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Release Note 
 

General information 
Issue ID Number 1-LOMP3 
Product Name DC3535 v1.1 English 
Issue Date June 2, 2006 
 

Files included in this release 
File name File size 
1-LOMP3.ps 50 KB 
1-LOMP3_relnotes.doc  
 

Issue(s) addressed with this release 
 
Ripped jobs archived on the Fiery loses raster data when re-imported 
 

Steps to reproduce 
 

1) Load CWS and send a job to the hold queue 
2) Do a Rip and Hold on that job 
3) Right click on the job and Archive it.  Choose Server Internal 
4) In the Archive Tab, select the job you just archived. 
5) Right click the job and click Hold. 

 
Result: The job will be moved to the hold queue but the raster information is lost 
 
  Prerequisite(s)   
 
1-GUITT 
 

Installation instructions 
 

1. Download/Import the patch file “1-LOMP3.ps” with Command Workstation or 
the WebDownloader to the “Direct” queue.   

2. You must wait at least 60 seconds after the patch file has downloaded/imported 
before rebooting the system.  This will ensure the patch file is completely 
processed. A page will be printed confirming that the patch has been downloaded 
successfully. 

3. The system must now be power-cycled for the patch to take effect. Power the 
system down using the power switch on the front of the copier, wait for it to shut 
off completely, and then turn it back on.  

4. Please wait until the Fiery has come to idle after the reboot to print out the 
configuration page. 
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Verify the Updated Information section of the configuration page. It should contain the 
patch number “1-LOMP3”. 
 

Known Issues 
 
None 


