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Problem:  

Receive a NCP 97 reply packet error when trying to connect to a Novell Server v. 4.x  & 5.0 that is configured for Signature Packet 2.


The update consists of the following files:

File Name
File Size

61939.ps
1.11 MB

Readme.doc
31 KB

Solution: 

The patch will allow the Fiery Server to connect to Novell servers with the packet signature level set to 2. Without the patch the login process terminates once the NCP 97 packet is received.  With the patch, the login process continues.  
Installation Instructions:

1. Download the patch to the direct queue via Fiery Downloader.  Wait until system is at “Idle”.

2. Power Off/On the system and wait until the system comes to Idle.

3. Confirm that the patch is downloaded correctly by printing the configuration page.

4. Check that the Update Information section of the configuration page with reference to 61939.
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