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1 Hardware Configuration

This chapter shows you how to setup the WorkCentre Pro 685/785.

WorkCentre Pro 685/785 Quick Start Guide

Requirements

» Static IP Address
» Subnet Mask

> Gateway Address (If required, this will may not be needed and can be
ignored if you do not require it)

» Host Name FQDN (Fully Qualified Domain Name)

» DocuLAN Server Static IP Address (PC running the DocuLAN
Communications Server software)

> Optional - Step 8 Disable second fax line on WorkCentre Pro 785 if not
used.

» Optional - Step 9 FTP login name and password for the receive faxes to PC
option.

Network Setup

Step 1:

Step 2:

Step 3:

Enter the following key sequence into the WorkCentre Pro 685/785 Control
Panel. 4\ @D DO

To setup the IP address press: 03
Enter a valid IP address e.g. 123.045.001.213

Confirm Address using the Enter Key. ©

To setup the Subnet Mask press: 99
Enter a valid Subnet Mask address e.g. 255.255.0.0



Step 4:

Step 5:

Step 6:

Step 7:

Step 8:

Step 9:

Confirm Address using the Enter Key. )

To setup the Gateway Address press: W)
Enter a valid Gateway IP e.g. 123.045.001.001

Confirm Address using the Enter Key. )

To setup the FQDN or Host Name press: 99
Enter a valid FQDN or Hostname e.g. wcp785.domainname.com

Confirm Address using the Enter Key. )
To finish the installation of IP address and Host name press: 29

To enter the DocuLAN svr settings press: 29 then & D
Enter a valid Static DocuLAN svr address in. e.g. 123.045.011.215

<

Confirm Address using the Enter Key ) then press

To access the E-Mail settings press: 92 then @ D
Enter a valid E-Mail address e.g. john.smith@domainname.com

Confirm Address using the Enter Key ) then press the STOP key

(Optional) Disable 2nd Fax line.
Press: 19 then D then finally VI

Press the Enter key ) to confirm your selection and finish this by pressing the

STOP key

This Step is only required if you are using the WorkCentre Pro 785 and have
just one phone line connected to it.

(Optional) FTP and Password details.
Press: “/ 2 then 9 then finally 99
Press & D and record the information down as the FTP login name.

Press ‘@2 and record the information down as the FTP password.



Receive Faxes to Doculan Communications Server

This information will only be required if you wish to have the DocuLAN
communications Server receive the faxes sent to the WorkCentre Pro 685/785.

The next stage of the setup requires you to have installed and setup the
WorkCentre Pro 685/785 Remote ControlCentre. This software will also allow
you to configure other functions within the printer/fax as well. Run the Control
Centre software. In most cases you will be able to get to this by Clicking

Start>Programs>Xerox WorkCentre Pro 685&785>Xerox ControlCentre
The ControlCentre will look something like this.

XEROX WorkCentie Pro 685/785 ControlCentre HE
File View Help

1) Click the Connect ﬂ
button. This will establish S

the connection between
the software and the
WorkCentre

~ LAN Fasing

Becsive faxes ta PC:

Restore defaults |

Click on a taclbar icon to select view | rNUh-d_

2) Choose the correct device. If it is et [X]

connected on the parallel port then it
will be local. If it is Networked it will
appear in the network drop down.

: o Local Devices Mot supported) I

3) Click Connect to complete the

connection to the machine. : Eaheeen I Gancel Hip




4) Enter the FTP user name and FTP

Password. This information would have Sl el =
been obtained when you performed

L FTP user name: [
Step 9 on the previous page. | X g l I

When this is done Click OK to run the CE — |
ControlCentre

The default values are:
» User: PUBLIC
» Password: PASS

XERDX WorkCentre Pro 685/785 ContiolCentre [_ T[] |
FEile Wiew Help
o
w | ¢ : Z
Connect |Dizcone SHRLY en Bive Help

AN Fasing
5) Locate the icon LAN Becelve avzs 10 PT:
Fax and click it. The =
window to its right will Fvile ===
change, to show the LAN Biter S i e = |
FaXIng 0ptlonS. FRestare defaults

6) Click the option
"Receive faxes to PC"
and choose the option Clck on a toober iomnto select view [
Always. Then click the

Apply button to accept

the changes.

The changes to the WorkCentre 685/785 have been successfully made. You
should now continue with the installation of the DocuLAN fax Communications
Server.



2 Requirements

This chapter shows you how to set up the Communications Server
Requirements.

Prerequisites for installing the Communications Server

Recommended Hardware

»> Pentium P200

> 128Mb Ram

» 5Gb Hard Disk
> NIC Card

» SVGA 800 x 600

Additional Requirements

> Static IP Address

> Subnet Mask

> Gateway Address (May not be required.)
» E-Mail Address

» Fully Qualified Domain Name (FQDN or Host name used on the WCP 685/
785)

» Static IP Address from the WCP 685/785



Windows 95/98

Installation of Internet Explorer 5.

SNMP agent to be installed. The SNMP agent is located on the Windows
Installation CD. To install this addition to the Windows machine you will
have to follow the information located in Appendix A or contact your
systems administrator.

Refer to Appendix C for information on FQDN setup.

Windows NT 4 Workstation (Recommended Setup)

Due to the nature of this product it is recommended that this Operating System
be the one used for the Communications Server.

1.
2.

Internet Explorer 5.

SNMP (Network Services to be added) This service is part of Windows NT
Networking. For further information on how to add this Service, please refer
to Appendix A for further information.

Service Pack 6.

SMTP (Must be removed if present in the network services) For further
information on how to remove this service from Windows NT
documentation or contact your systems administrator. If on the other hand
you are running Microsoft Exchange Server, then you will not be able to
install DocuLAN Communications server on this machine. This is due to the
fact that Exchange will use a different version of the SMTP protocol to
DocuLAN.

Refer to Appendix C for information on FQDN setup.



Windows 2000 Professional

1. Internet Explorer 5.

2. SNMP (Network Services to be added). This service is part of Windows NT
Networking. For further information on how to add this Service, please refer
to Appendix A for further information or contact your systems administrator.

3. SMTP (Must be removed if present from the network services) For further
information on how to remove this service from Windows 2000 please read
the documentation that came with your system or contact your systems
administrator. If you are running a clean install of Windows 2000
Professional you will not have this protocol installed. If on the other hand
you are running Microsoft Exchange Server, then you will not be able to
install DocuLAN Communications server on this machine. This is due to
the fact that Exchange will use a different version of the SMTP protocol to
DocuLAN.

Refer to Appendix C for information on FQDN setup.

Test Communications

If you fail to connect to the WorkCentre Pro 685/785 and cannot send faxes, you
must check the network connection between the machines.

1. Check both machines can see the network.
i. Is the physical connection active?
ii. Does the hub show the active connector?

2. If the above is OK then follow Appendix D part 9 to see if the
communications server can see the WorkCentre Pro 685/785.
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3 Communications Server
installation

This chapter shows you how to install the Communications Server.

Installing DocuLAN Fax Communications Server

1. Before proceeding, make sure that all programs currently running have
been exited.
2. Insert the CD into the PC CD Drive.

3. An Introduction screen should autorun if not then Click the "Start" Button,
Select "Run” and type "D:\Setup.exe", substituting the D for the drive letter

of your CD.

uppo begin. If Setup detects any applications

running at this time then it will ask you to
Docu LAN

shut them down
NETWORK EDITION

wr o | DocuLAN Fax 4. Choose DoculLAN Fax. Setup will now




Welcome

P Welcome to the Installation program. This program
= will install and setup our products on your computer.

