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FreeFlow Web Services XMPie PersonalEffect is an application that enables Print Buyers to effectively reach
their customers via print, web, and e-Mail, within the framework of dynamic publishing campaigns. By
integrating XMPie PersonalEffect with FreeFlow Web Services, the Print Buyers can have access to the XMPie
PersonalEffect application through the Web Services workflow.

XMPie PersonalEffect integration with the Web Services enables the following:
e Print Buyer ability to access, customize and order VI campaigns directly from Web Services

e Dynamic proofing and the generation of all VI output formats, which are supported in PersonalEffect,
and are available directly from Web Services, in a completely transparent way.

e Anintegrated, online solution that places the Print Provider at the center of all relevant media
campaign information.

The following chapter describes the procedure involved in importing an XMPie PersonalEffect template to
the Web Services system. The chapter continues by outlining how to create a Job from an XMPie
PersonalEffect template located in the Web Services system.

Note: The XMPie PersonalEffect application must reside on the same domain or workgroup as Web
Services.
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Caution: Before working with the XMPie PersonalEffect option, the IP of the XMPie PersonalEffect
server, the Customer Name, User and Password must be accessed.

In addition, an expert level of understanding of the PersonalEffect accounts and
campaigns and variable template creation is required in order to effectively present the
templates for order by the Print Buyer.

XMPie PersonalEffect Server Information

Server IP:
Customer:
User:
Password:
XM
PIE
Log in to uProduce
Customer:
User Name: xmp
Password: e
_ 6 SP1 - Microsoft Internet Explorer E]@
© Ele Edit View Favorites Tools Help ;','

XM Logged in as:
xmp

Account List Open )

wName / Modified By / Created / Modified Comments

Edit ) Delete )

2 Joy Travel xmp 08/07/2005 14:40:09 08/07/2005 14:40:09
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Print Provider Side

Print Provider Side

Set-up Configuration

To create the link between the Account(s)/Campaign(s) on the XMPie Personal Effects Server and the
FreeFlow Web Services system, carry out the following steps:

1 On the Print Provider side, access the External Systems window by clicking on Settings/
Integrations/External Systems.

Info Center
Tasks
Customers
Management
Settings Data Export  Credit Card =SSR ISV O R

General Site Output Devices Stock Finishing Shipping | Integrations

External Systems

Systems:

FrecFlow Repository XMPie Personal Effects

DocuShare

Server IP: |192.168.0.214

Customer: | PressSense
User: xmp

Password: |ese

2 Select XMPie in the Systems pane.
3 Enter the XMPie Personal Effects.

e Server IP
e Customer
e User

e Password

4 (Click on OK.
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Print Provider Side

Configuration Check

To verify the configuration settings, carry out the following steps:

1

Click on the Check Configuration button in the Set-up Configuration panel; the Production Server
Tests window appears.

Info Centre

{NDT FOR RESALE) Xarox
[Tasks Fl @
Customers General Site  Output Devices  Stock  Finishing  Shipping | Integrations Fr W Web Services
Managerment -
Settings Data Export  Credit Card [ESHETEIRSEENEl Irmport/Export Resources :FE Q I_]-‘n‘_'

External Systems

Systems: i
FreeFlow Repository XMPie PersonalEffect
MFir PersnnalFffect
2} XMPie PersonalEffect

-- Web Page Dialog

= ”~

werify that Xmpie Server has been installed and W
Validate Login Info Failed that, in Settings, the Customer, User and

Password fields has been correctly configured

werify the follawing:

1.In Settings, the Production Server Local

1P field has been correctly configured.
Copy file to XMPie server Failed 2. The NewEdition folder on the Production

server is shared,

3. The Share name is 'imayDataFiles' with the

full permissions to 'Everyone’.

werify that the XMPie server has been installed
Copy file from XMPie server Failed and that, in Settings, the XMPie Server Local

1P field has been correctly configured

XMPie uProduce Server Tests

1. On the ¥MPie server, click on the Start button and then click on Run,
2. In the Run dialog box, enter the value appearing in the field box below and then click on OK;
Windows Explorer appears.

