

= Install and use a firewall such as windows Firewall in Microsoft Windows 3P o another
firewall,

= Set up Automatic Updates to download and install critical updates automatically.
= Install antivirus software and keep it turned on and up to date.

‘what's new in \Windows to help protbeck my compuker?

Manage security settings for:

@ Internet Options % Automatic Updates
a Windows Firewall

2 Click on Internet Options; the Internet Properties window appears.
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-

——
Internet Properties ['1|E|

Ganerall Security |F‘rivacy Content | Connections | Programs | Advanced

Select a\Web content zone to specify ite zecurity settings.

® € 0 ¢
Intemet Local intranet  JEIEEEREEEE  FResticted
sites

Trusted sites
o This zone containg \Web sites that you
trust not b damage pour computer or =
data. Mo sites are in this zone.
Security level for thiz zone

Custom
Custom settings.
- T change the settings, click Custam Level
- To use the recommended settings, click Default Level.

[ Cusztam Level... I [ Default Lewvel ]

3 Click on the Security tab and then click on the Trusted sites button.
4 Click on the Sites button; the Trusted sites window appears.

3

Trusted sites

‘You can add and remove Web sites From this zone, All Web sites
in this zone will use the zone's security settings.

Add this Web site ta the 2one:
I

e sites:

[Crequire server verification {https:} For all sites in this zone

5 In the Web sites box, verify that the FreeFlow Web Services server URL appears as HTTP://.
6 If the URL appears as HTTPS://, remove the incorrect URL and enter HTTP://.

Note: If the Require server verification (HTTPS) for all sites in this zone checkbox is checkmarked, HTTP://
cannot be entered in place of HTTPS://.

To enter HTTP://, first uncheck the Require server verification (HTTPS) for all sites in this zone checkbox.
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PRB: Error message after clicking on Get Quote

The information in this section applies to all FreeFlow Web Services versions.

Symptoms

When requesting a quote by clicking on Get Quote, the following Error message appears:

<2 Pricing Problem -- Web Page Dialog

@ Pricing Problem

The price for some Jobs cannot be calculated:

Job # 217 A system configuration failure has occurred; see
the text below for more information:
WARMNING_INVALID_PARENT_SHEET_INFO

Please contact the Print Provider to receive the price.

Causes
The Parent size was not defined for the paper that had been chosen or the Run Sheet size is larger than the
Parent size.

Resolutions

To resolve the first cause, carry out the following steps:

1 On the Print Provider side, go to Settings > Stock.

2 Choose the target Paper Type, Paper Texture, and Paper Brand and then change the Parent Size according to
one of the options in the Parent Size dropdown box.

To resolve the second cause, carry out the following step:

1 Verify that the Parent size is larger than the Run Sheet size.
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PRB: The Delivery Dialog Box Appears Unnecessarily When
Ordering From a Catalog

The information in this section applies to all FreeFlow Web Services versions.

Symptoms

When ordering from a catalogue, the Delivery dialog box appears even though the Always approve Shipping
Address checkbox in the Export HTML Properties window has been cleared.

Delivery  1ob#: 3244
Manually enter the shipping and biling addresses or select an address from the Address Book,

Shipping _ Eiling
Address Mame: | Carol Buttelman [ address Book
Shipping Method: Shipping Method 1 v
Contact Information:
First: Marme: Carol
Last Mame: Buttelman
Job Title: Humnan Resources Recruiter
Company: Royal Cargo Airlines
Fhaone: S61-447-1254
IMobile: 424-250-0241
Fax: S61-347-0105
E-Mail: Carol@rcaitlines, com
Address:

Address Line 1: |P.0.Box 89166

Address Line 2¢ |42-48 The Cut

Ciky: Boca Raton

State: FL

ZipfPostal Code:| 30066

Cauntry: United States i
Address Notes:

[ Add Address |

¢ OK Cancel |
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Export HTML Properties

Catalogue Mame: Royal Cargo

rDisplay Parameters
Thumbnail size: Small | width: 65 | Height: 65 |px,  Itemsinrow: | 3