Please be certain that all other programs have heen
terminated before continuing.

Click MNext to continue with Setup program

To Exit without inslalhng, press Cancel,

License agieement

% Please read the following License Agreement in its entirety.
=
IMPORTANT: THIS AGREEMENT CONTAINS THE LICENSE TERMS AND ﬂ

COMDITIONS FOR COFYRIGHTED SOFTWARE AND ACCOMPANYING
DOCUMENTATION. YOU SHOULD CAREFULLY READ THE FOLLOWING TERMS
|AND CONDITIDNS BEFORE INSTALLING THE SOFTWARE

11 GRAMT OF LICENSE

[erox Corparation and the Xerox Dperating Compainy from which wou acquired pour
E quipment [#erox'"] and its licensars hersby grant you ["Customer) & non-exclusive
license to use the software and accompanping documentation ["Software"] in
accardance with the following terms and conditions.

2. USE

Customer may install the Seltware for use with the Equipment with which, or within which, +|

Ta install our software praducts, you must accept the terms of this
agresment.

=== _5. Click Next at the "Welcome" Dialog box.

6. Click Agree at the "License Agreement"

Setup will install products in the fallowing folder.

To install 1o this folder, click Next'. To install to a different
folder, click Browse' and select anather folder.

exit Setup

You can chodse not to install products by clicking ‘Cancel' to

‘ I'::\F‘logram Files'¥eron Docul AN Fax

Dialog box.

. 7. Click Next at the "Destination Path"

dialog box.



Select program folder

Setup will add program icons to the Program Folder listed
below. You may type a new folder name, or select one fram
the existing Folder list. Click Mext to continue.

Prograrm Folder:
: Fay

Existing program Folders:
Adrinistrative Tools [Camman]
Adobe Acrobat

Adobe Aciobat 4.05
Chameleon UMIXIR]) Link 97
Mousetware
WS Difice =l
. 1
<Back Nests -

Select Language [English]

Select components to install

The following components can be optionally installed. To install a companent,
select its checkbox, To skip a component, clear its checkbax. To remave or
install specific files of a companent, click Details for that component.

- -
& 29697 Kb | Fa and moden server for Win
O Docul AN Fax for Exchange client B,7E7 Kb 95/98, NT4.

[ DoculN Fax Connector Rasterizer 576 Kb
[ Fe Image Viewer 5498 Kb
[ Miciosoft Data Acoess Components N¥h

~Directon:
C:\Program FilestXerox Docul AN FaskServer i, | ‘
Space avallable: 582596 Kb Space required 42,504 Kb

<Back et — !

8. Click Next at the "Program Folder
Location" Dialog box.

9. Choose the required language and click
Next.

10. Choose the "Communications
Server" by checking the box.

then click Next.

If the tick box is grey out,

@ Commurications Server
O DoculAsM Fax

then you will need to

look at the appendix A for further information on adding SNMP Network

Services to your OS.



¥2 Licensing

. Serial Number: ~Summary License Information —

Serial Mumber:
A A5-BODFEBET Hladuiilaialed
1+ P address: e Rkt

1321012897 7]

1 MIC address: - Total Serial Numbers Information —
Docul AN Fax Users: Unlim
Docul AN Fax Modems: 512
Eenve I
2 y License Inf i All Components:
Licensed to #erox Corporation hd
Exchange License
License fle: C:Program Filesh<eron Docu Ea Unﬁmiled Users
Hardware 1D 4FBEZD2074FA Belopon s
Aithantication: el HKEROX DoculaN license

Regular Gateway License

|~

Flease, select needed options for the serices and COM/OLE
ohjects:

— Start the seric

=" Butomatically
A hanually

— Services and COM/OLE righ
Usermane: [EE

Password: | Enter Password Here

=

ame [ T |

Note this number for future reference.
If you have multiple installations of the
software you will need this number to
identify this machine

11. Click Next in the Licensing Dialog
box. You do not have to enter
anything on this window as the
License numberis already present.

12. In the Setup Dialog box it should
have defaulted to "Automatically" and

Borfim Password: [ T7rer DupTicare Tassword Tlere / filled in you Username. All that is

required is that you enter your
Network Login Password in both
fields provided. Click Next.



Confirm selected elements

If you are satisfied with the components as listed below,
click Finish to begin copying files and advance to Server
‘izard, To change selection, press Back.

Installation Fack, CO version

Major destination directany: C:\Program Fileshs<erox Docul AN Fax
Tatal size: 40553584

Default language: English :

Start Menu Falder. Xerox DocuLAN Fax

Hed’lstfi‘huled'Efomp_ﬂnen}s'
YLPLUS_Redistibutions
BROOKTROUT Redistributions

Compotients:
Commurnications Server

¢-Back

13. Click Finish at the following dialog
box and the software will now install.

Setup complete

Setup has finished installing components an your computer,

Setup can launch the Read Me file and other additional
applications. Choose the options. you want below.

I ies. L want o e the

Press Ok’ to run additional applications seriall_y{ or press
‘Cancelto avoid this step,

14. When installation is finished click
OK to proceed to the "Server
Wizard"

/




i Server Wizard

15. Click Next at the "Server Wizard"
Dialog box.

| Server Wizard

nication_Server

16. Leave all defaults in place and click
Next.

3-6 Xerox WorkCentre Pro 685/785 Doculan Fax Setup Guide



17. Enter all details required for the

Setting up your server dialing to specify your lacal dialing phone SyStem- ThIS WI" a”OW the faX
T e server to correctly apply the dialing
rules.
~Server's Local Codes—————— ~Phone Service
Outsicle Line Access: I_ T Number used to get an outside line on the phone system. E.g. 0 or 9
LD nternational): T Number used to get an international line. E.g. 011 - US, 00-UK,FR
bRttt [ P Number used to get a national line. E.g. 1 - US
O e, [ Number of your Country Code. E.g. 1-US, 44-UK, 49-Netherlands
ezl | Area Code of your system. E.g. 905, 416, etc...
Area Code 2 I_ Additional Area code that may be available for local call rates.

~ Calling Stetion ID Options:
Local Station 100

I | Rlestsers forenlace JErGE
s Leave all other settings as you see them.
then click Next. For further information
on the Dialing rules please refer to
Appendix B.

Help ! Eatiel I =Bk I I e 1 - i
e | —
i

Fleaze select your DataBase type.

& Use the Communication Server Detfault DataBase
' Use aMicrosoft SGL Server, (VM Only)

£ HBe aforEsoti tocess atarase: (YRR Gl

18. Click Next at the "Database" dialog
box, leaving the "Communications
Server Default Database" as it. If
you require the SQL database,
further information can be found in
the server manual.

Finish

Help I Cancel = Back RS R Eiriist




Finish

Create Ugers to use or administer this server.

Note this information for the client
installation. You will need to confirm the
location of the server. When the client

~Creste Users

Tiie First Maime: Last Mame

=

User Name iRanaH Ll

Domsin Hame IGEIRXLWGC L'

I Superisar Aot Name [T [F
Administrator

W Regular User

A User »>
== Remove User

| | i

Heo |

install takes place it will show the Domain
Name in-front of the User name.

19.

Cancel

You have successfully erterad all
intormation reguired to setup your:
Communication Server,

You may now press FINISH to complete the setup of your
SEVEr,

Heo |

Cancel = Back e

Inthe New Users screen, click Next.
New users can be added in the
communications server admin after
the setup has completed.

Note: Initial Server Sign-In will be:
User: Administrator
Password: password

20. This concludes the setup of the

_——

I Fitish It

Communications server. Click
Finish to exit the Setup Wizard.



