
 
Version 6.0, September 2007
701P47187 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  Integration 

FreeFlow®

XMPie PersonalEffect 
Web Services 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Xerox Corporation 
Global Knowledge & Language Services 
800 Phillips Road 
Building 845 
Webster, New York 14580 
 
Copyright © 1996-2007 Xerox Corporation. All rights reserved. XEROX®, Xerox Canada Ltd®, Xerox Limited®, FreeFlow®, The Document Company® and all 
identifying numbers used in connection with the Xerox products mentioned in this publication are trademarks of XEROX CORPORATION.  Copyright protection 
claimed includes all forms and matters of copyrightable material and information now allowed by statutory or judicial law or hereinafter granted, including without 
limitations, material generated from the software programs which are displayed on the screen such as styles, templates, icons, screen displays looks, etc. 
While every care has been taken in the preparation of this material, no liability will be accepted by Xerox Corporation arising out of any inaccuracies or omissions. 
Printed in the United States of America. 

Other company trademarks are acknowledged as follows: 
Adaptec®, the Adaptec logo, SCSlSelect®, and EZ-SCSI® are trademarks of Adaptec, Inc.  
Adobe PDFL - Adobe PDF Library Copyright © 1987-2005 Adobe Systems Incorporated. 
Adobe®, the Adobe logo, Acrobat®, the Acrobat logo, Acrobat Reader®, Distiller®, Adobe PDF JobReady™, and PostScript®, and the PostScript logo are either 
registered trademarks or trademarks of Adobe Systems Incorporated in the United States and/or other countries. All instances of the name PostScript in the text 
are references to the PostScript language as defined by Adobe Systems Incorporated unless otherwise stated. The name PostScript also is used as a product 
trademark for Adobe Systems’ implementation of the PostScript language interpreter, and other Adobe products. 
Copyright 1987 - 2005 Adobe Systems Incorporated and its licensors.  All rights reserved. 
Autologic® is a registered trademark of Autologic Information International, Inc. 
Compaq® and QVision® are registered United States Patent and Trademark Office, for Compaq Computer Corporation. 

DEC, DEC RAID, and Redundant Array of Independent Disks are registered trademarks of Digital Equipment Corporation. 
Dundas - This software contains material that is (c) 1997-2000 DUNDAS SOFTWARE LTD., all rights reserved. 
Imaging Technology provided under license by Accusoft Corporation. 
ImageGear © 1996-2005 by AccuSoft Corporation.  All Rights Reserved. 
Intel® and Pentium® are registered trademarks of Intel Corporation. 
Novell® and NetWare® are registered trademarks of Novell, Inc. in the United States and other countries. 
Oracle® is a registered trademark of Oracle Corporation Redwood City, California 
TMSSequoia - ScanFix® Image Optimizer Copyright © TMSSEQUOIA, Inc. 1991-2000.  All rights reserved. 
SonyTM and Storage by SonyTM are trademarks of Sony. 
PANTONE ™ and other Pantone, Inc. trademarks are the property of Pantone Inc. 
Preps™ is a registered trademark of Creo Inc. All rights reserved. 
Quark® and QuarkXpress® are registered trademarks of Quark, Inc. 
StorageViewTM is a trademark of CMD Technology, Inc. 
TIFF® is a registered trademark of Aldus Corporation. 
Windows®, Windows XP®, Windows Server® 2003, and Internet Explorer are trademarks of Microsoft Corporation; Microsoft® and MS-DOS® are registered 
trademarks of Microsoft Corporation. 
Portions Copyright © 2001 artofcode LLC. 
This software is based in part on the work of the Independent JPEG Group. 
Portions Copyright © 2001 URW++. All Rights Reserved. 
This product includes software developed by the Apache Software Foundation. 
Copyright © 1999-2003 The Apache Software Foundation.  All rights reserved. 
This software is based in part on the work of Graeme W. Gill. 
© Press-sense Ltd.  2002-2007. All rights reserved. 
Includes Adobe® PDF Libraries and Adobe Normalizer technology 
The Graphics Interchange Format © is the Copyright property of CompuServe Incorporated. GIFSM  is a Service Mark property of CompuServe Incorporated. 
Portions contain an implementation of the LZW algorithm licensed under U.S. Patent 4,558,302. 
Parts of this software Copyright © 2004-2006 Enterprise Distributed Technologies Ltd. All Rights Reserved.  
Parts of this software Copyright © 1995-2003, The Cryptix Foundation Limited. All Rights Reserved. 
Parts of this software are a SSLv3/TLS implementation written by Eric Rescorla and licensed by Claymore Systems, Inc. All Rights Reserved.  
Parts of this software Copyright © 2002, Lee David Painter and Contributors. Contributions made by Brett Smith, Richard Pernavas, Erwin Bolwidt.  
Parts of this software Copyright © 1995-2005, Jean-loup Gailly and Mark Adler. 
All other product names and services mentioned in this publication are trademarks of their respective companies. They are used throughout this publication for the 
benefit of those companies, and are not intended to convey endorsement or other affiliation with the publication. 
Companies, names, and data used in examples herein are fictitious unless otherwise noted. 
Changes are periodically made to this document. Changes, technical inaccuracies, and typographical errors will be corrected in subsequent editions. 