Header Message:

r'Workflow Parameters

The Job requires supervisor approval before being ordered
Mote: This rule can be overridden when the Supervisor Approval By-pass has been activated for

the Template
Approvers:
[l address Book

(%) An order is created after the user approves the Job

Show Price to The User 7™ |Days ko Deliver
[] Showe the Reference Code Input Field

Allow Shipping Address Modification :quways apprave Shipping .ﬁ.@

[ allow File Attachments

iFarm default values will be selected from: | The last entry -
This Catalog can be used: | Mo Limit % timels) [ ask For User Login
Default Login Profile: Admin: designer , designer 2 designer hd

Default Reference Code:

r E-Mail Options

E-Mail Subject: Order From Catalog
Recipient e-Mail: Yy ron@press-Sense , com
[l address Book
[ ExportHTML ) (_ Camesl )

The Always approve Shipping Address has not been neutralized.

Resolutions
To resolve this problem, carry out the following steps:

1 Go to My Computer/D/NewEdition/ IPanel/Db.
2 Double-click on the _nw_setup.txt file.

3 Add the “; “ sign before ApproveShippingAddress=true, so that it appears as follows:

;ApproveShipping Address=true
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PRB: The Output Device Page Cannot Be Opened

The information in this section applies to all FreeFlow Web Services versions.

Symptoms

When creating a new device and selecting the PDF spool (using Acrobat Reader) option in the Output Channels
window; after clicking on OK to save the settings and then opening the Output Device page for a second time
(after saving a new device), the Page Cannot Be Displayed message appears.

Cause

A specific character in the Windows Printer name is not in English.

Resolution

The PDF Spool option, which connects the Output Device driver to FreeFlow Web Services system, enables
viewing the Output Device on the printer screen. To correct the non-English character, carry out the following
steps:

1 Go to Start/Settings/Printers and choose the printer with the name containing the problematic, non-
English character.

2 Replace the problematic, non-English character with an English character.
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Online Payment

PRB: Error message when using the Authorized.net Credit
Card service

The information in this section applies to FreeFlow Web Services versions that include CC - Authorized.net

Symptoms
After a Job has been accepted and a price quote obtained, proceed to order and select Credit Card payment;

you should then receive a message that the Credit Card form is loading.

If you receive an error message that includes a number, search for the number in the Response Reason table
below, under the “Response Reason Code” column:

Example: The following message appears: “(14) The referrer, relay response or receipt link URL is invalid”.

Cause

You have a problem with the settings for the e-Payment provider.

Solution
To resolve this problem, carry out the following steps:

1 Search for error number 14 in the Response Reason table; you will find the following information: “The
Relay Response or Referrer URL does not match the merchant’s configured value(s) or is absent.
Applicable only to SIM and Web Link APIs”.

2 Surf to the Autorized.net URL: https://secure.authorize.net.

3 Provide the correct URL for your server, without the "<>" signs
(i.e.http://64.185.15.174/NewsWay/Versions/250/Site/IWay/App/Payment/AuthorizeNet/relayResponse.a
sp).

4 Save the changes and then repeat the procedure for ordering and selecting Credit Card payment.

5 If you receive another error message, repeat Steps 1-3.

42 Troubleshooting



Response Reason Table

RESPONSE | RESPONSE NOTES

REASON REASON TEXT

CODE

1 This transaction has
been approved.

2 This transaction has
been declined.

3 This transaction has
been declined.

4 This transaction has | The code returned from the processor indicates that the
been declined. card being used must be picked up.

5 A valid amount is The value entered into the Amount field did not pass
required. validation for a number.

6 The Credit Card
number is invalid.

7 The Credit Card The submitted format of the date was incorrect.
expiration date is
invalid.

8 The Credit Card has
expired.

9 The ABA code is The value submitted in the x_Bank_ABA_Code field did
invalid. not pass validation or was not for a valid financial

institution.