@ Installation completed successfully!
= 21. The installation has completed. The Setup
Prass Restart' for the changes to take effect program has enough information to restart
or press Exit' to exit the Setup program and the machine. Any Changes made to the
restart Vindows later. . ) )
communications server will be for the
purpose of customizing the software to
your requirements. It is recommended

that you restart the machine.

This installation of the Communications server will be completed after the
machine has been rebooted. Please continue to the next section to setup
any remaining parts that will be needed to complete the connections
between the WorkCentre Pro 665/785
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4 Communications Server
Administration

This chapter shows you how to set up the Communications Server.

First time running the Server Admin.

When you have restarted your machine you will have to adjust some of the
settings in the communications server, to better customize it to your
requirements. The communications server should be running in the background
or as a system tray icon. If the program is running as an application then it will
appear as a small icon in the bottom right hand corner of the screen.

The best way to adjust the settings in the Communications server is to use the
program called "Server Admin". You will find this program under the
Start>Programs>Xerox DocuLAN Fax>Admin.

When you run this program you will be presented with the following dialog box.
The above window will eventually show something similar to the above dialog
box. It can takes some time on large networks to list the communications server,
but it will eventually appear. If multiple communications servers appear then a
list of the serial numbers will be needed to identify which machine is which, If
you have installed this software using this guide then you will have taken it down
and this should make it easy for you to identify the server.

& search of your netwark: found these FAX serverconnections.. & E

e Click here

rLommunication. Seryver

o heFeo-BBESERET: ready.,

il

Then click Connec earch Cancel |




When the Communications Server does finally appear you must click the line
that has the red highlight box around it. When you have chosen the
communications server, you have to click the Connect button.

Sign-In

r
User namef| Administrator

If you did not change
the information in the
setup then these

Passwardd | password

Click the OK button e Fintery
to enter the user
name and password.

User's Phonebook Entry BE
LAM Mame lAdminislralor
Authentization ISewer-Sign-in Cancel \
Sladdiess
= Addressing -
Title: I' _'_l Eilstfl Last I
LCompaty: I Deptil
Address 1: I
2|
City SE/Prov. Zip/Postal Cade’ County
eMail Address Internet Mail Address ehail Type
Mapiz2 =]
Alias | Position I
— Dial
Country  Ayea Local Hurmber Ext/DTMF
Far | | | d
lVDice :! # I | I H!
Maotes: |

should be the default
details to enter into
the sign-in dialog

It is advisable to fill in
some of the details for the
Users Phone book entry,
to help identify this user
when in the program.
When finished Click the
OK button.

The software should detect the Xerox WorkCentre Pro 685/785 and then run
the Xerox SMTP Hardware Setup Dialog box. If it does then you need to skip
the following steps. If the window does not show up then you will need to follow



all the steps outlined below. If a window comes up showing the Xerox SMTP
Hardware Setup Dialog box then skip to the bottom of the next page and
continue with the instructions.

[ et b e e,

Remote Monitar.... |
Monitar Slerts.., |
Dialirig_ﬂestrictions... |
Setup Network:.. |
Setup Securty... I
Reconnect to Server |

o =]

.

Help |

—Setup

Metwork.

- Devices

{GErEEl.

Dialing...

[ ule =

Paths. ..

[Eamf:

Headers:.,

et

B Routing...

PowErae

|
|
|
Logging... |
|
|

T# Routing...

Printing. .-

HP Scanner...

Brookhaut, |

Deleting..,

HiEemie, |

Auto-add ugers.., |
Device Groups... |
Debug Capture... |

Intemnet Mail.., |

BTN,

This Dialog box is the main administrator window in the software.
From here you can adjust the settings of many of the functions
and features of this software. You will be able to adjust who has
access, dialing rules, dialing restrictions etc....

To make our adjustments that allow the DocuLAN software to
see the WorkCentre Pro 685/785 you will need to click the Setup
Server... button. Click this button.

As can be seen from this window you have control over
much of the functionality of DocuLAN Communications
Server.

Click this button to proceed to the

Update Server I

[Barrir i e |

Xerox SMTP Hardware Setup



Click this button to
setup a new Xerox
SMTP hardware
link

Requirements

Herox SMTP Hardware Setup
Full-Duahfied Diomain Name: I __:I Ne— 1
E-MailAddress: | S— 2
P Address: | ; 3
MNumber of Phone Lines: r_- 4
Faw Send Timeout; [— ] 5

[ Send
m Deizte | 7 Heceie oK. |

When ever you change the Hostname on the
WorkCentre Pro 685/785 you must always delete the
old FQDN. Failure to do so will result in problems

Before filling in the fields above you should make sure that all the following
information is available and to hand to facilitate a quick and accurate installation
of the SMTP link.

1.

FQDN - Fully Qualified Domain Name is also known as the Host name, i.e.,
wep785.domain.com. If this is not known or you require further information
on this please refer to Appendix C to retrieve the settings for the
WorkCentre Pro 685/785.

E-Mail address. A legitimate e-mail address is required by the software, if
you do not have one, a made up address can be used, but it must still be
legitimate. If the WorkCentre Pro 685/785 has one then you will need this.
If you have not assigned one to the WorkCentre Pro 685/785 then you can
make one up, for the use of the software. Please refer to Appendix C for
further information.

You will need to acquire the static IP address that has been assigned to
the WorkCentre Pro 685/785.

This refers to how many phone lines the WorkCentre Pro 685/785
supports. The number can be 1 or 2.

Fax send timeout refers to the number of minutes that the communications
server will allow before it passes the job back unsent.



Xerox SMTP Hardware Setup

Fully-Guaified D omain Name: [\wCP785 COMPANY.DOMAINNAME.COM 7]
E-Mail Address: [JOHN. SMITHEDOMAINNAME COM
IP Address: | 126

This is a completed dialog box, showing

all the fields filled in.

Mumber of Phane Lines: |1

Fax Send Timeout: ISIZI [mitwites)

v Send

Mew Delete | ¥ Receive

19 172 . 2

Cancel

When you have filled in all the options in
this dialog and are satisfied that all is
correct click OK.

You will be returned to the Server Setup dialog box. From here we choose the
Dialing.... option. This will allow us to make any changes to the dialing rules
that are particular to our area or conditions we wish to modify from the basic
setup. An example of this would be a situation for people dialing from within the
New York Area in the United States. In some areas you will have up to five local
area dialing codes which may have different rules.

~Setup ~ Devices
Metwork.., | e ., i
e o '!
Paths... L l
Logging:.. I Hromihat: i
Headers.., | T i
Bix Routing... | HhinET e |
T Routing... | o el s l
Erirtirig. - HP' Seannet.. I
Deleting.., HiEepse i
Ato-add users., | Herow. |
Dievice Groups.., |
Debug Capture...
Internet-Mail... Update S erver_i
Gomiere | Cancel

Beady. .. @

To modify the dialing rules you will need to click the
Dialing... button.

You will be presented with a window that has more options than the initial setup
wizard did. Here you can modify the rules that apply to the numbers dialled.



