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Readme for WC 7328/7335/7345 Windows PS/PCL/PCL6 Print Driver v5.43.10.0
Fixes

· This version includes significant driver performance improvements.  For example, when accessing the printer from within an application, the various steps previously could take anywhere from 15 seconds in a client to printer (Peer to Peer) configuration to minutes in a Point and Print (Client(Server(Printer) environment.
· Install of print drivers in a Cluster environment would fail with version 5.43.5.
· Crashes since upgrading or installing 5.43.5 have been resolved.
· B&W detection on 1st page caused entire job to print black & white.  

· Media type was not displayed in Advanced Paper Selection.
· Image shift occurs with PCL drivers.
· Could not print 12x18 from Tray 5.
Installation

If the current Windows print driver version is 5.36 or 5.43.5, to upgrade to the new version of the driver (5.43.10):

· Select Start -> Settings -> Printers/Faxes

· Right click on the printer to be upgraded.

· Select Properties 

· Select Advanced tab 

· Select New Driver button then follow the wizard prompts. 

For driver version 5.32, it is recommended that you delete the driver icon and remove the print driver before installing a newer version. See Appendix A for procedures.

· If using a combination of 32 and 64 bit clients and / or servers, the 32 bit and 64 bit drivers being installed must have matching versions.  This is a requirement of the 64 bit architecture in a mixed 32/64 bit environment.
· It is always a good practice to ensure the latest Service Packs and Hotfixes are installed on your servers.

· If the current Windows print driver version is 5.32 or you are using a 64 bit OS (or if problems arise when upgrading the driver) please uninstall the current driver version from clients then servers and then install this new version as follows.  
· In a Win 2000 cluster, the driver removal and reinstall must be performed at both nodes, in Win 2003 cluster, the driver removal and re-install can be performed on the active node / quorum.
Possible problems and known solutions
Upgrade/Installation issues and possible solutions:

· You cannot perform a driver upgrade on 64 bit operating systems that have the Windows print driver 5.32.2 version.  
Solution: You must first uninstall the previous version of the driver as indicated in the Installation section.
· Intermittently, when upgrading the PCL6 driver you may experience delays when propagating the driver to 2K clients.  This happens only with the PCL6 driver.  
Solution: Reinstalling the driver a second time will trigger a timely propagation.

· Utilizing Vista 32 or 64 bit clients for a remote install of drivers to a cluster is only supported by Microsoft for a Win 2K3 R2 SP2 or Win 2K3 SP2 cluster.
· Xerox PCL print drivers with custom print processors can be used in Win 2003 SP2 and Win 2000 clusters.  The Xerox 7300 PCL drivers use a custom two dll print processor architecture. For Win 2003 RTM and Win 2003 SP1, see the following caveats and solutions described below.

· Win 2003 RTM requires a hotfix from Microsoft which allow print drivers that use two dll processors to load, see KB 835609. MS KB articles such as 907545 or 906752 may provide additional assistance for other install related issues.
· In Win 2003 SP1, a PCL driver with custom print processor will load with reduced functionality.  We recommend that the customer upgrade to the Win 2003 SP2; SP2 is a free upgrade.  Otherwise you can increase the functionality by following the recommendations in MS whitepaper “Creating and Configuring a Highly Available Printer Server Under Microsoft Windows Server 2003 Using a Server Cluster”, reference page 29 Print Processors - excerpt is attached below.

<<Print Processors
Although not recommended, third party print processors are supported on clusters. In Windows 2000, print processors were a per-machine resource. In Windows Server 2003, print processors and drivers are per-virtual spooler resources. Because of the way the installer, ntprint.dll, installs print processors to the local machine, it cannot install third party processors properly to the virtual servers of a Windows Server 2003 clusters.

To work around this issue by using the print migrator tool, PrintMig.exe:

· Install the print processor to a stand-alone spooler, or to the local node itself

· Save the configuration by using the print migratory tool,

· Restore the print processor to the cluster spooler.