10 The account number | The value submitted in the x_Bank_Acct_ Num field did
is invalid. not pass validation.

11 A duplicate A transaction with identical amount and credit card
transaction has been | information was submitted two minutes prior.
submitted.

12 An authorization A transaction that required x_Auth_Code to be present
code is required but | was submitted without a value.
not present.

13 The merchant Login

ID is invalid or the
account is inactive.
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Response Reason Table cont.

RESPONSE | RESPONSE NOTES

REASON REASON TEXT

CODE

14 The Referrer or Relay | The Relay Response or Referrer URL does not match the
Response URL is merchant’s configured value(s) or is absent. Applicable
invalid. only to SIM and WebLink APIs.

15 The transaction ID is | The transaction ID value is non-numeric or was not

invalid.

present for a transaction that requires it (i.e., VOID,
PRIOR_AUTH_CAPTURE, and CREDIT).

16

The transaction was
not found.

The transaction ID sent in was properly formatted but the
gateway had no record of the transaction.

17

The merchant does
not accept this type
of Credit Card.

The merchant was not configured to accept the credit card
submitted in the transaction.

18

ACH transactions are
not accepted by this
merchant.

The merchant does not accept electronic checks.

19

An error occurred
during processing.
Please try again in 5
minutes.

20

An error occurred
during processing.
Please try again in 5
minutes.

21

An error occurred
during processing.
Please try again in 5
minutes.

22

An error occurred
during processing.
Please try again in 5
minutes.

23

An error occurred
during processing.
Please try again in 5
minutes.
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Response Reason Table cont.

RESPONSE
REASON
CODE

RESPONSE
REASON TEXT

NOTES

24

The Nova Bank
Number or Terminal
ID is incorrect. Call
the Merchant Service
Provider.

25

An error occurred
during processing.
Please try again in 5
minutes.

26

An error occurred
during processing.
Please try again in 5
minutes.

27

The transaction
resulted in an AVS
mismatch. The
address provided
does not match the
billing address of
cardholder.

28

The merchant does
not accept this type
of Credit Card.

The Merchant ID at the processor was not configured to
accept this card type.

29

The PaymentTech
identification
numbers are
incorrect. Call the
Merchant Service
Provider.

30

The configuration
with the processor is
invalid. Call the
Merchant Service
Provider.
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Response Reason Table cont.

RESPONSE | RESPONSE NOTES

REASON REASON TEXT

CODE

31 The FDC Merchant The merchant was incorrectly set up at the processor.

ID or Terminal ID is
incorrect. Call the
Merchant Service
Provider.

32

This reason code is
reserved or not
applicable to this
APIL

33

FIELD cannot be left
blank.

The word FIELD will be replaced by an actual field name.
This error indicates that a field the merchant specified as
required was not filled in.

34

The VITAL
identification
numbers are
incorrect. Call the
Merchant Service
Provider.

The merchant was incorrectly set up at the processor.

35

An error occurred
during processing.
Call the Merchant
Service Provider.

The merchant was incorrectly set up at the processor.

36

The authorization
was approved but
settlement failed.

37

The Credit Card
number is invalid.

38

The Global Payment
System identification
numbers are
incorrect. Call the
Merchant Service
Provider.

The merchant was incorrectly set up at the processor.
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Response Reason Table cont.

RESPONSE | RESPONSE NOTES
REASON REASON TEXT
CODE
39 The supplied
currency code is
either invalid, not
supported, not
allowed for this
merchant or does not
have an exchange
rate.
40 This transaction must
be encrypted.
41 This transaction has Only merchants set up for the FraudScreen.Net service
been declined. receive this decline. This code will be returned if a given
transaction’s fraud score is higher than the threshold set
by the merchant.
42 There is missing or This is applicable only to merchants processing through
invalid information the Wells Fargo SecureSource product who have
in a required field. requirements for transaction submission that are different
from merchants not processing through Wells Fargo.
43 The merchant was The merchant was incorrectly set up at the processor.
incorrectly set up at
the processor. Call
your Merchant
Service provider.
44 This transaction has The merchant receives this error if the Card Code filter
been declined. has been set in the Merchant Interface and the transaction
received an error code from the processor that matched
the rejection criteria set by the merchant.
45 This transaction has This error is returned if the transaction received a code
been declined. from the processor that matched the rejection criteria set
by the merchant for both the AVS and Card Code filters.
46 Your session has

expired or does not
exist. You must log
in to continue
working.
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Response Reason Table cont.

