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I. Software Release Contents

This release consists of the following components:

Languages:

English

SP_WCP_40_32_W2K_PS_v4.86.5.20800_WHQL.zip

II. Installation

First Time Installation

For a first-time installation, refer to the customer documentation (the CentreWare guides).


Upgrades

For upgrading, refer to the upgrade instructions included in the driver zip file.


Note: DC Tips are located at: http://www.xerox.com/DocumentCentreFamily/Tips
III. SPARs Fixed

This release addresses the SPARS below – note that this is a cumulative list since the release of CW 5.5 inclusive up to the latest release.  The SPARs in bold are brand new fixes made with this release.  Note that some of these solutions may require special installation or setup instructions, which will be described in a “Note” inside the description of the SPAR.

	SPAR #
	Fixed in release
	Description
	Eureka
	AR#

	3465874941
	4.86.5.20800
	WHQL certification for Windows 2000/XP.
	178821
	CDDua81630

	0406991621
8510106221
2518998961
0452576121
3855405071

	4.86.5.20800
	Jobs no longer held at local UI for required resources. 
	178821
	

	5402218921
	4.86.5.20600
	Swedish Translation Provided
	189010
	CDDua75442

	7421850271
	4.86.5.20600
	Xerox Print Driver BiDi component on client crashing due to Network Latency
	189010
	CDDua75442

	504175845
	4.86.5.20300
	Slow performance when using AVG 6.0 Virus Scan software. (This is a one off release. Not for general distribution).
	N/A
	N/A

	1510425301
	4.86.5.20200
	Tray Switching with PS driver XPD 4.86.5.0 Dutch does not work properly
	177718
	

	851245189
	4.86.5.12000
	Cannot print Watermarks in background from Internet Explorer.
	182106
	CDDua71097

	9558064321
	4.86.5.11600
	When configuring driver for Bidi, paper size reported wrong in Paper in Device menu.
	179800
	CDDua70839

	473644236
	4.86.5.11000
	When printing a document made up of both A4 and A3 paper sizes, the text / images on the two different paper sizes would print 180 degrees from one another.
	180374
	CDDua71267

	9558157221
	4.86.5.10500
	When installing driver version PS 4.86.8 on a Windows 2000 server, the following error message occurs: "Unable to install printer. Operation could not be completed."
	
	

	2003880001
	4.86.5.10400
	When selecting Heavyweight paper in driver, job held for resources at printer.
	178892
	CDDua68786

	510328461
	4.86.5.10300
	Tray switching is not working
	177718
	CDDua68828

	375911420
	4.86.5.10300
	Tray switching is not working
	177718
	CDDua68828

	587253083
	4.86.5.10300
	Tray switching is not working
	177718
	CDDua68828

	1287014521
3025233311
	4.86.5.10000
	When printing duplex on drilled paper, the holes are on the wrong side.
	
	CDDua67602

	8919334821
	4.58.23.0
	Unable to tray switch using the PS driver in Windows 2000/XP
	173341
	CDDua65060

	3968053491
	4.58.20.100
	Printing Envelopes from Windows 2000 PS XPD driver Unable to print Envelopes from the Bypass tray
	172945
	CDDua64621


* Indicates this release will be sent as a test fix

1 indicates this release is a DCTSO Known Solution; therefore a SPAR is not required to dispatch this release for this problem

BOLD indicates fixes made in the current release. These fixes are not included in any earlier releases.

IV. Fixes

This section contains fixes since the release of CW 5.5. All fixes are cumulative and are contained in the current release.

· Driver has been WHQL certified. It will replace the non-WHQL version on the web for Windows 2000/XP.

· Jobs are no longer held at the local UI for “Required Resources” for a paper size other than what was requested by the user.

· Xerox Print Driver BiDi component on client no longer crashing due to Network Latency
· Improved driver response and performance when using AVG 6.0 virus software from Grisoft. 

· Now able to tray switch properly. Formerly, tray switching worked as long as specific source trays were selected within the application. Tray switching can now be accomplished according to paper size selection for each page, set within the application. See Special Instructions and Caveats for more information.

· When configuring driver for bidi communication and obtaining the paper tray status, the Paper in Device menu reported Heavyweight paper as extra heavyweight. This issue is fixed. Customer may need to upgrade to ESS v1.02.064 in order for this to work. Please make sure the customer is upgraded to this ESS release if the driver does not fix the issue.

· Printing from mixed sized papers is now supported and the text will flow in the same direction.

· Now able to install PS driver without error.
· When selecting Heavyweight paper in driver, job held for resources at printer asking for Extra Heavyweight paper is fixed.
· Tray switching is fixed when using MS Word and printing a multipage or mail merge document to different trays within one job.

· When printing duplex print jobs onto drilled paper, the holes are now on the proper side of the sheet.

· Able to tray switch using the PS driver from Windows 2000/XP to a WCP 32/40.

· Printing Envelopes from Windows 2000 PS XPD driver now prints Envelopes correctly from the Bypass tray.
V. Known Problems

· No Known issues with this release.

VI. Special Instructions and Caveats

· In order to print from multiple trays (tray switching) you must go into the printer properties=> click the Select Paper tab icon, then select Type and pick Auto Paper Select.  Otherwise the print job will be held for resources at the WorkCentre.

· In order to print from multiple trays with color media you must go into the printer properties=> click the Select Paper tab icon, then select Color and pick Any Color.  Otherwise the print job will be held for resources at the WorkCentre asking for plain paper. Depending on workflow this can be set as the default for all jobs by going into the printer properties advanced tab printer defaults of the driver or as a preference for just that job by going to printer properties from within the application.

· If a job requires tray switching using multiple sizes of paper, a hotfix is required from Microsoft.  Follow these instructions to obtain the hotfix from Microsoft.




Call Microsoft Professional Support at: 1-800-936-4900
·         Refer to the Microsoft Knowledge Base article 832246 (also located here: http://support.microsoft.com/default.aspx?kbid=832246 )

·         Request hotfix software. MS Support should reiterate that you need Office XP SP1 as a requirement for this hotfix.

·         Hotfix location will be sent via email to you for no charge. Per the knowledgebase article:

To resolve this problem immediately, contact Microsoft Product Support Services to obtain the hotfix. For a complete list of Microsoft Product Support Services phone numbers and information about support costs, visit the following Microsoft Web site: 

http://support.microsoft.com/default.aspx?scid=fh;[LN];CNTACTMS 
Note In special cases, charges that are ordinarily incurred for support calls may be canceled if a Microsoft Support Professional determines that a specific update will resolve your problem. The usual support costs will apply to additional support questions and issues that do not qualify for the specific update in question.

 

Note: The password for the hot fix expires 7 days after being sent, so the IT department/Systems Administrator needs to take prompt action to get it installed and saved in a non-password protected location.

Pre-Configuring Print Drivers

For instructions on preconfiguring this driver, please reference the Customer Tip below:

http://xww.odpg.world.xerox.com:99/Get/File-366393/dc04cc0328.pdf
Preconfiguration and Installation of the Xerox User Interface Print Drivers - Explains to system administrators the  procedures to pre-configure and install the Xerox User Interface drivers. Also discussed is the process to customize the default configuration settings that initialize when a print driver is installed.
Additional Information
Xerox's Document Centre Technical Support Operations welcomes feedback on all DC Tips documentation - send feedback via e-mail to: USA.DSSC.Doc.Feedback@mc.usa.xerox.com <mailto:USA.DSSC.Doc.Feedback@mc.usa.xerox.com>.

Other DC Tips are available at the following URL: <http://www.xerox.com/DocumentCentreFamily/Tips>.
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