PAGE  
[image: image1.wmf]

4112/4127 Integrated Controller

PS / PCL Driver Release Notes
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Windows 2000 / Windows 2003 Server / Windows XP Windows Vista (32 and 64 bit) / Mac X / Intel Mac
Minimum Requirement Recommendation

Recommend Internet Explorer Version 5.5 or newer to operate CentreWare Internet Services without runtime errors.
For maximum productivity, it is recommended that the job submission client/server PC that the drivers are installed on contain a 3 GHZ or higher CPU, and a minimum of 1 GB of ram installed.

For large rip jobs or images with high resolution graphics, it is recommended that EMF spooling is enabled in the Advanced Settings of the PCL or PS driver for maximum performance.
It is recommended that all applications loaded on each client/server are at the most recent available release in order to ensure compatibility.

Known Application Issues
On certain Adobe applications from Mac 10.x, multiple copy jobs are sometimes printed as a single file. This can cause unexpected results when combining hole punch and stapling options.

Workaround 1: Selecting “Print as Image” from the application will resolve the issue. 
Workaround 2: For PDF files, submitting via CentreWare Internet Services resolves the issue.

On Adobe Acrobat applications from all Windows operating systems, “Choose Paper Source by PDF Page Size” must be de-selected for multiple up printing through the PS driver.

In CorelDraw 12, landscape jobs with stapling and duplexing options may print portrait only. This is an application issue.

Workaround 1: Jobs should be printed using the “Rasterize each page” option.

Workaround 2: Print through the PCL driver.

Microsoft Office 2004 for Mac has application crashes and copy count limitations may occur if Word / Excel / PowerPoint versions are 11.3.5 or newer. 

Workaround: Upgrade Office for Mac to version 2008.

Known Operating System Limitations

The EMF spooling option is not available on the PCL driver for Windows Vista 64.

Workaround: Print via the PS driver with EMF spooling enabled. 

The Specify Offset Unit cannot be set in the PCL driver on Windows Vista 64 bit.

Workaround: Print via the PS driver to specify offset unit. 

In certain unsupported Windows 2000 SP4 environments running Adobe InDesign CS Version 3.0 or 3.0.1, tabloid jobs cannot offset per set with collated selected.


Workaround 1: Print from Windows XP client.


Workaround 2: Print from Windows Vista Client.


Workaround 3: Upgrade InDesign CS to InDesign CS3.

Known Settings Limitations

Covers cannot be pulled from Tray 5 Bypass for Heavyweight stocks.

Workaround: Load the required cover stock in another tray. 
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