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Introduction

The FreeFlow Print Manager enhances the capabilities of FreeFlow Web Services by enabling the Print Provider
to monitor all the printers from a single interface and to better leverage all the hardware for the best return
on his investment.

Note: The integrations with FreeFlow Print Manager replace the integrations that currently exist between

FreeFlow Web Services 5.0 and FreeFlow Quick Print.

There are two options for integrating Web Services with the FreeFlow Print Manager:

1

Advanced Print Path — This option offers using the FreeFlow Print Manager capabilities prior to the
submission of the Jobs to the printer.
There are 2 options:

1.1 Using a “Cold Folder” for transferring files. This applies to most Jobs, except for Xerox Repository
Jobs.

1.2 For Xerox Repository Jobs only, the system will launch the FreeFlow Print Manager application
automatically (this is accomplished by Command-line Application Launching).

JMF Service — This option enables direct submission of Jobs to the printer, without the need to define

settings in the FreeFlow Print Manager application before submission to the printer.

This integration uses JMF (Job Messaging Format) when transferring files (a new capability introduced in

Web Services 6.0). JMF is a standardized XML document that is often used for Job submission, Snapshots

of a Job and device status, Dynamic Job Update and more.

This document explains the set-up and use of both integration options. If not defined otherwise, the
information is relevant for both options.

Print Manager



Overview

The integration between Web Services and FreeFlow Print Manager comprises the following steps:
Set-up:
1 Defining available Printers on the FreeFlow Printer Administration.

2 For FreeFlow Print Manager - Advanced Print Path integration: creating a “Cold Folder” directory for
approved Jobs and sharing it over the network.

3 Defining a dedicated output device in Web Services for FreeFlow Print Manager.
Job Printing:
4 Printing a Job in the Web Services.
4.1 FreeFlow Print Manager - [MF Service: Job is sent, over HTTP, to the designated output device and
printed according to transferred information.
4.2 FreeFlow Print Manager - Advanced Print Path: Job is saved into the “Cold Folder” with relevant

information and files. Submitting Xerox Repository items will automatically launch an appropriate
application with necessary parameters.

Note: The Job’s settings can be enhanced in FreeFlow Print Manager - Advanced Print Path and submitted for
printing.

This document describes steps 2, 3 and 4 in detail. For additional details on definitions and usage of the
FreeFlow Printer Administration and FreeFlow Print Manager (step 1), refer to the relevant Xerox user guides.
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FreeFlow Print Manager - Advanced Print Path:
Creating a “Cold Folder” Directory for
Approved Jobs

In order to create a shared “Cold Folder” directory, carry out the following steps:

1

0o N 0~ WN

Create a folder on a local or remote computer.

Right-click on the created folder and select Properties.

Click on the Sharing tab.

Select Share this folder; the share name will appear.

Click on Permissions and ensure that everyone has Full Control.

Click on OK to save changes; the Folder Properties become the active window.
Click on OK to save changes.

Open My Network Places on the FreeFlow Web Services server and setup a new network place that points
to the shared folder defined in step 1. If you are prompted to enter user name and password, enter it
(login to the remote computer) and select the Remember my password option.

Note: Another way to map the folder is by using Map Network Drive under Tools menu in Windows Explorer.
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Defining an Output Device for FreeFlow Print
Manager - Advanced Print Path

Create a New Output Device

In order to create a FreeFlow output device for FreeFlow Print Manager — Advanced Print Path, carry out the

following steps:

1 Click on Settings and then the Output Devices tab.

2 Click on the Add button below the Output Devices list; the Add Device dialog box appears.

Customners General  Site
Managerent
Settings

Output Devices

Output Devices:

li_ﬂ FolderBalance
l._ﬂ gals_testing
l._ﬂ LenaPDFspoal
l._ﬂ Manual_Impose
W PM_Tzahi