Mote: If a dialog box appears that prompts you to enter a login and a password, consult the XMPie
Installation Manual,

[ Check Configuration ][ 0K ]

Cow ).

hittp:ff192, 168.0,80/newsway (versions|250]site iway/ IDKGLIfYDE settings/xmpieTe 4 Internet

When a setting has been configured appropriately, the status in the Production Server Tests window
appears as Passed. However, when a setting has been configured incorrectly, the status appears as Failed
and the Production Server Tests window displays a comment on the failure.

Test Comment

XMPie Api calls Verify that the XMPie server has been installed and that, in Settings,

the XMPie Server Local IP field has been correctly configured.

Verify that the XMPie server has been installed and that, in Settings,

Validate Login Info the Customer, User and Password fields have been correctly

Copy file to XMPie server

Copy file from XMPie server

configured.
Verify the following:

e In Settings, the Production Server Local IP field has been
correctly configured

e The NewEdition folder on the Production server is shared

e The share name is "iWayDataFiles" with full permissions to
'Everyone'

Verify that the XMPie server has been installed and that in Settings, the
XMPie Server Local IP field has been correctly configured.
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Print Provider Side

In order to verify XMPie PersonalEffect connectivity with the Web Server server, carry out the following
steps:

1 On the XMPie PersonalEffect server, click on the Start button and then click on Run.
2 In the Run dialog box, enter the value appearing in the XMPie uProduce Server Tests field box and

then click on OK.

Note: The appearance of Windows Explorer confirms XMPie connectivity. However, if a dialog box

appears that prompts entering a login and a password, refer to the XMPie Installation
Manual.

Importing an XMPie PersonalEffect Template to the
FreeFlow Web Services System

To import an XMPie PersonalEffect template to the FreeFlow Web Services system, carry out the following
steps:

1 On the Print Provider side, access the Customers Templates window by clicking on Customers/

Settings/Templates.

Info Center po—

Tasks DEMO YERSION " .

OB EHES — FreeFlow web services

Managerment -

Settings :FE 9 H‘t
Customers

(\ Search for Custorners:

User Cost Account Image E-
| | Account Preferences Users Groups Departments Centers Links Librar Mail
( Searen I Reset ) L Search laS):nchrunlze with External Repository
Customers: |? & 53 0 j 9 E ﬁy >< % 7_:1 |

fRoyal Templates

Royal Cargo ) Roval Finance RoyalCargo
Roval Transportation

) Royal Mart
Folder Mame: Royal Cargo
) Roval Properties

) Royal Resort

[_ Template Attributes | (_Edit Properties | [ Workflow Policy | [ Pricing | [ Quantity
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Print Provider Side

2 Click on the Synchronize with External Repository link; the Import Template Wizard opens with

the Choose Document Source window.

Choose Document Source
Select a Documnent Source and click on the Next button,

O FreeFlaw Repository
Update internal cache

@) XMPie

(

Cancel ] [ Start Import Wizard |

3 C(lick on the XMPie radio button and then click on the Start Import Wizard button; the Choose

Campaign window appears.

Select Docurnent Ternplate Propertias

Production and Pricing

Save Termplate

Choose Campaign
Select a campaign and click on the Next button.

Account: Joy Travel New =

Campaign: | Summer Pramaotion »

([ Caneal ]| [ wex )
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Print Provider Side

4 From the dropdown boxes, select an account and a campaign and then click on Next; the Choose
XMPie Personal Effects Document window appears.

Select Documnent Temnplate Properties Praduction and Pricing Save Template

Choose XMPie Personal Effects Document
Select a Document and click on the Nest button,

Documents

Thumbnail Document Name Page Size MNo. of Pages

m Fostcard.indd 7.5x5 Inches z
1T Tabloid.indd 11x17 Inches 2
Agent_Postcard_Wawve.indd 7.5x5 Inches 2
Agent_Posteard.indd 7.5%5 Inches 2

[ Cancel ] | [ Back ][ Hext ]

5 Select a document (template) and then click on Next; the Choose Job Type window appears.

Select Docurnent Tamplate Proparties Production and Pricing Saue Template

[
Choose Job Type

Select ane of the Job Types and click on the Mext button.