Server Dialing

—Servers Local Codes —Dialing Sequence - —édvanced Optionhs —
Dutside Line Access: I Outside Line Access: iT T |
LOD: [Intematianal]: IDD LOD: 12
LD [Naticrial): | Couniry Code: |2 Eon I
Country Code: |44__ Area Cods) 14 Dff-Peak... |
&rea Code: [1707 Eoesiiiiner !5
] Retriez .
1 AfeaCode 2 |—' Local Estension! i I
- _________________ DD Access code: l? IS Evcopionai !
ength of [# digits in] thiz country's Flro o eyt Rt E_‘
loc:al numbers: = .
I_ i) Uzer docount Suffiz: !9 Riesolution. .
| (maimun] CallingStationl Options
: Local Station D¢ [337654321
JLength of [# diaits in] thi fry
;;9:033[3; igts 0} s za s I &llow users to replace the server CSID
I [ I Check: Called Station |0 4

2 | [rnasirLnn)
Local Dutdial Phane Number

Mumber of Digit in PIN: I for Fefaring:
Modem Time-out: 150 [seconds] I

Carcel |

In the Window above you will see that there are 5 areas have been outlined.
Correctly filling out these will ensure the dialing rules are applied and errors are
reduced. For a further description please refer to Appendix B

Check that all data in Area 1 is correctly filled in.

Area 2 is required as a backup for the length of any number dialed. This is not
essential for the dialing rules, so only use if you feel you need it.

Area 3 should have been selected in the installation of the program. Check this
again and move to the next window. Only old phone systems use the pulse dial,
so chances are your area should be tone dial.

Area 4 is the information that will be given out to the sending or receiving fax
system. This information is required by law in some countries and will usually
be the fax number of the WorkCentre Pro 685/785

Area 5 is used to allow you to add phone numbers or codes that require their
own special rules to be applied when dialing. This would also refer to additional
area codes that you want to add that require their own special dialing rules.

When you have entered all the information in these windows correctly then you
should click OK to exit the dialing rules window.



—Setup — Devices
Metwork.., | el |
Diging... | g |
Pahs.. | ol |
Logging.. | i
Headers.., | Gramiial . |
Bix Fouing . | Eete |
TR | e |
Pinting... HP Scannst.. |
Delefing.. HipeEe, |
Auto-add users. . | e |
Device Groups... | = _ o
Qabugcapt;&_ Click the update button when you have finished the
— Toraesore TH—— changes you need to make. This will update the server
with these changes. When the changes have been
o accepted the software will return you to the main Server
.@ Admin dialog box.
Feady...

@ Setup Semver.., I

I ertan i e,

Femaote Manitar. . I
Mohitqr Alerts., |
Dialirig_-ﬁestrictions... I
Setup Metwork .. |
Setup Securty... |
Fleconnect to Server I
Help |

Click the Exit button to finish the configuration.




This concludes the installation and configuration of the DocuLAN fax. For
further information please refer to the Frequently Asked Questions and
Appendices which hold some more information on certain parts of the program
and additional setup procedures.



5 Fax Client Installation

This chapter shows you how to install the DocuLAN Fax Client.

Client Software Installation

Installation of the client is far easier than the Communications Server. It

requires far less steps and does not need much information about the

Communications Server setup to proceed.

1. Before proceeding, make sure that all programs currently running have
been exited.

2. Insert the CD into the PC CD Drive

3. An Introduction screen should autorun if not then Click the "Start" Button,
Select "Run” and type "D:\Setup.exe", substituting the D for the drive letter

of your CD.
DocULAN Fax Jr 4. Choose DocuLAN Fax. Setup will now
Install Suppo begin. If Setup detects any applications

running at this time then it will ask you to
shut them down.

DoculAN ...

NETWORK EDITION




'Welcome

Welzome to the Installation pragram, This program
=" will install and setup our products on your computer.

Please be certain that all other programs have been
terminated before continuing.

Click Mext to continue with Setup program

To Exit withaut installing, press Cancel,

5. Click Next at the "Welcome" Dialog box.

% Please read the following License Agreement in its entirety.
=

IMPORTANT: THIS AGREEMENT CONTAING THE LICENSE TERMS AND -
COMDITIONS FOR COPYRIGHTED SOFTWARE AND ACCOMPANYING
DOCUMENTATION. YOU SHOULD CAREFLILLY READ THE FOLLOWING TERMS
AND CONDITIONS BEFORE INSTALLING THE SOFTWARE
GRANT OF LICENSE
Xerox Corporation and the erox Dperating Company from which you acquired your
E quipment [“erox’) and its licensors hereby arant you ["Customer”] @ non-sxclusive:
licerrse ta use the saliware and aceompanying documertation ('S oftware"fin
ccardance with the folowing terms and condiions.

2. USE §
Customer map install the S oftware faruse with the Equipment with which. or within w}’\\'ch,;l

To ingtall our software products, you must accept the terms of this

SpEENET, 6. Click Agree at the "License Agreement"
Dialog box.

Setup will install products in the fallowing falder.

To install to this folder, click Mext’ To install to a different
folder, click Browse’ and select another folder.

*fou can choose not to install products by clicking 'Cancel' to
exit Setup

‘ [ sPragram Filesi<erax Docul &N Fax ‘

7. Click Next at the "Destination Path"
—_— dialog box.

Mext>




Select program folder

Setup will add program icons to the Program Folder listed
below, You may type a new folder name, or select one from
the existing Folder list. Click Mext ta cantinue.

Administative T ools [Common)
Adobe Acrobat

Adobe Acrobat 4.05
Chameleon LINIX(R] Link 57
Mousshare

MS Dffice =

<-Back MNext->

8. Click Next at the "Program Folder

Select Language [English]

<-Back. Nexts

Location" Dialog box.

9. Choose the required language and click

Select components to install

The following components can be optionally installed. To install a companent,
gelact its checkbox, To skip a companent, clear its checkbox. To remave or
install specific files of a compenent, click Details for that component.

Tm! - Description

95/98. NT4.

Deetals

i~ Dlirectany:

C:\Program FlesXerox Docul AN FasServer Biziise ‘

Space availahle: 564 407 Kb Space required 35,195 Kh

|
Newts

Next.

10. Choose both DocuLAN Fax and the Fax
Image Viewer, so that a tick appears in
both boxes.

Then click the Next button when you have
selected the above.

When installing the client software on the same machine as the
Communications Server, you must choose to install both the
Communications server and client parts or the comms servo will be

removed.



Please, select needed options for the services and COM/OLE
ohjects

e ET e SEVIGEE

& AUt

€ W Eruso

~ Serwices and CONJFEERENERS
Usemamell [ GBRALWGL\RD awel = |

e

Canfin Password [==]

<Back I Hext-> I Lancel

Confirm selected elements

If you are satisfied with the components as listed below,
click Finish to begin copying files and advance to Server
Wizard To change selection, press Back
Setup will netal the ollowing new componsnts: &
- Default Cover Pages
- Sever Administrator
- SMMP Agent
~SMTP support
- DoculAN Far
~FA3 Ntify
- AP Tookit
- DoculAN Far Macros
-ODBE Mapper
- Server Monitar
- FA Image Viewsr
. Total size to relocats, Kb: 67377,

¢-Back: T Einish - 1
i :

Setup complete

Setup has finished installing components on your computer,

Setup can launch the Read Me file and other additional
applications. Thoose the options you want below.

¥ DoculAN Fax macros Setup :

Press '0k'to run additional applications serially or press
‘Cancel'to avoid this step

ok Gancel

11. By default the software should have
located the server and entered its
domain name, followed by the user
name of this machine. You should now
enter the password to access this
machine in both password boxes.

If the name of the server was not picked up
then you will have to fill in the Username box
with the details you had from the server
installation.

12. Review the components and click
Finish to install the client.

When the installation has completed it will
present you with a window asking you if you
wish to install the DocuLAN fax macros. As
a general rule, leave this blank, until you are
sure you want them.

The Doculan Fax macros are added for
Microsoft Word and Excel

When finished click the OK button to
continue.