l._ﬂ QuickPrint

li_ﬂ Test_Device
W viep

PrintManager

Finishing  Shipping

PrintManager: Digital [ pisable
. Output o Press Speed and Labor Click
i - Channels Hraipee e Setup Waste Charge Charge
~
Device Description: |Fr’eEF\nw Print Manager - Advanced Print Path | A
lity: Cost Effsct i 3 3
G L A Add Device -- Web Page Dialog @
O Automnatically approve all Jobs for .
) Add Device
— Press Sheet Sizes ——
Al SRAS .
o d ! Device Name: |F‘rthanager |
a1 [sras []
Device -
[Jaz [w] letter i Ermupe |D|g|ta| V|
A3 v]legal
0 . | ¥a°hf”e d Print Path
[Jad ledger [] HIEE
[as [J3s0 x 470 []
[Jas [J330 x 450 [l
[Jsran 0330 x 440 [] =
[Jsral &5 x 10 0]
[sRaz [Jax10 http: 192, 168.0,80/newsway/versions/z | Internet
[srRa3 [&x105 Q210 x 279
[COsra4 &5 x11 [J3.66x8.5
v

Click on OK.

N o g b~ W

In Device Name, enter an appropriate name.

In Press Sheet Sizes, select the appropriate sizes.

In Device Group, select Digital from the dropdown list.

Note: The Device Description name can be changed to a familiar name.

In Machine Type, select FreeFlow Print Manager — Advanced Print Path from the dropdown list.
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Output Channels Set-up

In order to set up the path for the Job files and Job Tickets to be transferred to the FreeFlow Print Manager —

Advanced Print Path after approval of a Job, carry out the following steps:

O a b WN P

Click on the Output Channels tab.
Verify that the Application Launcher radio button is selected.

In Folder Type, select Network.

Verify that the Device supports multi-queue system checkbox is selected.

and resources are transferred when the Job is approved for printing.

\J

Tasks
Custamers
Management
Settings

Cutput Devices

Output Devices:

L FolderBalance
u'-i gals_testing
i LensPDFspool
u_ﬁ Manual_Impose
B PM_Tashi

u_ﬁ QuickPrint
W Test_Device

W vIPP

PrintManager

Click on Security; the Security Setup dialog box appears.

ock  Finishing  Shipping  Integrations

PrintManager: Digital

A Security Setup -- Web Page Dialog

() PDF Spaol {using Acrobst Readsr)
O Folder Balance

(@ Application Launcher

() VIPP Emitter

CPPML

VDN

Owps

() IMF over HTTP

Machine General - Impositi

Security Setup

Cormputer: |192.168.0,231

Device supports multi-queue system

hitp:f192,168.0.60/newsvay,versiol 4 Internet

In the Application dropdown box, select Xerox FreeFlow Printer (this may be the only available selection).

Enter the shared “Cold Folder” directory name into Folder Path; this is the folder to which the Job Ticket

Folder Type: | Metwork

v | ((Secwity | application: | ®erox Freeflaw printer

v

Folder Path:

8 In Computer, enter the IP of the remote computer where the “Cold Folder” directory was created.

9 (lick on OK to save changes.
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Defining Printers

In order to connect to the printers previously set-up in the FreeFlow Printer Administration, carry out the
following steps:

1 Click on the Device supports multi-queue system link.

When clicking this link the user will see a “No data to display” message that indicates that no printers
are available in the FreeFlow Web Services yet. At least one printer needs to be defined, as explained in the
next step.

Notes: If entering this link on later stage (after the Output device was already set-up) then the user
will see a list of printers already available and registered in the FreeFlow Web Services.

The FreeFlow Web Services registered printers list may not reflect the actual list of printers currently defined in
the FreeFlow Common Printer Administration. In order to synchronize FreeFlow Web Services registered and
FreeFlow CPA defined printers, use the Available Printers option, as defined in the next step.

2 Click on the Available Printers button for synchronizing with FreeFlow Printer Administration; the list of
printers currently defined and available in the FreeFlow Printer Administration appears.