RESPONSE | RESPONSE NOTES

REASON REASON TEXT

CODE

47 The amount This occurs if the merchant tries to capture funds greater

requested for
settlement may not
be greater than the
original amount
authorized.

than the amount of the original authorization-only
transaction.

48

This processor does
not accept partial
reversals.

The merchant attempted to settle for less than the
originally authorized amount.

49

A transaction
amount greater than
$99,999 will not be
accepted.

50

This transaction is
awaiting settlement
and cannot be
refunded.

Credits or refunds may only be performed against settled
transactions. The transaction against which the
credit/refund was submitted has not been settled, so a
credit cannot be issued.

51

The sum of all credits
against this
transaction is greater
than the original
transaction amount.

52

The transaction was
authorized, but the
client could not be
notified; the
transaction will not
be settled.

53

The transaction type
was invalid for ACH
transactions.

If x_Method = ECHECK, x_Type cannot be set to
CAPTURE_ONLY.

54

The referenced
transaction does not
meet the criteria for
issuing a credit.
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Response Reason Table cont.

RESPONSE
REASON
CODE

RESPONSE
REASON TEXT

NOTES

55

The sum of credits
against the
referenced
transaction would
exceed the original
debit amount.

The transaction is rejected if the sum of this credit and
prior credits exceeds the original debit amount

56

This merchant
accepts ACH
transactions only; no
credit card
transactions are
accepted.

The merchant processes eCheck transactions only and
does not accept credit cards.

57

An error occurred in
processing. Please try
again in 5 minutes.

58

An error occurred in
processing. Please try
again in 5 minutes.

59

An error occurred in
processing. Please try
again in 5 minutes.

60

An error occurred in
processing. Please try
again in 5 minutes.

61

An error occurred in
processing. Please try
again in 5 minutes.

62

An error occurred in
processing. Please try
again in 5 minutes.

63

An error occurred in
processing. Please try
again in 5 minutes.

64

The referenced
transaction was not

approved.

This error is applicable to Wells Fargo SecureSource
merchants only. Credits or refunds cannot be issued
against transactions that were not authorized.
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Response Reason Table cont.

RESPONSE | RESPONSE NOTES

REASON REASON TEXT

CODE

65 This transaction has The transaction was declined because the merchant

been declined.

configured their account through the Merchant Interface
to reject transactions with certain values for a Card Code
mismatch.

66 This transaction The transaction did not meet gateway security guidelines.
cannot be accepted
for processing.

67 The given transaction | This error code is applicable to merchants using the Wells
type is not supported | Fargo SecureSource product only. This product does not
for this merchant. allow transactions of type CAPTURE_ONLY.

68 The version The value submitted in x_Version was invalid.
parameter is invalid.

69 The transaction type | The value submitted in x_Type was invalid.
is invalid.

70 The transaction The value submitted in x_Method was invalid.
method is invalid.

71 The bank account The value submitted in x_Bank_Acct_Type was invalid.
type is invalid.

72 The authorization The value submitted in x_Auth_Code was more than six
code is invalid. characters in length.

73 The driver’s license The format of the value submitted in
date of birth is x_Drivers_License_Num was invalid.
invalid.

74 The duty amount is The value submitted in x_Duty failed format validation.
invalid.

75 The freight amount is | The value submitted in x_Freight failed format validation.
invalid.

76 The tax amount is The value submitted in x_Tax failed format validation.
invalid.

77 The SSN or tax ID is The value submitted in x_Customer_Tax_ID failed
invalid. validation.

78 The Card Code The value submitted in x_Card_Code failed format
(CVV2/CVC2/CID) is | validation.
invalid.
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Response Reason Table cont.