 



Content
Content

XMPie PersonalEffect Server Information................................. 2

Print Provider Side ........................................................................... 3
Set-up Configuration ................................................................ 3

Configuration Check ................................................................. 4

Importing an XMPie PersonalEffect Template to the FreeFlow 
Web Services System ............................................................... 5

Print Buyer Side ............................................................................. 11
Ordering From a Template...................................................... 11

Uploading a Database File ...............................................  13

Restrictions and Known Limitations ............................................... 15
Imposition.............................................................................. 15

Appendix: Troubleshooting for XMPie............................................. 16
Checklist................................................................................. 16

Troubleshooting ..................................................................... 17
XMPie PersonalEffect Integration Guide i



Content
ii XMPie PersonalEffect Integration Guide



FreeFlow Web Services XMPie PersonalEffect is an application that enables Print Buyers to effectively reach 
their customers via print, web, and e‐Mail, within the framework of dynamic publishing campaigns. By 
integrating XMPie PersonalEffect with FreeFlow Web Services, the Print Buyers can have access to the XMPie 
PersonalEffect application through the Web Services workflow.

XMPie PersonalEffect integration with the Web Services enables the following:

• Print Buyer ability to access, customize and order VI campaigns directly from Web Services

• Dynamic proofing and the generation of all VI output formats, which are supported in PersonalEffect, 
and are available directly from Web Services, in a completely transparent way.

• An integrated, online solution that places the Print Provider at the center of all relevant media 
campaign information.

The following chapter describes the procedure involved in importing an XMPie PersonalEffect template to 
the Web Services system. The chapter continues by outlining how to create a Job from an XMPie 
PersonalEffect template located in the Web Services system.

Note: The XMPie PersonalEffect application must reside on the same domain or workgroup as Web 
Services.
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Caution: Before working with the XMPie PersonalEffect option, the IP of the XMPie PersonalEffect 
server, the Customer Name, User and Password must be accessed.

In addition, an expert level of understanding of the PersonalEffect accounts and 
campaigns and variable template creation is required in order to effectively present the 
templates for order by the Print Buyer.

XMPie PersonalEffect Server Information

Server IP:

Customer:

User:

Password: 
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Print Provider Side
Print Provider Side

Set-up Configuration
To create the link between the Account(s)/Campaign(s) on the XMPie Personal Effects Server and the 
FreeFlow Web Services system, carry out the following steps:

1 On the Print Provider side, access the External Systems window by clicking on Settings/
Integrations/External Systems.

2 Select XMPie in the Systems pane.

3 Enter the XMPie Personal Effects.

• Server IP

• Customer

• User

• Password

4 Click on OK.
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Print Provider Side
Configuration Check
To verify the configuration settings, carry out the following steps:

1 Click on the Check Configuration button in the Set‐up Configuration panel; the Production Server 
Tests window appears. 

When a setting has been configured appropriately, the status in the Production Server Tests window 
appears as Passed. However, when a setting has been configured incorrectly, the status appears as Failed 
and the Production Server Tests window displays a comment on the failure.

Test Comment

XMPie Api calls Verify that the XMPie server has been installed and that, in Settings, 
the XMPie Server Local IP field has been correctly configured.

Validate Login Info
Verify that the XMPie server has been installed and that, in Settings, 
the Customer, User and Password fields have been correctly 
configured.

Copy file to XMPie server

Verify the following:

• In Settings, the Production Server Local IP field has been 
correctly configured

• The NewEdition folder on the Production server is shared

• The share name is ʺiWayDataFilesʺ with full permissions to 
ʹEveryoneʹ

Copy file from XMPie server Verify that the XMPie server has been installed and that in Settings, the 
XMPie Server Local IP field has been correctly configured.
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Print Provider Side
In order to verify XMPie PersonalEffect connectivity with the Web Server server, carry out the following 
steps:

1 On the XMPie PersonalEffect server, click on the Start button and then click on Run.

2 In the Run dialog box, enter the value appearing in the XMPie uProduce Server Tests field box and 
then click on OK.

Note: The appearance of Windows Explorer confirms XMPie connectivity. However, if a dialog box 
appears that prompts entering a login and a password, refer to the XMPie Installation 
Manual.

Importing an XMPie PersonalEffect Template to the 
FreeFlow Web Services System
To import an XMPie PersonalEffect template to the FreeFlow Web Services system, carry out the following 
steps:

1 On the Print Provider side, access the Customers Templates window by clicking on Customers/
Settings/Templates.
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Print Provider Side
2 Click on the Synchronize with External Repository link; the Import Template Wizard opens with 
the Choose Document Source window.

3 Click on the XMPie radio button and then click on the Start Import Wizard button; the Choose 
Campaign window appears.
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Print Provider Side
4 From the dropdown boxes, select an account and a campaign and then click on Next; the Choose 
XMPie Personal Effects Document window appears.