~-| Brochure Business Card
3 Envelope Label

(& a

T'E Leaflet j Letter Head

g Mame Tags -_—I Fost Card

(1 Post It Motes o9 Poster

b=l .-

[ cancel ] | [ Back ] ( Hext ]
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Print Provider Side

6 Select an appropriate Job Type and click on the Next button; the Edit Properties window appears.

Select Document Temnplate Properties

Production and Pricing

Save Template

[
Edit Properties
Define the Job's Properties. Click on the Next button to proceed.

Type: Poster
Subtype: Color Poster “
one Sided
Finishing:
Mumber of Pages: 1 P
Page Size: An v Portrait v
width:  |33.1102 | Inches Height: 46.611 | Inches
Coples: 1 b
Paper: Standard Quality ~
Color Channels: Frocess -
File Properties: s
Mo, of Pages: 2 %
Page Size: Width:11, Height:17 Inches E— e
o
Colors: Process: 4 =
I:L Mismatch
iForm Editor
Iﬁr Enter a Note

(CCancel ) | [_Bak [

Hext ]

appears.

Define the Job's properties and then click on the Next button; the Choose Output Device window

Select Docurnant Termplate Properties

Production and Pricing

Save Termplate

Choose Qutput Device
Select an output device and click on the Next button.

Cutput Format: | WPS -

Qutput Device: | Test Device b

(T Cancel ]| ([ Bk [
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Print Provider Side

8 From the dropdown boxes, select the appropriate Output Format and Output Device and then click
on the Next button; the Template Pricing window appears.

Select Docurnent Termplate Properties Production and Pricing Save Template

Template Pricing

Pricing Model: Fer Copy
Min Max Output Device Press Sheet Base Price Price
Size
Test Device e A2 [0 (USD) per |100 | Copies
[ AddRow | [ Delete LastRow |
Template Tax Rate: a Template Tax Name:

Mote: When the Special Tax Rate is left empty, the system searches for a Tax Rate from the following settings and according to the following order: Job
Template, Job Customer and Systermn Parameters.

[ Cancel ] | [ Back ) [ Hext ]

9 Define the template pricing and then click on the Next button; the Template Attributes window

appears.
Note: Information entered into Template Attributes will be used by the Template Search
engine for establishing the precise location of the template.
Select Documnent Termplate Properties praduction and Pricing Save Templste
L 1
Template Attributes
Define the Template Attributes, Click on the Finish button.
! _EA_ Title: |IT Tabloid.indd
Created:  16-04-08 ﬁ Create In:
) General
Bl [ save Full Path Info
Author: ,; =‘ %
ISBN: -
Ref. Code: L Roval Media Lo’
Key Words: ) Roval Ternplates
th‘ Drinks Catalog
Comments: .|£| Royal Cargo Office Business Card
.,£| Royal Cargo Special Offer
.£| Royal Resort Menu #52
2] royal Resort Menu #52 #154
E| royal Resort Menu #52 #155 '
4 ¥
[ cancel ] | [ Back 1( Finish ]
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Print Provider Side

10 Define the template attributes and then click on the Finish button; the XMPie template now appears in
the Customers/Templates window, together with all of the other Web Services templates.

Note:

Info Center

XMPie PersonalEffect templates are represented by the icon.

Tes nt
MWew Customer #6
Royal Cargo
Roval Transportation

I5) royal Templates

L&f‘ Drinks Catalag

IT Tabloid.indd

—l|| roval Cargo Office Business Card
I;j Roval Cargo Special Offer

I;j Roval Resort Menu #52

I;j Royal Resort Menu #52 #154

[E] royal Resort Menu #52 #155

] Roval Resort Menu #52 #155 - 2
[E] royal Resort Menu #52 #155 - 3

] Roval Resort Menu #52 #155 - 4

Xerox

Tasks DEMO YERSION Flo " 5
Customers Settings FI’ W Web Services
Managerment = -
settings :FE 9 Ht

Customers

‘\ Search for Customers: 0 o a o i E

ser 0§ ccoumn mage -

| | Account Preferences Users Groups Departments Centers 1ks Library Mail

( Searen I Reset ) L Search @S!n(hrnnlze with External Repository

Customers: |l’ A Ea i |j @ = 2@ x 5] |

Folder Mame: Royal Media

b

[T

Attributes | [ Edit Properties | [ Workflow Policy | [

Pricing

)

Quantity |

10
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Print Buyer Side

Print Buyer Side

Ordering From a Template

After the Print Provider has uploaded an XMPie PersonalEffect template to the FreeFlow Web Services
system, the template is available for creating new Jobs and the workflow follows regular procedure for
Web Services templates.