The installation will proceed by installing the files you need. When finished
it will ask you to restart.

% Rainstallation completed successfully!
=

Press Restart' for the changes to take effect
or press Exit' to exit the Setup program and
restart Wyindows later

: Click Restart to finish the installation.
]

This concludes the installation of the DocuLAN Fax Client software.
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A Setup Windows SNMP

This appendix shows you how to set up the Windows SNMP for different
Windows Operating Systems.

Windows 98 - SNMP Installation

Requirements

» Windows 98 PC
» CD-ROM Drive

> Windows 98 Installation CD. (You must have the CD that contains the
version of windows installed on your machine, use of any other version will

cause errors and further problems on your machine, which is not covered by
this installation.)

To start with you will need to open the Control Panel.

Use the settings in
Control Panel to
personalize your
computer,

Selsct an item to
vie

description.

Compaq  DatefTime  Display
s Insi

Control Panel O[]
| Ble Edt Yew Go Favorles Hep 1
oL = (e R )
Back Foward up Cut Copy  Paste Undo
| address [ Control Panet |
Y25 GG Accessibility Add New  Add/Rem...
Options ~ Hardware  Programs
Control
Panel |

i 8

oh. ..

— P e
[ % 5
[ B W
Fonts Game  Intel[R)

Contiollers  PROSet

@ D
Mail and

Microsoft Horm Internet  Keyboard

Technical Support Fax
D 9| Double click the Network icon.
Mouse Multimedia Network o
A -

27 object(s)

aE




Network [ 2]

Configuration | dentification | Access Control]

The fallowing netwark, components are installed
[T Ciient for Wicroson Networks ii

| =] Hovell Netware Client
& Diak-Lip Adapter
38 IntellFi) PRO./100+ Management Adapter with Alert On LA
[ 1P 32-bit Protocol for the Movell Netw/are Clisnt -> DlaI;LI'Ll
»

Add | |

J— ) T
Primaty Network Logor:
[Warvell Netwiare Client il

Eile and Piint Sharing...

Desciiption

Caneel

Select Metwork Component Type Bﬁ

Click the type of network companent pau want ta install
FEI Client Add)

Cancel

Click the Add button.

Double Click the Service icon.

Select Metwork Service

D Click the Network Service that you want ta install, then click 0K, If you have
=) o installation disk for this device, click Have Disk.

Manufacturers: Network Services:

ART Client

Cancel

_

Install From Disk

Insert the manufacturer's installation disk inta
[Cat the drive selected, and then click OF.

Copy manufacturer's fles from:

D:Mtoolshreskitnetadmintsnmp _v_I |

First click on Microsoft in the Manufacturers
window then press the Have Disk button.

Put the Windows 9x CD in the CD drive and
click on the Browse button. On the CD you
should locate the following directory:
\tools\reskit\netadmin\snmp

When this is located Click OK to choose the

selected path followed by clicking the OK
button above.



Select Network Service

[ ) Click the Metwork Service that pou want to install, then click OK. If you have
an installation disk for this device, click Have Disk.

Have Digk..

Cancel

Network [ <]

Configuration I \dentlhcat\onl Access Eontloli

The following network. components are installed

M~ NetBELI > Dial-Up Adapter =]
[ MetBEUI -» Intel[R) PRO/100+ Management Adapter with
[4~ TCPAP -» Dial-Lp Adapter

T . |
'EE icrozoft SNMP agent —ﬂ
Femniye I Froperties |
Primary Network Lagor:
INDVEH Netware Client ﬂ
File and Piint Sharing... |

1~ Diegcription

Ok Cancel I

System Settings Change

Dio you want ta restart your computer now?

,@ “Yiou must restart your computer before the: new settings will take effect.
L4

Select the Microsoft SNMP agent and then

[ ]ick the OK button.

When windows has finished installing the files it
will then show the Service listed in the Network
components window. To finish the installation click
the OK button at the bottom of the window.

When Windows has added and configured all
the components it will ask you to restart the
machine. This is highly recommended so click

Tes | pries

Yes to finish the installation.



Windows NT 4 - SNMP Setup

Requirements

> Windows NT 4.0

> Internet Explorer 5

> Windows NT 4 Installation CD
> Service Pack 6

To Install the SNMP agent onto Windows NT 4 requires that you start the
Network Properties dialog box, in the control panel.

E3 Contiol Panel [_ O[]
Flle Edt Miew Help

SR

ifccedsibiity  Add/Remaove Compag et Corsale Diate/Time Dievices
i Options Programs
PO e
L
Display Easy Access Find Fast Fonts Go lntraMet! Irtel(R] i i . .
keshoar PR You will find the control panel by clicking the

& o @ ff) b} |__—=following. Start button Followed by Settings
o)

Intemet F.epboard M ail w and then Control Panel_

Optiohs
%% % L N (@ Q Double click this icon to edit the network
L .
MNetwork ODBC Data PC Card Ports Printers Regional pl’OpertleS.
Sources [PCMCI&) Settings
2 @ £ 2 =
SCSI Adapters Server Services Saounds Spstem Tape Devices

Telephony

|32 object(s) o




1
Metwork 2]

Identification sbaca datersl Bindingsl

|E “Windows uses the following information toidentity pour
==1 computer on the nebwork.  You may change the name for
this computer and the work group or danmain that it wil

‘appear in.
Carnputer Narne: I
Diomain: I
ok | Cancel |
Network HE

|dentification Services I Piotocols! Adaptersl Bindingsl

Metwork Sevices:

ey

.E', MHavell Distibuted Print Services
= M ovel work station Manager
= RPC Configuration

@ Server

—==(lick this tab.

= Microsoft TCRAR Frinting

= MetBI0S Interface

B Mavell Client for Windows MT
|
1

— -
Add.. = — b

- Descriphion:

Distibuted pratacol required for running the Computer Brawser
SEMVICE.

Metwork Access Order.., I

0K I Cancel

Click this button to add the required service.



Select Hetwork Service HE

— Click the Netwark Service that you want b install, then click OK. [f
H! you have an installation disk for this component. click Have Disk,

Hebwork Service;

= SNMP Service
= S OIS aton
.[!; ZEMworks Application Launcher MT Service

Locate the SNMP Service in the list and click
it.

=
Have Disk... |

o | l, When you have selected the SNMP Service
: click the OK button.

windows NT Setup

Click the Continue button to allow Windows NT

[@ Selup needs to copy some Windows NT files. p— {0 Insta” the I’eqwl’ed f||eS

Setup will lnok for the filez in the location specified below,

1F wou want Setup ta laok in a different place, tupe the: Sl
new location. ‘When the location is comect, click
Cantinue

If Windows NT cannot find the required files,
then it will inform you of this. You will then need
to put the CD in the CD Rom drive and give
the path to the installation files. i.e. e:\i386\.




'\
Microsoft SNMP Properties

Agent |Traps I Security!

This informatinn is returned by the SNMP service for the Intermet
MIE's spstem group. Optional Contact and Location fields should
be provided for this complter. Serdce infarmation should reflsct
‘the nebwork services provided by this computer.

Lontact: ||

You do not need to fill in these boxes for the
service to function correctly. This information is

Location: I

~Service

™ Ehysical ¥ Applications [ Datalink # Subrietaiark

v lnterret - v Erid-to-End

required only for Network administrators, so you
should check with your Network admin if this is
required.

Click the OK button to finish the installation of

)
=
[

|l

i

Metwork
|dentification Services I Piotocolsi Adaptersl Bindingsl
Metwork Services:

™ Nowvell Client for Windaus NT -]
= Nawvell Distributed Print Services

iﬂ Mavell 'wiork station Manager

= RPC Configuration I
@ Server

the SNMP Service.