5 Select a document (template) and then click on Next; the Choose Job Type window appears.
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Print Provider Side
6 Select an appropriate Job Type and click on the Next button; the Edit Properties window appears.

7 Define the Jobʹs properties and then click on the Next button; the Choose Output Device window 
appears.
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Print Provider Side
8 From the dropdown boxes, select the appropriate Output Format and Output Device and then click 
on the Next button; the Template Pricing window appears.

9 Define the template pricing and then click on the Next button; the Template Attributes window 
appears.

Note: Information entered into Template Attributes will be used by the Template Search 
engine for establishing the precise location of the template.
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Print Provider Side
10 Define the template attributes and then click on the Finish button; the XMPie template now appears in 
the Customers/Templates window, together with all of the other Web Services templates.

Note: XMPie PersonalEffect templates are represented by the  icon.
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Print Buyer Side
Print Buyer Side

Ordering From a Template
After the Print Provider has uploaded an XMPie PersonalEffect template to the FreeFlow Web Services 
system, the template is available for creating new Jobs and the workflow follows regular procedure for 
Web Services templates. 

To order a new Job from an XMPie PersonalEffect template, carry out the following steps: 

1 On the Print Buyer side, click on Order Jobs; the Order Jobs window appears. 
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Print Buyer Side
2 On the Print Documents from Our Catalog launch pad, click on Start Order; the Choose a 
Template window appears.

3 Select the target template and then click on Continue; the Enter the Variable Data window appears.

4 Enter all Variable Data information and then click on Add To Cart to send the Job to the Shopping Cart.

5 To complete the Job order, click on Add to Cart and Checkout.

6 Continue with the Web Services workflow as outlined in the Print Provider Guide.
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Print Buyer Side
Uploading a Database File

1 To upload a database file into the Variable Data Form, click on the Add Records link; the Add Variable 
Data Records window appears. 

Note: When using the Add Records option, complete only those fields marked with the pin  
symbol.
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Print Buyer Side
2 Browse to a target database and click on Continue; the Upload Variable Data Database window 
appears.

3 In each Field Name dropdown box, select the appropriate field name and then click on Continue; the 
Variable Data Express window appears.

Note: The Variable Data Express enables accessing a PDF Preview. All PDF previews, in the 
XMPie workflow, are automatically generated as low-res images by the XMPie server.

4 Click on Add to Cart in order to send the Job to the Shopping Cart or click on Add to Cart and 
Checkout in order to complete the workflow. 
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Restrictions and Known Limitations
Restrictions and Known Limitations

Imposition
The Imposition feature cannot be used with the VDX format.
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Appendix: Troubleshooting for XMPie
Appendix: Troubleshooting for XMPie

Important Note: In order to successfully integrate XMPie PersonalEffect with FreeFlow Web 
Services, all configuration parameters and formatted variable data must be 
correct.

Checklist
Verify the following: 

1 The Web Services server and XMPie PersonalEffect server are located in the same domain or workgroup

2 The Newedition folder on the Web Services server is shared and that the share name is ʺiWayDataFilesʺ 
with the full permissions to ʺEveryoneʺ. Verify that the share is accessible from the XMPie server, e.g. 
you can copy some files to the folder:\\<FFWS server IP>\iWayDataFiles

3 The XMPie installation folder on the XMPie computer is shared and that the share name is ʺXMPieʺ 
with the relevant permissions. Verify that the share is accessible from the Web Services server, e.g. you 
can copy some files to the folder:\\<XMPie server IP>\XMPie

4 The Proof and Print output can be created from the specific template (campaign) on the XMPie 
PersonalEffect server 

5 The ability to import the working template into the Web Services. Additionally, verify that you can see 
the PDF preview of the imported template

6 That a Job can be created from this template. Upload only a few records (in CSV format) from the 
variable data that was used for the testing of this template on the XMPie PersonalEffect server. Verify 
that the number of records you get in the preview is correct.

7 In the production queue, that the Paper Run size is larger than the Job size.

8 The XMPieʹs APIs were installed on the uProduce server. The installer can be found in the ʺXMPie API 
CDʺ (Catalog num: IWIM).
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Appendix: Troubleshooting for XMPie
Troubleshooting

Note: On some computers, the DoProduceCustomizedEx.asp does not work. In such cases, 
replace this file with DoProduceCustomized.asp and carry out the following steps:

1. Change (rename) the DoProduceCustomizedEx.asp file name to 
DoProduceCustomizedEx_old.asp.

2. Copy and paste the DoProduceCustomized.asp file into the same folder and change the 
name to DoProduceCustomizedEx.asp.

Problem # Description

1 You always get the same PDF preview of the VI Job. See Checklist items #1 and #2.

2

An Error Message appears informing that the external Job cannot be created.See 
Checklist item #6. If the Job is working with sample data, verify that the Variable Data is 
properly formatted, e.g. number and date fields can be converted to numbers and 
dates. 

3 An Error Message appears informing that in the Production queue the Job cannot be 
imposed.See Checklist item #7.

4 When a PDF cannot be created, run the configuration check as described on page 4.
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