FreeFlow web services
¥
5

Custamers
Management
Settings

Qutput Devices

PrintManage Name Printer Name or IP Address Queue Name Model Controller/Server Type

Output Devices: MovaPrinter  192.168.0.60 NovaTestQueue DocuColor 2045 CXP6000 4.1
.'_1 FolderBalance Machine Ge Test 152.165.0.80 TestQueus GEMERIC_LPR_PTR Generic
¥ ;
O Tzahi 192,168.0,80 TzahiQueue DocuColor 2045 DocusP 51

UE  qals_testing
(O POF Spoal {usi

¥ LenaPDFspoal
U LenaPDFspool () Folder Balance

U mManual_Impose @ Application La
U PM_Taahi (O VIPP Emitter
1 QuickPrint (L

. Qvox
\r Test_Device Oues
I VIPP () IMF aver HTTR|

| PrintManager

Device 5

Falder Type: ||

Folder Fathi ||
it /152, 1680, 80jnewsway versionsi 250)sie fiwayfoperatorfguifadministrationDeviceQueueSupport/InfServicelmport, sp? @ Internet

Select the printers appropriate for this Output Device.
Click on OK.
Select the printer to be the default and click on OK.

o 0 A~ W

Click on Save.
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Defining an Output Device for FreeFlow Print
Manager - JMF Service

Create a New Output Device

In order to create a Xerox FreeFlow output device for Print Manager-JMF Service, carry out the following steps:
1 Click on Settings and then Output Devices.
2 Click on the Add button; the Add Device dialog box appears.

Customers
Managernent
Settings

Stock  Finishing  Shipping  Integrations

Output Devices

IMF: Digital [ pisable
Output Devices:
. - — b e oo Click

.I_ JMF Machine General dd D b Page Dialog e
Wl
|;_|;4_ Manual_Impose Add Device

, ) POF Spool {using Acrobat
""f' oMz (O Folder Balance Device Name: |PM_JMFSenice |
i omso () WIPP Emitter Device \D\gnal v‘
W PMProzal O PPML irn:m

, achine
I ProcessManager Owbx Type:

OwpPs

W Test_Devi
Ul Test Device (&) IMF aver HTTP

Device supports n]
R ’7 http://192.168.0.231 jnewswayjversions) & Internet

In Device Name, enter an appropriate name.

In Device Group, select Digital from the dropdown list.

In Machine Type, select FreeFlow Print Manager — JMF Service from the dropdown list.
Click on OK.

In Press Sheet Sizes, select the appropriate sizes.

N o g b~ W

Notes: The Device Description name can be changed to a familiar name.
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Output Channels Set-up

In order to set up the path for the Job files and Job Tickets to be transferred to the FreeFlow Print Manager —
JMF Service after approval of a Job, carry out the following steps:

1
2
3
4

5

Click on the Output Channels tab.
Verify that the JMF over HTTP radio button is selected.
Verify that the Device supports multi-queue system checkbox is selected.

In IPAddress, enter the IP address or Host name of the server where FreeFlow Print Manager — JMF Service
is installed.

In Port, verify that 7781 is defined.

Note: Port 7781 is the FreeFlow Print Manager — JMF Service server’s default port. If the port is changed on the

6

7

Print Manager — JMF Service server it needs to be defined here respectively.

In Produce JDF output, verify that JdfIntent_wsé6 is selected.

Customers
Management
Settings

General  Site | Qutput De Stock  Finishing  Shipping  Integrations

Qutput Devices

OutputManager: Digital [ pisable
Output Devices:
1 FolderBal i
Ul FofderBalance | Machine General Imposition PR5S Speed and Letbar ik
. . Setup Waste Charge Charge
I gals_testing
U LenaPCFspool () PDF Spool {using Acrobat Reader)
1 Manual_Impose () Falder Balance
h‘ﬁ MDE_Offsst () WIPP Emitter
i CIRRML
I PanMark o
VDX
U PM_Tzahi Ouers
u‘ﬁ PrintManager () IMF aver HTTP
U,ﬁ QuickPrint
- Device supports multi-gueue system
I Test_Device
W viep 1P Address: H |
QutputManager Fart: ‘7781 |
Produce JOF output: | Jdfintent_wsé v

Click on OK to save changes.