~__ The SNMP Service has been successfully
added to Windows NT 4.

= SMMP Service 4—7

I3 4 arkstation

Remove | HionEtes Hpdate I

- Diescrption:

Distibuted protocol required far iunning the Computer Browser
SErYICE.

Metwork Access Order.., I

Click the Close button to close the Network

properties box.



When you close this window, you will be asked to restart windows. You should
always perform this function after installing system components, so that
Windows can successfully incorporate them in to your installation. After
restarting, if you see a window similar to the one below, then you should
reinstall Service Pack 6 and restart your machine. This will remove this error.

i snmp_exe - Entry Point Hot Found

Q The procedure erity point SnmpSyeGetEnterprze0|D could not be located in the dynaric link: brang shmpapi.dil.




Windows 2000 Professional - SNMP Setup

Requirements

B9 Control Panel

» Windows 2000 Professional

> Internet Explorer 5

» Windows 2000 Installation CD

To Install the SNMP agent onto Windows 2000 requires a different approach to
all other versions of Windows, start by opening the Control Panel.

File Edt View Favortes Tools Help

=bock - = - [ | @search GhFolders (AHstory | B S X v | [E-

Address [[30) Control Panel

jﬁGu|

=¥ - -
S
Control Panel

Use the settings in Control Panel ko
personalize your computer,

Select an item to view its
description.

windows Update
Windows 2000 Support

& ®

Accessibilty  Add/Remove  AddfRemowe  Administrative  Date)Time

Optians Hardware

® @& 5 4 A

Gisplay Fax
Internet Keybaard
Options

3 (=

Power Options  Prinksrs

\@: &Cl
Sounds and System
Multimedia

Programs

Folder Options

o

Regicnal
Optians

&

Users and
Passwords

Tools

Fonts

Metwork and - Phone and
Dial-up Co.. ll Modem ...

2

Scannets and  Scheduled

Cameras

.,

o

‘Wireless Link

k5l

Game
Controllers.

B

Tasks

24 object(s)

&) My computer 4

Double click the Network and Dial-UP
Connection icon.



1 Network and Dial-up Connections

fie Edt View Favorites Tooks Advanced  Help

< Back @ search (4 Folders (% History

¥ oo

Address [191) Hetwork and Diak-up Connections ~| pa |

. e —- = =)
el = =2

(] BHOF F

Make New Local Area Local Area

Network and Dial- Connection  Conmection  Connectian 2
up Connections

This Folder contains network
connections For this computer, and
awizard to help you create  new
connection.

To create a new connection, click
Make New Connection.

To apen a connection, click its icon,

To access settings and components
of a connection, right-ciick its icon
and then click Properties.

To identify your computer on the
network, cick Hebyork
Identification.

To add ackitional netwerking
components, dick add Hetwork

Components,

Select an kem Lo view its

description.

3 object(s)

Windows Dptional Networking Components Wizard il

Windows Components
You can add or remove components of Windows 2000,

To add or remove a component, click the checkbox. & shaded box means that only
part of the component will be installed. To see what's included in a companent, click
Details.

=) Oither Metwark File and Print Services 0.0MBE
|
Description:  Includes taals for monitoring and impraving netwark. perfarmance.

Total disk space required: 0.0ME
Space available on disk: 2168.7 MB

< Back I Next > I Cancel

Click the Add Network Components
link to proceed to the next screen.

Select the Management and
Monitoring Tools line.

Click the Details... button to choose the
tool required.



Management and Monitoring Tools E 1'

To add or remaove a component, click the check box. A shaded box means that only part
of the component will be installed. To see what's included in a component, click Details.

Description:  Includes agents that monitor the activity in network. devices and report to
the network console workstation.

Total disk zpace required: 0.0MB Dietails... |

Space available on disk: 2168.6 MB
—

Windows Optional Networking Components Wizard ﬂ

‘Windows Components =
ou can add or remove components of Windows 2000 .‘.*

To add or remove a component, click the checkbox. A shaded box means that only
part of the component will be installed. To see what's included in & component, click.
Details

] E:;] (Other Metwork File and Print Services

Description:  Includes toals for manitoring and improving netwaork. performance.

Taotal disk space required: 0.0 MB Details

Space available on disk: 2168.1 MB

< Back Mext >

Select the Simple Network
Management Protocol tick box on the
far left.

Click the OK button.

SNMP has been added to the Network
Protocol Services and will be active
upon restart.

Finally click the Next button and follow
the on screen instruction.

It is advisable that you restart your machine after the installation has ended to
make sure that all the network components are working together. That
concludes the installation of the SNMP service for Windows 2000.
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B Dialing Rules

Server Admin

In DocuLAN Fax Communications Server there are 2 windows that give you
control over the Dialing rules to be used. To access to these Windows requires
that you run a program called Server Admin, which you should have run when
you configured the Communications server.

When this program has been run it will give you access to the Dialing Rules.

Server Setup

é Setup Sewver Server Setup
~Setup  Devices . o
ot ot Server Dialing
Riemate Moritor, DG
Moritor dlets.. Paths i e o [ Ouo e scons [T | g st
= 10D [ematinal [0 | wo |
Didling Fieslictions... L JLET N ComtyCate ’E S|
Headers... CountyCodeifi | el OftPesk. 0

Setup Netwark. e it [ | Exceptions

B Rouling... LocaExtension: [6_|

i : Aeacoiez|
Setup Securty == - L0D Access cade [7_| Exceptons.

T Fiouting Lot 1t ) s s Accant P [ s

FegomecttoSevr | Fiinting... HP Scanner.. ol s Ao S [7— || __ et =
Help Deleling Bl (masinm) Phons Senvics: - CaingstaioniD Options (E=3]
E? LocaStaontd: [757E7
B Users. oo Lo sl s biecons || € Pue ||| sk rrs oresien DT
Deyice Groups [ = I~ Check Caled Station 0.
(e ’ ”
Ll G Lol roneimber
Intemet Mail Update Server s O L
i = Modsn Tinsout [83_ fseconcs) Corcel
oot D

By accessing the Server Dialing Window, you can modify the parameters the
Server uses to apply the rules to numbers being sent to it from the client
software.

Below is shown the Server Dialing Window. Inside this window you will find all
the elements you need in order to correctly set up the dialing rules. If this
information is not correctly set up then the Communications Server will have
problems when dialing.



Server Dialing

—Semver's Local Codes — Dialing Sequence - - Advanced Dptions
—— ide Li 29 i i 11
1 ™ Outside Line dccess: l Outzide Line Aicosss: I T e |
D — DD (Itemationsl) [00 Lpo: [2
3 — 0 National) | Country Cade: [3 L_‘
Cade; [4 -
[ — oy Code: |44_- dica Eodei Off-Peak... |
5 — 70 Code: (1707 Local Number: !5
Local Extension; 15 Beliies .. I
6 Area Code 2: I
LDD Access code: l? Facepion I 11
:_En?lh l:lfb[#_ digits in] this countiy's User Accaunt Prefis iE—
ocal numbers: .
I e User Account Suffis: !9 Riesolution... |
7 N [m|n|mum] il
8 ——— | [masirnum} i~ Phane Service - - CalingStationlD Options—————————————
: & Tone Local Station |D: I987854321 12
Length of [# digits in] thi ity
;:agchngg[g: Igks i gadiys T Pulss I Allows users bo replace the server C510.
0 ——— l [rninirnuir) " Check Called Station (D

]O —— I_ [masirum)

Local Outdial Phone Humber
Nurnber of Digits in PIN: I for Refaring:
Moderm Time-out iED [seconds] I Cancel

1. Qutside line access. You would enter the number required by your phone
system to access an outside line. Normally when you dial any numbers fromin
work, you will have to start by dialing a number (Usually this is a 9 or a 0) and
this would then allow you to dial the rest of the number.