To order a new Job from an XMPie PersonalEffect template, carry out the following steps:

1 On the Print Buyer side, click on Order Jobs; the Order Jobs window appears.

Xerox

FreeFlow’ web services

¥ | | |
{ Orderlobs | Track Jobs | Manage Templates | Manage Account

.= Print Documents from Our Catalog i Print Documents from Your Computer
. "
\ = Conveniently order print-ready documents from the I =end us documents stored on your computer and
-~ have therm printed from the convenience of your
home or office!

Start Order
Start Order

catalog.

Yiew Order Status

Easily and conveniently track the status of your

Meed to print a book from files on your computers?
order,

Use Book Assembly,

‘ Order a Book Assembly O
ﬁ..

wping Cart | Customn | Software Downloads | Help | Logout

XMPie PersonalEffect Integration Guide
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Print Buyer Side

2 On the Print Documents from Our Catalog launch pad, click on Start Order; the Choose a
Template window appears.

‘F“:eeFlow- Web Services opping Cart | Custom | Software Downloads | Help | Logout
Order Jobs Track Jobs Manage Templates Manage Account I
&)
Choose a Template
rour Templates are displayed below. Double-click to open folders, select a Template and then
@ click on either the Add To Cart or Add to Cart and Checkout button in arder to continue,
Use the Search option to find specific Templates or groups of Termplates,
‘\ Search | Advanced Search
3 = =
) Royal Media ko
) Roval Templates wi‘
L&f‘ Drinks Catalog
L;j Roval Cargo Office Business Card
L;j Roval Cargo Special Offer IT Tabloid.indd
L;j Roval Resort Menu #52 -
Elj Royal Resort Menu #52 #154 Lﬁor;i';ilsé? fe:-‘uti-us
E‘l Roval Resart Menu #52 #155 Job Properties: Poster, Color Poster, pro...
] Roval Resort Menu #52 #155 - 2
[l roval Resort Menu #52 #155 - 3 -
[ GeBack || Continue | ||
v

3  Select the target template and then click on Continue; the Enter the Variable Data window appears.

Enter the Variable Data A

@ Complete the Variable Data fields,
In order to add additional Variable Data records, click on the Add Records link below,

Category:

City:

Firsthame:

Gender:

id:

LastMame:

State:

Street:

zie: |

Firstharme: ‘k|

LastMame: ‘k|

|€

Streat: 2 |

| (@ AddTocart | (© Addto Cartand Checkout |

4 Enter all Variable Data information and then click on Add To Cart to send the Job to the Shopping Cart.
5 To complete the Job order, click on Add to Cart and Checkout.

6 Continue with the Web Services workflow as outlined in the Print Provider Guide.
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Print Buyer Side

Uploading a Database File

State:
Street:
ZIP:
Firsthame:
LastMame:
Street:
City:
State:

ZIP:

"
"
"
"
"
"
"

Desthame:

DestPicture:

Image Library

L.i“\dd Records Z-PDF Preview

% Mote: When using the 'Add Records' option, complete only those fields marked with the pin
symbal,

| C Add To Cart ]C Add to Cart and Checkout

]

1 Toupload a database file into the Variable Data Form, click on the Add Records link; the Add Variable

Data Records window appears.

Note: When using the Add Records option, complete only those fields marked with the pin 4

symbol.

Add Variable Data Records

(& Upload a Database File: [C:\Documnents and Settingsiymyrd [ Browse.

