XC 550/560 1.1 Integrated Fiery Color Server Xerox ‘:)

Xerox Corporation
800 Phillips Road
Webster, NY 14580

July 2013

Dear Xerox XC550/560 Integrated Fiery Color Server customer:
Your XC 550/560 Integrated Fiery Color Server can now be upgraded with the 1.1sp7 software patch.
NOTE: Your system must be at version 1.1, spl sp2, sp3, sp4, sp5 and sp6 prior to installing this software.

We tested this software patch specifically for the System Problem Action Requests (SPARs) noted below. If
your SPAR number is not listed, we are providing you this software either because you reported a problem that
resembles one of the listed fixes or because our testing has shown that this software should resolve your
problem. If this software does not resolve your problem, please contact the hotline and provide a detailed job
scenario and sample job(s) for further investigation, testing, and resolution.

This software patch contains fixes for the following SPARs:

SPAR # Description

1. 904572668 Booklet print limitation with fiery controller requires d finisher message
2. 248002190 Entries that are put in notes 2 don’t show up in the job log

3. 530199632 Error code 045-361 or 127-210 or 045-310 or 127-211, when printing the job

Other fixes included:

e 1-1G17TY -588908131: Printing built-in efi test pages caused the printer dedicated trays media selections
to change

e 1-1IXVCM - esc 1634/1553: DFE dropping off the network. The 10T and DFE have been replaced

o 1-1IMXMJ - 615080651: Cannot import archived job if job name is written in Simplified
Chinese

o 1-1KO6MP - 370589266: Spot Colors won't print if Xerox Standard Accounting is enabled. Error
016-757 occurs at I1OT.

NOTE: Not all child SPARs will be listed in this letter.
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