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RELEASE NOTES 
 
 

General information 
Issue ID Number 1-FL49K 
Product Name Fiery Network Controller for DC3535 v. 1.1 
Issue Date August 27, 2004 
 

Files included in this release 
File name File size 
1-FL49K.ps 600 Kilobytes 
relnotes.pdf       
            
 

Issue description 
 
Feature Request to enable Secure Scanning for DC3535  
 

Steps to reproduce 
 
N.A. 
 

Resolution type: Closed - Patch 
 

Resolution 
1-FL49K.ps 
 

Important notes 
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TO INSTALL: 
Download the patch file with Fiery Downloader or Command Workstation to the Direct 
Queue. Allow the file to finish processing. A page will be printed confirming that the 
patch has been downloaded successfully. The system must now be power-cycled for the 
patch to take effect. Power the system down using the power switch on the front of the 
copier, wait for it to shut off completely, then turn it back on. Print a configuration page 
to confirm installation. The Update Info should contain the patch number "1-FL49K".  
 
NOTE: After loading the patch, it will be necessary to reconfigure all mailboxes in the 
mailbox utility to ensure that they are secure. Since no passwords will have been set for 
these mailboxes prior to loading the patch, they will not be accessible until they have 
been reconfigured for a password in the utility. 
 
JAVA COMPATIBILITY: Depending on the browser settings, some users may 
encounter refresh issues and difficulty entering some characters in the Mailbox name 
fields. In these cases, the user may need to clear the cache in their browsers before full 
functionality is available. To clear the cache, follow this procedure:  
1. Close the Webscan utility window. 
2. From the Start menu, go to Settings/Control Panels and open the Java Plug-in. 
3. Select the Cache tab and select the Clear button to clear the Cache. 
4. Restart the utility and it will now function as expected. 
 
CREATING AND USING A SECURE MAILBOX: 
Creating a secure mailbox in webscan (i.e., after installation of the patch) is exactly the 
same as before, except that the mailbox utility now requires a password. To create a 
mailbox, click the "Mailbox Setup" box in the webscan utility. The Mailbox Utility will 
open a new window where the user can define the parameters of the new mailbox, such 
as the name of the mailbox and scan settings, such as resolution, color mode, etc. There is 
also a place to enter the password to secure the mailbox and a box for verification. Note 
that the password field is case-sensitive. After filling in the desired settings, click "OK." 
After all mailboxes have been configured, close the mailbox utility to return to Webscan. 
 
To retrieve scans in Fiery Webscan, enter the name of the destination mailbox and click 
"Refresh." After entering the appropriate password, the contents of the mailbox will be 
displayed. Click "Save As" and designate the appropriate file type to retrieve the scan. 
 
To retrieve scans using Fiery Remote Scan, launch the application, then click the box 
"Change Mailbox." Enter the name of the mailbox and corresponding password to 
display the contents of the mailbox. Click "Send" to open the Fiery Remote Scan window 
to specify the destination of the scan (print, save, email, ftp). 
 
Please note that in order to delete a mailbox/job template a user must provide the 
password for that mailbox. 
 
 
 


