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Problems Addressed: 

1. Fiery Remote scanning will lock up when scanning a multiple page document through ADF.
2. Fiery Remote scan will show 600 dpi.
3. Fiery Remote scan will only show Black & White in the Color Mode. 

Solution: 

Download the enclosed 1-8NYCP.ps to the Fiery.

This update consists of the following file:

File Name File Size

1-8NYCP.ps 340 KB

Important Note:

This patch requires and was tested with composite patch 1-7QU5B and 1-9KJ7B pre-installed.  

Additional Notes:
If you are already experiencing the above scanning problems, you will have to use the Restore/Update CD or the
System Software CD to reinstall the Fiery Software.

If you are using the Restore/Update CD, you will need to:
1. Put the Disc in the drive and reboot
2. When the Fiery boots up, the LCD will prompt you to Restore, Update, or Exit.  Please choose Restore
3. After it is finished, please exit the menu, remove the disc from the drive and reboot

If you are installing from the Systems Software CD:
1. Please put Disc 1 in drive and reboot
2. Put Disc 2 in drive when prompted
3. Remove Disc 2 when prompted and reboot

Installation Instructions:
1. Download 1-8NYCP.ps file via the Fiery Downloader, Web Downloader or Command WorkStation to the

Direct Connection. 
Note: Downloading via Command WorkStation, refer to the Job Management Guide, Page 3-7

Downloading via Fiery Downloader, refer to the Printing Guide, Page 4-4
Accessing the Web Downloader, refer to the Printing Guide, Page 9-2

2. You must wait 60 seconds after the patch file to ensure complete process
3. Please note that the system must be rebooted twice for the patch to be effective.
4. Reboot the Fiery server from the Fiery Control Panel by selecting Shut Down and then Reboot System
5. After the patch has finished installing, the Fiery Server will come to “Idle”
6. When the system has come to “Idle”, repeat Step 4 to reboot the system.  This is the second reboot of the

system.
7. After the server has restarted, please wait until it goes to idle and print a Configuration Page to verify that the

file has been received. The Update Information should contain the patch number 1-8NYCP.