2. LDD (International). LDD stands for Long Distance Dialing, and is the
number required to call another country. In the United States and Canada this
would be 01, in the UK this would 00.

3. LDD (National). Again LDD stands for Long Distance Dialing, but in this part
it only refers to countries that require you to dial a number if you are dialing
outside of your local exchange. In the United States you would be required to
Dial a 1 in the front of any number that was long distance but still within the
country.

4. Country Code. This number refers to the country code of your country. In the
United States and Canada this would be 01, in the UK this would be 44 and so
on.

5. Area Code. This number refers to your primary local exchange. When you
dial a number in you local vicinity, it may be referred to as 555 234 2443, when
you dial it you would only dial 234 2443. The Communications Server will
remove the 555 from any number dialled.



6. Area Code 2. In some countries you may have more than one local area
code. An example of this would be New York City in the US, where in some
parts residents have up to 5 local dialing codes. You would enter you next major
local dialing code in this window, and the server would remove this from the
number to be dialed.

7 & 8 These numbers refer to the minimum and maximum length of any local
numbers dialed. This allows the Communications Server to filter out any
numbers that are greater or smaller in length. It is really only a last attempt to
prevent wrong numbers being dialled. In most cases this is left blank.

9 & 10 These Numbers refer to the minimum and Maximum length of any local
codes. Again as with above this allows the Communications server a chance to
stop wrong numbers being dialled. In most cases this is left blank.

11. Exceptions Button. This button will allow you to define further rules with
tighter control on the Dialing requirements. This is discussed in further depth
after this section.

12. CallingStationID options. This is a mandatory field that has to filled in, in
most parts of the world. This is a legal requirement and you should check your
local laws concerning this information. In most cases a number that the
WorkCentre Pro 685/785 is connected to is all that is required.

Exceptions Button.

Shown below is the Exceptions Window along with the window where you
would add any additional dialing rules.

Exceplions [x]
Section Aue | Linedccess | Useintemal | Timezone | Useracc slxl Add : Changing
= Countty cade ]
Atea code O
Delste Exchange i—
-~ Dialing i
o ules
€ dial the lacal number only, without any aiea code of long distance dialing prefis
1 dial the area code and local rumber, without ahy long distance disling prefis
£ dial the natianal long-distance-dialing prefi. plus the arsa code. plus the lncal number
Tine zone | =]
- - Lin aceess numbsr
1 | L] e
- Using internal deviee—————————————
| C fwags  C Newer (7 Dfault ‘ T Dial user accourt suffix
e

In the above window you would click on the add button to reveal a window
shown below.



| — ity code |
) e— e code Ix
3 e Fuchange |=<

(- Dialitg rule
' honiles
" dial the local number only, without any-aréa code o long distance dialing prefis
" dialthe area code and local number. withaut any long distance disling prefis
e dial the national long-distance-dialing prefis, plus the area code, plus the local number

Time zone | "’I

Line access number |
Dial account suffis delap |

i~ sing internal device. |
| ) Always " Mever % Dietault ‘ I Dial user account suffis

Cancel i

1. This field is used to determine your Country Code. The United States is 01
the UK is 44 eftc...

2. This field is for your local area code. When dialing local numbers the
Communications Server would be able to remove the surplus digits from the
dialing number.

3. There are areaswhere some exchanges are long distance and some are not.
Use this field when the exchange is local.

4. The rules field refers to additional tighter controls that can be placed on the
dialing of numbers. If you are in the United States and you wish all numbers to
have the long distance national dialing removed from your number for local
numbers then you would choose rule 2nd rule, that refers to dialing the local
code and number without a national long distance number prefix.

For information on this or other aspects of the dialing rules please refer to the
FAQ's at the end of this document to find out which manual you should be using.




C FQDN Setup on a Windows
Machine

When you try to ping using a name rather than an IP address you usually get
no response. In our case we will need to modify a file on your Server to allow
the Server to translate the name you wish to Ping to a number the rest of the
network can understand.

Requirements

FQDN given to the WorkCentre Pro 685/785.
2. Static IP address given to the WorkCentre Pro 685/785.
You can get this information from the WorkCentre Pro 685/785 by printing
a "Settings Report". This can be accessed from the following keystrokes.
AYWI0)

In this report you will have all the information you need to set up the Host name
on your Communications server. This report must contain two pages or you will
miss information that you will need on the second page. You will need to edita
file and add some information to it. This file is located in the following location.



&, My Computer =] E3

File Edt Yiew Help

Windows 2000

| E) My Computer j
© 2¢ Flappuld Windows NT 4
soerow 00b [C:)
= Data [D:)
=) [E)
| Windows 95/98

|'| object(s] selected |Free. Space;

The file highlighted on the right is the file that

indows

apstem32 drivers

& C:AWINNTAsystem32Adriversh. . [E[=] B3

File Edt View Help

holds the table telling the computer what name
refers to which IP address. Double click the file.

Locate the program NOTEPAD and then select it _[ ;

Click OK to continue

Lrnhosts. zam Metworks

4 & M

Pratocal Services Services.nil
|5 obigctis] [21.1KB y
Open With [ %]

Click the program pou want to uge ko open the file 'HOSTS!,
1 the: program pou want is not in the I\é_[, click Other.

Chuse the progran you wank to use:

h Helper d
Ehh
e iexplore
@ mplay32 —I
Frishta

-

™ Always use this program to ope this type of file

Cancel Other.., |




Filz Edit Search Help

B [=] B3

i Copyright (c) 1993-1995 Hicrosoft Corp.

space.

For example:

182.54.94 97
38.25.63.18

rhino.acme.com
¥ .3CMme .Com

HEEESESESREEE SRR

127.8.8.1
OOCXXX XXX XXX

localhost

This is a sample HOSTS file used by Microsoft TCP/IP for Windows HT.

This file contains the mappings of IP addresses to host names. Each
entry should be kept on an individual line. The IP address should

be placed in the first column followed by the corresponding host name.
The IP address and the host name should be separated by at least one

Additionally, comments (such as these) may be inserted on individual
lines or following the machine name denoted by a "#' symbol.

# source server
# x client host

HOSTNAME.COM _

Example of the hostname being entered into the Host file.
This will allow the Server to resolve the name against the IP
address.

The host name entered here must be the same as the
FQDN on the WCP685/785.

|-

When you have entered the details as shown above you should save the file
and exit the program. This will then allow Windows to correctly identify the

WorkCentre Pro 685/785.

Check this file has not been given the

name "Hosts.txt" If it has then you must

change this to "Hosts". If you do not
change this then DocuLAN

Communications server will not be able

to see the WorkCentre Pro 685/785

& CAWINNT\system32\driversh. .. [E[=]

File_Edi_‘iew Help
; g .
rﬂ | |
Lrkosts. zam Metwork s
By |
| |
Fratocal Services Services.nil
|E ohi=ctis] [21.1KE 4




Now you have adjusted the Hosts file and added the FQDN you will be able to
Ping the host machine using the name specified on the WorkCentre Pro 685/
785. For Each computer you have running DocuLAN Fax Communications
Server you will have to perform this action as it only affects the machine the

change has been made on.