RESPONSE
REASON
CODE

RESPONSE
REASON TEXT

NOTES

79

The driver’s license
number is invalid.

The value submitted in x_Drivers_License_ Num failed
format validation.

80

The driver’s license
state is invalid.

The value submitted in x_Drivers_License_State failed
format validation.

81

The requested form
type is invalid.

The merchant requested an integration method not
compatible with the ADC Direct Response APL

82

Scripts are only
supported in version
2.5.

The system no longer supports version 2.5; requests
cannot be posted to scripts.

83

The requested script
is either invalid or no
longer supported.

The system no longer supports version 2.5; requests
cannot be posted to scripts.

84

This reason code is
reserved or not
applicable to this
API

85

This reason code is
reserved or not
applicable to this
API

86

This reason code is
reserved or not
applicable to this
API.

87

This reason code is
reserved or not
applicable to this
API.

88

This reason code is
reserved or not
applicable to this
API.

89

This reason code is
reserved or not
applicable to this
APIL
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Response Reason Table cont.

RESPONSE | RESPONSE NOTES

REASON REASON TEXT

CODE

90 This reason code is
reserved or not
applicable to this
APL

91 Version 2.5 is no
longer supported.

92 The gateway no
longer supports the
requested method of
integration.

93 A valid country is This code is applicable to Wells Fargo SecureSource
required. merchants only. Country is a required field and must

contain the value of a supported country.

94 The shipping state or | This code is applicable to Wells Fargo SecureSource
country is invalid. merchants only.

95 A valid state is This code is applicable to Wells Fargo SecureSource
required. merchants only.

96 This country is not This code is applicable to Wells Fargo SecureSource
authorized for merchants only. Country is a required field and must
buyers. contain the value of a supported country.

97 The time period for Applicable only to SIM API. Fingerprints are only valid
this request has for a short period of time. This code indicates that the
expired. transaction fingerprint has expired.

98 This transaction Applicable only to SIM API. The transaction fingerprint
cannot be accepted. has already been used.

99 This transaction Applicable only to SIM API. The server-generated
cannot be accepted. fingerprint does not match the merchant-specified

fingerprint in the x_FP_Hash field.

100 The eCheck type is Applicable only to eCheck. The value specified in the
invalid. x_Echeck_type field is invalid.

101 The given name on Applicable only to eCheck. The specified name on the
the account and/or account and/or the account type does not match the NOC
the account type record for this account.
does not match the
actual account.

52 Troubleshooting




Response Reason Table cont.

RESPONSE | RESPONSE NOTES

REASON REASON TEXT

CODE

102 This request cannot A password or transaction key was submitted with this

be accepted.

WebLink request. This is a high security risk.

103 This transaction The fingerprint, transaction key, or password is required
cannot be accepted. for this transaction.

104 This transaction is Applicable only to eCheck. The value submitted in
currently under x_Country failed validation.
review.

105 This transaction is Applicable only to eCheck. The values submitted in
currently under x_City and x_Country failed validation.
review.

106 This transaction is Applicable only to eCheck. The value submitted in
currently under x_Company failed validation.
review.

107 This transaction is Applicable only to eCheck. The value submitted in
currently under x_Bank_Account_Name failed validation.
review.

108 This transaction is Applicable only to eCheck. The values submitted in on
currently under x_First Name and x_Last_Name failed validation.
review.

109 This transaction is Applicable only to eCheck. The values submitted in
currently under x_First. Name and x_Last_Name failed validation.
review.

110 This transaction is Applicable only to eCheck. The value submitted in

currently under
review.

x_Bank_Account_Name does not contain valid characters.
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PRB: Error message when using the Paymaster Credit Card

service

The information in this article applies to all FreeFlow Web Services versions using the Paymaster

service

Symptoms

When ordering a Job using a credit card, the following Error message appears:

gnline Payment

Cannot encrypt payment parameters. Error details:
Error # -2147220992{0=80040200%; Encrypt: Parameter Key (Schlissel) muld 16 Zeichen lang semn.

