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IOT Calculates Color Clicks When Both Grayscale 
and Print Using K Toner Are Enabled 
Problem Description 

In the Spire™ CXP3535/CXP3535e color server 2.0 software, a conflict occurs on the Color tab when 
Grayscale is selected as the Color mode and the Print grays using black toner check box is selected in the 
RGB workflow options area. Job accounting is calculated as color clicks on the IOT and not as black and 
white. 

. 

Solution 

Load the attached patch. 

Installation Procedure 

1. Shut down the Xerox® DocuColor 3535 printer-copier. 
2. Quit the Spire color sever software. 
3. Unzip the B&WClickCharge.zip file. 
4. Double-click the B&WClickCharge.exe file. 
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5. A message appears asking you to make sure that the Spire color server software is not running. Click 

OK. 
6. When the installation confirmation message appears, click OK. 
7. Start the Spire CXP3535/CXP3535e color server 2.0 software. 
8. Turn on the Xerox DocuColor 3535 printer-copier. 
9. From the Spire menu, select Help > About and verify that the patch was successfully installed. 

 

Notes 

1. The patch supports only CXP3535/CXP3535e color server 2.0 and 2.0 SP1 software. It does not 
support earlier Spire CXP3535 color server 1.0 software. 

2. The patch will not appear in the About window in the Spire CXP3535/CXP3535e color server 2.0 
software. 
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