Defining Printers

To define the printers, carry out the steps defined in Defining Printers section, page 6.
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Printing a FreeFlow Web Services Job to
FreeFlow Print Manager

In order to approve a FreeFlow Web Services Job for printing through FreeFlow Print Manager, carry out the
following steps:

1 Click on Tasks/Production.

2 Choose the relevant Job in the Approval queue.

3 Verify that the Output Device is set to Print Manager (this can be viewed on the Job info screen on the
right side of the window). If the Output device is not Print Manager then click Edit Imposition button and
adjust the Output Device dropdown.

4 Accept the selected Print Manager Printer or select a different Printer for the Job:

4.1 Select the Multiple Queue icon in Job Info next to the Device name .

4.2 Change the Printer Selection by selecting a different Printer Name

@8 production
XEROX  GH
Thumbnails Job Details - - Tl € 843 e e
Price: $10 50 Job Name: colorz.doc #14
B.. § - Quantity: 10 Flat Pages:
Quantity:50 / process ' ' Paper: Order Date: 05-22-06 10:3
== | #10, Test Account B = Press Sheets: Colours:
Zm Bughioss Gard), ey Freports %M shipping Date: 05-24-06 11:00 Run Size:
Ble.., .i)Info Message peyjce: gp ~E Reference Code:
Quantity:2000 / process
#12, Test Account E b A FreeFlow - Production Print - Web Page Dialog
Business Card, Royal Praperties P e
e, b FreeFlow Printers XEROX
Quantity:50 / process
Printer Name Queue Name Server Name
#11, Test Account b
Letter Head, 3000pluspgs DC_8000 Tzahi_83Print Tzahi_83/server
uantity:s0 / custarm
« ¥ iGen3 (default) Taahi1_g3Print Tzahil_83/server
#14, Tzahi
2ahi
s m
us
Paster, calor2 doc #14
Quantity:10 / process
#15, Tzahi f%
s
Paster, Flower.al #15
Quantity:100 / process -

4.3 Click on OK.
5 Click on Approve.

Note: Print Manager - JMF Service (as described in 4.1 of the Overview section).
The Job file is bundled in a MIME encoded package together with the JMF message and JDF Job
Ticket and is sent over HTTP to the IP address defined in the Output Channels set-up.
The Job will be routed to the FreeFlow Print Manager — JMF Service.
Print Manager - Advanced Print Path (as described in 4.2 of the Overview section).
The Job will be transferred to the designated “Cold Folder” defined in the Output Device set-up for
non-catalog Jobs. Use the FreeFlow Print Manager Advanced Print Path on any client to access this
folder to complete the production print.

Note: In FreeFlow Print Manager — Advanced Print Path the user need to select the .xpr file that was created by
the FreeFlow Web Services and then submit the job to complete the production print.
6 The approval is successful when the i icon appears in the Status column.

7 Jobs that fail in the Printing Queue are generally due to network errors (the & icon is displayed).
Examine the Output Device set-up to diagnose this problem.
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Printing a FreeFlow Repository Job using FreeFlow Print
Manager — Advanced Print Path

In order to approve a Job that originates from a FreeFlow Repository (see the FreeFlow Repository Integration
document) carry out the following steps:

1 Click on Tasks/Production.
2 Select the Job in the Approval queue.

Note: The Job appears with a Manual Impose icon in Job Info. The icon for the Job is also unique. Both of
these factors identify this Job as a Repository or Catalog-ready Job.
3 Verify that the Output Device is set to Print Manager — Advanced Print Path (this can be viewed on the Job
info screen on the right side of the window). If the Output device is not Print Manager — Advanced Print
Path then click Edit Imposition button and adjust the Output Device dropdown.

4 Accept the selected Print Manager printer or select a different printer for the Job:

4.1 Select the Multiple Queue icon in Job Info next to the Device name €.
4.2 Change the Printer Selection by selecting a different Printer Name.