Select File Format:
File Type: | CEW (Comma delimited) (*.csv) i

Encoding: | Western European 1252 e

O Manually Create Records

Mote: The following text file types are supported
Comma Delimited {*.csv), Tab Delimited (* Axtd and Semicolon Delimited % txt),

[ GoBack ][ Continue

)

XMPie PersonalEffect Integration Guide
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Print Buyer Side

2 Browse to a target database and click on Continue; the Upload Variable Data Database window
appears.
Upload Variable Data Database
[CIFirst Row Contains Field Mames
Fields:
1. Category: Do not import from database e
2. City: Field 6 - Sample: City e
3 . FirstMarme: |Field 1 - Sample: First Name e
4, Gender: Do not import from database e
5 . id: Do not import from database e
6 . LastMame: |Field 2 - Sample: Last Mame e
7 . State: Field 7 - Sample: State e
g . Street: Field 5 - Sample: Street Address e
9, ZIP: Field & - Sample: Zip Code e
Scheme: Mew Scheme e
[ GoBack | [ Continue |
3 Ineach Field Name dropdown box, select the appropriate field name and then click on Continue; the
Variable Data Express window appears.
Note: The Variable Data Express enables accessing a PDF Preview. All PDF previews, in the
XMPie workflow, are automatically generated as low-res images by the XMPie server.
® Werify that the imported Variable Data for each record is appropriate,
Wariable Data modification can be carried out manually, Click on Mext to continue,
Category:
City: Chesterton
Firstharme: Greg Firsthame v
Gender: First Name L
. Tony
ek Roxanne
LastMame: Bailey Steve
Greg
State: 1M Chris
Street: 112 Pentonville Road [lazk
Lan
ZIP: 46999 Greg w
Records: 1 - 25 of 25
@ Attachments: 1 file{s) Zw
| C Add To Cart ] C Add to Cart and Checkout ]
4 C(lick on Add to Cart in order to send the Job to the Shopping Cart or click on Add to Cart and
Checkout in order to complete the workflow.
14 XMPie PersonalEffect Integration Guide



Restrictions and Known Limitations

Restrictions and Known Limitations

Imposition

The Imposition feature cannot be used with the VDX format.

XMPie PersonalEffect Integration Guide
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Appendix: Troubleshooting for XMPie

Appendix: Troubleshooting for XMPie

Important Note: In order to successfully integrate XMPije PersonalEffect with FreeFlow Web

Services, all configuration parameters and formatted variable data must be
correct.

Checklist

Verify the following:

1 The Web Services server and XMPie PersonalEffect server are located in the same domain or workgroup

2 The Newedition folder on the Web Services server is shared and that the share name is "iWayDataFiles"
with the full permissions to "Everyone". Verify that the share is accessible from the XMPie server, e.g.
you can copy some files to the folder:\ \<FFWS server IP>\iWayDataFiles

3 The XMPie installation folder on the XMPie computer is shared and that the share name is "XMPie"
with the relevant permissions. Verify that the share is accessible from the Web Services server, e.g. you
can copy some files to the folder:\ \<XMPie server IP>\ XMPie

4 The Proof and Print output can be created from the specific template (campaign) on the XMPie
PersonalEffect server

5 The ability to import the working template into the Web Services. Additionally, verify that you can see
the PDF preview of the imported template

6 That a Job can be created from this template. Upload only a few records (in CSV format) from the
variable data that was used for the testing of this template on the XMPie PersonalEffect server. Verify
that the number of records you get in the preview is correct.

7 In the production queue, that the Paper Run size is larger than the Job size.

8 The XMPie's APIs were installed on the uProduce server. The installer can be found in the "XMPie API
CD" (Catalog num: IWIM).

16 XMPie PersonalEffect Integration Guide



Appendix: Troubleshooting for XMPie

Troubleshooting
Problem # Description
1 You always get the same PDF preview of the VI Job. See Checklist items #1 and #2.
An Error Message appears informing that the external Job cannot be created.See
5 Checklist item #6. If the Job is working with sample data, verify that the Variable Data is
properly formatted, e.g. number and date fields can be converted to numbers and
dates.
3 An Error Message appears informing that in the Production queue the Job cannot be
imposed.See Checklist item #7.
4 When a PDF cannot be created, run the configuration check as described on page 4.
Note: On some computers, the DoProduceCustomizedEx.asp does not work. In such cases,

replace this file with DoProduceCustomized.asp and carry out the following steps:

1. Change (rename) the DoProduceCustomizedEx.asp file name to
DoProduceCustomizedEx_old.asp.

2. Copy and paste the DoProduceCustomized.asp file into the same folder and change the
name to DoProduceCustomizedEx.asp.

XMPie PersonalEffect Integration Guide 17
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