Cause
The Blowfish Key for Paymaster Service must contain 16 characters
Solution

To solve this problem, carry out the following steps:

1

On the Print Provider side, go to Settings > External Links > Online Payment.
2

dialog box appears.

Info Center
Tasks
Customers
Managernent
Settings

Nerox

FreeFlow’ web services

Site  Output D Stock  Finishing  Shipping = Integrations

(NS Credit Card
Credit Card

Payment Service Settings

Payment Service: | Faymaster v| [ Settings |

2 Payment Service Settings - Web Page Dialog

Payment Service Settings
Credit Card Payments:
Electronic Direct Debits:
=
hkkp:ff192.,168.0.90/newsway) | # Internet

In the Payment Service dropdown box, select Paymaster and then click on Settings; the Payment Settings

= @ [

3 Enter all the parameters and verify that the Blowfish Key number contains 16 characters.
4 Click on OK to save the settings and close the dialog box.
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Site Customization

PRB: Cannot log in through Site Customization skins

The information in this section applies to all FreeFlow Web Services versions with Site
Customization

Symptoms

When the user tries to login through a personal skin created by Site Customization, the user receives one of
the following Error messages:

“This page cannot be displayed”.
Or
“Microsoft VBScript runtime error '800a01b6'

Object doesn't support this property or method:
'NWLclz'/NewsWay/Versions/250/Site/ITWay/App/SkinEditor/Login/customerRedirection/inc.asp, line 12”

Cause

The default Web Site configuration is incorrect.

Solution
To solve this problem, carry out the following steps:

1 Click on Start > Programs > Administrative tools > Internet Services Manager; the Internet Information Services
window appears.
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=10l x|

mEE(2]2])> =1

Tree I Computsr | Local | Connection Type | Status

= chimi Yes TCRIP

-8 Default Web Site

|-l Administration Web Site
[+l Default SMTP Wirtual Server

2 Right-click on Default Web Server and then click on Properties; the Default Web Site Properties window

appears.

3 Click on the Home Directory tab; the Home Directory page appears.

4

Default Web Site Properties cd S

Directary Security I HTTF Headers I Custom Errors | Server Extensions
Wieb Sike I Operatars I Performance I ISAPI Filkers  Home Directory | Documents
YWhen connecting to thiz rezource, the content zhould come from:
% 34 directony [ocated on this computer

{4 share located on another computer
4 redirection to a URL

Local Path: DM ewsw ay Browse... |
™ Script source access V¥ Log wisits

¥ Bead ¥ Index this resouce

[ white

[ Directary browsing

Application Settings

Application name: IDefault Application Remove |
Starting paint; <Default weh Sitex

Configuration. . |
Enecute Permizzions: IScripls anly hl
Application Protection: IMedium [Poaled) j Unload |

ok I Cancel | Apply | Help |

In the Local Path information box, change D:\ NewsWay to D:\ NewsWay \ iway.
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Note: “D” refers to the drive that FreeFlow Web Services has been installed in.

5 Click on OK to accept the changes and close the window.

PRB: The .mht Design File Does Not Work in Site
Customization

The information in this section applies to all FreeFlow Web Services versions with Site
Customization

Symptoms
Carry out the following steps:

1 Create a new .mht file with special effects for Site Customization.
2 Upload the new mbht file to FreeFlow Web Services.

3 Link the new skin to a user and save the file; when the user logs in to FreeFlow Web Services, the user will
see the skin but the special effects will not work.

Cause

This problem is caused by using JavaScript in the .mht file.

Resolution
Replace the JavaScript in the .mht file with CSS Hover, which is supported by FreeFlow Web Services.

CSS is suitable for html documents and includes several levels of styles that can be changed by people
creating websites (allowing for flexible design options).
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