Info Center
Tasks g
Customers DEMD YERSION
Management i
Settings

r Job Info XEROX  Bfresriow
g g Job # 68 Customer: Test Account
A Price: $150.00 Job Name: DCE000GettngStarted.pdf #65
- Quantity: 50 Flat Pages:

e #68, Tast Accaunt P Paper: Order Date: 03-24-06 22131
- e —— ul Press Sheets: Colors:

rochure, sttingStarted... o ) ) o
—_— Quantity:50 £ process gu.u.ta Shipping Date: 03-30-06 14:00 Run Size:

i)Info Message peyice:

A Print Properties -- Web Page Dialog
Parent Jimsis -
Print Properties

Edit Imposition [~ Approve | output Device: |[ETE R

Quantity:

75 Test Account Letter Head 0K Cancel
70 Test Account Post Card [http:/13.141,36.56/newsway/versions|250/sitefinayloperator/auifPro] 4 Tnternet

4.3 Change the Quantity if appropriate.
4.4 Click on OK.
5 Click on Approve.

6 The approval is successful when the [ icon appears in the Status column.

Note: The job is submitted directly to the output device.

7 Jobs that fail (the A iconis displayed) in the Printing queue are generally due to network errors.
Examine the Output Device set-up, Synchronize with the External Repository and the FreeFlow Repository
set-up to diagnose this problem.
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Pricing

To set up the pricing, carry out the following steps:

Note: Pricing can be pre-set at either a Customer/Template level or Job Type/Job Subtype.

1

N

7

To set pricing at the Template level: In FreeFlow Web Services, click on Customer/Settings/Templates, select a
template and click on Pricing. Go to step 3.

To set pricing at the Job Subtype level: Click on Management/Job Type Library, make a selection from the Job
Subtype list, and select the Pricing tab. Go to step 3.

From the Pricing Model dropdown list, select Per Copy.

Select the Add Row button, and enter appropriate prices.

Select the Xerox FreeFlow Printer from the Output Device dropdown menu. This was the output device
previously set-up.

Click on the *icon and select the Printer Name from the Select Printer dialog box.

Info Center
Tasks
Customers Settings
Managemsnt
Settings

Customers

DEMO ¥ERSION

L search for Customers:
User Cost

Account Image E-

(, search lasgn(hrunize with External Repository

5
Customers: |L 4 ‘A Pricing -- Web Page Dialog
g g x /Royal Ten .
Template Pricing
Test Account =] royal pr|
Garbage Plate Corporate ] rogal | PriEna del: [Fer Copy v
=| Royal Pr]
2;‘;‘ LB - ki Min Max Output Device Press Sheet Base Price Price
The Garbage Plate Downtow l‘j Royal Pr] Size
The Garbage Plate East Rad B rovel pr [1 [[infnite |[Frirspracessanager v | =E[lstter v |[2 | ($) per (200 | Copies
The Garbage Plate Penfield \j coval P [ Add Row ] [ Delete Last Row ]
The Garbags Flats Victor =| royal Pr]
The Garbage Plats Wehster @ R 2 FreeFlow - Process Manager -- Web Page Dialog,
WFBU
Template Tex Rate:[ ]
Herox TR xeme .
Nate: When the Special Tax Rate is left empey| 9 FreeFlow’ Workflow Selection XEROX.
and according to the following arder: Job Ten
Name Icon path
B-o-d
WS_Signature Booklet Ca ™| -
-
g - @
WS_Simple workflow . u @
Click on OK.

Note: Any order for the specific customer template of a new Job or Template created with this Job Type will

automatically have this device selection designated in the Tasks/Production/Job Info/Device.
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Troubleshooting

When a mismatch occurs in the production Job Ticket that is produced for an order from the FreeFlow Web
Services, the device Unsupported Features settings alert message will be displayed in FreeFlow Print Manager —
Advanced Print Path (see figure below).

The mismatch can be corrected in the FreeFlow Print Manager — Advanced Print Path application by:.

1 Click OK

2 Fix the mismatch in Print Manager interface.

Unsupported Features E| E|

The Following features/feature sets ae not supported by
this printer or this configuration and will be reset to

default:
e Cancel

Cutput destination
Paper Calar (Cuskam)
Paper Type (PrePrinted)

12
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System Requirements

FreeFlow Web Services Requirements
o FreeFlow Web Services 6.0.

e Integration enabled on the FlexLM license.

Print Manager Minimum Requirements
e Print Manager — Advanced Print Path Version 6.0.
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