· For print processors that consist of a single DLL, this process is handled automatically in Windows Server 2003 Service Pack 1.>>
· When using a Win 2000 client connected to a Win 2003 64 bit server you will no be able to access Preferences and Properties in the Printers and Fax folders of the Win 2000 client.  
Solution: This is a known MS issue detailed in MS KB 908786.  In Win XP this issue is resolved with SP2.
· Applications loaded on Vista 64 bit clients may have intermittent crashes.
Solution: Please confirm that all available hotfixes for Vista 64 bit systems have been loaded.  Resolutions of OS problems are provided by Microsoft.
· With the WCP 3545 or WC 7655 family drivers installed, Excel may not print color to those devices after the 7300 driver is installed. This is due to the WCP3545 and 7655 drivers’ interaction with the new PSCRIPT5.DLL from Microsoft. 
The WCP 3545 family driver version 4.182.39.0 (and later) contain the fix for this issue and is available on Xerox.com.
The WC 7655 family driver is 4.194.18.0 (Rev 1.0) and 4.221.8.0 (Rev 2.0) is currently available on Xerox.com to resolve this issue.
· If you open the Printers and Faxes folder, select the printer, then select File/Properties or right click on the printer icon and select properties, the display of the properties window could take in excess of 10 seconds.  This problem is seen only under the Printers and Faxes folder and it is currently being investigated by development. No excessive delays should be seen when accessing the printer properties under the applications Print function.
Appendix A: Additional Information for Client-Server Environments
Below are some additional uninstall/install procedures for administrators in client/server printer environments.

To uninstall the print driver and the printer icon, use Procedure A.

To uninstall the print driver, but leave the printer icon, use procedure B. 

Procedure A

1) Delete the printer object. 

a. In Printers and Faxes window, select the printer icon and press Delete.

b. Repeat for each printer icon

2) Restart the spooler service. 

a. Open a command prompt

b. Type net stop spooler <enter>

c. Type net start spooler <enter>

3) Delete the print drivers from the server. 

a. In Printers and Faxes select File, Server Properties.

b. Switch to the Drivers tab.

c. Select Xerox WorkCentre 73xx and select Remove.

4) Install the printer, again. 

a. Switch to the Drivers tab.

b. Select Add.

c. In the Add Printer Wizard browse to the folder containing the Xerox WorkCentre 73xx 5.43.10 driver.

d. Select driver model and select Finish to install the driver.

e. Close Server Properties.

5) Print a test page to verify the driver is working.

Procedure B

1) Move each Xerox WorkCentre 73xx queue to a different print driver.

a. In Printers and Faxes window, right click on the queue and select Properties.

b. Switch to the Advanced tab and select New Driver…

c. In the Add Printer Wizard select an inbox driver like the Generic / Text only.

d. Select Finish to exit the wizard.

e. Select OK to exit Properties.

2) Remove the old Xerox WorkCentre 73xx driver in Server Properties.

a. Stop the spooler service. At a command prompt type net stop spooler <enter>

b. Start the spooler service. At a command prompt type net start spooler <enter>

c. In Printers and Faxes select File, Server Properties.

d. Switch to the Drivers tab.

e. Select Xerox WorkCentre 73xx and select Remove.

3) Install the new Xerox WorkCentre 73xx 5.43.10 driver in Server Properties.

a. In Printers and Faxes select File, Server Properties.

b. Switch to the Drivers tab.

c. Select Add.

d. In the Add Printer Wizard browse to the folder containing the Xerox WorkCentre 73xx 5.43.10 driver.

e. Select driver model and select Finish to install the driver.

f. Close Server Properties.

4) Move each queue modified in step 1 to Xerox WorkCentre 73xx 5.43.10 driver.

a. Right click on the queue and select Properties.

b. Switch to the Advanced tab and select New Driver…

c. In the Add Printer Wizard select Xerox WorkCentre 73xx 5.43.10.

d. Select Finish to exit the wizard.

e. Select OK to exit Properties.

5) Print a test page to verify the driver is working.