D Frequently Asked Questions

Communications Server FAQ's Frequently Asked Questions.

Question

Answer

1.

Minimum Hardware requirements for
DocuLAN Fax 8.0

C:

Pentium 200

128 Mb RAM

5Gb Hard Drive

Network Card

800x600 Resolution

CD-Rom Drive
0OsS:
Windows NT 4.0/Windows 95-98/Windows 2000
It is recommended that the machine be run as a stand alone fax server, to
reduce the probability that something else will cause a problem when it is
running.
Due to the network requirements of this software it is also recommended
that Windows NT 4 workstation be used to run the Communications server.

YVVVYYYVYT

Communications Server will not
allow you to install the SNMP agent.

When installing DocuLAN communications server on Windows NT4 or Win-
dows 2000, some basic requirements must be made with regard to the setup
of these machines. Windows NT 4.0 must be running a minimum of Service
pack 6.

The SMTP service must NOT be installed and the SNMP must be installed
for the software to function properly. If any problems occur with the SNMP
client not running successfully after installation, then reinstall the Service
Pack again to refresh all the files. Appendix A covers the installation of
SNMP.

Problems with SMTP after installing
DocuLAN fax 8 on an MS Exchange
server.

It is conceivable that after the installation of the DocuLAN Fax 8 on a
machine already running Microsoft Exchange that you will have a conflict
with the version of SMTP used by the Mail client of Exchange. DocuLAN Fax
is using a modified version of SMTP that will likely conflict with the require-
ments of MS Exchange mail server.

Error after installing SNMP Service
on Windows NT 4.

When you install SNMP Service on a windows NT 4.0 machine that has had
a service pack installed on it you can sometimes get an error message dis-
played after restarting the machine. This error message is due to the fact
that when Windows NT 4 has been updated with the a service pack it has
newer files resident. When you install the SNMP Service, you overwrite the
files that are newer with older versions, thus causing an error. To get round
this problem, you will need to reinstall the Service Pack again, and when you
restart the machine the error will no longer be displayed.




Question

Answer

When dialing it always adds a 1 to the
front of the local numbers.

This will be because the software has not had its rules defined correctly for
the area code you are dialing. You will need to adjust the dialing rules for
this area. For further information please refer to Appendix D.

Cannot Ping the Host name or Fully
Qualified Domain Name of the
WorkCentre Pro 685/785.

In order for DocuLAN Fax server to communicate successfully with the
WorkCentre Pro 685/785 it requires a Fully Qualified Domain Name or
FQDN. If after trying to ping the WorkCentre Pro 685/785, you still do not get
an answer then you must edit a file on the machine that lists the local hosts
using a simple text table. Please refer to Appendix C for further information
on how to edit this.

Where are the manuals located for
the software.

You will need the DocuLAN CD for the manuals. On the CD you find this
information in the following location.
a. Double click the "My Computer"

b. Rightclick the CD icon, usually letter D or E.

c. Choose the Open option. If you double click the icon then it will
automatically run the setup program.

d. When the new window opens, locate the folder called Language
and double click it.

e. Choose your language folder and double click that.

f.  Inside here are many files. Mixed up with all the files you will see
some Acrobat PDF files.

Below is a list of the files and there definition. Listed in Red are the docu-

ments that show the server and client. Inside the Server guide you will find in

depth information that shows about the dialing rules.

Monitor.pdf Monitor DocuLAN fax activity

Odbcmap.pdf ODBC Mapper

Security.pdf Understanding how DocuL AN fax Security works.

Cover.pdf How to use the cover page editor and tiff viewer.

Api.pdf Information regarding the APl programming.

Logview.pdf Information about the Logview function

Cxsuz.pdf Connection information between the WorkCentre Pro
685/785 and the Communications server.

Server.pdf In depth information on using the Communications
Server.

Fpincon.pdf Information about the Lotus Notes Connector.

Fpexcon.pdf Information about the MS Exchange Connector.

Fpexcli.pdf Information about the MS Exchange Client.

Fpincli.pdf Information about the Lotus Notes Client.

Faxport.pdf Information about the DocuLAN Fax Client.

8.

Changing IP Address in the "Xerox
SMTP Hardware Setup".

When you have to change the Host name on the WorkCentre Pro 685/785,
you will also have to change the "Xerox SMTP Hardware setup" option to
reflect this. The first thing you must do delete the old Hostname or FQDN
before adding another one. Then when you add the new FQDN and IP
details you will not get the a communications problem.




Question

Answer

9. Cannot communicate with the When you have set up the WorkCentre Pro 685/785, it is always advisable
WorkCentre Pro 685/785. to try pinging the machine from the Communications Server. If you have cor-
rectly setup the IP address and the FQDN by making adjustments to either
the Communications Server's Hosts file or the Server on the Network that
controls your FQDN naming you should be able to check the connection
between the Server and the WorkCentre Pro 685/785.
To check using the IP Address or Host name:
a. Click the START button.
b.  Click "RUN" from the Start menu.
c. Type the word "Command" (Without quotes)
d. Press the enter key
e. Type "Ping hostname.com" replacing the hostname.com with the
FQDN or hostname you have.
f.  Type "Ping xxx.xxx.xxx.xxx" Changing the x for a value used in the
IP address.
g. Avresponse will look like this: 32 bytes received, icmp_sep=3, time
10ms
h.  If your response has anything like Host unreachable or 0 bytes
received then you will need to check the connection again.
If you cannot get any information back from the machine, then you will need
to check the connection again.
10. Client DoculLAN fax software When installing the DocuLAN Fax Client software, it requires access to a file

installation is asking for a file and will
not continue without it. The dialog
box is referred to as a "Get
Communications Server Settings",
what do | do?

that is held on the DocuLAN Fax Communications Server. There are 2 ways

to address this problem and these are listed below.

1. The automatic method is to activate "File and Print Sharing" on the
DocuLAN Fax Communications Server. When you have activated "File
and Print Sharing" you can then instruct the client software to browse for
the Communications Server that holds the License file called
"Lansrce7.dat". When this file is located the installation will continue
without further problems.

2. The second method is to manually copy the file across to the client
machine after the installation has been completed. To do this follow the
instructions below, by using the Windows Explorer.

a. Onthe DocuLAN Fax Communications Server machine, locate the
following directory.

C:\Program Files\Xerox DocuLAN Fax\Server
The file you are looking for is the LANSrce7.DAT
b.  Put this file onto a Floppy disk or E-Mail it to the required machine.
Copy it into the following directory on the Client machine.
C:\Program Files\Xerox DocuLAN Fax\Fax Client
c.  When this has been completed, start the DocuLAN Fax Client
program and it will automatically connect to the server and ask you
to enter your name and password.
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E Glossary of Terms

FQDN

IP Address

SNMP

SMTP

Fully Qualified Domain Name

An FQDN or Host name is given to a machine and is associated with an IP
address. This name will allow you to find the machine without having to
remember large groups of numbers. An example of this name would be
www.snowybear.com instead of 216.188.92.29. This means that you will be
able to remember the name rather than the number.

This is a unique number given to a machine that is to be connected to any
network. The reason for the unique number is so that the machines on the
network and all talk to each other. The other parts of the an IP address are the
Subnet mask and the Gateway address. With these 3 numbers correctly filled
out allows a machine in New York to talk successfully over the internet to a
machine in London.

Simple Network Management Protocol

This is a part of TCP/IP that allows the Servers or Network devices to manage
other machines and applications on a TCP/IP network. This is a simple version
of what it can do.

Simple Mail Transfer Protocol
This is a protocol for sending E-Mail messages between servers.
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